7 pespans 1992 cooa N 2300-1

POCCUHUCKAS ®EJEPALIUS
3AKOH

O 3AIIIUTE NPAB IOTPEBUTEJIEHA

(B pen. ®enepanbHbix 3aK0HOB 0T 09.01.96 N 2-®3, o1 17.12.99 N 212-®3, o1 30.12.2001 N
196, ot 22.08.2004 N 122-®3, o1 02.11.2004 N 127-03, o1 21.12.2004 N 171-D3, ot
27.07.2006 N 140-®3, ot 16.10.2006 N 160-D3, ot 25.11.2006 N 193-D3, ot 25.10.2007 N
234-03, ot 23.07.2008 N 160-D3, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-D3, ot
27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3, ot 25.06.2012 N 93-P3, o1 28.07.2012 N 133-
D3, 01 02.07.2013 N 185-P3, o1 21.12.2013 N 363-P3, ot 05.05.2014 N 112-P3, ot
13.07.2015 N 233-@3, o1 03.07.2016 N 265-®3, o1 01.05.2017 N 88-P3, ot 18.04.2018 N 81-
D3, o1 04.06.2018 N 133-P3, o1 29.07.2018 N 250-P3, ot 18.03.2019 N 38-P3, ot 18.07.2019
N 191-®3, o1 02.12.2019 N 425-P3 (pen. ot 22.12.2020), ot 24.04.2020 N 144-D3, ot
31.07.2020 N 290-®3, ot 08.12.2020 N 429-P3, ot 11.06.2021 N 170-P3, ot 01.05.2022 N
135-®3, ot 14.07.2022 N 266-P3, ot 05.12.2022 N 478-P3, ot 04.08.2023 N 474-D3, ot
08.08.2024 N 232-®3, o1 01.04.2025 N 41-D3, ot 07.04.2025 N 69-D3, ot 24.06.2025 N 156-
@3, o1 07.07.2025 N 194-D3)

Hacrosmmii 3akoH perynupyer OTHOIIEHHS, BO3HUKAIONIME MEXIY NOTPEOUTEIsIMH U
U3TOTOBUTENISIMU, HCIIOJIHUTENSAMU, HMMIIOpPTEpaMH, MPOJAaBIAMHU, BJIAJENbLAMH arperaropon
uHopmauu o ToBapax (yciayrax) MpH MPOJaKe TOBApOB (BBIMOJHEHUU PAOOT, OKa3aHUU
yCIyT), yCTaHaBJIMBaeT IpaBa MOTpeOUTeneld Ha NpuoOpeTeHHe ToBapoB (paboT, yciyr)
HAUJICKAIIEr0 KadecTBa W O€30MaCHBIX JUIS KH3HH, 3A0POBBS, UMYIIECTBA MOTpeOHTENCH U
OKpY’Kalollel cpenpl, MojlydeHHe HHPoOpManuu o ToBapax (paborax, ycimyrax) u o0 HX
M3TOTOBHUTENAX (MCIOJHHUTENSX, IPOJABIAX), O BIAAETBIIAX arperaropoB HHGOpMAIUN O
ToBapax (yciyrax), MpoCBellleHHe, TOCYAaPCTBEHHYIO U OOIECTBEHHYIO 3alllUTy UX MUHTEPECOB,
a TaKKe ONpeNessieT MEXaHW3M pealu3aliy 3TUX MpaB. (B pen. DenepaiabHBIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-P3, ot 29.07.2018 N 250-D3)

OCHOBHBIE IOHATHSA, UCIIOJIB3YEMBIC B HACTOAIIEM 3aKkoHe:

NOTpPEeOUTENh - TpaXJaHWH, HWMEIOIIUI HaMepeHHe 3aKka3aTh WM MpHoopecTn IJmOO
3aKa3bIBAIOUINM, MPHOOpETAroOmMi WIM  UCHOJb3YIOLIMM  ToBapbl  (paboThl, YyCIyru)
UCKJIIOYUTENBbHO JJISl JIMYHBIX, CEMEHHBIX, JOMAIIHUX M HWHBIX HYX], HE CBSA3aHHBIX C
OCYILECTBIICHUEM TMpPEANPUHUMATENLCKON aedrenbHocTH; (B pea. dexepanbHOro 3akoHa OT
17.12.99 N 212-®3)

W3TOTOBUTENb - OPTaHU3aIMsl HE3aBUCHMO OT €€ OpraHU3allMOHHO-TIPaBOBOM (HOPMBI, a TaKkxke
UHMBUAYAIBHBIA IPEAIPUHIMATENb, IPOU3BOIAIINE TOBAPBI AJI pPealu3alui NOTPeOUTENIM;
(B pen. denepanbhoro 3akoHa oT 17.12.99 N 212-P3)

UCIIOJIHUTEIb - OPTaHU3alUsl HE3aBUCUMO OT €€ OpraHU3al[MOHHO-IPAaBOBON (OPMBI, a TaKKe
VHAMBUIYAJIbHBI MpPEAIpUHUMATENb, BBIIOJHSIOUIME pa0dOThl WM OKa3bIBAIOUIUE YCIYIH
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noTpedUTeNsIM IO BO3ME3AHOMY JIOTOBOPY; (B pen. denepanbHoro 3akoHa ot 17.12.99 N 212-
@3)

NpoJaBel] - OpraHM3alvs HE3aBHCHMO OT €€ OpraHM3alMOHHO-TIPAaBOBOH ()OPMBI, a TaKke
VHIVBHIYAIbHBIH TPEINPHHAMATENb, PEATH3YIOIIMEe TOBapbl MOTPEOUTENSIM MO JIOTOBOPY
KyIu-npogaxu; (B pen. denepanpHoro 3akoHa oT 17.12.99 N 212-P3)

A63ar - Ytparun cuiy. (B pen. @enepansHoro 3akoHa oT 21.12.2004 N 171-D3)

HEJI0OCTaTOK ToBapa (paboThl, YCIyTH) - HECOOTBETCTBHE ToBapa (paboOThl, YCIyTH) WU
00s13aTeNTbHBIM TPEOOBAHUSM, MPEAYCMOTPEHHBIM 3aKOHOM JIM0O B YCTAHOBICHHOM UM TIOPSIIKE
(B TOM 4McIie HEBBIMOJIHEHHUE MPU MPOJIaXKe WM HCTIOIb30BAaHUH OTIEIbHBIX BUIOB TEXHUYECKH
CIIOXHBIX TOBApOB C IMPEABAPUTEIBHO YCTAHOBICHHBIMU IPOTPAMMAMH JIJIST AJIEKTPOHHBIX
BBIYMCIIUTEIILHBIX MAalluH TpeOOBaHWM, YCTAHOBIEHHBIX NyHKTamMu 4.1 um 4.2 crateum 4
HACTOSIIETO 3aKOHA), WIH YCJIOBUSM JIOTOBOPA, (MPU UX OTCYTCTBUU WJIM HETIOJTHOTE yCIOBUI
OOBIYHO TIPEABSIBISEMBIM TPeOOBAHUSAM), WM LEIsAM, Ui KOTOPBIX ToBap (pabota, yciyra)
TAaKOTO poJia OOBIYHO HUCIONB3YETCS, WM IENIIM, O KOTOPBIX MpojaBer] (MCIOJHUTENb) ObLT
MOCTaBJICH B M3BECTHOCTh MOTPEOMTENEM MpH 3aKIIOYEHUH J0roBOpa, WM oOpas3iy H (Win)
OIMHMCAHUIO TIPU TPOJAXKE TOBapa Mo o0pa3lny u (Wiau) mo omucanwio; (B pea. denepaabHBIX
3ak0HOB 0T 17.12.99 N 212-®@3, ot 25.10.2007 N 234-P3, o1 07.07.2025 N 194-03)

CYLIECTBEHHBIH HENOCTaTOK ToBapa (pabOThl, YCIYrd) - HEYCTPAHUMBIM HEAOCTAaTOK WU
HEJI0OCTAaTOK, KOTOPBIH HE MOXET ObITh yCTpaHeH 0e3 Hecopa3MEpHBIX PACXOJ0B MJIM 3aTpaT
BPEMEHH, WU BBISBIISETCS HEOJTHOKPATHO, WIH MPOSIBISIETCS. BHOBB MIOCIIE €0 YCTPAHEHUS, WU
npyrue nonoOHele HenocTaTku; (B pen. PenepanbHbIX 3akoHOB 0T 17.12.99 N 212-®3, or
21.12.2004 N 171-®3)

0e30MmacHOCTh TOBapa (paboThl, yCIyTH) - 0€30MacCHOCTh TOBapa (paboThl, yCIyTH) AJIs KU3HHU,
3II0POBbsI, UMYIIECTBA IOTPEOUTENSI W OKPYXAMOIIEH cpellbl NMpU OOBIYHBIX YCJIOBUSX €ro
UCTIOJIb30BaHUS, XPAaHCHHUS, TPAHCIIOPTUPOBKU M YTUJIM3AIINH, a TaKKe 0€30IacHOCTh Ipoiiecca
BBITIOJIHEHHSI pa0OThI (OKa3aHMsI YCIYTH);

YIOJHOMOYEHHAs  M3roTOBUTENEM (IIPOJaBLUOM) OpraHu3alus WIK  YINOJHOMOYEHHBIN
U3roTOBUTENEM (ITPOAABLIOM) MHIMBUAYAJIBbHBIA MpEeANpUHUMATENb (Aajiee - YIMOJIHOMOYEHHAs
OpraHM3alysl WM YIOJIHOMOYEHHBIH WHAMBHUAYAJIbHbIN NpeANpUHUMATENb) - OpraHu3anus,
OCYILIECTBIISONIAs OMPENEICHHYIO ACSITEIbHOCTD, WM OPraHU3allks, CO3/laHHas Ha TEPPUTOPUHU
Poccuiickoit ®@enepanuu  M3rotoBuTeNeM (MpPOAABIIOM), B TOM UHCJIE HWHOCTPaHHBIM
U3rOTOBUTENIEM (MHOCTPAHHBIM IPOJABIOM), BBINOJHSIIOIIME OIpeeeHHble (YHKIMHM Ha
OCHOBaHUU JIOTOBOpPA C M3TrOTOBUTENEM (TPOAABIIOM) U YIOJTHOMOUYEHHBIE UM HAa MPUHATHE U
yIIOBJIETBOpEHHE TpeOOBaHUN MOTpeOUTENel B OTHOLIEHUH TOBapa HEHAJJIeKalllero KauyecTsa,
1100 WHAMBHIYAJIBHBIN MpeNpUHUMATENh, 3apETUCTPUPOBAHHBIN Ha TeppuTOpuu Poccuiickoin
@denepaiuy, BBIMOJHAIOLIMKA  ONpeleNeHHble (YHKIMM Ha OCHOBAaHMU JIOTOBOpa C
U3roToBUTENEM (TPOAABIIOM), B TOM YHCJIE€ C MHOCTPAaHHBIM H3rOTOBUTENIEM (MHOCTPAHHBIM
OpOJABLOM), M YIOJHOMOUYEHHBII UM Ha TMPHUHITHE U YJOBIETBOPEHHE TpeOOBaHUI
noTpeduTenell B OTHOIIEHUH TOBapa HEHaJJIEKallero kadecTsa; (B pea. denepanbHOro 3akoHa
o1 21.12.2004 N 171-93)

UMIIOPTEp - OpraHu3alus HE3aBHUCHUMO OT OpraHU3allMOHHO-NIPaBOBOW  (OpPMBI WU
WHJVMBUIYAIbHBIM  TpEeANpPUHUMATENb, OCYHIECTBISIONIME HMMIOPT ToBapa MdJig  €ro
nocJIeyIonel peanu3zanuu Ha Tepputopun Poccuiickoit ®enepanuu; (B pea. denepaibHOTO
3akoHa o1 21.12.2004 N 171-®3)

BJazenel arperatopa uHbopManuu o ToBapax (yciayrax) (manee - Biajelnel] arperaropa) -
OpraHm3aiys HE3aBUCUMO OT OPTraHHW3aI[MOHHO-TIPABOBOW (OpMBI MO0 WHIMBHIYITBHBIH
OpeIpUHUMATEIb, KOTOpPbIE SBIAIOTCS BIAAENbLAMU TPOTPAMMBI  JUIS  AJIEKTPOHHBIX
BBIYMCIIUTENIbHBIX MalMH W (WIM) BlajenbllaMu caiita W (WiIM) CTpaHUIBl caiTa B
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UH(POPMALMOHHO-TEJIECKOMMYHHUKAIIMOHHONH ceTn "MHTepHeT" M KOTOpble MNPEeI0CTaBISAIOT
MOTPEOUTENI0 B OTHOIIEHWU OMPENEIIEHHOTO ToBapa (YCIyrd) BO3MOXKHOCTH OJHOBPEMEHHO
O03HAKOMHTHCSI C TPEUIOKESHHEM MpojaBia (MCHIOIHUTEN) O 3aKIIOYEHUH JOTrOBOpa KYTLIHU-
PO TOBapa (IOroBOpa BO3ME3IHOTO OKa3aHWs YCIyT), 3aKIIYUTh C TPOIABIIOM
(McToHUTENIEM) OTOBOP KYIUIM-MIPOJaXKHU (IOTOBOP BO3ME3THOTO OKa3aHWS YCIYT), a TaKxkKe
MIPOM3BECTH MPEIBAPUTEIHHYIO OTUIATY YKA3aHHOTO TOBapa (yCIIyTH) MMyTeM HAJTUIHBIX PACUETOB
anb0 TepeBoJa JCHEKHBIX CPEICTB BIAJACNbIly arperaropa B paMKax MPUMEHSIEMbIX (opM
OC3HATMYHBIX PACYETOB B COOTBETCTBMHM C OYHKTOM 3 cratbu 16.1 HacTosimero 3akoHa W
®enepanbHbiM 3ak0HOM OT 27 wmitoHd 2011 roga N 161-@3 "O HauMOHaIbHON IUIATEKHOM
cucteme". (B pea. @enepanbHbix 3akoHOB 0T 29.07.2018 N 250-P3, o1 31.07.2020 N 290-D3)

I'nasa 1. O0mue moJ1oxeHus

Crartba 1. [IpaBoBoe peryJiupoBanue OTHOLIEHU B 00J1aCTH
3allMTHI IPaB NOTpeduTe el

1. OTHolIeHHs B 00JaCTH 3aIUTHI ITpaB MOTpedUTENEH peryaupyrorcs ['pakJaHCKUM KOJIEKCOM
Poccwuiickoit @eaeparnuu, HACTOSMIUM 3aKOHOM, JAPYTrUMU (eAepatbHBIMU 3aKOHAMU (Ianee -
3aKOHBI) U MPUHUMAEMBIMU B COOTBETCTBHH C HUMU MHBIMH HOPMATHUBHBIMU ITPABOBBIMU aKTaMU
Poccuiickoit ®eneparuu. (B pea. @enepanbroro 3akona oT 21.12.2004 N 171-P3)

2. IlpaBurennbctBo Poccuiickoit @Penepauuu He BOpaBe NOpydarh (efepalbHbIM OpraHaM
UCIIOJTHUTENIbHOM BJIACTH MPUHUMATh aKThl, COJEPKAIMEe HOPMBI O 3alIUTE [IpaB NOTPEOUTENEH.

[IpaButenbctBo Poccuiickoii @enepanuu BIpaBe H3aBaTh A IMOTPEOUTENs W IIpojaBLa
(M3roTOBUTENS, WCIOJHUTENA, YHOJHOMOYEHHOH OpraHum3alud WIM  YIOJHOMOYEHHOI'O
WHAMBUYaJIbHOTO  MpEeANpUHUMATEN, MMIIOpPTEpa, BIaJAeiblla arperatopa) IpaBHIia,
o0s13aTeNIbHbIE NPH 3aKJIOYEHUU U UCIIOJIHEHUH ITyOIMYHBIX J0TOBOPOB (JOTOBOPOB PO3HUYHOMN
KYTUTU-TIPOJIa’KH, SHEPrOCHAOKEHHSI, TOTOBOPOB O BBHITIOJIHEHUHU Pa0bOT U 00 OKa3aHWU yciyr). (B
pen. ®enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-D3, ot 24.04.2020 N 144-D3)

AG3arr - Ytpatun cuny. (B pea. @enepanpHoro 3akoHa ot 18.07.2011 N 242-P3)

Crarbs 2. MexkayHapoanbie 10roBopbl Poccuiickoii @enepanuu

1. Eciin mexayHnapoansiM aoroBopom Poccuiickoit denepaiiuyn yCTaHOBJICHBI MHBIE TTPaBUIIA O
3alIUTe NpaB NOTpeOUTENe, 4eM Te, KOTOpble MPEeIyCMOTPEHbl HACTOALIMM 3aKOHOM,
OPUMEHSIOTCS TpaBWila MEXIyHapOJAHOro Jjorosopa. (B pexa. denepalbHOro 3aKkoHa OT
08.12.2020 N 429-®3)

2. PemeHuss MeXrocylapCTBEHHBIX OpraHOB, MPUHATBIE HAa OCHOBAaHUU IOJIOKEHUH
MEXIYHApOAHBIX J0roBopoB Poccuiickoi denepanuu B UX MCTOJIKOBAHWMM, NPOTUBOPEUALIEM
Konctutynuu Poccuiickoit @enepannu, He MOJjIekaT UCIIOIHEHUIO B Poccuiickoit denepariuu.
Takoe mpoTUBOpeUrHe MOXKET OBITh YCTAHOBJIEHO B TOPSIKE, OIMPEACICHHOM (eaepalbHbIM
KOHCTUTYITMOHHBIM 3aKOHOM. (B pen. denepanpHoro 3akona ot 08.12.2020 N 429-P3)

Crarsba 3. [IpaBo morpeduTesiel Ha MpoOCBellleHUE B 00J1aCTH
3alUTHI IPaB NMOTpeduTe e

1. IlpaBo moTpeOuTeneii Ha TPOCBEIMICHHE B O0JACTH 3alUTHl MpaB MOTpeOUTEeneH
o0ecrieunBaeTcsi MOCPEJCTBOM BKIIIOUCHHS COOTBETCTBYIOIIMX TpeOOBaHUH B (enepaibHbIe
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rocyJapCTBEHHbIE 00pa30BaTeNIbHBIE CTAaHAAPTHI M OOpa3oBaTeNbHBIC MPOrPAaMMbI, a TaKKe
MOCPEJICTBOM OpraHu3allid CUCTEMbl HHpOpManuu mnoTpebuTeneid 00 HMX MpaBax U O
HEOOXOIMMBIX JEUCTBUAX MO 3aIuTe ITHX MpaB. (B pen. PenepanbHbix 3akoHOB 0T 02.07.2013
N 185-®3, ot 11.06.2021 N 170-D3)

2. B nensax peanuzanuu rpaBa NoTpeOuTENel Ha MPOCBEIICHHE B 00JIACTH 3alUTHI IPaB
notpeduresneil opraH rocyJAapCcTBEHHOTO HAJ30pa OCYIIECTBISET (OPMUPOBAHHE U BeICHHE
OTKPBITOTO W OOIIEAOCTYIHOTO TOCYIAApCTBEHHOTO WH(GOPMAIMOHHOTO pecypca B 001acTH
3alUThl MpaB MOTpeOuTenel, KayecTBa M 0€30MacHOCTH TOBapoB (paboT, yCiayr) B HOpPSIKE,
yctanoBiieHHoM [IpaBurensctBoMm Poccuiickoii ®@enepanuu. (B pen. denepanbHoro 3akoHa OT
11.06.2021 N 170-®3)

Crarbi 4. KauyecTBO TOBapa (padoThl, yCJIyIn)

1. IponaBen (ucnonHuTeNb) 00sA3aH MepenaTb NOTPEOMTEN0 TOBAap (BBIIOIHHUTH PaboTYy,
0Ka3aTh yCIYTy), KA4eCTBO KOTOPOTO COOTBETCTBYET JOTOBODY.

2. Ilpu OTCYTCTBHM B JOTOBOPE YCJIOBHI O KadecTBe ToBapa (paboOThl, YyCIyTH) MpoJaBell
(ucnonmmHUTENH) 00s3aH TEepeaaTh MOTPEOUTETIO TOBAp (BBIMOJHUTH pabOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIUN OOBIYHO TPEIABSBISIEMBIM TPEOOBAHUSAM W TPHUTOMHBIA ISl HeNeH, JUist
KOTOPBIX TOBap (paboTa, yciyra) Takoro poja oObIYHO Hcmoiib3yercs. (B pen. demepaibHOTO
3akoHa ot 25.10.2007 N 234-D3)

3. Ecim nponaser (MCIOHUTENB) MIPH 3aKIFOYEHUH JJOTOBOPa OBLI MOCTABJICH MOTpEeOUTEIeM B
W3BECTHOCTh O KOHKPETHBIX IEISAX MPUOOPETCHHSI TOBapa (BBIMOJHEHUS Pa0OThI, OKAa3aHUS
yCIIyTH), MpojaBel] (MCIIOTHUTENb) 00s3aH MepenaTh NoTPeOUTeNo ToBap (BBIIOJIHUTE PadoTy,
OKa3aTh YCIYTY), IPUTOHBINA JUIS UCIIOJIb30BAHUS B COOTBETCTBUU C 3TUMHU IICIISIMH.

4. Tlpu mnpomake ToBapa Mo oOpasimy W (WIM) ONMHMCAHUIO TPOJABENl O00s3aH TMepenaTh
MOTPEOUTEIIO TOBAP, KOTOPBIM COOTBETCTBYET 00pa3ily U (MJIM) OMHCAHUIO.

4.1. Ilpu nponmaxe OTIENbHBIX BHUAOB TEXHUUYECKHU CJIOKHBIX TOBApOB C IPEABAPUTEIHBHO
YCTaHOBJICHHBIMU MPOrpaMMaMU ISl 3JEKTPOHHBIX BBIYMCIUTENBHBIX MAIIUH MOTPEOUTETIO
oOecrnieunBaeTcs BO3MOXKHOCTh MCIOJIb30BaTh OTAEJIbHbBIE BUJIbI TEXHUUECKH CJIOXKHBIX TOBApPOB
C MPEIBAPUTEIBHO YCTAHOBJIEHHBIMH MpPOTpaMMaMM JUIsl 3JEKTPOHHBIX BBIUYMCIUTEIbHBIX
MAaIIWH, CTPaHaMU IPOUCXOXKACHUS KOTOpbIX sABIAIOTCS Poccuiickas ®enepanus wim JIpyrue
rocyJgapcrBa - wieHbl EBpa3uiicKOro »KOHOMHYECKOTO coro3a. llepedeHb OTIENbHBIX BHJIOB
YKa3aHHbIX TEXHUYECKU CJIOXKHBIX TOBAapOB, IMOPSAOK COCTABJIEHUS M BEACHUS IEpEeyHs
porpamMm JUisl 3JIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIWH, CTPAHAMU MPOUCXOKIEHUS KOTOPBIX
saBisitores  Poceniickas  ®enepanuss wiam  Apyrue Trocyaapersa - wieHsl EBpa3suickoro
9KOHOMHMYECKOTO COI03a U KOTOpPbIE JOHKHBI OBITH MPEABAPUTENHHO YCTAHOBJICHBI, U MOPSIOK
UX TIpeBAPUTEIHLHON YCTaHOBKH, BKIIIOYast TpeOOBaHUS K (DYHKIIMOHHMPOBAHUIO, ONPEICIISIOTCS
[TpaButenscTBOM Poccuiickoit deneparuu. (B pea. @enepanpHoro 3akona ot 02.12.2019 N 425-
@3 (pen. ot 22.12.2020))

[IpenBapuTENbHO YCTAHOBIIEHHBIE IMPOTPAMMBI ISl JJIEKTPOHHBIX BBIYMCIMUTENBHBIX MAllHH,
WCTIONB3yEMbIE TOTPEOUTENIeM Ha OTACIbHBIX BHAAX TEXHUYECKH CIIOXKHBIX TOBApOB IS
noctyna K uHpopManuu Ha caidTtax B HH(GOPMAMOHHO-TEIIEKOMMYHHKAIMOHHON CeTH
"UntepHet", MOMKHBI OOECIEYMBATH BO3MOXKHOCTh HCIIOJIB30BAHMS 0€3 TOTOJHUTEIHHBIX
HACTpPOeK (M0 YMOJIYaHHUIO) TIOUCKOBOM CUCTEMBI, CTPAHON MPOUCXOXKICHUS KOTOPOH SBISETCS
Poccniickas @enepanust WM Ipyrue rocyiapcrBa - 4wieHbl EBpasHilCKOro 3KOHOMHYECKOIO
coro3a, B mopsake, ycraHoBieHHOM [IpaButensctBom Poccuiickoit ®@enepanuu. TpeboBanus k
YKa3aHHOW MOMCKOBOM CUCTEME M MOPSIAOK €€ OINpeaeeHus ycTaHaBIuBatoTcs [IpaBuTeascTBoM
Poccuiickoit ®enepamuu. (B pea. deaepanphoro 3akona or 02.12.2019 N 425-d3 (pen. or

22.12.2020))
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[IpenBapuTenbHO YCTaHOBIEHHBIE MPOTpPamMMbl AJi DJIEKTPOHHBIX BBIUMCIUTEIBHBIX MAIIIWH,
HCTIOB3yEMBIE TTOTPEOUTENIEM Ha OTICIBHBIX BHUAX TEXHUYECKH CIIOKHBIX TOBApOB, JOKHBI B
TOM 4YHCJEe BKIOYaTh MHOTO(QYHKIIMOHANBHBIM cepBUC OOMeHa uH(popmammen, a Takke
MpOTpaMMy ISl AJIEKTPOHHBIX BBIUMCIUTENHHBIX MAIlMH, KOTOpas MpeJIHa3HadeHa JJis TTONCKa,
OpocCMOTpa W TMPUOOPETeHUs TMPOTpamMM i DJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIWH,
MPUMEHSEMBIX TOTPEOUTEISIMU C HUCIOJIB30BAHUEM TEXHUYECKH CIIOKHBIX TOBApoOB (manee -
€IMHBI Mara3uH TPWIOKEHHUH), U (QYHKIMOHHUPOBAHHE KOTOPOH OCYIIECTBISETCS C Y4ETOM
OCHOBHBIX TPHUHIIUIIOB, YTBEPXKIAEMbIX (eAepalbHbBIM OpPraHOM MCIOJHUTEILHON BIIACTH,
OCYHIECTBIISIONUM (YHKIIMH IO BBIPAOOTKE M pealu3alfy TOCYAapCTBEHHOW MOIUTHUKUA U
HOPMaTHUBHO-TIPABOBOMY  PETYJIUPOBaHHIO B  cdepe  HMHPOPMAIMOHHBIX  TEXHOJOTHH.
®denepalibHBII OpraH MCIIOJHUTEIHHON BIIACTH, OCYIIECTBISIIOMMKA (DYHKIIMU MO BBIPAOOTKE U
peanu3anuy ToCyAapCTBEHHOW TOJUTUKH U HOPMATUBHO-TIPABOBOMY PETYJIMPOBAHHIO B cepe
UHGOPMAIIMOHHBIX TEXHOJOTUH, TaKKe YTBEPKIAeT MEepedYeHb MPOTpamMM s IIEKTPOHHBIX
BBIYUCIIUTEILHBIX MAIllMH, pa3MeNlaeMbIX B €IMHOM Mara3uHe MPUJIOKECHHH B 0053aTeITbHOM
nopsike. (B pea. @enepanbHbix 3akoHOB 0T 14.07.2022 N 266-P3, ot 24.06.2025 N 156-D3)

4.2. Tlpu mpomaxxe W WCIOJIB30BAaHUM OTMEIBHBIX BHUIOB TEXHUYECKH CIIOKHBIX TOBapOB C
npeaABapUTCIIbHO YCTAHOBJICHHBIMU NIPpOTrpaMMaMi IJId SJICKTPOHHBIX BBIYUCIUTCIIbHBIX MAllWH,
BKJTIOYAsl CIMHBIA Mara3uH MPUJIOKEHUH, 00eCIIeYrBaETCsl OTCYTCTBUE CIEAYIONINX YCIOBHIA: (B
pen. ®enepanbHoro 3akona ot 07.07.2025 N 194-P3)

1) mpuBOIANIIMX K OTPAaHMYEHUIO BO3MOXKHOCTH MpHOOpeTeHus (yCTaHOBKH) MPOTpaMM IS
OJICKTPOHHBIX BBIYHUCIIMTCIIbHBIX MAallIMH C UCIIOJb30BAHUCM €AWMHOI'0 MarasnHa HpHHO)KCHHﬁ; (B
pen. @enepanbHoro 3akoHa oT 07.07.2025 N 194-P3)

2) NpUBOJAIIMX K OIPaHMYCHHMIO WJIM HEBO3MOXKHOCTH HCIOJIb30BaHUS (DYHKIIMOHAIBHBIX
BO3MOYKHOCTEH IIPEABAPUTEIILHO YCTAHOBJICHHBIX B COOTBETCTBHM C IOJIOKCHUSAMHU HACTOSLIEH
CTaTbM NPOTPaMM Ul DJIEKTPOHHBIX BBIYMCIUTEIIBHBIX MAallWH, BKJIKOYass €AWHBIA MarasuH
NPUIOKEHUH, a TAK)KE MPOTPaMM IS 3JIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIINH, TPHOOPETEHHBIX
(YCTaHOBJIEHHBIX) C MCIOJb30BAHUEM €JIMHOIO Mara3uHa NpPUIOKEHUH (B TOM 4HUCIIE YCIOBHH,
OTPaHUYMBAIOLINX TTOUCK, OOHOBICHHE MPOTPAMM JIJIsl AMEKTPOHHBIX BBIUMCIUTEIBHBIX MAIIIHH,
yIpaBJIeHUE MX HacTpolKaMu, oOecliedeHue B3auMOJCHCTBUS ¢ NOTPEOUTEISIMH, HalpaBJiIeHUE
UM YBEJIOMIICHUH, YCJIOBUH, MperycMaTpUBAIOUINX TNPUMEHEHHE OCOOBIX TpeOOBaHUM K
(OpMHPOBAHUIO LIEH HA YCIYTH, OKa3blBa€Mbl€ B paMKax €IMHOI0 Mara3uHa IPUIOKEHUN WU
IPU UCIIOJB30BAHUU NPOTPAMM JUIsl SJICKTPOHHBIX BBIYHUCIMTENBHBIX MAIIMH, PHOOPETEHHBIX
(YCTaHOBIJIEHHBIX) C HCIOJb30BAHUEM €IMHOIO Mara3uHa MPWIOXKEHWH, JTHO0 NMPUBOIAIUX K
OTPaHUYEHUIO (YHKIHMOHAJIBHBIX BO3MOXKHOCTEM TEXHHYECKH CIIO)KHOTO ToBapa IpH
UCIOJIb30BAaHUM  MPOTPaMMBbl  JUIsL  DJEKTPOHHBIX  BBIUMCIMTENBHBIX  MaIlUH); (B penl.
®enepanbHoro 3akoHa or 07.07.2025 N 194-D3)

3) mpUBOAAIIUX K OTPAaHUYEHHUIO CIOCOOOB OMIATHI C HCIOJB30BAaHMEM EJIMHOTO Mara3uHa
NPWIOKEHUH TPU NPHOOpPETEHUH (YCTAaHOBKE) M MCIOJIB30BAHUU MPOTPAMM JIJISl AJICKTPOHHBIX
BBIUMCIUTENBHBIX MallvH. (B pea. PeaepanbHoro 3akoHa ot 07.07.2025 N 194-03)

5. Ecnm 3akoHaMM WIM B YCTaHOBJIEHHOM HUMH TMOPSAJKE MPEIyCMOTPEHBI 00s3aTelIbHbIE
TpeboBaHus K TOBapy (pabore, ycmyre), mpojaBen (KMCIOIHUTENb) 00s3aH TMepenaTh
noTpeOuTento ToBap (BBIMOJHUTH paboOTy, OKa3aTh YCIYTy), COOTBETCTBYIOIIUNA ATUM
TpeboBanusAM. (B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Crarps 5. IIpaBa u 00513aHHOCTH M3TrOTOBUTE/IA (UCIIOJIHUTEIIS,
NMPOJABIA) B 00J1aCTH YCTAHOBJICHHUS CPOKA CJIY:KObI, CPOKA
roAHOCTH TOBapa (padoThl), a TAK:Ke rApAHTHMHOI0 CPOKA HA TOBAp

(padory)
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1. Ha ToBap (paboty), mpeaHa3HAa4YeHHBIH Ui JUIMTEIBHOTO HCIOJIb30BAHUS, M3TOTOBUTENH
(MCTIONHMTENL) BIOpPAaBE YCTAaHABIMBATh CPOK CIYXKObl - TEpUOA, B TEUEHHUE KOTOPOTro
U3rOTOBUTENb  (MCIIONHUTENb) 00s3yeTcs  oOecreyuBaTh  MOTPEOUTENIO  BO3MOYKHOCTh
WCIIOJIb30BaHUs ToBapa (paboThl) IO Ha3HAUEHHUIO U HECTH OTBETCTBEHHOCTh 3a CYLIECTBEHHbIE
HEJOCTaTKH, HA OCHOBAaHWU MYHKTa 6 cTaTh 19 u myHKTa 6 craThu 29 HacTosimero 3akoHa. (B
pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-P3)

2. WsroroButenb (MCIOMHUTENb) OOSN3aH YCTAaHABIMBATH CPOK CIYXObl ToBapa (paboThI)
JUTUTEIBHOTO TIOJNBb30BaHMSA, B TOM YHCIIE KOMIUIGKTYIOIIMX W3JENuid (neTanel, y3ioB,
arperaTOB), KOTOPBIC IO UCTCUYCHHUU OIPCACIICHHOI'0 nepruoaa MOryT NpeaACTaBIATh OIIACHOCTH
JUISL )KU3HU, 3710POBbS IMOTPEOUTEIIS, IPUYMHSITE BPE]] €r0 MMYIIECTBY WM OKpPY’KaloIei cpene.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-P3)

3. Cpok ciyx0bl ToBapa (paboThl) MOXKET UCUUCIATHCSA €IUHHUIIAMH BPEMEHH, a TaK)K€ MHBIMHU
eMHHUIIAMA U3MEPEHUS (KHJIOMETPaMH, METpaMH U MIPOYUMH SAMHHUIIAMA U3MEPEHUS UCXOJIS U3
(yHKIIMOHATTFHOTO Ha3HAYECHUS TOBapa (pesynbrara paboTsl)). (B pen. denepanbHOro 3aKOHA OT
17.12.99 N 212-®3)

4. Ha mnponayKTel NUTaHUA, Nap(IOMEPHO-KOCMETHUECKUE TOBAPHI, MEAMKAMEHTHI, TOBAPHI
OBITOBOM XMMHHM W HWHBIC TOJOOHBIC TOBaphl (PadOTHI) M3TOTOBUTENbL (HMCIIOTHHUTENB) O0s3aH
YCTaHABJIMBATh CPOK T'OAHOCTH - MEPUOJ, MO MCTEUEHUU KOTOPOro ToBap (paboTa) cumraercs
HETPUTOJHBIM U HCIIONB30BaHMS 10 Ha3zHaueHHio. (B pea. DemepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. Ilponaxa ToBapa (BBIIOJIHEHUE pabOTHI) 10 UCTEYEHUH YCTAHOBJIEHHOI'O CPOKa T'OJHOCTH, a
TaK)Ke TOBapa (BbIIOJHEHUE paObOThI), HA KOTOPBIH J10JKEH ObITh YCTAHOBJIEH CPOK TOAHOCTH, HO
OH HE yCTaHOBJICH, 3ampemaercs. (B pea. @enepanbHoro 3akoHa oT 17.12.99 N 212-P3)

6. M3roroButens (MCIOJIHUTENB) BIIPABE YCTAHABIMBATH HAa TOBAp (PaboTy) rapaHTHITHBIN CPOK -
nepuoj, B TEUEHHE KOTOPOTrO B cCiy4ae oOHapyxkeHuss B ToBape (paboTe) HemocTaTka
U3rOTOBUTENb  (MCHOJHUTENb),  NPOJaBel,  yNOJHOMOYEHHAas  OpraHu3alus  Wiu
YIOJTHOMOYCHHBIN HHIUBUIYaIbHBIA MPEINPUHUMATEIb, UMIIOPTEP O0S3aHbI YAOBIECTBOPUTH
TpeOOBaHUS TOTPEOUTENsI, YCTAaHOBJICHHBIE cTaThbaMu 18 u 29 HacTosmero 3akoHa. (B pe.
®epnepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

WzroroBurens BOpaBe MNPUHATH O0SM3aTENBCTBO B  OTHOWIEHHMM HEJOCTAaTKOB TOBapa,
OOHapy’>KEHHBIX IO HMCTEYCHUH YCTAHOBJIEHHOTO WM TapaHTUHHOTO CpOKa (IOMOIHUTEIHHOE
00s13aTenbCeTBO). (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

ConepxkaHue JOMONHUTEIBHOTO O0S3aTENBCTBA H3TOTOBUTENS, CPOK JCWCTBUS TaKOTO
00s13aTeNIbCTBA U TOPSAOK OCYIIECTBICHUS IMOTPEOUTENIEM IpaB MO TAaKOMY 00s3aTelbCTBY
OTIpeNIETII0TCS M3roToBUTENEM. (B pen. DenepanbHoro 3akona oT 21.12.2004 N 171-P3)

7. IlpomaBen BIIpaBe yCTaHOBUTb Ha TOBAp TapaHTUMHBIA CPOK, €CIIM OH HE YCTAHOBIEH
U3TOTOBUTEIIEM.

[Ipomaser; BpaBe NMPHUHATH 0053aTEIBCTBO B OTHOIIEHUH HEJIOCTATKOB TOBapa, OOHAPYKEHHBIX
II0 HUCTCUCHHNU I‘apaHTI/II\/'IHOFO CpOKa, YCTAHOBJICHHOTO H3IrOTOBHUTCICM (I[OHOJIHI/ITCHLHOG
00513aTeILCTBO).

ConepkaHue  JONOJHUTEIBHOIO  OO0S3aTENbCTBA  NPOJABIA, CPOK  JACHCTBUS  TaKOro
00s13aTeNIbCTBA U TMOPSAOK OCYIIECTBICHUS IMOTPEOUTENIEM IpaB MO TAaKOMY 00s3aTelbCTBY
OIIPEIETISIIOTCS. IOTOBOPOM MEXKy HOTpeduTeneM u mpojasioM. (B pen. deaepaabHOTO 3aKOHA
o1 21.12.2004 N 171-93)

8. U3roroButens (mpoaaBel]) HECET OTBETCTBEHHOCTh 32 HEJAOCTAaTKU TOBapa, OOHApy>KEHHbIE B
TEYCHHE CPOKA JEHCTBUS JOMOJIHUTEIHHOTO 0053aTENbCTBA, B COOTBETCTBUU C a03alleM BTOPHIM
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oyHkta 6 cratbu 18 Hacrosimiero 3akoHa, a IOCJI€ OKOHYAHUS CpOKa JIEUCTBUS
JIOTIOTHUTEIFHOTO 00s3aTeNIbCTBA - B COOTBETCTBHMM C IIYHKTOM S5 cTathl 19 Hacrosiiero
3akoHa. (B pen. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

Crartba 6. O0S3aHHOCTH U3rOTOBUTEJIA 00€CIIeYUTH BO3MOKHOCTD
PEMOHTA U TEXHUYECKOT0 00CJIy’>KUBAHUA TOBapa

WzroroBurens 06s13aH 00eCEeYUTh BO3MOXKHOCTbh MCIIOJIb30BaHMs TOBapa B TEUEHHE €ro CpPOKa
ciy>KObI. 711 9TOW LenHM M3TOTOBUTENh 00ECIeUYMBACT PEMOHT U TEXHHYECKOE OOCITyKMBaHUE
TOBapa, a TAK)Ke BBIIYCK M MOCTAaBKYy B TOPrOBbIE U PEMOHTHBIE OPraHU3aLUU B HEOOXOAMMBIX
JUIsL PEMOHTa U TEXHUYECKOro OOCTYKMBaHUS OObEME M ACCOPTUMEHTE 3alacHbIX YacTed B
TEUYEHUE CPOKa MPOM3BOJCTBA TOBAapa M IOCJE CHATHUSA €ro ¢ IMPOM3BOJCTBA B TEUYEHUE CPOKa
CITy>KOBI TOBapa, a MPH OTCYTCTBUHU TAKOTO CPOKA B TEUEHHUE JIECSITH JIET CO JIHS IIepeadn ToBapa
MOTPEOUTEINIO.

Crarba 7. [IpaBo morpeduTesisi Ha 0e30MacHOCTb TOBapa (padoThl,
YCJIYI'H)

1. [ToTpebutens uMeeT nMpaBo Ha TO, YTOOBI TOBap (padboTa, yciyra) mpu OOBIYHBIX YCIOBHSIX €T0
UCTIONBb30BAHUS, XPAaHEHUS, TPAHCTIOPTHPOBKM W YTHIM3alNUU OB Oe30maceH A KU3HH,
3IOPOBBSl MOTPEOUTENS, OKpY)KAIOIIEeW Cpenbl, a TakKe He MPUYUHSAT Bpel HMYIIECTBY
notpedburens. TpeOoBaHus, KOTOpPBIC MOJDKHBI OOeCrednBaTh 0€30MacHOCTh ToBapa (paboTsl,
YCIIyTH) 7Sl )KU3HU U 370POBbsI MOTPEOUTENS, OKpPYIKaIOIIEel cpefibl, a TaKKe NMpeA0TBpalleHue
NPUYUHEHUS Bpela UMYIIECTBY MOTPEOUTENs, SBISIOTCS 00S3aTeNbHBIMA U YCTaHABIMBAIOTCS
3aKOHOM WJIM B YCTAHOBJIEHHOM UM mopsinke. (B pen. denepanpHoro 3akona otT 17.12.99 N 212-
@3)

2. WszrortoButenb (MCHOTHUTENB) 00s3aH oOOecreurBaTh OE€30MAaCHOCTh ToBapa (paboThl) B
TEYCHHUE YCTAHOBJICHHOTO CPOKa CITYKOBI HJTM CPOKa TOAHOCTH TOBapa (paboThl).

Ecnu B cOOTBETCTBUU C YHKTOM 1 cTaThu 5 HAacTOALIEr0 3aKOHA U3TOTOBUTENb (MCIIOTHUTEID)
HE YCTaHOBHWJ Ha TOBap (paboTy) Cpok cirykObl, OH 00s13aH 00ecreYnTh OE30MacCHOCTh TOBapa
(paboThI) B TeUCHHE JECITH JIET CO JHA Mepenadu ToBapa (paboThl) MOTPEOUTEINO.

Bpen, mnpuuuMHEHHBIM KU3HU, 3J0POBBI0 WM HMYIIECTBY MOTPEOHUTENsT BCIEICTBUE
HeoOecnieueHnsi 0€30MacHOCTH ToBapa (pabdoThl), MOJJICKUT BO3MEIICHUIO B COOTBETCTBUU CO
cTathber 14 HacTosmero 3akoHa.

3. Ecim nns Ge3omacHOCTH HCHONB30BaHUS ToBapa (paboThl, YCIyru), €ro XpaHeHwus,
TPAHCHOPTUPOBKH M YTHIM3ALMM HEOOXOAMMO COOMIOAAaTh CHElMabHbIE MpaBuiia (janee -
MpaBujia), U3TOTOBUTEIhL (MCIIOJHUTENh) 0053aH yKa3aTh 3TH TpaBUja B COMPOBOJAUTEIBHON
JOKYMEHTAIluu Ha ToBap (paboTy, yCIyry), Ha STUKETKE, MAPKUPOBKOW WIIM MHBIM CIIOCOOOM, a
Mpo/1aBel] (MCTIOTHUTENH) 0053aH IOBECTH ATH MPAaBUIIA JI0 CBEACHUS TOTPEOUTEIS.

4. Ecnu Ha ToBaphl (paboThl, YCIYTH) 3aKOHOM WJIM B YCTAHOBJIEHHOM UM TOPSIIKE YCTAaHOBJICHBI
oOsi3aTenbHbIe TpeOOBaHUA, OOECIEeUUBAIONIUE WX OE30MaCHOCTh MJIs JKU3HH, 3J0POBbS
noTpeOuTeNs, OKPYXKAIOMIeH Ccpelbl W TPEJOTBpAIICHHEe NPUYUHEHHS] Bpela HWMYIIECTBY
noTpeduresnsi, COOTBETCTBHE TOBApoB (paboT, yCIyr) yKa3aHHbIM TpPEOOBAHUSAM TMOJUICKUT
00s13aTeTbHOMY MOATBEPIKICHUIO B TIOPSIKE, TPEITyCMOTPEHHOM 3aKOHOM W WHBIMH TPABOBBIMH
aktami. (B pea. denepanpHoro 3akona oT 21.12.2004 N 171-P3)

He nomyckaercst mpomaxa ToBapa (BBIOJHEHHE paOOTHI, OKa3aHWE YCIYTH), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboTsl, yciryru), 6e3 uHpopmanuu 06 00s3aTeIbHOM HOATBEPKICHUU €ro
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COOTBETCTBUS TPEOOBAaHUSAM, YKa3aHHBIM B IyHKTe | HacTosmei cratbu. (B pen. PenepaibHOro
3akoHa 0T 17.12.99 N 212-®3)

4.1. He nomyckaeTcs mpogaxka TOBapa, B TOM YHCJIE€ HMIIOPTHOTO TOBapa, COJEpIKaIlero
UHPOPMAIIMIO, 33 PpACIpPOCTPAHEHUE KOTOPOH TPEAYCMOTPEHA aJIMHHUCTPATHBHAS WU
YTOJIOBHAsl OTBETCTBEHHOCTh. (B pen. PeaepanbHoro 3akoHa ot 05.12.2022 N 478-D3)

5. Ecnm ycTaHOBIEHO, YTO TMpH COOMIOJCHUHM MOTPEOWTENeM YCTAaHOBICHHBIX IPaBUII
WCIIOJIb30BAHMUS, XpPaHEHUSI WIH TPAHCIIOPTHPOBKU ToBapa (padOoThl) OH MPUYUHSET WIIA MOXKET
OPUYUHUTH BpPEI KU3HU, 3I0POBBI0 M HMMYIIECTBY MOTPEOHTENs, OKpYyXKawIIeh cpene,
M3rOTOBUTENh (MCIOJMHUTENb, TIPOJABEN) OO0sA3aH HE3aMEeUIUTEIHbHO TPHOCTAHOBHUTH €T0
MPOU3BOJCTBO (pealn3aliio) M0 YCTPaHEHHWs MPUYMH Bpeda, a B HEOOXOAMMBIX CIydasx
MPUHSATH MEPHI 110 U3BITHIO €T0 U3 000pPOTa M OT3BIBY OT MOTpeduTeNs (moTpeduTeneil).

Ecnmu mpuuuHBl Bpena yCcTpaHUTh HEBO3MOXKHO, M3TOTOBHUTENH (HCIIOJIHUTENB) OOS3aH CHSATH
Takoi ToBap (paboTy, ycCayry) ¢ TpOM3BOACTBA. I[IpM HEBBITOJIHECHUH H3TOTOBUTEIEM
(ucromHUTENEM) 3TOM 00S3aHHOCTH YNOJHOMOYECHHBIN (hefepaibHbIid OpraH MCIOJHUTEIHHON
BJIACTH TIPUHUMAET MEPHI 0 OT3bIBY TaKOro ToBapa (padoThl, YCIYyTH) C BHYTPEHHETO PhIHKA U
(wn) oT MOTpeOHTeNs WM MOTPEOUTENeld B IOPSAKE, YCTAHOBICHHOM 3aKOHOIATEILCTBOM
Poccuiickoit ®eneparuu. (B pen. denmepanbHbix 3akoHOB oT 21.12.2004 N 171-®P3, ot
18.07.2011 N 242-®3)

YOBITKH, TPUINHEHHBIE TOTPEOUTEIIO B CBSA3H C OT3HIBOM TOBapa (paboThl, YCIYTH), MOJJICKAT
BO3MEIIICHUIO U3TOTOBHUTENIEM (MCIIOJTHUTENIEM) B TIOJTHOM OOBEME.

6. ITynkTt ytpatui cuny. (B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crarps 8. IIpaBo norpeduresst Ha UH(POPMALUIO 00 U3TOTOBUTEIE
(ucnmosiHUTENIC, MPOAABLIE) M 0 TOBapax (padorax, ycjayrax)

1. Ilotpebutensr BmpaBe MOTpeOOBaTh MPEIOCTABICHUS HEOOXOJUMONH M JOCTOBEPHOM
nH(popManuu 00 U3roToBUTENE (MCIIOJHHUTENE, MPOAABIIE), PEKUME €ro padoThl M PEaTM3yeMbIX
UM ToBapax (paboTax, yciyrax).

2. Yka3zaHHas B IyHKTe | HacTosmeld ctathbi WHMOpPMAIMS B HAIJLSIAHOW M JOCTYIHON (hopme
JIOBOJIUTCSL 10 CBEJCHHUSA NOTPEOUTENEeH MpH 3aKIIOYEHHH JOTOBOPOB KYIUIM-TIPONAXH U
JIOTOBOPOB O BBIMIOJHEHUU Pa0OT (OKa3aHUU YCIYT) CHOCOOaMH, MPUHSATHIMU B OTAEIBHBIX
cdepax oOcimyXKMBaHUS TOTPEOUTENEH, HA PYCCKOM SI3BIKE, a JOMOJHUTEIBHO, 110 YCMOTPEHHUIO
U3rOTOBUTENS (MCIIOMHUTENS, IPOJABLa), HA TOCYJapCTBEHHBIX sI3bIKax cyObekToB Poccuiickoit
®denepanyy U pOAHBIX sI3bIKax HapooB Poccuiickon denepanuu.

3. YnogHOMOYEHHAs OpraHu3anys Uil yIoJIHOMOYEHHBINH WHANBUIYAIbHbIM NpeANpUHUMATENh
no TpeOOBaHUIO TOTPEOUTENsI 00s3aHBI MPEIOCTABUTH IMOATBEPXKICHUE CBOHMX IOJTHOMOYHH,
BBITEKAIOLINX M3 3aKIIOYECHHOTO HMH JOTOBOpAa C HW3rOTOBHTENEM (MPOJaBIOM). (B pen.
®enepanbHOro 3akoHa oT 29.07.2018 N 250-D3)

Crarbs 9. Uudopmanus 00 usrorosuresie (MCIOJIHUTEIE,
Npojaasie, BjajJe/ble arperatopa) (B pea. @eaepajibHOro 3aKoHa
ot 29.07.2018 N 250-P3)

1. WsrotoButens (MCIOJHUTENb, MpoJaBel]) oO0sf3aH JOBECTH 0 CBEACHUS MOTpeOHUTENs
(upMeHHOE HaMMEHOBaHUE (HAaUMEHOBAaHHE) CBOEH OpraHu3alliy, MECTO €€ HaXOXKICHHS
(ampec) u pexxum ee paboThl. [Iporaser (MCIONMHUTENB) pa3MelaeT yKa3aHHY0 HH(POpMaIHIO Ha
BbIBECKE. (B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-P3)
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WzroroButens (MCIONHUTENb, MPOAABEL) - WHIUBHIYaJIbHBINH IMpeINpUHUMATENb - TOJDKEH
MIPEIOCTaBUTh NMOTPEOUTEN0 NH(OPMALIMIO O TOCYAApPCTBEHHOM perucTpanuu 1 HauMEHOBaHUU
3apEeruCTPUPOBABIIIETO €TI0 OpraHa.

NzrotoButens (mpopamerr) oO0s3aH  JOBECTH JO CBEACHHS TOTpeOuTens (GUpMEHHOE
HaUMEHOBAaHWE (HAUMEHOBAHME), MECTO HaxOXIEeHHs (agpec) U peKUM  padOThI
YIOJHOMOYEHHON OpraHu3aliy WIM YIOJTHOMOYEHHOTO WHIUBUAYAIbHOTO MpEANPUHUMATES.
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-P3)

1.1.  YnonHomoueHHass ~ opraHu3anuss  WIM  YINOJHOMOYEHHBIH  WHAMBHUIYaJIbHBII
MpearnpuHUMaTeb B cliydae oOpaiieHus norpedurens oOs3aHbl JOBECTH JI0 €ro CBEJEHUs
uHpopMaLuio o cede u n3roropurene (mponasie) (hupMeHHOE HAMMEHOBaHUE (HAUMEHOBAHHE),
MECTO HaxOXXIeHHs (azapec), pekuM paboThl, T'OCYIAapPCTBEHHBIH pPETUCTPALMOHHBIA HOMEpP
3alUCH O CO3JaHUU IOPUIMYECKOro JMLA, (aMmiInio, UMs, OTYECTBO (€CIIM HMMEETCs),
TOCYJAapCTBEHHBIM PETHCTPAlMOHHBIM HOMEpP 3allMCH O TOCYAApPCTBEHHOW pETHCTpauuu
(¢u3nYeckoro JMIa B KAayecTBE MHIMBHYaJbHOIO MpPEANpPUHUMATENS). YTIOJIHOMOYEHHAs
OpraHM3alys WIK YIOJIHOMOYEHHBIH WHANBUAYAIbHBIN MpEeANpPUHUMATEIb BIIpaBe JOBECTU IO
cBejieHus notpeduteneil nHGopMaIHio o cede MOCPEICTBOM €€ pa3MEIIeHHUs Ha CBOEM caiite B
MH(GOPMaILMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "VHTepHeT", mHpopMaluio 00 H3roTOBUTENE
(mponaBie)  MOCPENCTBOM  pa3MelleHHss Ha  CBOeM  caiTe B HMH(OpMaIMOHHO-
TEJIEeKOMMYHUKAMOHHON ceTu "VIHTepHEeT" CChUIKM Ha CTpaHULy caidTa H3TOTOBUTENS
(mponaBua) B MHGPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHOW cetu "VHTepHeT", conepikallyto
uHpopmaruio 06 usrorosutene (mponarie). (B pea. denepanpHoro 3akona ot 29.07.2018 N
250-93)

1.2. Brnagenen arperatopa 00si3aH JI0BECTH 10 CBEJEHUS MOTpeduTeneil nupopmaiuio o cede u
npoaaBie (ucroyiHuTene) (GUpMEHHOE HAMMEHOBaHWE (HAMMEHOBAHUE), MECTO HAXOXKICHHS
(ampec), pexum pabOThl, TOCYJIAPCTBEHHBIN PErMCTPAIlMOHHBI HOMEp 3amUCH O CO3JaHUHU
IOPUANYECKOTO JHuIa, (aMWIAI0, WMs, OTYECTBO (€CIM WMEETCs), TOCyAapCTBEHHBIN
pPEruCTpalOHHBI HOMEpP 3aluCH O TOCYJAapCTBEHHON perucTpauuu (U3MYECKOro JMla B
KayeCTBE WHIMBHUIYAIBHOTO MPEANPUHUMATENS), a TaKkKe 00 HUMEIONIMXCS H3MCHCHHSX B
ykazaHHOW wuHpopmaruu. Bragemenm arperatropa JOBOJUT 10 CBEACHUS MOTpeOuUTenei
uHpOpMaLUIo 0 cebe U MpoJaBIie (MCIOTHUTENE) MOCPEICTBOM €€ pa3MeIlleH s Ha CBOUX caiiTe
u (WIM) CTpaHWIle caiiTa B HMHPOPMAIMOHHO-TEIICKOMMYHHKAIIMOHHON cetn "HTepHeT".
HNudopmanuio o npojasie (MCHOIHUTENE) BIAEIEI] arperaropa BIpaBe JOBECTH 1O CBEACHUS
noTpeOuTeNeH IMOCPEACTBOM pa3MEIeHHss Ha CBOMX cailTte W (WiIM) CTpaHWIle caldTa B
UH(POPMALMOHHO-TEJIEKOMMYHHUKAIIMOHHONH cetn "MHTepHeT" CChUIKM Ha CalT mpojaBla
(ucnonmauTensi) B WHGOPMAIMOHHO-TEICKOMMYHUKAIMOHHON cetn  "HMHTepHetr". (B pen.
®enepanbHoro 3akoHa or 29.07.2018 N 250-D3)

1.3. IIponaBen (MCHOMHUTENb) 00s3aH MPEAOCTABUTH BIIAJAEIbIy arperaropa U pa3MecTUTh Ha
CBOEM caiiTe B ”HPOPMAILIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTu "MHTepHeT" (IpH €ro HaJIu4yum)
JOCTOBEpHYIO0 MH(popMaiuio o cebe, ykazaHHyI0 B IyHKTe 1.2 Hacrosiueid cratbu. B ciyuae,
€CJIM UMEIOTCA U3MEHEHMsI B TakoW MH(OpMaIuu, npojasel] (UCIOIHUTENb) 0053aH B TEUCHHUE
OJIHOTrO pabouero JAHs ¢ MOMEHTa BHECEHHs B He€ U3MEHEHUH COOOLIUTD BIIAJEIbILy arperaropa
00 DITHX UW3MEHEHHWSIX W pa3MecTUTh HUX Ha CBOEM caiite B HH(DpOpPMAIMOHHO-
TeJIEKOMMYHUKAIIMOHHON ceTn "WHTepHer" (nmpu ero Hanuuuu). Bnanenen arperaropa oOsizaH
BHECTH TH U3MEHEHUS B MHPOPMAIIMIO O MPOJaBIle (MCIIOIHUTEINE) B TEYCHHE OTHOTO pabouero
THSI, €CIAM pa3MelleHue YyKa3aHHOH HH(POpPMAalUMM OCYIIECTBIIAETCS Ha caiiTe Biajaenblia
arperaropa u (WIH) €ro CTpaHUIE caiiTa B MHPOPMAIMOHHO-TEICKOMMYHUKAIIMOHHONW CETH
"Untepuer". (B pen. GenepanpHoro 3akona ot 29.07.2018 N 250-P3)

2. Ecnu BUJ JEeSATENbHOCTH, OCYIIECTBISEMbIH M3TOTOBHUTENEM (MCHOJIHUTENEM, IMPOAABIIOM),
MOJICKUT JTULEH3UPOBAHUIO U (WJIM) UCTIOIHUTENb UMEET TOCYAAPCTBEHHYIO aKKPEAUTALIMIO, 10
CBEJICHHs] MOTpeOuTeNss JoJDKHA ObITh JOBedeHa HHpopManus O BHAE JEATEIbHOCTH
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U3rOTOBUTEINS (MCIOJHUTENS, IPO/IAaBLA), HOMEpE JIMLIEH3UN U (WIM) HOMEpE CBHUICTEIbCTBA O
rOCy/IapCTBEHHOW aKKpeIWTalMh, CpOKax JeWCTBUS YKa3aHHbIX JUIEH3UM U  (WIn)
CBUJIETEJIbCTBA, a Takke WHpopmanus o0 opraHe, BBIAABIIEM YKa3aHHbIC JIMLEH3UIO U (WIH)
cBuAeTenseTBO. (B pen. denepanpHoro 3akona oT 16.10.2006 N 160-D3)

3. HWudopmanms, npeaycMOTpEeHHas MyHKTaMd | W 2 HacTosimed CTaThd, JOJDKHA OBIThH
JIOBEJIeHa IO CBEACHUS MOTpeOuTeNel TakKe MPU OCYIIECTBICHUN TOPTOBIIH, OBITOBOTO U MHBIX
BUJIOB OOCITY>KWBaHUS MOTPEOUTENICH BO BPEMEHHBIX MTOMEIIEHUAX, HA IpMapKax, C JIOTKOB U B
IpYTUX CIydasx, €ClIU TOProBjs, OBITOBOE W HWHBIE BUIbI OOCITYXHUBAaHUS MOTpeOuTenei
OCYILECTBIISIIOTCS BHE TOCTOSTHHOTO MECTa HaXO0KICHHsI MpoaBla (MCIIOJHUTETIS).

Crarbs 10. Uudpopmanus o ToBapax (padorax, ycayrax)

1. WsroroButens (MCHONHHUTENb, TMpoJaBen) OOs3aH CBOEBPEMEHHO MPEIOCTABIISATH
noTpeOUTEN0 HeOOXOAUMYIO0 M JOCTOBEpHYI HH(popMamuio o ToBapax (paborax, yciyrax),
00€CTIeYMBAIOIIYI0 BO3MOXKHOCTh WX NPaBWIBHOTO BBIOOpA. Il0 OTHENBHBIM BHIAM TOBapoOB
(paboT, ycayr) mepedeHb U CIOCOOBI  JIOBeleHHs UHpopMaluud 10 HOTpeOuTens
ycranasinuBaroTcs [IpasutensctBom Poccuiickoit @enepannn.

2. Mudopmanus o ToBapax (paboTax, yciayrax) B 00s13aTeJIbHOM MOPSIKE J0JDKHA COJIEPHKATh:

HAaMMEHOBAHHME TEXHMYECKOI0 PErjaMeHTa WM HMHOE YCTAHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepaniui 0 TEXHUYECKOM PETYJIHPOBAHUM M  CBUICTEIBCTBYIOIEE 00
00s13aTeTbHOM TOJATBEPKICHUN COOTBETCTBUS ToBapa oOo3HaueHue; (B pea. demepampHOro
3akoHa 0T 21.12.2004 N 171-®3)

CBEJICHHsSI 00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBaX TOBapoB (paboT, ycnyr), B OTHOIIEHUH
NPOAYKTOB NMUTAHHs CBEJIEHUS O cocTaBe (B TOM 4KCI€ HAaMMEHOBAaHUE HCIOIb30BAaHHBIX B
MPOLIECCe W3TOTOBJICHHS MPOAYKTOB IMUTAHUS MUIIEBBIX JO0ABOK, OMOJIOTHYECKH AKTHUBHBIX
no0aBoK, MH(pOpManMs O HAIUYUM B NPOAYKTAaX IUTAHUS KOMIIOHEHTOB, IMOJYYEHHBIX C
MPUMEHCHHEM TE€HHO-UH)KEHEPHO-MOIU(MUIIMPOBAHHBIX OpPraHU3MOB, B  Clly4ae, €clid
coJlep)KaHue yKa3aHHBIX OPraHU3MOB B TAKOM KOMIIOHEHTE COCTABJIAET OOJiee JEBITU JIECATHIX
MPOLIEHTA), MUIIIEBON [EHHOCTH, HA3HAYCHUHU, 00 YCIOBHIX MPUMEHEHUS U XPAHEHUS MPOJTYKTOB
MUTaHUA, O CIOCO0axX M3rOTOBJIEHUS T'OTOBBIX OJII0JI, Bece (00beMe), 1aTe U MECTE U3TOTOBJICHUS
U yNakoBKU (pacacoBKH) MPOAYKTOB MUTAHMA, A TAKKE CBEACHUS O NMPOTUBOMOKA3AHUAX IS
UX TIPUMEHEHUsS TpH OTACIbHBIX 3a0oneBaHusx. Ilepeyenr ToOBapoB (pabor, ycuyr),
nHpopManusg O KOTOPBIX AOJDKHA COAEpKATh MPOTHBOIOKA3aHUSA ISl MX MPUMEHEHHS MPHU
OTHENbHBIX 3a0osieBaHMAX, yTBepxkaacTcs I[lpaBurensctBoM Poccuiickoit denepanuu; (B pe.
®denepalibHBIX 3aKOHOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

IICHYy B PYOJIIX W YCJIOBHUSI MPHOOpPETEHHs TOBapoB (paboT, yciyr), B TOM YHCJE MpPU OIUIaTe
TOBapoB (paboT, yCIIyr) dYepe3 OINpeJeieHHOEe BpeMs II0Cie HX TNepenadd (BBIMOJHEHUS,
OKa3aHHs) MOTPEOUTEII0, MOJHYI0 CYyMMY, MOJUICKAIIYI0 BBIIUIATE MOTPeOUTENEM, W Tpaduk
noramieHus 3toi cymmsl; (B pen. @enepanbHoro 3akoHa oT 21.12.2013 N 363-P3)

rapaHTUHHBINA CPOK, €CJIM OH yCTaHOBJIEH; (B pex. PenepanabHoro 3akona ot 17.12.99 N 212-P3)

npaBuia M ycaoBus 3 (HEKTUBHOTO U O€30MaCHOTO HUCITOIB30BAaHUS TOBAPOB (paboT, yCiIyr);

nHbopMaHi0 00 HHEepreTuyeckoil A(P(GEKTUBHOCTH TOBAPOB, B OTHOIIEHHMH KOTOPBIX
TpeOOBaHUE O HAJTMYUHU TaKoW MH(POpPMALMK ONPEAETICHO B COOTBETCTBUHU C 3aKOHOJIATEILCTBOM
00 »9HeprocOepekeHWMM © O TOBBILIEHUH DJHEpPreTHdeckol »s@gexkTuBHOCTH; (B pel.
®denepanbHOTro 3aKk0Ha OT 23.11.2009 N 261-D3)

CPOK CIIy>)KObl WJIM CpPOK TOJHOCTH TOBapoB (paboT), YCTaHOBJIEHHBII B COOTBETCTBHM C
HACTOSANIMM 3aKOHOM, a TaKXKe CBEJCHUA O HEOOXOTUMBIX JACHCTBHSX MOTPEOUTENS IIO0
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UCTEYCHUU YKAa3aHHBIX CPOKOB U BO3MOJKHBIX IIOCJICJACTBUAX IIPU HEBBIIIOJIHECHUM TaKHUX
NeicTBUM, eciu ToBapbl (pabOThl) O UCTEUEHUHN YKa3aHHBIX CPOKOB MPECTABIISAIOT OMACHOCTh
JUI SKW3HHU, 3/I0pOBbSl U HMMYILECTBA MOTPEOUTENs MM CTAHOBATCS HENPUTOAHBIMH IS
HCIIOJIB30BaHHUS 110 HA3HAYEHHUIO;

aapec (MecTo HaxOoXJeHWs), (UPMEHHOE HAUMEHOBAaHHE (HAUMEHOBAHHME) W3TOTOBUTEIIS
(uconHMTENs, MPOJABLA), VYIOJHOMOYEHHON  OpraHu3aludd WIA  YIOJHOMOYEHHOTO
VHAMBUIyaJIbHOTO NIPEIIpUHUMATENS, UMIiopTepa; (B pen. denepanbHoro 3akoHa ot 25.10.2007
N 234-D3)

nHpopManuo 00 00sS3aTEIBHOM TOATBEPKIACHUN COOTBETCTBUS TOBapoB (paboT, yciyr),
yKa3aHHBIX B yHKTe 4 cTaTh 7 HacTosmero 3akona; (B pen. @enepanbHoro 3akoxa ot 17.12.99
N 212-®3)

UH(POPMALIMIO O IPAaBUJIAX MPOJIAKKA TOBAPOB (BBHITIOIHEHUS PA0OT, OKAa3aHUS YCIIYT);

yKa3aHWe Ha KOHKPETHOE IHUI0, KOTOpoe OyIeT BBINOJHATH paboTy (OKa3bpIBaTh YCIYTY), W
“H(pOpPMAIIHUIO O HEM, €CITH 3TO UMEET 3HaUeHUe, UCXOs U3 XapakTepa padboThl (yciuyrn); (B pe.
®enepanbHOTO 3aK0Ha OT 17.12.99 N 212-P3)

yKa3aHHE Ha WCIOJb30BaHWE (OHOTpaMM TMPH OKA3aHUHM  PA3BJICKATENBHBIX  YCIyT
WCIIOJIHUTENIIMH MY3BIKQJIbHBIX TpousBeneHui. (B pen. deaepanbHoro 3akoHa or 17.12.99 N
212-@3)

Ecnu mpuoOperaemsplii motpebutesnieM ToBap OblT B yHOTPEOJECHUM WM B HEM YCTpaHSJICS
HEJIOCTaTOK (HEAOCTaTKH), MOTPEOUTENI0 JOKHA OBITh MIPeIocTaBlieHa HHPOpMAIUI 00 3TOM.

3. Undopmanus, npeayCcMOTpEeHHasi IIyHKTOM 2 HAcTOSILEH CTaTbd, TOBOAMTCA IO CBEACHUS
noTpeduTesnei B TEXHMUECKOW JOKYMEHTAIlH, TIPHIaraeéMoii K ToBapam (paboTam, yciyram), Ha
ITHKETKaX, MapKUPOBKOW MJIM HHBIM CIIOCOOOM, HMPUHATBIM JUIsl OTIEJbHBIX BUIOB TOBapoOB
(pabor, ycmyr). HMudopmanus 00 o00sS3aTeIbHOM TOATBEPKACHUH COOTBETCTBHS TOBapOB
NpeACTaBIsIeTcss B MOpsSAKE U CcrHoco0aMu, KOTOpPbIE YCTaHOBJEHbI 3aKOHOJATEIbCTBOM
Poccuiickoit denepannn 0 TEXHUYECKOM pPETYJIMPOBAHMM, U BKIIIOYAET B ce0sl CBEACHUS O
HOMEpe JOKYMEHTa, MOJATBEPXJIAIOLIEr0 TAaKOe COOTBETCTBHE, O CPOKE €ro JeicrBus u o0
opraHuzanuu, ero BbaaBmieil. (B pen. ®denepanbHbix 3akoHOB oT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

AG3ar1 - Ytpatun cuny. (B pea. @enepanbpHoro 3akoHa ot 21.12.2004 N 171-P3)

Crartba 11. Pe:xxuMm padoThl npogaBua (MCIOJHUTEIS)

1. Pexum paboThl roCyJapCTBEHHbBIX, MYHUIUNAIbHBIX OpPraHU3alUii TOPrOBIM, OBITOBOTO U
UHBIX BUJOB OOCIIYy>KMBaHUsS MOTpeOUTENeH YCTaHABIMBAETCS IO PELICHHUI0 COOTBETCTBEHHO
WCIIOJIHUTEIIHBIX OpPraHoB CyObekTOB Poccuiickoii @dexepanun © OpraHoB MECTHOTO
camoynpasiieHus. (B pea. @enepanbHoro 3akoHa ot 08.08.2024 N 232-P3)

2. Pexum paboThl oOpraHu3alvii, OCYIIECTBISIONIMX AESITeNbHOCTh B cdepax TOProBoro,
OBITOBOTO M MHBIX BUJIOB OOCITY>KMBAHHSI TOTPEOUTENEH U HE YKa3aHHBIX B MyHKTe 1 HacTosmei
CTaThH, a TAKKE UHANBUIYAJIbHBIX NPEIIIPUHUMATENECH YCTAaHABINBAETCS UMU CAMOCTOSITENIBHO.

3. Pexxum paboThl mpoaaBiia (MCIIOJHUATENS) JOBOJIUTCS IO CBEACHUS MOTpeOUTenel U JOJIKEH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Cratbs 12. OTBEeTCTBEHHOCTDb U3rOTOBUTE/ISA (MCIIOJIHUTEJIA,
NMPOJABIIA, BJIA/IeJIbIIA ATPEraTopa) 3a HEHAJIEeKALLYI0
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uHpopManuio o Topape (padore, yciayre) (B pea. @eaepanbHbIX
3aKO0HOB 0T 21.12.2004 N 171-®3, o1 29.07.2018 N 250-P3)

1. Ecnu moTpeOuTento He MNperoCTaBlIeHa BO3MOXHOCTh HE3aMEIJIMTEIbHO IOJIYYUTh INPHU
3aKJIIOYEHHUHN JIOTOBOpa MH(oOpMaluio o ToBape (paboTe, yciayre), oH BIpaBe MoTpedoBaTh OT
npoJiaBia (MCTIOTHUTENS) BOSMEIICHHs yOBITKOB, MPUYNHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHUEM
OT 3aKJIIOYEHHUs JOTOBOpA, a €CJIM JOTOBOP 3aKIIIOYEH, B Pa3yMHBIH CPOK OTKa3aTbCs OT €ro
UCIIOJIHEHUSI ¥ TOTpeOOBaTh BO3BpATa yIUIAYEHHON 3a TOBap CyMMbI M BO3MEILICHMS JPYIHX
yOBITKOB. (B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-P3)

[Ipn oTka3ze OT WCHONHEHUS OOTOBOpa MOTPEOHUTENs 00s3aH BO3BPATUTH TOBap (pe3yNbTar
paboThl, YCIYTH, €CIU STO BO3MOXKHO IO HMX XapakTepy) NpoaaBily (MCIOJHHUTENIO). (B pea.
®enepasibHbIX 3aKOHOB 0T 17.12.99 N 212-@3, o1 21.12.2004 N 171-93)

2. IlpomaBeny (MCHOMHUTENH), HE MPEAOCTABHBIIMI TOKYMATEIO IOJHOM M JOCTOBEPHOMH
uHpopmanuu o ToBape (pabdore, yciryre), HECET OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO ITyHKTaMU
1 -4 crarbu 18 nnu nyHkToM 1 cratbu 29 HacTosmiero 3akoHa, 3a HeJIOCTaTKU ToBapa (paboThl,
YCIYTH), BO3HUKILHUE MOCIE €ro Nepeaay MoTpeOUTeNo BCIEACTBUE OTCYTCTBHUS Y HETO TaKou
uHpopMmanuu. (B pea. PenepasibHoro 3akoHa ot 17.12.99 N 212-P3)

2.1. Bnagenen arperaropa, MpeIOCTABUBIIMI MOTPEOUTENIO HEIOCTOBEPHYIO WM HEMOJHYIO
uHdopmaro o ToBape (ycayre) WM MpojaaBile (MCIIONHHUTENE), Ha OCHOBAaHHMHM KOTOPOH
norpedureneM OBLT 3aKIIOYEH JOTOBOP KYIUIU-TIPOJAKH (JIOTOBOP BO3ME3IHOTO OKa3aHUs
yCIIyT) C TPOAaBIOM (HCIIOJTHHUTEIEM), HECET OTBETCTBEHHOCTb 3a YOBITKH, MPUYHHEHHbBIE
NOTPEOUTENIO BCIIEJACTBHE IMPENOCTaBICHUs eMy Takoi mH(popmanuu. (B pea. PenepaibHOro
3akoHa ot 29.07.2018 N 250-D3)

Ecnu mHOe He MpeayCMOTPEHO COTJIAIIEHWEM MEXIY BIAJIEbIIeM arperaropa M IMpoAaBIIOM
(MCTIOTHUTENIEM) MM HE BBITEKAET U3 CYIIECTBA OTHOIIEHUH MEXIy HUMH, OTBETCTBEHHOCTD 3a
WCIIOJIHEHUE J0rOoBOpa, 3aKIIOYEHHOIO IOTpeOuTeNIeM ¢ MpoJAaBlLOM (UCHOJHHUTENEM) Ha
OCHOBAHMU TIPEJIOCTABICHHONW BIAJeNblieM arperatopa MH(opMamuu o ToBape (yciayre) Hiu
npojaBle (UCHOJIHUTENE), a TakkKe 3a CcOOJIoJeHHe MpaB MOTpeOuTesel, HapyLIeHHbIX B
pe3yabTaTte Inepenadyd MnorpeduTento ToBapa (YCIyrd) HEHAAJIEeKallero KayecTBa M OOMeHa
HETPOJIOBOJILCTBEHHOTO TOBapa HAIJIEKAIIET0 KadyecTBa HAa aHAJOTHYHBIA TOBap, HECET
npozasel] (MCIONHUTEND). (B pea. PeaepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Brnanmenen arperaropa He HeceT OTBETCTBEHHOCTh 3a YOBITKH, NPUYHMHEHHBIC MOTPEOUTEIIO
BCJIC/ICTBUE TMPEJAOCTABICHHUS €My HEJOCTOBEPHOW WJIM HEMOJHOW HWH(OpMAIMK O ToBape
(ycmyre), B ciy4ae, €clid BiaJieliel] arperaropa He u3MeHseT nHdopMaiuio o ToBape (yciyre),
NPEOCTABICHHYIO MPOAABIOM (HMCHOJHHUTENIEM) M COACPXKAIIYIOCS B MPEUIOKEHUH O
3aKIIIOYCHUH JIOTOBOPA KYIUIM-TIPOAAXH (JIOrOBOpa BO3ME3IHOTO OKa3aHHs YCIyr). (B pen.
®epnepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2.2. IloTpeburens BOpaBe NMpelbsIBUTh TPEOOBAHHUE K BIaJeNblly arperaropa o0 BO3BpaTe CyMMbl
IPOM3BECHHOW UM IIpeABApUTENbHOM oOIUIaTel ToBapa (yciyru). Biagenen arperaropa
BO3BpALaeT CyMMY IOJy4€HHOW MM NpeABapUTEIbHON OIUIaThl ToBapa (yClIyrd) B TEUEHUE
JECATH KaJeHJapHbIX JHEW cO JHS NpeAbsBIICHUS IMOTPEeOUTENIeM TaKoro TpeOOBaHUS IMpU
OJTHOBPEMEHHOM HAJIMYHMM CIEeAYyIoUMX yciaoBuil: (B pen. denepanbHoro 3akona ot 29.07.2018
N 250-D3)

ToBap (yciiyra), B OTHOILIEHUU KOTOPOTO MOTPEOUTENEM BHECEHA INpeABapUTENbHAs OIjlaTa Ha
0aHKOBCKHUH CUeT BiIaJieiblla arperaTopa, He epeiaH moTpeOUTEN0 B CPOK (yCiayra He OKa3aHa
B CpoK); (B pen. denepanbHoro 3akoHa ot 29.07.2018 N 250-P3)

NoTpeOUTENh HANmpaBWI MPOAABIY (MCIOJHUTENO) YBEAOMIIEHHE 00 OTKa3e OT HUCIOJHEHUs
JIOrOBOpa KyIUIU-NIPOJAKU (JOrOBOpa BO3ME3AHOIO OKa3aHUS YCIYr) B CBS3M C HApyIICHHEM
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npojaBLOM  (MCHOJHMUTENEM) o00s3aTeNbCTBA MepenaTh ToBap (OKaszaTh  yCiayry) B
YCTaHOBJICHHBIN CPOK. (B pea. PeaepanbHoro 3akona ot 29.07.2018 N 250-P3)

Hapsny c TpeGoBanmeM O BO3BpaTe CYMMBI TpEABAPUTEIBHON OMIaThl ToBapa (YCIyrH)
noTpeduTeNh HaIMpaBisSeT BIAJelbIly arperatopa MOATBEPXKACHUE HAMpaBlICHUS MPOJABILY
(MCIIOJTHUTENI0) YBEJOMIICEHHSI 00 OTKa3e OT MCIIOJIHEHHS JI0TOBOpa KYIUTU-TIPOJAXH (JI0roBOpa
BO3ME3THOTO OKa3zaHus yciyr). (B pea. @enepanpHoro 3akona oT 29.07.2018 N 250-D3)

Ecin uHOe He mNpeaycMOTpPEHO YCIOBUSMHU IOJIb30BATEIBCKOTO WJIM HHOTO COIJIALICHUS
HOTPEOHUTENS ¢ BIAJENBIEM arperaTopa, yBeJOMJICHUE MPOaBILy (MCIOIHUTENI0) 00 OTKa3e OT
WCTIOTHEHUS JOTOBOPA KYTUIHA-TIPOJIaXKH (JJOTOBOpPA BO3ME3THOTO OKA3aHHS YCIIYT) MOXET OBITh
HAIPAaBIIEHO BIIAJIEINIbIly arperaropa, KOTOpblid 00s3aH HAMPaBUTh €r0 MPOAABILY (MCTIOTHHUTEIIO).
(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-D3)

2.3. B ciydae, yka3aHHOM B IyHKTe 2.2 HacTOSILIEW CTaThu, BIJIQJEJIEL] arperaropa BIIpaBe
0TKa3aTh MOTPEOUTENI0O B BO3BpATe CYMMBI INPEIBAPUTEIBHOW OIUIAThI TOBapa (yCIyrH) MpU
NOJYYEHUH OT NpojaBla (MCIIOJHUTEINS) IMOATBEPXKACHUS TMPHHATUS TMOTpeOUTENIeM ToBapa
(OKa3aHWsl yCIyTH) TPU YCIOBHH, YTO KOMNHS TAaKOrO IOATBEPXKICHUs Oblla HampaBiieHa
BJIAJICNIBLIEM arperaropa moTpeOUTENIO B TEUEHHE JIECITH KaJICHIAPHBIX JHEH CO JHS MOTydeHUs
BJIAJICNIBIIEM arperaropa TpeOOBaHUS O BO3BpaTe CyMMBI INPEABAPUTEIBHON OIUIATHI TOBapa
(ycmyrn). B ciyuae Hecoriacusi moTpeOuTens C MPEACTaBICHHBIMH BJAJENbLIEM arperaropa
JI0Ka3aTelbCTBAMU TPUHATHS MOTpeOuTENeM ToBapa (OKa3aHWsl YCIYTH) MOTPEOUTENh BIPaBE
TpeOoBaTh BO3BpAaTa CyMMBI NMPOU3BEICHHON MM MpEIBAPUTEIBHOM OIUIaThl ToBapa (YCIyru) B
cyneoHom nopsizike. (B pea. denepanpHoro 3akoHa oT 29.07.2018 N 250-D3)

3. Tlpu mUpWYMHEHWH Bpeaa JKU3HU, 3JI0POBBI0O M HMMYIICCTBY IOTPEOUTENIS BCICIACTBHE
HENPEJOCTABIICHUSI €My TOJHOW M JOCTOBEpHOW HH(opMmamuu o ToBape (pabote, ycmyre)
OTPeOUTEh BIPABE MOTPEOOBATH BO3MEIICHHS TAKOTO Bpeaa B MOPSIKE, MPETyCMOTPEHHOM
cTaTheil 14 HacTosmiero 3akoHa, B TOM YHCIIE MOJHOTO BO3MEIIEHHUS YOBITKOB, TPUUUHEHHBIX
OPUPOIHBIM OOBEKTAM, HAXOASAIIMMCS B COOCTBEHHOCTH (BJIaJICHUM) TOTpeOuTENs. (B pe.
®enepanbHOTO 3aK0Ha OT 17.12.99 N 212-P3)

4. Ilpu paccmoTpeHuM TpeOOBAHUN MOTPEOUTEN O BO3MEIIEHHHM YOBITKOB, NPHUYMHEHHBIX
HEJIOCTOBEpHOW WM HEAOCTaTOYHO TOJHON uHpopmanueir o ToBape (pabote, yciyre),
HEOOXOIMMO HCXOAUTh U3 NPEANON0KEHUS 00 OTCYTCTBHM Y HOTPEOHUTENsS CIELUaIbHBIX
NO3HAHWM O CBOMCTBaxX M XapaKTEpUCTHKax ToBapa (padoTel, yciayru). (B pea. denepanpHoro
3akoHa oT 17.12.99 N 212-®3)

Crarbs 13. OTBETCTBEHHOCTh U3TrOTOBUTEJIsI (MCIIOJTHUTEJISI,
NMpoAaBIa, YIIOJHOMOYEHHOM OPraHu3alui WM YIIOJTHOMOYEHHOT 0
HHAMBHAYAJbHOI0 NPeANPUHAMATEISI, IMIIOPTEPA) 3a HAPYIIEHH e
npas norpeoureJieii (B pen. PenepanabHoro 3akona or 21.12.2004 N

171-P3)
1. 3a HapymieHue 1npaB noTpeOUTENeH  H3rOTOBUTENb  (MCHOJHUTENb, IPOJABEL,
YHOOJHOMOYCHHAs OpraHu3alus HUIn yl'[OJ'IHOMOLIeHHHﬁ I/IHILI/IBI/II[yaJ'IBHLII\/'I npeaAlIpUuHUMATCIIb,

UMIIOPTEpP) HECET OTBETCTBEHHOCTh, MPEIYCMOTPEHHYIO 3aKOHOM WJIM JOTOBOPOM. (B PpEIl.
®enepanbHOro 3aKkoHa OT 21.12.2004 N 171-D3)

2. Ecanm uHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, NMPUYMHEHHBIE MOTPEOUTENI0, MOJUIekKaT
BO3MEILIEHUIO B TOJHOM CyMMe€ CBEpX HEYCTONKM (TI€HH), YCTAHOBJICHHOM 3aKOHOM WIIU
noroBopoM. (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-P3)
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3. Ymmara HeycToiikuM (TIeHM) W BO3MEHICHHE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTENS
(ucmonmmHUTENSA, TPOJABIA, YIMOJHOMOUYEHHYIO  OpPraHM3aIi0 WM  YIIOJTHOMOYEHHOTO
WHIMBUIYAIBHOTO TPEANPUHUMATENS, UMIOPTEpa) OT HUCIOTHEHHS BO3JIOKCHHBIX HA HETO
00s13aTeILCTB B HAType nepen norpedurenem. (B pen. PenepanbHoro 3akoHa oT 21.12.2004 N
171-P3)

4. UzroroButenb  (MCHOIHUTENb, TMPOJABEL, YIOJHOMOYEHHAs OpraHu3alus  HIu
YIOJIHOMOYECHHBIA HWHIUBUIYAIbHBIA MPEANPUHUMATENIb, HMIIOPTEP) OCBOOOXKIAETCS OT
OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE O0053aTelbCTB WM 3a HEHaJIexallee HUCIOTHEHHUE
0053aTENIbCTB, €CIM JOKAKET, YTO HEHCIONHEHHE O00s3aTeNbCcTB WM WX HEHaJjexaliee
UCIIOJTHEHHE MPOU30LLIO BCIEICTBUE HEMPEOJOTUMON CUJIbI, a TAKXKe MO MHBIM OCHOBAHUSIM,
NpeayCMOTPEHHBIM 3aKOHOM. (B pen. denepanbHbiX 3akoHOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-P3)

5. TpeGoBanust morpeOutenst 00 yrjaare HEYCTOWKH (II€HHU), MPEAyCMOTPEHHONW 3aKOHOM WIIH
JIOTOBOPOM, TOJJICKAT  YAOBJIETBOPEHUIO M3rOTOBUTENEM  (HCIIOJIHUTENEM, MPOJABLIOM,
YTIOTHOMOYEHHOH OpraHu3aIuei WIH YIIOJTHOMOYECHHBIM WHIMBUIYTbHBIM
npeAnpuHUMaTeNIeM, UMIIOPTEPOM) B JOOPOBOIBHOM Hopsike. (B pen. DenepaiabHbIX 3aKOHOB
o1 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpu ymOBICTBOPEHUH CYAOM TpPEOOBAHMN TOTPEOUTENS, YCTAHOBICHHBIX 3aKOHOM, CYII
B3bICKMBAET C W3TOTOBUTENS (MCHOJHUTENS, MPOAaBla, YHOJTHOMOYEHHON OpraHU3alMM WU
YIOJTHOMOYEHHOTO WHIMBHIyAJIbHOTO TPEIIPUHUMATENS, UMIIOpPTEpa) 3a HECOOIIOJCHUE B
TOOPOBOJIBHOM TMOPAJKE YAOBIETBOpeHUsi TpeOoBaHuil moTpedbutens mrpad B pasMepe
ISATBACCIT TMPOIEHTOB OT CYMMBI, TPUCYKJIESHHOW CYyIOM B TMOJIb3Y ToTpedbutens. (B pen.
®depnepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

Ecnu ¢ 3asBiieHHeM B 3alUTy MpaB MOTPEOUTENS BBICTYHAIOT OOIIECTBEHHBIE OOBEAMHEHUS
notpeburesneil (X accolualyy, COI3bl) WM OpraHbl MECTHOTO CaMOYIPAaBJICHHMS, MATHICCAT
MPOIIEHTOB CYMMBI B3BICKAHHOTO INTpada MEepPEUHCISIOTCS yKa3aHHBIM OOBEIUHEHUsAM (X
accollMaIusaM, COr3aM) UIH OpraHam.

Crarbsa 14. UmymecTBeHHAsi OTBETCTBEHHOCTDH 32 Bpe/l,
NPUYUHEHHBIN BCJIEICTBHE HEAOCTATKOB TOBapa (padoThl, yCJIyru)

1. Bpen, npuyuMHEHHBIH >KWU3HU, 3J0POBBIO WJIM MMYIIECTBY IOTPEOUTENsT BCIEACTBHE
KOHCTPYKTUBHBIX, IIPOM3BOACTBEHHBIX, PELIENITYPHBIX WM WHBIX HEJOCTAaTKOB TOBapa (paldoTsl,
YCIIyTH), OJIEKUT BO3MEILIEHHUIO B MTOJIHOM 00bEME.

2. IlpaBo TpebGoBaTh BO3MEILIEHUS Bpeda, MPUUYUHEHHOTO BCIEACTBHE HEIOCTAaTKOB TOBapa
(paboTbl, yciyru), Npu3HaeTcs 3a JIFOObIM MOTEPIEBIIMM HE3aBHCHUMO OT TOTrO, COCTOSUI OH B
JIOTOBOPHBIX OTHOILLIEHUSAX C MPOJABLOM (MCIOJHUTENIEM) WU HET.

3. Bpen, npuYMHEHHBIH JKWU3HH, 370POBBI0 WM HMYIIECTBY IOTPEOUTENS, TOAJICKUT
BO3MCILECHHUIO, €CIIM BpEJ NPUYMHEH B TEUYCHUE YCTAHOBICHHOTO CPOKa CIY)KOBI WM CpOKa
TOJIHOCTH ToBapa (padboThl).

Ecnu Ha TOBap (pe3yiabTar paboThl) JOJDKEH OBITh YCTAHOBJIEH B COOTBETCTBHHM C ITyHKTaMu 2, 4
CTaTbU 5 HACTOSILEro 3aKOHa CPOK CIY>KObI MJIM CPOK FOJHOCTH, HO OH HE YCTaHOBJIEH, JIM0O
noTpeduTeno He ObUla MPeJoCTaBiIeHa MOJIHAs U TOCTOBEpHast MH(POPMAIUS O CPOKE CITY’KObI
WIM CpOKE TOJHOCTH, JUOO MOTpeduTenpr He OblUT NPOUMH(DOPMHUPOBAH O HEOOXOIUMBIX
JIeMCTBUAX 110 UCTEUEHUH CPOKA CITYyKOBI MJIM CPOKA TOAHOCTH U BO3MOXKHBIX MOCIEICTBUAX IPU
HEBBINOJIHEHUN YKa3aHHBIX JeHCTBUH, 1100 ToBap (pe3yibTar pabOThl) MO MCTEUYEHUU 3TUX
CPOKOB IIPEACTaBISAET OMACHOCTb I JKU3HM M 3J0pPOBbS, BPEN MOMJICKHUT BO3MEIICHUIO
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HE3aBUCUMO OT BpEMEHHU ero npuuuHeHus. (B pen. dexepanbHoro 3axkoHa oT 17.12.99 N 212-
@3)

Ecnu B cooTBeTCTBHM ¢ OMYHKTOM 1 CTaThu 5 HACTOSAIIETO0 3aKOHA M3TOTOBHUTENH (MCIIOTHUTEID)
HE yCTaHOBHJI Ha TOBap (paboTy) CPOK CITy:KOBI, BpE/I TOJJIC)KHUT BO3SMEUICHHIO B CITydae €ro
NPUYUHEHHUS B TCUEHHUE JIECATH JIET CO JHS Tepenadn ToBapa (paboThl) MOTPEOUTENIO, a eCIu
JICHb TIepelaydl yCTaHOBHTh HEBO3MOXXHO, C JaThl HW3TOTOBJICHUS ToBapa (OKOHYAHUS
BBITIOJIHEHUSI pa0bOTHI).

Bpen, nmpuunHEHHBIH BCIEICTBUE HENOCTATKOB TOBAapa, MOJIEKHUT BO3MELIEHUIO MPOJABLIOM
WM U3TOTOBUTEJIEM TOBapa Mo BHIOOPY MOTEPIIEBIIETO.

Bpen, mpuunHEHHBIH BCIEICTBHE HEAOCTATKOB PAOOTHI MM YCIIYTH, MOJJICKUT BO3MEIICHUIO
UCIIOJIHUTEIIEM.

4. WsroroButenb (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpE], NPUYMHEHHBIH KU3HHU,
3I0pPOBbIO  MJIM MMYILECTBY MOTPEOUTENsT B CBSI3M C MHCIOJIb30BAaHMEM MAaTepHAaJIOB,
000pyI0BaHusl, UHCTPYMEHTOB M HHBIX CPEJICTB, HEOOXOAMMBIX Ul IMPOU3BOJCTBA TOBApOB
(BbIMONIHEHHUST palOT, OKa3aHMs YCIYT), HE3aBUCUMO OT TOTO, MO3BOJISUI YPOBEHb HAYYHBIX U
TEXHUYECKUX 3HAHUH BBIIBUTH UX 0COOBbIE CBOMCTBA WJIU HET.

5. WsroTtoBuTens (MCHOJHHUTENb, MPOJAABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIH
JNOKQXET, 4YTO BpeJ MPUYMHEH BCICJACTBHE HEMPEOJOIMMON CHJIBI WU  HapyIICHUS
noTpeOUTENIeM YCTAHOBICHHBIX MPABWJI HUCIOJIB30BAHUS, XPAHCHUS WJIH TPAHCIOPTUPOBKHU
ToBapa (paboThl, YCIyTH).

Crarps 15. KoMmneHcanusi MOPaJIbHOTO Bpeaa

MopanpHblii  Bpei, NPUYMHEHHbI NOTPEOUTENI0 BCIEACTBUE HApPYyIIEHUS H3TOTOBUTENIEM
(uconHMTENEM, MPOJABLIOM, YIOJHOMOYEHHON OpraHum3alydeidl WIM  yHOJIHOMOYEHHBIM
UHIMBUAYAIBHBIM MpEANpUHUMATENIEM, UMIIOPTEPOM) MpaB MOTPEOUTENs, MPEAyCMOTPEHHBIX
3aKOHaMM M NIpaBOBbIMM akTamu Pocculickoir denepanny, peryjJupyrolMMU OTHOLICHHS B
o0acTH 3aIlUThl MpaB MOTpeOUTeNel, MOJUIeKUT KOMIEHCALUM MPUYMHUTENIEM Bpela NpHu
HaJIM4YMKM €ro BHHBL. Pa3Mmep KOMIIEHCAlMM MOPAJIBHOIO Bpela ONpEAeNsaeTcs CyAOM U He

3aBUCUT OT pa3Mepa BO3MEIIEHUS UMYLIECTBEHHOro Bpena. (B pel. denepanbHbIX 3aKOHOB OT
17.12.99 N 212-®@3, o1 21.12.2004 N 171-P3)

Komnencanusi  MopaibHOro  Bpeda  OCYLIECTBISIETCS  HE3aBUCMMO  OT  BO3MELICHUS
UMYILECTBEHHOTO Bpe/ia U MOHECEHHBIX NOTpedUTeIeM yObITKOB.

IHlonoxcenua cmamou 16 (¢ peoaxyuu @edepanvnozo 3akona om 01.05.2022 N 135-D3),
ycmanaenusaroujue nepeuent HeOOnYCMUMbIX YC/108UIL 002080PA, YULEMIAIOUIUX NPAGA
nompeoumens, pacnpoCMpPaAHAIOMCA HA OMHOUICHUS, 603HUKUIUE U3 PaAHee 3aK1I04YeHHbIX
002060p06 (wacmo 2 cmamou 2 Dedepanvnozo 3akona om 01.05.2022 N 135-D3).

Crarbsa 16. Hegonmyctumele yca0Bus J0roBoOpa, yieMJIsIlonue
npaBa noTpeduTeIsA, 3alIPeThl U 00SI3AHHOCTH, HAJIaraeMble Ha
npoaasua (MCIOJHUTEJISA, BJajesblia arperaropa) (B pea.
DenepanbHoro 3akona ot 01.05.2022 N 135-®3)

1. HegonmycTUMBIMH YCIOBUSIMH JOTrOBOpa, YUIEMIISIOIIMMHU IpaBa IMOTPEOUTENS, SBISIOTCS
YCIIOBHSI, KOTOpBIE HApyLIAOT IPaBHJIA, YCTAHOBJIEHHBIE MEXKIyHApPOAHBIMH JIOTOBOpaMH
Poccuiickoit @enepanyy, HACTOSIIMM 3aKOHOM, 3aKOHAMHU U IPUHUMAEMBIMU B COOTBETCTBUM C
HUMH WHBIMH HOPMAaTHMBHBIMHU IPAaBOBBIMH akTaMu Poccuiickoil @enepannun, peryaupyrommumu



https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l29
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l29
https://normativ.kontur.ru/document?moduleId=1&documentId=501127#l29
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l29
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l36
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l29
https://normativ.kontur.ru/document?moduleid=1&documentid=421460#l47
https://normativ.kontur.ru/document?moduleid=1&documentid=421460#l17

OTHOIICHUS B OOJIACTH 3aIIMTHl TMpaB norpedureneil. HemomycTumble yciaoBusi IOroBopa,
yIIEMJISIOLINE MTpaBa NOTPeOUTENsl, HUYTOKHHBI.

Ecnu  BiitoueHHEe B JIOTOBOP YCJIOBHM, YIHIEMJISIIOIIUMX TIpaBa IMOTPEOUTENS, TOBJIEKIIO
MPUYMHEHNE YOBITKOB IMMOTPEOUTEII0, OHU MOJICKAT BO3MEIICHHIO MTPOIaBIIOM (M3TOTOBUTEIIEM,
WCIIOJIHUTENIEM, UMIIOPTEPOM, BIIAJIENIBIIEM arperaropa) B MOJHOM O0ObeMe B COOTBETCTBHH CO
cTather 13 HacTogmero 3akoHa.

TpeGoBanne mOTPEOUTENST O BO3MEIICHUH YOBITKOB IOJUICKUT YIOBJICTBOPEHUIO B TEUCHUE
JECATH JHEN CO AHS €ro NPEIbIBICHUS.

2.K HCIOITYCTUMBIM YCJIIOBUSAM AOI'OBOpA, YIICMIIAIOIIHUM ITpaBa HOTp€6I/ITCJ'I$I, OTHOCATCA:

1) ycnoBusi, KOTOpble TPEJOCTaBISAIOT MNPOAaBLy  (M3TOTOBUTENIO,  HCIOJHUTEINIO,
YIOJTHOMOYEHHOMN OpraHM3aluu WIH YIOJIHOMOYEHHOMY UHAUBUAYAIBHOMY
MIpeANPUHUMATENIO, UMIIOPTEPY, BIAJENbIy arperaropa) rnpaBo Ha OJHOCTOPOHHHMH OTKa3 OT
UCTIOJIHEHUsT  0053aTeNbCTBA MJIM OJHOCTOPOHHEE HM3MEHEHHE YCJIOBUM 00s3aTesbCTBa
(mpeamerTa, 1EHBI, CPOKA U MHBIX COTJIACOBAHHBIX C MOTPEOUTENIEM YCIIOBUI), 32 UCKIIOUYEHUEM
CJly4aeB, €CJIM 3aKOHOM WJIM MHBIM HOPMAaTHUBHBIM IIpaBOBBIM akToM Poccuiickoit @enepanuun
IPeayCMOTPEHA BO3MOKHOCTb IIPEJOCTABJIEHHUS JOTOBOPOM TAaKOTI'o [1paBa;

2) ycnoBHsA, KOTOpbIE OrPAaHMYMBAIOT TIPaBO MOTpeduTens Ha CBOOOIHBIH  BBIOOp
TEPPUTOPHUAIBEHON MOJCYAHOCTH CIIOPOB, MPEIYCMOTPCHHBIN IYHKTOM 2 CTaThH 17 HACTOSIIETO
3aKkoHa;

3) ycioBus, KOTOpbIE YCTaHABIMBAIOT JUIs TOTpeOutens mTpadHble CAaHKUWW WU WHBIC
00513aHHOCTH, MPENATCTBYIOIINE CBOOOJHOW pealu3allMy IpaBa, YCTAaHOBJIEHHOTO CTaTbel 32
HACTOSIIIETO 3aKOHa;

4) ycnoBus, KOTOpbIE€ HCKIIOYAIOT WJIM OTrPAaHUYMBAIOT OTBETCTBEHHOCTh IPOJaBla
(M3roToBUTENA, HWCIOJHUTENS, YIOJHOMOYEHHOW OpraHu3aluyd WIK  YIOJTHOMOYEHHOTO
WHAMBUIYAJIbHOTO TpEeANpPUHUMATENS, UMIIOpTEpa, Biajlieiblla arperaropa) 3a HEUCIOJHEHHE
WIM HEHAJJIeXKAallee WCIOTHEHHE O00s3aTeNIbCTB 10 OCHOBAHHSIM, HE TIPEIyCMOTPEHHBIM
3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT MPHOOpETEHHE OJHMX TOBapoB (paboT, yciyr)
00s13aTeNIbHBIM MPUOOPETEHUEM MHBIX TOBapoB (paboT, yCIyr), B TOM YHCIe MPeayCMaTpUBatOT
00s13aTeNbHOE 3aKITIOYCHNE HHBIX JIOTOBOPOB, €CJIM MHOE HE PETyCMOTPEHO 3aKOHOM;

6) ycClnoBHUs, KOTOpbIE€ NPEIyCMaTpPUBAIOT BBHIMOJHEHUE JOMOJHHUTENBHBIX pPaboT (OKa3aHue
JIOTIOJTHUTEIBHBIX YCIIYT) 3a TUIaTy 0€3 MOJyYEeHHS COTIacks OTPEOUTENS;

7) ycnoBusi, KOTOpPbIE OIPAaHUYMUBAIOT YCTAHOBJICHHOE cTaTheil 16.1 HacTosmero 3akoHa MpaBo
notpedurens Ha BEIOOP croco0a 1 GopMBbI OTLIATHI TOBApOB (padoT, yCiyr);

8) ycioBus, KOTOpbIE COAEpKAT OCHOBAHMS JOCPOYHOIO PACTOPXKEHHS JIOTOBOpa IO
TpeOOBaHUIO MpoJaBla (MCIIOJHUTENS, BIIAJEbla arperatopa), He MpeayCMOTPEHHbBIE 3aKOHOM
WJIM MHBIM HOPMATHBHBIM MPABOBBIM akTOoM Pocculickoit @enepanuu;

9) ycnoBusi, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTONKU;

10) ycnoBus, KOTOpbIE OrpaHMYUBAIOT MPaBO BHIOOpa BHIA TPeOOBAHUM, MPETyCMOTPEHHBIX
oyHKTOM 1 crtateu 18 u myHkTOM 1 cratbu 29 Hacrosmiero 3akoHa, KOTOPbIE MOTYT OBITh
MPENBSABIEHBl NMPOJABLY (M3TOTOBUTENIO, UCIOJHUTENIO, YIIOJHOMOYEHHON OpraHM3aluy WIn
YIOJIHOMOYEHHOMY MHAMBHUIYalIbHOMY MPEANPUHUMATEII0, UMIIOPTEPY) MIPU MPOJIAXKe TOBAPOB
(BBIOJTHEHUU pabOT, OKa3aHUH YCIYT) HEHAJUIEKAILETO KauecTBa,

11) ycnoBus, KOTOpbIE YCTaHABIMBAIOT OOS3aTEIbHBIA AOCYNEOHBIA MOPSAIOK PACCMOTPEHHS
CIIOpPOB, €CJIM TaKOW MOPSAJOK HE MPETYCMOTPEH 3aKOHOM;


https://normativ.kontur.ru/document?moduleId=1&documentId=501127#l85
https://normativ.kontur.ru/document?moduleId=1&documentId=501127#l121
https://normativ.kontur.ru/document?moduleId=1&documentId=501127#l266
https://normativ.kontur.ru/document?moduleId=1&documentId=501127#l920
https://normativ.kontur.ru/document?moduleId=1&documentId=501127#l241
https://normativ.kontur.ru/document?moduleId=1&documentId=501127#l128

12) ycnoBusi, KOTOpble YCTaHaBIMBAIOT AJs HOTPEOMTENs] OOS3aHHOCTh MO JOKa3bIBAHUIO
OTpe/IeNIEHHBIX OOCTOSTENhCTB, OpeMs /JO0Ka3bIBaHHS KOTOPHIX 3aKOHOM HE BO3JIOXKEHO Ha
OTpeOUTENS;

13) ycnoBusi, KOTOpbIE OrPaHUYHUBAIOT MOTPEOUTENss B CpPEICTBAX U CHoco0ax 3alIuThI
HapYIIECHHBIX MPaB;

14) ycnoBus, KOTOpBIE CTaBAT yAOBJIETBOpPEHHE TpeOOBaHWN TOTpeOUTENe B OTHOIICHUH
TOBapoB (paboT, ycInyr) C HEIOCTaTKaMH B 3aBHCUMOCTh OT YCIOBUM, HE CBS3aHHBIX C
HEeJ0CTaTKaMHu TOBapoB (paboT, yciyr);

15) uHble yciOBUs, HapylLIAlONUe MpPaBUIIA, YCTAaHOBJIEHHbIE MEXAYHAPOJIHBIMU JOrOBOpaMH
Poccuiickoit @enepanyy, HACTOSINUM 3aKOHOM, 3aKOHAMH U IPUHUMAEMBbIMU B COOTBETCTBUM C
HUMM MHBIMH HOPMaTHBHBIMU IPAaBOBbIMU akTaMu Poccuiickoit denepanuu, peryaupyromuMu
OTHOIICHUS B 00JIACTH 3aIIUTHI IIPaB MOTPEOUTEICH.

3. IlpomaBer (MCTONHUTENb, BIAJEICI] arperaropa) He BIIPaBe OTKa3blBaTh B 3aKIIIOYCHMHU,
WCIIOJIHEHUU JIOTOBOpA, HAIIPABJIEHHOTO Ha MPUOOpETeHHE OJHUX TOBapoB (paboT, yciyr), Mo
OpUYMHE OTKa3a MOTpeOuTenss B NPUOOPETEHHMHM HHBIX TOBapoB (paboT, yciyr). YOBITKH,
NPUYMHEHHBIE TOTPEOUTEINIO BCIEACTBUE HAPYILIEHUS €ro MpaBa Ha CBOOOIHBIN BBIOOP TOBApOB
(paboT, yciayr), BO3MEIIAI0TCsl MPOJABIOM (MCIOJIHUTENEM, BIa/IEblIEM arperaropa) B MOJIHOM
o0Beme.

3amperniaercss yAOBICTBOPEHUE TpeOOBaHMIA IMOTpeOUTENIe B OTHOIIEHWH TOBAapoB (pador,
YCIIYT) C HEJIOCTaTKaMU CTaBUTh B 3aBHCUMOCTH OT YCIIOBHIA, HE CBSI3aHHBIX C HEIOCTATKAMU
TOBapoB (padoT, yciyr).

3anpemiaercs O0TKa3 B 3aKIOYEHUH JI0TOBOPa M BO BHECEHMM M3MEHEHUH B JIOTOBOP B Ciydae
IIPaBOMEPHOI0 YKa3aHUs MOTPEOUTENIEM Ha HEAOIYCTHUMBIE YCIOBHS J0TOBOpPA, YIIEMIISIOIINE
npaBa NOTPEOUTENs, B LENAX UCKIOUYEHUS Takux ycioBuil. [Ipu npeabsBieHun norpedutenem
TpeOoBaHUS 00 HMCKJIIOYEHHWU U3 JOrOBOPa HEIOMYCTHUMBIX YCJIOBUN JOrOBOpPA, YIIEMIISIOIIMX
npaBa MoTpeduTeNs, yKa3aHHOEe TpeOOBaHUE MOJUIEKHUT PACCMOTPEHUIO B TEUCHUE JIECATH JHEH
CO JHS €ro IMpeabsBICHUS C O00s3aTeNbHBIM H3BEIICHUEM IOTPEeOUTeNs O pe3yibTaTrax
paccMOTpeHHUs U MPUHITOM MOTHMBUPOBAHHOM PELIEHUH 10 CYIIECTBY YKa3aHHOT'O TPEOOBaHMS.

AO3aripl 4eTBEPTHIN - TATHIN. - YTpatuiu cuiy. (B pea. PeaepanbHoro 3akona ot 07.04.2025 N
69-D3)

3.1. IIpomaxa [OTOJHUTENBHBIX TOBapOB (BBINOJIHEHHE JAONOJIHUTENBHBIX pPa0OT, OKa3aHHe
JIONOJTHUTETBHBIX YCIIYT) 3a OTJACNBHYIO IUIAaTy OCYIIECTBIISETCS MPOJABIIOM (HCIIOIHHUTENEM,
BJIAJIEJIBLIEM arperatopa) HUCKIOYMUTENBHO C coryiacus norpeburtens. (B pex. PenepaibHOro
3akoHa 0T 07.04.2025 N 69-D3)

[TorpeOutens BmpaBe NOTpeOOBAaTH OT MpojaBla (MCIOTHHUTENS, BIAJENblla arperaTopa)
BO3BpaTa YyIMJIau€HHON JEHEKHOH CyMMBbI 3a IpPOAAHHBIE 0€3 €ro Ccorjgacus JONOJIHUTEIbHbIE
TOBaph! (BBIOJHEHHBIE IOMOJHUTEIbHBIE PAa0OTHI, OKAa3aHHBIE IOIMOJHHUTEIbHBIE YCIyTH). (B
pen. ®enepanpHoro 3akona ot 07.04.2025 N 69-D3)

3ampeniaercss HaBS3BIBAHWE TOTPEOMTENIO JOMOJHUTEIBHBIX TOBapoB (pabot, yciyr) 3a
OTIENbHYI0 IUIATy TMyTEM MPEUIOKEHHUS MOTPEOUTEN0 OO0 3aKIIOYeHUs JO0roBopa o
IpUOOPETEHUN OCHOBHBIX TOBAapoB (paboT, yciayr) NpUOOpPecTH JONOJHUTENbHBIE TOBAapbI
(paboThl, yCIYrH) WX 3aKIIOYUTh MHBIE JOTOBOPHI, MPHOOPETEHUE WM 3aKIIOYEHHE KOTOPBIX
o0yclioBIMBaeTCsl 00s3aTENILHOCTbIO MPU MPUOOPETEHUH OCHOBHBIX TOBAapoB (paboT, yciyr),
€CJIM MHOE HEe TIPEyCMOTPEHO 3aKOHOM. (B pen. DenepanbHoro 3akona ot 07.04.2025 N 69-D3)

[Torpebutens BIpaBe OTKa3aThCs OT OIUIATHI HAaBS3aHHBIX JOMOJHUTEIBHBIX TOBApOB (pador,
yCIIyT), @ €CIU OHU OIUIA4YCeHBI, BIPaBE MOTPEeOOBATh OT MPOAABIA (MCIOJHUTEINS, BIaJETbIa
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arperaTopa) BO3BpaTa YIUIQYEHHOM JEHEXHOM cyMmMbl. (B pea. depepaqbHOro 3aKoHA OT
07.04.2025 N 69-D3)

TpebGoBanre MOTPeOUTENE O BO3BpATE YIUIAYCHHOW 3a HABSI3aHHBIC JOMOJHHUTEIHHBIC TOBAPHI
(paboTbl, yciayru) wWiM TpUOOpPETeHHBIE ©0€3 €ero corjacus JOMOJHHUTEIbHBIE TOBApPhI
(BBIHOJIHGHHBIC JOIIOJIHUTCIIbHBIC pa6OTBI, OKa3aHHBIC OIIOJIHUTCIIBbHBIC YCJIYI‘I/I) I[eHe)KHOI\/JI
CYMMBI TIOJJIS)KHUT YIOBJICTBOPEHHUIO B TEUCHHE TPEX THEH CO JIHS MPEIbSIBICHUS yKa3aHHOTO
TpeboBanus. (B pen. @enepanpuoro 3akona oT 07.04.2025 N 69-D3)

Cornacue moTpeOuTeNns Ha MNPUOOPETEHHE JOMOJHUTENIBHBIX TOBApOB  (BBINIOJHEHHE
JIOTIOJTHATEIBHBIX pa0doT, OKa3aHWe JAOMOJHUTEIBHBIX YCIIYT) 3a ATy 0QOPMIISETCS TPOTaBIIOM
(ucmonHUTENEM, BIIAJIENbIIEM arperaTopa) B MMCbMEHHOM GopMe, eclii HHOE HE TPEayCMOTPEHO
3akoHOM. OOS3aHHOCTH JIOKa3aTh HAJIMYME TAKOTO COTJIACHUS WU OOCTOSITENhCTBA, B CHILY
KOTOpPOTO Takoe coriacue He Tpedyercs, Bo3laraercs Ha IpoAaBla (MCIOTHHUTENS, BIaJenbla
arperatopa). (B pea. @enepanpHoro 3akona oT 07.04.2025 N 69-D3)

[IpocTaBneHue npoaaBIoM (MCIIOTHUTEIIEM, BIAIEIbLIEM arperaTopa) aBTOMaTHIECKUX OTMETOK
0 CcoIylacud TMOTpeOuTens Ha NpuOOpPETeHHE [OMOJHUTENBHBIX TOBAapOB (BBIIOJHEHHE
JIOTIOJTHUTEIBHBIX PAabOT, OKa3aHWE MOIMOJHUTENBHBIX YCIYT) WIH BBIPAKCHHE TPOJIABIIOM
(ucnonHMUTENEM, BIAJAETBIEM arperaTopa) 3a NoTpeduTessl TAKOro COryiacus B MHOM BHUJE JTHOO
dbopMupoBanre  TpoAaBIOM  (WCIOJTHHUTENEM,  BIAACIbIEM  arperatopa)  yCIOBHUH,
IpEenoaralolliuX M3HA4YallbHOE COrJlacue MOoTpeOuTens Ha NpUOOpEeTeHHE JOTONHUTEIbHBIX
TOBapOB (BBIIIOJIHEHUE JIOTIOJHUTEIBHBIX pPa0OT, OKa3aHWE JIOTOJHUTEIbHBIX YCIYT), HE
nomyckaetcs. (B pen. @enepanpHoro 3akoHa oT 07.04.2025 N 69-03)

4. Tlponasen (MCIIOJHHUTEINb, BIIAJENCI] arperaropa) HeE BIIpaBe OTKa3bIBaTh MOTPEOUTENIO B
3aKJIFOUYEHUH, UCTIOIHEHUH, U3MEHEHUU WM PACTOPKEHHUU JI0TOBOpPA C MOTPEOUTENIEM B CBS3H C
OTKa30M MOTPEOUTENST MPEJOCTABUTH NMEPCOHALHBIC JaHHBIC, 32 MCKIIOYCHUEM CITydaeB, €CId
00513aHHOCTh MPEJIOCTABICHUS TAKUX JAHHBIX MPEyCMOTPEHAa 3aKOHOAATeNIbCTBOM Poccuiickoit
denepaluy WM HEMOCPEICTBEHHO CBS3aHa C UCIOJHEHHUEM JIOTOBOPA C TIOTPEOHUTEIIEM.

[Tpu npeabsiBIeHUH TOTpeOUTEIEM TPEOOBAHUS O PEAOCTABICHIH HH(POPMAIIMKA O KOHKPETHBIX
NpUYMHAX W TPaBOBBIX OCHOBAHMAX, OIPEICISAIONIMX HEBO3MOXXHOCTh  3aKIIOYCHUS,
HCIIOJTHCHUA, U3MCHCHHA WM PACTOPIKCHUA OOTOBOpPA 663 MpeaoCTaBJICHUA TMCPCOHAIBHBIX
JAHHBIX, B TMMCbMEHHOU (hopme (B TOM Yucie B GopMe AIEKTPOHHOTO JOKYMEHTA) MPOAaBEll
(ucmonHUTENH, BIAACINEI] arperaTopa) JOHKeH MPEIOCTaBUTh TaKyl MH(POPMAIUIO B TCUCHHE
CeMH JHEW CO JHS MPEIbSIBICHHS YKa3aHHOTO TPEOOBAHMSI.

[Iponasern (MCIOTHUTENB, BJIAJIETIEI] arperaTopa) NpeaocTaBiIseT HHHOPMAIIHIO TOTPEOUTENIO B
Toii (hopMe, B KOTOPOH MPEABABICHO TpeOOBaHUE IOTPEOUTENS O TIPEAOCTABICHHH HHPOPMAIIUN
O KOHKPCTHBIX TMPHYMHAX HW IPAaBOBBIX OCHOBAHUAX, ONPCACTIAIONMX HCBO3MOXHOCTD
3aKIIIOYCHUS, HCIIOJHEHHS, W3MCHEHUS WM PACTOPXKEHHUS JIOroBopa 0€3 MpeloCTaBICHUS
NEPCOHAJIBHBIX OAHHBIX, €CJIM MHOC HEC YKAa3aHO B 3TOM Tpe60BaHI/H/I.

[Ipu npenbsiBIIeHUH TOTpeOUTEIEM TPEOOBAHHS O PEAOCTABICHIH HH(POPMAIIMKA O KOHKPETHBIX
OPUYMHAX W TPABOBBIX OCHOBAHUAX, ONPEACIAIONIMX HEBO3MOXKHOCTh  3aKJIHOYECHUS,
UCTIOJIHEHUS, U3MEHEHUSI WJIM PACTOPXKEHUS JOroBopa 0e3 MpeloCTaBICHUS IMEePCOHAIBHBIX
JAaHHBIX, B YCTHOM (opMe Takasi HHPopMaIus J0KHA ObITh MPEOCTaBIeHa HE3aMeIITUTENbHO.

Crarbs 16.1. @opMbI ¥ OPSIOK OIJIATHI IPH MPOJAAaKe TOBAPOB
(BbIIOJIHEHMH PadOT, OKa3aHuM ycJayr) (B pea. @eaepaabHOro
3akoHa ot 05.05.2014 N 112-P3)
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1. TlpomaBenr (MCHOJMHHWTENb, BIAJENCI] arperaropa B Ccllydae HCIOJIb30BaHUS B CBOEH
NEATEeTFHOCTH HAJTMYHBIX PACUETOB C OTpeOuTeneM) 00s13aH 00ECTICYNTh BOBMOKHOCTh OTUTATHI
TOBapoB (paboT, ycIayr) MyTeM HCIOIb30BaHUS HAIIMOHAIBHBIX IJIATEKHBIX WHCTPYMEHTOB, a
TaK)Ke€ HAJIWYHBIX pacyeToB MO BbIOOpY mnoTpebutens. (B pen. denepaiabHbIX 3aKOHOB OT
01.05.2017 N 88-®3, o1 31.07.2020 N 290-D3)

O06s13aHHOCTh 00ECTIeYnTh BO3MOXKHOCThH OILIAThI TOBapoB (paboT, YCIYr) C HCHOJIb30BAaHUEM
HAIMOHAIBHBIX IJIATEKHBIX MHCTPYMEHTOB B paMKax HallMOHAIHHOM CUCTEMBI TUIATEKHBIX KapT
pacmpocTpaHsieTcsi Ha MpojaBla (MCIOIHUTENS, BIaJeblia arperatopa), y KOToporo BbIpydKa
OT peaJn3allid TOBApOB (BBIMOJHEHUs paldOT, OKa3aHUs YCIyr) 3a MPeaIIeCTBYIOIUN
KaJICHAapHBIN IO/ MPEBBINIAET ABAAIATH MUJUTMOHOB pyOuiei. (B pea. denepaibHbIX 3aKOHOB OT
01.05.2017 N 88-®3, ot 31.07.2020 N 290-D3)

Ecnu mecto omnatbl TOoBapoB (paboT, yCiyr) HaXOAWUTCS B MeCTe, I/I€ HE MPEJOCTaBIISIOTCS
YCIIYTH JOCTyIa K TOABUKHOW pamuoTeneOHHOM CBS3M W (MJIM) CPEICTBAM KOJUIEKTUBHOTO
JoCTyna K  HMH(GOpPMAIMOHHO-TEJICKOMMYHUKAaMOHHOW cetn  "HHTepHer", mpopaser
(ucnosmHUTENHE) OCBOOOXKIAETCS OT OOS3aHHOCTH OOECIEeUYUTh B ITOM MECTE BO3MOXKHOCTH
OTLIaThI TOBAPOB (paboT, yCIyT) C UCIOJIb30BAHUEM HAIIMOHANIBHBIX IUIATEKHBIX HHCTPYMEHTOB.
(B pen. ®enepanbHoro 3akona ot 01.05.2017 N 88-D3)

[IpomaBenr ocBoOOXkmaeTcs OT O0S3aHHOCTH OOECIEYHTHh BO3MOXKHOCTH OIUIATHI TOBAapOB C
UCIIOJIb30BAaHUEM HAIIMOHAIBHBIX IUIATEXKHBIX UHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyUKa OT
peanu3ali  TOBapOB B KOTOPOM COCTaBJII€T MeEHee MATH MWUIMOHOB pyOied 3a
MPEAMISCTBYIOINNA KaleHaapHbIi roa. (B pea. @enepanpHoro 3akoHa ot 01.05.2017 N 88-P3)

2. Omnata ToBapoB (paboT, yCIIyr) MOKET MPOU3BOJUTHCS MOTPEOUTETIEM B COOTBETCTBUU C
yKa3aHueM TMpojaBla (MCIOJHUTENS) IMyTeM pacdyeToB uepe3 CyOBeKTOB HAIMOHATbHON
IJIATE)KHOW CHUCTEMBI, OCYIICCTBIIIONIMX OKa3aHWE IUIATE)KHBIX YCIYyT B COOTBETCTBUU C
3aKOHOJaTeNbcTBOM Pocculickoint denepannu 0 HAUMOHAJIBHOW IJIATEXKHOM CUCTEME, €CIIU UHOE
HE YCTAaHOBJCHO (eJepalbHBIMUA 3aKOHAMH WJIM MHBIMH HOPMATHBHBIMH TPABOBBIMHU aKTaMH
Poccuiickoii denepanuu.

3. Ilpu ommare ToBapoB (paboT, YCIAyr) HATUYHBIMU JEHEKHBIMH CPEJICTBAMH 00s3aTeIIbCTBA
noTpeduTeNs nepes MpoIaBIoM (MCIIOIHUTEIEM) 10 OTUIATe TOBAPOB (padoT, YCIIyT) CYUTAOTCS
UCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JEHEXKHBIX CPEJCTB C MOMEHTAa BHECEHHS HAJIMYHBIX
JNEHEXKHBIX CPEACTB TPOAABIYy (MCIOIHUTENIO) MO0 IUIATEKHOMY areHTty (cyOareHrty),
OCYIIECTBIISIONIEMY JEATEIBHOCTH 110 IPUEMY IIaTeXel GU3NUeCKUX JIULL.

[Ipn ommare ToOBapoB (paboT, yciyr) HyTeM IepeBoja MPEeAOCTaBISIEMbIX IOTpeOUTENEM
HAJIMYHBIX JCHEXHBIX CPEJICTB 0€3 OTKPHITHS 0AaHKOBCKOI'O cyeTa 00s3aTesbCcTBA MOTPEOUTENS
nepea  MpoAaBIOM (UCIIOJHUTENIEM) IO OIUlaTeé ToBapoB (paboOT, yCIYyr) CYHTAIOTCS
UCTIOJIHEHHBIMHU B pa3Mepe BHECEHHBIX JIEHE)KHBIX CPEJICTB C MOMEHTAa BHECEHUs NTOTpeOUTEIeM
HAJIMYHBIX JCHEXHBIX CPEICTB KPEIUTHOH oOpraHu3anuu 00 OaHKOBCKOMY IUIATEKHOMY
areHTy (cy0areHry), OCyLIECTBISIONIUM JAEATEIbHOCTh B COOTBETCTBUHM C 3aKOHOJATEIbCTBOM
Poccniickoit denepanuy 0 HAMOHAIBHOM IUIATEKHOM CUCTEME.

IIpu omnare TOBapoB (paboT, yciIyr) ImyTeM IepeBOJa JEHEKHBIX CPEICTB B paMKax
npuUMeHseMbIX (OpM OE3HATMYHBIX PACUETOB 005A3aTeNbCTBA MOTPEOUTENS TEpea MPOIAaBIIOM
(ucromHUTENEM) IO OIUIaTeé TOBAapoB (paboT, yCIIyr) CUMTAIOTCS HCIOJHEHHBIMH B CyMME,
YKa3aHHOH B pacHoOpsKEHHH O MEPEBOJE JIEHEKHBIX CPEICTB, C MOMEHTA MOATBEPKIACHUS €ro
WCTIOJHEHUS 00CITy>KUBAIOIIEH MOTPEOUTENsI KPEAUTHONW OpraHU3aIHeH.

4. Ilpu omnate TOoBapoB (paboT, ycIayr) NpoJaBlyy (MCHOIHUTEINIO) 3alpelleHO YCTaHABIUBaTh B
OTHOIICHUH OJHOTO BHJA TOBAapOB (padoT, yCIyT) pa3iuYHbIC IICHBI B 3aBUCUMOCTH OT crioco0a
UX OIUIaThI MOCPEJCTBOM HAJIMYHBIX PACUETOB UM B paMKaX MPUMEHSeMbIX (opM OE3HATMUHBIX
pacueTos.
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5. IlponaBer] (MCHOJIHUTENb) HECET OTBETCTBEHHOCTh 32 BO3HMKILIWE Y MOTPEOUTENsS] YOBITKH,
BbI3BaHHbIE HapylLIeHHEM TpeOOBaHUM MyHKTa | HacTOsIIEN CTaTbH.

Cratbs 17. CyneOHas 3amuTa npas norpeoureseit
1. 3ammTa npaB nmoTpeduTeNnel OCymEeCTBIICTCS CYIOM.

3amuTa 1OpaB  HoTpeOuTened  yciayr, oOKa3blBaeMbIX ()MHAHCOBBIMU  OpraHU3aLUsSMU,
OpraHU3YyIOIMMH B3aUMOJICHCTBUE C YIIOJIHOMOYEHHBIM IO MpaBaM MnoTpeduteneil (PuHaAHCOBBIX
yciayr B cootrBeTcTBUUM ¢ DenepasibHbiM 3akoHOM "OO yMOJTHOMOYEHHOM MO TIpaBam
norpebureneil (GUHAHCOBBIX YCIyT", OCYIIECTBISETCS C OCOOCHHOCTSMH, YCTaHOBJIEHHBIMHU
ykazaHHbIM DenepanbHpIM 3aK0HOM. (B pea. PenepanbHoro 3akoHa or 04.06.2018 N 133-P3)

2. Ucku o 3amuTe npaB noTpeduteneil MOryT ObITh NMPEIbsIBICHBI M0 BHIOOPY HCTLA B CYJ IO
MECTY:

HaxXOXXACHUA OpraHru3alru, a €CJIIM OTBECTYUKOM SBJIACTCA I/IHI[I/IBI/II[yaJ'II)HIﬂﬁ npeaApruHUMAaTEIIb,
- €0 XXUTCJIbCTBA,

KHUTCJIbCTBA UIIN Hpe6BIBaHI/ISI HucrTyaa,
3aKIIIOYCHHA UJIW UCITOJIHCHUA OO0Ir0BOpa.

Ecnu mck k opraHuzanuy BHITEKAeT U3 NEATEIHHOCTH e (uiihana Wiu MpefCcTaBUTEeIbCTBA, OH
MOJKET OBITh MPEIBSIBICH B CyJ M0 MECTY HaXOXACHUS ee (huiIraia Uiu MpeICcTaBUTEeNbCTBA. (B
pen. ®enepanbHoro 3akona oT 21.12.2004 N 171-P3)

3. IMoTpebutenu, MHBIE UCTIBI MO HCKaM, CBS3aHHBIM C HapyIIEHHUEM IMpaB MOTpeOUTeNeH,
O0CBOOOXKIAIOTCS OT YILIAThI TOCYAAPCTBEHHON MOIUIMHBI B COOTBETCTBUU C 3aKOHOIATEIHLCTBOM
Poccuiickoit denepanun o Hanmorax u cobopax. (B pea. denepanpHoro 3akona ot 18.07.2011 N
242-03)

I'nasa II. 3amuTa npaB norpeduTeIell NPU NMPOAAKe TOBAPOB
NoTpeouTeIAM

Crarps 18. IIpaBa morpeduTesist npu 00HAPYKEHUM B TOBape
HeI0CTAaTKOB (B pea. PeaepajbHoro 3akona ot 25.10.2007 N 234-
D3)

1. IToTpeburens B ciaydae oOHapy>KEHHs B TOBape HEJOCTATKOB, €CJIM OHU HE ObLTU OrOBOPEHBI
IPOJABIIOM, II0O CBOEMY BHIOODPY BIIpaBe:

noTpeboBaTh 3aMEHBI Ha TOBAP ATOM K€ MapKu (ITUX K€ MOJIENH U (WIIN) apTUKYIIA);

notpeboBaTh 3aMEHbl Ha TakoW JKe ToBap Jpyrod Mapku (MOJenH, apTHKyJa) C
COOTBETCTBYIOIIMM MIEPEPACUETOM IMOKYITHOM LIEHBI;

noTpedoBaTh COPa3MEPHOTO YMEHBILICHHS TOKYTTHOW [IEHBI;

HOTpe6OBaTL HE3aMCAJIUTCIBHOI'O 663B03M63,Z[H01"O YCTpaHCHUA HCIAOCTATKOB TOBapa WU
BO3MCHICHUSA PAaCX0d0B HAa UX UCIIPABJICHUC l'IOTpe6I/IT€J'I€M HJIN TPECTHUM JIMIIOM;

0TKAa3aTbCsl OT UCIIOJHEHUS JOrOBOpa KYIUIU-TIPOJIAXKHU M TIOTPeOOBaTh BO3BpaTa yIUIAYeHHOM 3a
TOBap cyMMbl. [1o TpeGoBaHMIO MpoJaBIa U 3a €ro CueT MOTPEOUTENb JOKEH BO3BPATUTh TOBAP
C HEJIOCTaTKaMH.
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IIpu sToM moTpebuTEnbs BOpaBe MOTPEOOBATH TAKXKE IIOJHOTO BO3MELICHUSI YOBITKOB,
MPUYMHEHHBIX €My BCJICJCTBHE TPOAAXH TOBapa HEHAUICKAIIETO KadyecTBa. Y OBITKH
BO3MEIIAIOTCSI B CPOKH, YCTaHOBJIEHHBIE HACTOSIIMM 3aKOHOM JJisl  YAOBJIETBOPEHUS
COOTBETCTBYIOIIUX TPEOOBAHUI OTPEOUTESI.

B oTHOmIEHWM TEXHMYECKH CJIOXHOTO TOBapa IMOTPeOUTENh B Cilydae OOHApy>KEHHs B HEM
HEJIOCTaTKOB BIPaBE€ OTKA3aTbCid OT MCIIOJHEHHUS JOroBOpa KYIUTU-TIPOJAXH M IMOTpeOOBaTh
BO3BpaTa YIUIAY€HHOH 3a TaKOW TOBAap CyMMBI JINOO MPEIbSIBUTH TPEOOBAaHUE O €r0 3aMEeHE Ha
TOBap ATOM ke Mapku (MOJEIH, apTUKyJa) WIM Ha TaKoW ke ToBap APYroil Mapku (Mozenu,
apTHKYyJa) ¢ COOTBETCTBYIOLIUM IIEpepacueToM MOKYITHOM 1IEHbI B TE€UEHHE MATHAIATH JIHEN CO
TTHS Tiepelauy MOTpeduTeNto Takoro ToBapa. [lo ucreueHun 3Toro cpoka ykazanHble TpeOOBaHUS
HOJIIEKAT YIOBJIETBOPEHUIO B OHOM U3 CJIEIYIOIINX CIIy4aeB:

O6Hapy)KeHI/Ie CYHICCTBCHHOI'O HCJOCTATKA TOBApa,
HapyIICHUC YCTAHOBJICHHBIX HACTOAIIUM 3aKOHOM CPOKOB YCTpAaHCHUA HCAOCTATKOB TOBApa,

HCBO3MOXXHOCTE HCIIOJB30BaHHA TOBapa B TCUCHUC KaXXJIO0ro rojaa FapaHTI/II\/IIHOFO CpOoKa B
COBOKYITHOCTH Oollee uem TpUAUATb I[HCI>'I BCJICACTBUC HCOAHOKPATHOI'O YCTpAHCHUA Cro
PAa3IMYHBIX HCJOCTATKOB.

IlepeyeHp TEXHHMYECKM CIIOKHBIX TOBAapOB YyTBepxkaaercs IIpaBurensctBoM Poccuiickoin
Oenepanmn. (B pea. PenepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHusl, yKa3aHHble B IyHKTe | HacTosmiedl craTbu, MPEABABISAIOTCA MOTpEOUTETIEM
npojaBly OO0 YMOJTHOMOYEHHOM OpraHM3alud WM YHOJIHOMOYEHHOMY HWHIUBUAYabHOMY
npeanpuaumMarento. (B pea. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TloTpeOuTens BIpaBe NPEAbSBUTH TpeOOBaHHS, YKa3aHHBbIE B ab3amax BTOPOM U MATOM
NyHKTa | HacTOsIIEH CTaThW, W3TOTOBUTEIIO, YIIOJIHOMOYCHHOW OpraHM3allid WU
YIOJTHOMOYCHHOMY HMHIWBUIYaTbHOMY MPEINPUHUMATEI0, UMIopTepy. (B pen. denepanbHbix
3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bwmecto npenbsBienus 3tux TpeboBaHUN NOTpeOUTENh BIPABE BO3BPATUTH M3TOTOBUTENIO WU
UMIIOPTEPY TOBAp HEHAAJISKAIIEro KauyecTBa W MOTpeboBaTh BO3BpaTa YIUIAUEHHOW 3a HEro
CyMMBI. (B pea. @enepasbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Ilynkt yrpatui cuiy. (B pen. @enepanbHoro 3akoHa oT 25.10.2007 N 234-D3)

5. OtcytcTBHE y NOTpeOUTENs KAacCOBOTO MM TOBAapHOrO YeKka JIMOO HMHOro JOKYyMEHTa,
yAOCTOBEPAIOUIMX (PAKT U yCIIOBUS MOKYIIKM TOBapa, HE SIBJISIETCS OCHOBAHHMEM MJIsi OTKa3a B
YJIOBJIETBOPEHHUHU €0 TpeOOBaHUH.

[IpomaBeny  (M3roTOBUTENH), YINOJIHOMOYEHHAs  OpraHu3alus WIM  YIOJHOMOYEHHBIN
UHIMBUAYAIbHBIA MpeINpUHUMATENb, UMIOPTEpP O0s3aHBl NPUHATH TOBAp HEHAUIEkKAIEro
Ka4yecTBa y MOTpeOuTeNss U B Cllydae HEOOXOIUMOCTH NPOBECTH NMPOBEPKY KauecTBa TOBapa.
[TorpeOuTens BpaBe yyacTBOBaTh B MPOBEPKE KauecTBa ToBapa. (B pea. deaepanbHOro 3aKOHA
o1 21.12.2004 N 171-®3)

B cnywae cnopa o mpuunMHaxX BO3HMKHOBEHHUS HEJOCTATKOB TOBapa IpojaBel] (M3rOTOBUTEIND),
YIOJIHOMOYEHHAs! OpraHMU3alus WM YNOJHOMOYEHHBIH WHIMBHUIYaJbHBINA MpEeINpUHUMATENb,
UMIIOpTEp 00sA3aHbI IPOBECTH IKCIEPTU3Y TOBApa 3a CBOM cueT. DKCIEePTU3a TOBAapa MPOBOAUTCS
B CPOKH, yCTaHOBJIeHHbIe cTaThsiMHu 20, 21 u 22 Hacrosmiero 3akoHa Ul yIOBJIETBOPEHHS
COOTBETCTBYIOIIUX TpeboBaHuil mnoTpedutens. I[lorpebutens BIpaBe NpPUCYTCTBOBATH IPHU
NPOBEIEHUM HKCHEpPTH3bl TOBapa M B CIIydyae HECOIVIacusl C €€ pe3yJbTaTaMu OCIOPUTh
3aKJIIOUYEHHE TaKOW JKCIepTU3bl B cyneOHOM mopsake. (B pea. dexmepanbHOro 3akoHa OT
25.10.2007 N 234-93)
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Ecnu B pe3ynpraTe SKCHEpTU3bl TOBapa YCTAHOBJIEHO, 4YTO €ro HEJOCTAaTKU BO3HUKIIU
BCJIE/ICTBUE OOCTOSITENBCTB, 32 KOTOPbIE HE OTBEYAET MpojaBel] (M3rOTOBHUTENL), OTPEOUTENb
00si3aH BO3MECTHTb TPOJABIY (M3TOTOBUTENIO), YIOJIHOMOYEHHONW OpraHu3alud WIU
YIOJHOMOYEHHOMY  WHIMBUAYaJIbHOMY MpEANPUHUMATEN0, HUMIIOPTEPY pacxoipl Ha
IIPOBEJEHUE DKCIIEPTU3bl, @ TAK)KE CBA3aHHBIE C €€ IPOBEJCHUEM pacxoibl Ha XpaHEHUE U
TPaHCTIOPTUPOBKY TOoBapa. (B pea. DenepanbHbIX 3aK0HOB 0T 17.12.99 N 212-®3, ot 21.12.2004
N 171-®3)

6. IlpomaBen (M3rOTOBHUTENH), YIOJIHOMOYEHHAs OpraHU3alus WM YHIOJTHOMOYEHHBIN
WHUBUyJIbHBIA NPEANPUHUMATENb, UMIOPTEP OTBEYAET 3a HEJOCTATKU TOBapa, Ha KOTOPBIN
HE YCTAHOBJIEH TapaHTUUHBIM CpPOK, €CIM MOTPEeOUTENb OKaXeT, YTO OHHM BO3HHUKIU [0
nepejadynd ToBapa MOTPEOUTENI0 WIM MO MPUYKMHAM, BO3ZHUKIIUM J0 3TOIO MOMEHTA. (B peEl.
®denepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

B otHomenuu ToBapa, Ha KOTOPBIM yCTaHOBJIEH TapaHTHIHBIN CPOK, MpojaBel] (M3rOTOBUTEIND),
YIOJIHOMOYEHHAsl OpPraHU3alMsl WIM YNOJIHOMOYEHHBIM WHAMBUAYAJIbHBIN INpEANPUHUMATEID,
UMIIOPTEp OTBEYAET 3a HEIOCTAaTKH TOBapa, €CIW HE JOKAXKET, YTO OHHM BO3HHUKIM IOCIE
nepeaayy ToBapa MoTpeOUTENIO BCIEICTBUE HAPYIICHUS TOTpeOUTeNeM paBuil HCIOIb30BAHNUS,
XpaHEHUs WM TPAHCIOPTUPOBKH TOBapa, NEUCTBUN TPETHUX JIMIL UJIM HEPEOAOIUMON CUIIbL. (B
pen. @enepanbHbIX 3aKOHOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-P3)

7. HocraBka KpyIMHOTa0apuUTHOTO TOBapa M TOBapa BECOM OoJiee MATH KUJIOTPAMMOB JIJIs
pPEMOHTA, YIIEHKH, 3aMEHbI U (WJIM) BO3BPAT UX MOTPEOUTENO0 OCYIICCTBISIOTCS CHUJIAMH U 32
CYeT MpojaBla (M3TOTOBHUTENS, YIOJHOMOUYEHHOHW OpraHM3allMd WIH YIOJIHOMOUYEHHOTO
VMHAMBUYAJIBHOTO IIpEANIPUHUMATENS, HUMIOpTepa). B ciayyae HEUCHOIHEHMsI JIaHHOM
0053aHHOCTH, a TaKXe MpPHU OTCYTCTBHHM NpOJAaBla (M3rOTOBHUTENS, YINOJIHOMOUYEHHOMN
opraHu3alvi WJIA YIIOJIHOMOYCHHOI'O HWHIAWBUAYAJIBHOI'O0 MNPCANPUHHUMATCIIA, I/IMHOpTepa) B
MeCTe HaxOXIEHHs TOTpPeOUTeNs IOoCTaBKa W (WJIM) BO3BpPAT YKa3aHHBIX TOBApOB MOTYT
OCYHIECTBIIATLCA moTpeOuTeneM. [Ipum 3TOM mponaBenl (M3rOTOBUTENb, YIOJIHOMOYEHHAS
OpraHu3aiys WM YIOJTHOMOYCHHBIH WHIUBUAYAJIbHBIA MPEIIPUHUMATEIb, HMIIOPTEP) 00s3aH
BO3MECTUTh TMOTPEOUTENIO PACXOJIbl, CBS3AHHBIE C JOCTAaBKON M (MJIM) BO3BPATOM YKa3aHHBIX
ToBapoB. (B pea. ®enepanpHoro 3akona oT 21.12.2004 N 171-P3)

Crarbsa 19. Cpoku npeabsiBiieHusi norpeduTeseM Tped0OBaHU B
OTHOLLEHUHU HEJOCTATKOB TOBapa

1. IlorpeOutrens BIpaBe MPEeABbSBUTH MPEIYCMOTPEHHbIE CcTarbei 18 HacTosiiero 3akoHa
TpeOOBaHUS K  NpOJABLy  (M3TOTOBHUTENIO,  YINOJHOMOYEHHOM  OpraHu3alud  WIH
YIOJHOMOYEHHOMY HMHAMBHUIYyaJIbHOMY TNPEANPUHUMATENI0, HUMIOPTEPY) B  OTHOIIEHUU
HEJI0OCTaTKOB TOBapa, €CIM OHM OOHApy>KEeHbl B TEUYEHUE TapaHTHMHHOTO CpOKa WM CpOKa
rogHocTH. (B pen. @enepanpHoro 3akona oT 21.12.2004 N 171-D3)

B orHomenun TOBApOB, HAa KOTOPBIC FapaHTI/If/'IHBIG CPOKH UJIK CPOKU I'OAHOCTHU HC YCTAHOBJICHEI,
notpedurenb BIpaBe NPEIbSIBUTh yKa3aHHbIE TpPeOOBaHHUSA, €CIM HEIOCTaTKH TOBapOB
oOHapy»XeHBI B pa3yMHBIH CPOK, HO B Tpeesiax ABYX JIET CO JHs Mepeadyd UX MOTPEOUTeIo,
ecnu Oosiee JUIMTENbHBIE CPOKM HE YCTAaHOBJIEHBI 3aKOHOM WM JOTOBOPOM. (B pell.
®epnepanbHoro 3akoHa ot 17.12.99 N 212-P3)

2. 'apaHTuitHBIN CPOK TOBApPa, a TAKXKE CPOK €ro CIIY>KObl HCUUCIISIETCS CO JTHS Mepeiauu ToBapa
HOTPeOUTENIO, €CIM MHOE HE NMPEAyCMOTPEHO a0roBopoM. Eciam neHb mepemadn ycTaHOBHUTH
HEBO3MOXKHO, 3TH CPOKH HCUHUCIAIOTCS CO JHSA M3rOTOBJIEHHs ToBapa. (B pen. PenepaabHOro
3akoHa 0T 17.12.99 N 212-®3)
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s ce30HHBIX TOBapoB (0OYBM, OAEKIbl M TPOUYMX) OTU CPOKU HCUHCISIOTCS C MOMEHTA
HACTYIUICHUSI COOTBETCTBYIOIIETO CE€30HA, CPOK HACTYIUIEHHUS KOTOPOTO OIpPEAeseTcs
COOTBETCTBEHHO cyObekTamu Poccuiickoit @enepanuu wcxoas U3 KIUMATHUECKHUX YCIOBUM
MeCTa HaxOXJICHUS MMOTpeOuTenei.

[Ipu nponaxe ToBapoB 1Mo 0Opasuam, o MOYTE, a TAKXKE B CIydasx, €CJIM MOMEHT 3aKJIIOUEHUS
JIOTOBOpa KYIUTH-TIPOJaKU U MOMEHT Tepe/iadl TOBapa MOTPEOUTENIO HE COBIAIAIOT, 3TH CPOKHU
UCYHCIISTIOTCS CO JTHS IOCTaBKH TOBapa morpedurento. Eciim moTpeOuTeNs JIUeH BO3MOKHOCTH
UCIIOJIb30BaTh TOBAP BCJIEACTBUE OOCTOATEILCTB, 3aBUCSIIUX OT MpojaBla (B 4aCTHOCTH, TOBAp
HY)XJIaeTCd B CIEIHAIbHOW YCTAaHOBKE, TMOJKIIOYEHHUH WM COOpKEe, B HEM HMEIOTCS
HEJIOCTaTKH), TAPAaHTUIHBIA CPOK HE TEUeT /0 YCTPaHEHHUsS MPOAABIIOM TaKUX OOCTOSTEIHCTB.
Ecnu neHwp mMOCTaBKM, YCTAaHOBKH, TMOJKIIOYCHHS, COOPKHA TOBapa, YCTPAHCHUS 3aBUCSIIUX OT
pojaBIiia 0OCTOATENBCTB, BCIEACTBIE KOTOPHIX MOTPEOUTENh HE MOKET UCIIOIB30BaTh TOBAP IO
HA3HA4YE€HMIO, ONIPEAEIUTh HEBO3MOKHO, 3TU CPOKU MCUMCIISIOTCS CO JHS 3aKJIIOUEHUsS JOTOBOpa
KyImu-npogaxH. (B pea. denepanpHoro 3akoHa oT 17.12.99 N 212-P3)

AoG3ar - UckmroueH. (B pen. enepanpHoro 3akoHa oT 17.12.99 N 212-P3)

Cpoxk roIHOCTH TOBapa OIpeAeIIIeTCs IEPUOJIOM, UCUUCIISIEMBIM CO JIHSI U3TOTOBJICHUS TOBapa, B
TE€YEHHE KOTOPOTO OH MPUTOJCH K UCIOJIB30BAaHUIO, UM AaTOM, 10 HACTYIUICHUS KOTOPOIl TOBap
MPUTOJIEH K UCIIOJIH30BAHUIO.

[IpogomKUTENEHOCTh CpPOKa TOJHOCTH TOBapa [OJDKHA COOTBETCTBOBATH O0S3aTEIbHBIM
TpeboBaHUAM K Oe301acHOCTH ToBapa. (B pea. denepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

3. IapaHTuiiHbIE CPOKM MOTYT yCTaHABIMBATHCS HA KOMIUICKTYIOIIUE W3/ENMS U COCTaBHBIC
YaCTU OCHOBHOTO TOBapa. ['apaHTHilHbIE CPOKM Ha KOMIUICKTYIOIIME HW3JI€JIUsI U COCTaBHbBIC
YaCTH UCUMCIISIIOTCS B TOM K€ MOPSAJKE, UTO U TapaHTUKUHBIA CPOK HA OCHOBHOM TOBAp.

l'apantuiiable CPOKM HAa KOMIUICKTYIOLIME M3ACIHS M COCTaBHBIE YaCTH TOBApa CUMUTAKOTCS
PaBHBIMM I'apaHTUMHOMY CPOKY Ha OCHOBHOE M3JEIIHE, €CIIM MHOE HE YCTaHOBIEHO JOTOBOPOM.
B ciydae, ecim Ha KOMIUIEKTYIOLEE H3JEIUME M COCTaBHYIO 4YacTb TOBapa B JOrOBOpE
YCTaHOBJIEH TapaHTUMHBIA CPOK MEHBIIEW MPOJOJKMTEIBHOCTH, Y€M T'apaHTUWHBIA CPOK Ha
OCHOBHOE H3JIeNINe, MOTPeOUTENb BIpaBe NMpeIbsIBUTh TPEOOBAaHUS, CBA3aHHBIE C HEJOCTaTKaMHU
KOMIUIEKTYIOILIEr0 M3/EIUsl U COCTAaBHOM dYacTW ToOBapa, INpU UX OOHApyKEHHMH B TEUCHHE
TrapaHTUIHOTO CPOKAa HA OCHOBHOE M3JIENINE, €CIIM MHOE HE MPENYCMOTPEHO AOTOBOPOM. (B PEL.
®enepanbHOrO 3aK0Ha OT 17.12.99 N 212-P3)

Ecnin Ha  KOMIUIEKTyloIlee  M3JENHe  YCTAHOBJIIEH TapaHTUHHBIN  cpok  OosbIiel
MPOJIOJDKUTEITILHOCTH, YeM TapaHTUHHBIM CPOK Ha OCHOBHOW TOBap, MOTPEeOUTENTh BIIPaBE
NpeabsIBUTh TPeOOBAaHMS B OTHOIIECHHHM HEIOCTATKOB TOBapa MNpU YCIOBHH, YTO HEIOCTATKH
KOMIUIEKTYIOIEr0 H3Jeiusi OOHapyXeHbl B TE€UEHHE TapaHTHUHHOTO CPOKa Ha 3TO H3JeIue,
HE3aBUCHMO OT UCTEUEHUS TapaHTUMHOIO CpOKa Ha OCHOBHOMW TOBap.

4. Cpoku, YyKa3aHHble B HACTOSIIEH cTaTbe, MOBOJATCS [0 CBEIEHHUs MOTpeduTens B
UHPOPMALIMK O TOBape, TMPEAOCTABISEMON MOTPEOUTETI0 B COOTBETCTBMU CO cTarbeid 10
HACTOSILEro 3aKoHa.

5. B ciiywasix, Korjia npeayCMOTPEHHBIM JOTOBOPOM TapaHTUMHBIA CPOK COCTABIISIET MEHEE JIBYX
JIET U HEJIOCTATKU TOBapa 0OHAPYKEHBI MOTPEOUTENEM IO UCTEUCHUN TApaHTUIHOTO CPOKa, HO B
npejaenax JAByX JIET, MOTPEOUTENb BIPaBe MPEIbIBUTH MPOJABIY (M3rOTOBHUTENIO) TPEOOBaHMUS,
MpeayCMOTpEHHbIE cTaThel 18 Hactosiero 3akoHa, €CiIu JOKaXeT, YTO HEJOCTATKU TOBapa
BO3HUKJIU JI0 €ro Mepeayu MOTPeOUTEN0 WK M0 MPUYMHAM, BOSHUKILIKUM JI0 3TOT0 MOMEHTA. (B
pen. ®enepanbHoro 3akona ot 17.12.99 N 212-P3)

6. B CJIy4ac BbIABJICHHA CYHICCTBCHHBIX HEAOCTATKOB TOBApa HOTpe6I/ITCJ'II> BIIpaBC IIPCAbABUTDH
HN3roTOBUTCIIIO (YHOHHOMOHGHHOﬁ opraHu3anyvi HWJINW YIOJHOMOYCHHOMY HWHAWBUAYAJIBHOMY
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OpeIpUHUMATEII0, HMIOPTepy) TpeboBaHME O OE3BO3ME3NIHOM YCTPAHCHUU TaKUX
HEJIOCTaTKOB, €CIIM JOKaKEeT, YTO OHM BO3HUKIM IO TEepeJaddl TOBapa MOTPEOHTEN0 WIH IO
OpUYMHAM, BO3HHUKIIKM JI0 3TOT0 MOMEHTa. YKa3aHHOE TpeOOBaHUE MOXKET OBITh MPEIbIBICHO,
€CIIM HEJIOCTaTKM ToBapa OOHApPYXKEHBI MO MCTEUYEHUHM JBYX JIET CO AHS Iepelavyd ToBapa
HOTPEOUTENIO, B TEUCHHE YCTAaHOBJICHHOTO HA TOBAp CPOKa CIIY>KObI MJIM B TEUEHHUE JECSTU JIET
CO JHS Tepefadyd ToBapa IMOTPEOWTENI0 B Cilydae HEYCTAHOBJIECHHS CpokKa CiyxObl. Ecmm
yKa3zaHHOE TpeOOBaHHE HE YAOBJIETBOPEHO B TEUCHUE JIBA/ALATH JHEH CO JHS ero MpeabsBICHUS
norpeduTeneM WiIM OOHApyKEHHbIH KM HEJOCTAaTOK TOBapa SBISETCS HEYCTPaHUMBbIM,
noTpeduTeNh MO CBOEMY BbIOOpY BIpaBe MPEAbSIBUTH H3TOTOBUTENIO (YNOJIHOMOYEHHOM
OpraHM3ali WM YHOJHOMOYEHHOMY WHIUBUAYaJIbHOMY MpEANPUHUMATEN0, UMIOPTEPY)
UHBIE MPEeIyCMOTpPEHHble IYHKTOM 3 cTatbu 18 Hacrosimiero 3akoHa TpeOOBaHUS WU
BO3BpaTUTb TOBAp H3TOTOBUTECIIIO (yr[OJ'IHOMO‘IGHHOﬁ opraHu3alvi WA YIOJHOMOYCHHOMY
UHIMBUAYAIBHOMY TMPEANPUHUMATENI0, MUMIIOPTEpY) W NOTpeOoBaTh BO3BpaTa YIUIAuYC€HHOM
NeHexxHOM cyMMBl. (B pen. denepanbHoro 3akona ot 21.12.2004 N 171-P3)

Crarps 20. YcTpaHeHne HeIOCTATKOB TOBapa U3rOTOBUTEIEM
(mpoxaBUOM, YIIOJITHOMOYEHHOM OpPraHu3anuen UJiun
YIIOJTHOMOYE€HHBIM HHAMBHIYAJbHBIM NPeINPUHUMATEIEM,
umMnoprepom) (B pea. PexepaiabHoro 3akona ot 21.12.2004 N 171-
®3)

1. Ecim cpok ycTpaHeHHs HEIOCTaTKOB TOBapa He OIpeleleH B NHCbMEHHOH (opme
COTJIAIICHUEM CTOPOH, 3TH HEAOCTATKHU JOJDKHBI OBITH YCTPaHEHBI N3rOTOBUTENEM (IIPOJABIIOM,
YTIOJTHOMOYEHHOH opraHu3auen 17031 YIIOJTHOMOYEHHBIM WH/IMBUIYTbHBIM
HpeANpUHIMAaTENeM, HMIIOPTEpPOM) HE3aMEMIUTENbHO, TO €CTh B MHHHMAIBHBIH CpOK,
O00BEKTHBHO HEOOXOIMMBIA UIS MX YCTPAaHEHUS C Y4eTOM OOBIYHO MPUMEHSIEMOro croco0a.
Cpok ycTpaHEHUsI HEIOCTAaTKOB TOBapa, ONpEnesieMblii B MHUCbMEHHOW (OpMe COTJalieHueM
CTOPOH, HE MOXKET MPEBBIIIATH COPOK IATH THEH.

B cnyuae, ecnu Bo BpeMs yCTpaHEHMsI HEJOCTaTKOB TOBapa CTAHET OYEBMJHBIM, YTO OHU HE
OyIoyT yCTpaHEHbI B OIpPENEICHHBIN COINIAIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOUYHUTh
COIVIAIIEHUE O HOBOM CpOKE YCTPAaHEHHUs HENOCTaTKoB ToBapa. [Ipm 3TOM OTCyTCTBHE
HEOOXOJUMBIX ISl YCTPaHEHUsI HEJOCTAaTKOB TOBapa 3allacHbIX YacTel (Jeranei, MaTepuaios),
00OpyIOBaHUS WM TOJOOHBIE NPUYMHBI HE SBISAIOTCS OCHOBAHHMEM JUI 3aKJIIOUEHUS
COIVIAIIEHUSI O TaKOM HOBOM CPOKE M HE OCBOOOXKJIAIOT OT OTBETCTBEHHOCTH 3a HapyLICHHE
CpOKa, ONPE/IEIEHHOTO COIJIAIIEHUEM CTOPOH MEepBOHAYAIBbHO. (B pea. PenepanbHOro 3aKkoHa OT
25.10.2007 N 234-®3)

2. B oTHouleHun TOBAPOB MJIMTCIIBHOTO IIOJIB30BAHUA H3TOTOBUTCIIb, IIPOAABCI] JII/I60
YIOJIHOMOYEHHAs] OpraHu3alusl Wi YHNOJHOMOYEHHBIM HMHJIWBUAYAJIbHBIM IpPEANPUHUMATEID
00s13aHBl NP TIPEIBSIBICHUN TMOTPEOHUTENEM YKa3aHHOTO TpeOOBaHHUS B TPEXTHEBHBIH CpPOK
0e3BO3ME3/IHO MMPEJOCTaBUTh IMOTPEOUTENI0 Ha TEPUOJ PEMOHTAa TOBap JUIMTEIHHOTO
I10JIB30BaHHA, 06HaﬂaIOH_[I/II71 9THUMHU KXC€ OCHOBHBIMHU HOTpe6I/ITCJIBCKI/IMI/I CBOﬁCTBaMH, O6CCH€‘-II/IB
JIOCTaBKYy 3a CBOM cueT. llepedyeHb TOBapOB JJIMTEIBHOIO MOJIb30BAHMS, HA KOTOPbIE YKAa3aHHOE
TpeOOBaHME HE pacmpocTpaHseTcs, YycraHaBiauBaeTrcss lIpaBurenscTBOM  Poccuiickoit
Oenepanmn. (B pea. DenepanbHbix 3aKk0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3, ot
25.10.2007 N 234-®3)

3.B clIydac yCTpaHCHUA HEAOCTATKOB TOBapa rapaHTHﬁHbIﬁ CpPOK Ha HEro mpoajicBACTCA Ha
Nnepruoa, B TCUCHUC KOTOPOr'o TOBAp HE UCIIOJIb30BaJICH. Vka3zaHHbBIN nepruoa UCHUCIIACTCA CO AHA
O6paH_[eHI/I$I HOTpe6I/ITeJ'I}I C Tpe6OBaHI/IeM 00 YCTpaHCHHUU HCAOCTATKOB TOBapa A0 OHA BbIAa4U
€T0 M0 OKOHYaHWH PCMOHTA.
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IIpu Bblgaue TOBapa M3rOTOBUTENH (IIPOJAABEL, YIOJHOMOYEHHAs OpraHu3alus WIN
YIIOJTHOMOYCHHBI WHIUBUAYATBHBINA MpENPUHAMATETh, UMIIOPTEP) 00s3aH TPEIOCTaBUTH B
NUCbMEHHOW ¢opme moTpeOuTento HMHPOpPMALMI0O O Jare oOpalieHus noTpedurens ¢
TpeboBaHNEM 00 ycTpaHEHWH 0OHAPYKEHHBIX UM HEJIOCTATKOB TOBapa, O JaTe Mepeaadn ToBapa
noTpeduTeneM sl yCTpaHeHHsI HEJOCTATKOB TOBapa, O JlaTe YCTpaHEHHs HEJOCTaTKOB TOBapa ¢
WX OMHUCAaHWEM, 00 UCIIOIb30BaHHBIX 3aMACHBIX YacTAX (IeTasIX, MaTepHaliax) U O JIaTe BhIIAUd
TOBapa MOTPEOUTENIO MO0 OKOHYAHUU YCTPAHEHHs] HEJOCTAaTKOB ToBapa. (B pea. PenepaabHOro
3akoHa oT 25.10.2007 N 234-D3)

4. Ilpu ycTpaHEHUH HEJOCTATKOB TOBApa MOCPEACTBOM 3aMEHBI KOMIUIEKTYIOIIETO U3CIUS WU
COCTaBHOM YacTH OCHOBHOTO H3JENiMs, Ha KOTOpPHIE YCTAHOBJIECHBI TapaHTUHHBIE CPOKH, Ha
HOBBIE KOMIUIEKTYIOILIEE M3JIEINE UM COCTAaBHYIO 4acThb OCHOBHOI'O M3JEJHS yCTaHABIUBACTCS
TapaHTUNHBIA CPOK TOM K€ MPOJOJDKUTENBHOCTH, YTO M HA 3aMEHEHHbBIE KOMIUIEKTYIOIIEe
U3JIENIME WIN COCTaBHYIO 4acThb OCHOBHOI'O M3JIENHSI, €CJIM MHOE HE NMPEAYCMOTPEHO JA0IOBOPOM,
Y TapaHTHMHBINA CPOK MCUMCISETCS CO JHS BBIIAYM MOTPEOUTENO0 3TOTO TOBapa M0 OKOHYaAHUH
peMoHnTa. (B pen. ®enepanbHoro 3akona oT 17.12.99 N 212-03)

Cratba 21. 3aMeHa ToOBapa HeHa/lJIeKALEro Ka4ecTBa

1. B ciiyyae oOHapy>keHUs MOTpPeOUTENIEM HEJOCTATKOB TOBapa U MPEAbSBICHUS TPeOOBAHUS O
€ro 3aMeHe MpojaBell (M3rOTOBUTENb, YIOJHOMOYCHHAsS OPTaHU3aIUs MU YIOJTHOMOUYCHHBIN
VHIMBUIYQIBHBIN TpEANpPUHUMATENb, UMIIOPTEP) O0S3aH 3aMECHHUTh TaKOW TOBap B TCUCHHE
CeMH JHEW CO [JHS TPEABSIBICHUS YKa3aHHOTO TpeOOBaHUS TMOTpeOUTEeNeM, a TIpu
HEOOXOJMMOCTH  JOIOJIHUTEIPHOH  TIPOBEPKHM  KadecTBa TAaKOTO  TOBapa  IMPOJABIIOM
(M3roTOBUTENEM, YIOJHOMOYCHHOW OpraHu3alliell WM YIMOJHOMOYEHHBIM WHIMBHIYaTbHBIM
NpeIIPUHUMATEIIEM, HMIIOPTEPOM) - B TEUYCHHE JBAJIIATH JHEH CO JHS TPEIbSIBICHHS
yKa3aHHOTO TPEOOBaHMS.

Eciu y npomaBua (M3roToBUTENs, YHOJHOMOYEHHON OpraHM3alM WU YIOJIHOMOYEHHOTO
WHIUBUAYATHHOTO MPEANPUHUMATENS, HMIIOPTEPA) B MOMEHT MpPEAbsBICHUS TpeOOBaHUS
OTCYTCTBYET HEOOXOTUMBIA UIsl 3aMEHbI TOBap, 3aMEHa JOJKHA ObITh MPOBEJCHAa B TEUCHHE
Mecsia Co JHS MPEAbSIBICHUS TAKOTO TPEOOBAHUSI.

B paitonax Kpaitnero CeBepa 1 mpupaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOUTENS O
3aMEHE TOoBapa IOJUICKUT YIOBJIETBOPEHHUIO IO €ro 3asBJICHUIO B CPOK, HEOOXOAMMBIN IS
OUYEpe/IHOM JTIOCTaBKU COOTBETCTBYIOIIEIO TOBapa B 3TH pailOHbI, B CIy4yae OTCYTCTBUSA Y
npogaBia  (M3rOTOBUTEINS,  YINOJHOMOYEHHOW  OpraHM3allMd  WIH  YIOJHOMOYEHHOTO
WHAMBHUIYAIILHOTO MPEANPUHUMATENS, UMIIOpTEpa) HEOOXOAUMOTrO JIJIsl 3aMEHBI TOBapa Ha JCHb
IpEIbSABICHUS YKa3aHHOTO TpeOOBaHMUS.

Ecnu nns 3amensl ToBapa TpedyeTcst 6ojee ceMu JAHEH, Mo TpeOOBaHUIO MOTPEOUTENS POIaBel]
(M3roTOBUTENH JUOO YIMOJHOMOYEHHAs OpPraHM3allysg WK YHOJHOMOYEHHBIN WHAMBHUIYaJIbHbII
npeIpruHUMAaTeIh) B TEUEHUE TPeX JHEW CO JHS MpeAbsBICHUs TpeOOBaHUS O 3aMEHE TOBapa
00s13aH 0€3BO3ME3/IHO TPEAOCTaBUTh MOTPEOUTETI0 BO BPEMEHHOE IOJIH30BAHHE HAa TIEPHOT
3aMEHbl TOBap JUIMTEIBHOTO TONB30BaHUS, OOJNIAMAIONIMA ATUMH K€  OCHOBHBIMHU
MOTPEOUTETHCKUMHU CBOMCTBAMH, OOECIIEYMB €r0o JOCTaBKy 3a CBOW CUET. DTO MPaBWIO HE
pacmpocTpaHseTCs Ha TOBapbl, MEPEYCHb KOTOPBIX OMPEAETSETCS B COOTBETCTBHH C IMYHKTOM 2
cratbu 20 HacTosimiero 3akoHa. (B pen. @exepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot
25.10.2007 N 234-®3)

2. ToBap HeHa/UIeXKAaIIETO KayecTBa JODKEH ObITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBAp,
He OBIBIINI B yIIOTPEOICHUN.

IIpu 3ameHe TOBapa TrapaHTHIHBII CPOK HCUMCISETCS 3aHOBO CO JHS Iepelaud ToBapa
MIOTPEOUTETTIO.
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Crarbs 22. Cpoku yA0BJIeTBOPEHUS OTAEIbHBIX TPeOOBAHMIT
norpedureas (B pea. PenepaabHoro 3akona or 21.12.2004 N 171-
D3)

TpeOoBanust mOTpeOUTENS O COPa3sMEPHOM YMEHBIICHUH MOKYIHOH IIEHBI TOBapa, BO3MEIICHUH
pacxo/I0B Ha UCIPABICHUE HEJOCTATKOB TOBAapa IMOTPEOUTENEM WIN TPETHHM JIMIIOM, BO3BpaTe
yIUIa4YeHHOW 3a TOBAp JEHEXKHOH CyMMBI, a Takke TpeOOBaHHE O BO3MEIIECHHH YOBITKOB,
NPUYMHEHHBIX TOTPEOHUTENIO BCIEACTBHE MPOAAXKU TOBapa HEHAIJISKAIIETO0 KadecTBa JIMOO
IpeOoCTaBIeHUs HEHa/uIexamed HHGOPMaMl O TOBape, IOJUIEKAT yIOBICTBOPEHHIO
nmpoaaBLoM (I/I3FOTOBI/ITCJIGM, yHOHHOMO‘ICHHOfI opraHmauI/Ieﬁ HJIn  YIIOJIHOMOYCHHBIM
WHIVBHIYAIbHBIM TPEINPUHAMATENIEM, HMIOPTEpPOM) B TEYEHHE JAECATH MOHEH co IHA
IPEIbSABICHHS] COOTBETCTBYIOIIEro TpeOoBaHus. (B pel. PenepanbHoro 3akoHa ot 25.10.2007 N
234-D3)

Crarbs 23. OTBeTCTBEHHOCTh NPOAABIA (M3rOTOBUTEJIS,
YIIOJTHOMOYEHHOM OPraHM3alMU WJIH YIIOJTHOMOYEHHOI 0
UHAUBUAYAJBHOI0 NPEeANPUHUMATEISA, UMIIOPTEPA) 32 IPOCPOYKY
BbINOJIHEHNUSI TPeOOBaHui norpedures (B pen. PegepaabHOro
3akoHa o1 21.12.2004 N 171-P3)

1. 3a HapymieHHe MpenyCMOTPEHHBIX cTaThsiMu 20, 21 1 22 HACTOAMIEr0 3aKOHA CPOKOB, a TAKKE
3a HEBBIMOJHEHUE (3aJIEPKKY BBIMIOJIHEHUs1) TpeOOBaHUS MOTPEOUTENS O MPEAOCTABICHUN €MY
Ha TepHoJ peMoHTa (3aMeHBbI) AaHAJIOTMYHOTO TOBapa TMpojaBenl (M3rOTOBHTEb,
YIOJIHOMOYEHHAs] OpPraHu3alvs WM YIOJIHOMOYEHHBIM WHIUBUIYAIbHBIA MPEANPUHUMATEND,
AMITOPTEP), AOMYCTUBIIUN TakWe HAPYLIECHUs, YIUIAYMBaeT TMOTPEOMTENIO0 3a KaXKIbI JeHb
IOPOCPOUYKH HEYCTOMKY (TEeHI0) B pa3Mepe OJHOrO TMpoLeHTa IIeHbl ToBapa. (B pell.
®enepanbHOro 3akoHa oT 21.12.2004 N 171-D3)

Ilena ToBapa ompeneisieTcsl, HICX0Js U3 €ro LIEHbI, CYLIECTBOBABILEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE MOTpeOUTENs AOHKHO ObUIO OBITH YAOBIETBOPEHO MPOAABIIOM (M3rOTOBHUTEINEM,
YIOJIHOMOYEHHOMN opraHu3alueu W YIOJTHOMOYECHHBIM VH/IMBUTy TEHBIM
OpeanpuHUMaTeIeM, HWMIIOPTEPOM), B J€Hb JOOpPOBOJBHOTO  YAOBIETBOPEHHUS TaKOTO
TpeOOBaHUS WM B JIEHb BBIHECCHHS CYy/IEOHOTO peIICHHs, eclii TpeOoBaHUE ITOOPOBOJIBHO
YAOBIIETBOPEHO HE ObLIO. (B pen. @enepanbHoro 3akona oT 21.12.2004 N 171-D3)

2. B ciydae HeBbINOIHEHUS TPEOOBAaHUN NOTPEOUTENS B CPOKHU, MIPETYCMOTPEHHbIE CTaThsiMU 20
- 22 mHacrosero 3akoHa, NOTPEOUTENb BIpaBe IO CBOEMY BBIOOpY MpPEIbSIBUTH HHBIE
TpeOOBaHMs, YCTAHOBJICHHBIC cTaTheil 18 HacTosmero 3akoHa.

Crarbs 23.1. IlocsiencTBust HapyuieHus: MPOJAABLHOM CPOKA
nepeaavyu npeaBapuTeJbHO ONMJIAY€HHOT0 TOBapa norpeduTe o (B
pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

1.  JloroBop  KyIUIM-IPOJ@XH,  HNpeAycMaTpUBarOIMi  OOA3aHHOCTh  HOTPEeOUTENS
IpeIBapUTENILHO OIUIATUTh TOBAp, JOJDKEH COJEPKATh YCIOBHE O CPOKE Iepefadyd ToBapa
HOTpEOUTEITIO.

2. B cnyyae, ecnu npopasell, MOTYYUBIINNA CYMMY MPEIBAPUTENIBHON OIUIATHI B OMPEAEICHHOM
JIOTOBOPOM ~ KYIUTU-TIPOJIAXKKU pa3Mepe, HEe MCHOJHUI OOA3aHHOCTh IO Iepejadye ToBapa
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HOTPEOUTENI0 B YCTAHOBJIEHHBIN TAaKUM JIOTOBOPOM CPOK, MOTPEOHTENHh MO CBOEMY BHIOOpPY
BIIpaBe MOTPeOOBaTh:

IepeIady OIUIAYE€HHOI0 TOBapa B YCTAHOBIICHHBIN UM HOBBINA CPOK;
BO3BpPATa CyMMBI IIPEIBAPUTEIBLHOM OILIATHI TOBAPA, HE MEPEIaHHOIO ITPOJIABIIOM.

HpI/I 9TOM HOTpe6I/ITeJ'IB BIIpaBC HOTp€6OBaTB TakKKC ITIOJIHOT'O BO3MCHICHUA Y6HTKOB,
IMPUYIMHCHHBIX €MY BCJICACTBUC HAPYHICHUA YCTAHOBJICHHOTO JOTOBOPOM KYIUIU-IIPOJAKH CPOKaA
nepeaaduu nmpeaABapuTCIbHO OINIAYCHHOI'O TOBAapa.

3. B ciydae HapymeHHss YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAXXH CpOKa Iepenadu
IpeBapUTeNbHO OIUIAYEHHOTO TOBapa MOTPEOUTEINI0 MpOoJaBel] YIUITAYMBaeT €My 3a KaXKIbIi
JIeHb MPOCPOYKH HEYCTOWKY (IIE€HH) B pa3Mepe MOJOBHHBI MPOLEHTa CYMMBI NpeABapUTEIbHON
OILIaThI TOBApA.

Heycroiika (eHu) B3bICKUBAETCs €O AHA, KOTJa IO JOrOBOPY KYIIU-IIPOAAXKHU Iepeaadya ToBapa
HOTpeOUTENIO TOKHA Obula OBITH OCYINECTBIICHA, O AHS IepeJaddl TOBapa HOTPEOUTEN0 WIH
N0 [JHS YAOBJIETBOPEHHUs TpeOOBaHUS TMOTPEOUTENIs O BO3BpaTe €My MpeABAPUTEIBHO
YIUIAY€HHON UM CYyMMBI.

CymMa B3BICKAHHOM TOTpeOHTENEeM HEYCTOHKM (IIeHM) HE MOXKET IMPEBbILATh CyMMY
IpeIBapUTENbHOM OIUIaThl TOBapA.

4. TpeOoBaHus MOTPEOHUTEINSE O BO3BPATE YIIAYCHHOW 32 TOBAP CYMMBI U O TIOJITHOM BO3MEIICHUH
yOBITKOB MOJIEKAT YAOBICTBOPCHUIO IPOJABLIOM B TCUCHHUE JCCSITU THEH CO JHS MPEIbsBICHUS
COOTBETCTBYIOIIETO TPEOOBAHHUS.

5. TpebGoBaHusi MOTpeOUTENISl, YCTAHOBIECHHBIC MYHKTOM 2 HACTOSILEH CTaTbU, HE IOAJIEKAT
YJIOBJIETBOPEHHUIO, €CIIM TPOIABEI] JTOKAXKET, YTO HAPYIICHHE CPOKOB Iepefadyd IOTPEOUTENIO
IpeBapUTENbHO OIUIAYEHHOTO0 TOBapa MPOU3O0ILIO0 BCIEICTBUE HENPEOAOTUMON CHUIIBI WM 110
BUHE NIOTpeOuTes.

Cratbs 24. Pacuersl ¢ moTpeduTesieM B ¢Jiydae NPUOOpPETEeHU UM
TOBApPa HEHAJIeKALIEI0 KA4ecTBa
1. Ilpu 3aMeHe TOBapa HEHaJAJIeXKalllero KayecTBa Ha TOBAp ITOW )K€ MapKH (3THX K€ MOJEIN U

(unn) apTHKyIa) rmepepacyer LeHbl TOBapa HEe MPOu3BOAUTCs. (B ped. PenepalbHOTO 3aKOHA OT
25.10.2007 N 234-®3)

2. Ilpu 3aMeHe ToBapa HEHAJIEXKAIETO KauecTBa Ha TaKOW K€ TOBap JAPYrod Mapku (MOAEIH,
apTUKyJla) B ClydYae, €CIM IIeHa TOBapa, IOJUICKAIIETO 3aMEHEe, HWXKE IEeHBl ToBapa,
MPEIOCTaBIEHHOTO B3aMeH, OTpeOUTeNb JOHKEH JAOIUIATUTh PAa3HUILY B IIEHAX; B cllydae, eclu
I[ICHa TOBapa, IMOJJISKAIIET0 3aMeHe, BBIIIE [IEHBl TOBAPa, MPEI0CTAaBICHHOTO B3aMEH, Pa3HUIA B
[[eHaX BbITUTaYMBaeTcsl morpedburento. Llena ToBapa, mojanexaiiero 3aMeHe, OompeAensercs Ha
MOMEHT €r0 3aMeHBI, a €CIM TPeOOBaHWE MOTPEOHTENS HE YJIOBIETBOPEHO IMPOJABIIOM, II€HA
3aMEHSIeMOro TOBapa M IIeHa IMepelaBaeMOro B3aMEH TOBapa OMNPEIENSIOTCS Ha MOMEHT
BBIHECEHUS CYJIOM pEelIeHUs 0 3aMeHe ToBapa. (B pea. DenepanbHoro 3akoHa oT 17.12.99 N 212-
@3)

3. B ciiyuae npeabsaBiieHus: moTpedUTENeM TpeOOBaHMs O COPa3MEPHOM YMEHbIIEHUH OKYITHOM
IIEHbl TOBapa B pacyeT MPUHUMAETCS I[IEHA TOBapa HAa MOMEHT IMPEAbSBICHUS MOTpeOUTEIEM
TpeOoBaHuUs 00 yLEHKE UJTU, €CJIM OHO 1I0OPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BHIHECEHUS
CyJIOM PEIICHHS] O COPa3MEPHOM YMEHBILICHUU MOKYIMHOM 1eHbI. (B pea. DeaepanbHOro 3aKoHa
o1 17.12.99 N 212-93)
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4. Tlpu Bo3BpaTe TOBapa HEHAJJICKAIIETO KadyecTBa IMOTpeOUTeNb BIpaBe TpeOOBATh
BO3MCIIICHHSI Pa3HUIIBI MEXIy I[IEHOH TOBapa, YCTAHOBICHHOW JIOTOBOPOM, H IIEHOH
COOTBETCTBYIOIIIETO TOBapa Ha MOMEHT JOOPOBOJIBHOTO YAOBIETBOPEHUS TAaKOTO TPeOOBAHHS
Wik, eciu TpeOoBaHME JOOPOBOJIILHO HE YJOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYyAO0M
peuenus. (B pen. @eaepanbHbix 3ak0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

5. B cimyuae Bo3BpaTa TOBapa HEHA/JIEXKAIIEro KayecTBa, MPOJAHHOTO B KPEAUT, MOTPEOUTEINIO
BO3BpAlaeTCs YIUIAYCHHAs 3a TOBAap JCHEXKHAas CyMMa B pa3Mepe MOralleHHOro KO [HIO
BO3BpaTa YyKa3aHHOTO TOBapa KpeAWTa, a TaKKe BO3MEIAeTcs Ijiara 3a IpeloCTaBIeHHe
Kkpeaura. (B pen. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

6. B ciiyuae Bo3BpaTa TOBapa HEHaJUIEXKAIEr0 KauecTBa, MPUOOPETEHHOro MOTpeOUTeNIeM 3a
CYeT TMOTPeOUTENbCKOro KpeauTa (3aiima), mpojaBen; o00s3aH BO3BPATUTh IMOTPEOUTEINIO
yIUIAaY€HHYIO0 32 TOBAap JCHEKHYI0O CyMMY, a TaKK€ BO3MECTHUTh YIUIAUEHHBIE MOTpeOUTENIEM
MPOIICHTHl W WHBIC ITUIATEKH IO JOTOBOPY MOTPEOMTENBCKOrO KpeauTa (3aiima). (B pen.
®denepanbHOTro 3akoHa OT 21.12.2013 N 363-D3)

Crartba 25. [IpaBo nmorpeduTte i Ha 00MeH TOBapa Ha/JIeKalero
Ka4ecTBa

1. [TorpeOutens BnpaBe OOMEHSTH HEMPOJOBOJILCTBEHHBIH TOBAp HAJICKAIIETO KayecTBa Ha
AQHAJIOTMYHBIA TOBAp Y MPOJABIA, Y KOTOPOTO 3TOT TOBAp OBLI MPHOOPETEH, €CIM yKa3aHHBII
TOBap He mojomieln no ¢hopme, rabaputam, GpacoHy, paciBeTKe, pa3Mepy WM KOMILICKTAIHU. (B
pen. ®enepanpHoro 3akona oT 17.12.99 N 212-P3)

HOTpe6I/ITCJIB HMECT IIPaBO Ha o0MeH HCMMPOAOBOJILCTBCHHOI'O TOBAapa HAAJICKAIICTO KAYCCTBa B
TCUYCHHUEC YCThIpHAAIATU )IHeﬁ, HC cUnTasd JHA €ro IMOKYIIKH.

OOMeH HenpoIOBOIBCTBEHHOIO TOBAapa HAJUIEXKAIEr0 KaueCcTBA IMPOBOJUTCA, €CIIM yKa3aHHbBIN
TOBap HE ObUI B yHOTpEOJIEHUH, COXPAaHEHbl €r0 TOBAPHBIN BMJ, NMOTPEOUTENILCKHUE CBOMCTBA,
TIOMOBI, (haOpUUHBIE SPIBIKU, a TAK)KE UMEETCS] TOBAPHBIN YEK MM KaCCOBBIM YEK JIMOO MHOM
HNOATBEPXKJIAIOIMIMKA  OIUIaTy YKa3aHHOIO ToBapa JAOKyMeHT. OTcyTcTBHE Yy NOTpeOHUTENs
TOBAPHOI'0 Y€Ka WJIK KaCCOBOT'0 Y€Ka JIMOO MHOTO MOATBEPKAAIOLIETO OIUIATy TOBAapa JOKYMEHTa
HE JIMIIAEeT €ro BO3MOKHOCTHU CChUIAThCS Ha CBUIETEIbCKHE MOKa3aHUA. (B pel. PenepaabHOro
3akoHa 0T 21.12.2004 N 171-®3)

[lepeyeHb TOBapOB, HE MOAJIEKAIIUX OOMEHY IO OCHOBAHHSIM, YKa3aHHBIM B HACTOSIICH CTaThe,
yrBepxkaaercs [IpasurensctBom Poccniickoit denepanun.

2. B cmydae, eciu aHaJOTHYHBIA TOBap OTCYTCTBYET B MpOJaXe Ha JI€Hb oOparmieHus
noTpedutesns K MpojaBIily, MOTPEOUTENb BIIpaBe OTKA3aThCS OT HUCIIOJHEHUS JI0TOBOpa KYILIHU-
NpOJaXKU U TMOTPeOOBAaTh BO3BpaTa YIUIAYCHHOW 3a YKa3aHHBIA TOBAap JEHE)KHOH CYMMBEI.
TpebGoBanue moTpedHUTENss O BO3BpaTe YIUIAUEHHOM 3a yKa3aHHBI TOBap JEHE)KHOW CYMMBI
MOJUIEKUT YIOBJIIETBOPEHUIO B TEYEHUE TPEX AHEN CO AHS BO3BpATa yKa3aHHOIO TOBapa.

[To cornamenuto moTpeOuTENs ¢ MPOAABIOM OOMEH TOBapa MOXET ObITh MPEAYCMOTPEH MpHU
NOCTYIUIEHUH aHAJIOTUYHOTO TOBapa B mpojaxy. [Iponaser 00s3aH HE3aMeITTUTENIbHO COOOUTUTD

HOTPEOUTENIO O NOCTYIUIEHUH aHAJIOTUYHOTO TOBapa B MpoAaxy. (B pex. PenepaabHOro 3aKkoHa
o1 21.12.2004 N 171-®3)

Cratbs 26. - YTpaTuia cuay. (B pea. @egepajibHOro 3aKkoHa 0T
25.10.2007 N 234-®3)
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Crarbs 26.1. /lucTaHIMOHHBIH CIIOCO0 MPOAKU TOBapa (B pel.
DenepanbHOro 3akona or 21.12.2004 N 171-®3)

1. JloroBop pO3HUYHOW KYIUIU-TIPOJIAXKA MOKET OBITh 3aKIIOYEH HAa OCHOBAHWUHW O3HAKOMIICHUS
noTpeduTenss ¢ MPeNOoKEHHBIM MPOJABIIOM ONKMCAHUEM TOBapa TMOCPEICTBOM KaTallOTOB,
IPOCIIEKTOB, OYKIIETOB, (POTOCHUMKOB, CPEJICTB CBSI3U (TEIICBU3NOHHOM, TIOYTOBOU, PaJNOCBSI3U
U JPYTHX) WO WHBIMH HUCKIIOYAIOIIMMHU BO3MOKHOCTh HEMOCPEACTBEHHOTO O3HAKOMIICHHS
noTpeduTenss ¢ ToOBapoM JHOO o00pa3lioM ToBapa NpPH 3aKIOYEHUH TAaKOTO JIOTOBOpa
(mMCTAaHIIMOHHBIN croco® mpomaxu ToBapa) crocobamu. (B pen. demepanbHOro 3akoHa OT
25.10.2007 N 234-®3)

2. IlpomaBuoM [0 3aKIIOYEHUs [OTOBOpa JOKHA OBITH MpENoCTaBiIeHa MOTPEOUTENIO
uHdopmaiuss 00 OCHOBHBIX ITOTPEOMTEIBCKMX CBOMCTBax ToBapa, 00 aapece (mecTe
HAXOKJICHUS) MMPOJIABIIa, 0 MECTE M3TOTOBIICHUS TOBapa, O TOJTHOM (UPMEHHOM HAaWMEHOBAHHH
(HaMeHOBaHUM) MpoAaBLa (U3TOTOBUTENA), O LIEHE U 00 yCIOBUSX MPUOOPETEHUS TOBapa, O €ro
JIOCTaBKe, CPOKE CITY>KOBI, CPOKE TOJTHOCTH U TAPAaHTUHHOM CPOKE, O MOPSAKE OIIaThl TOBApa, a
TaKXe 0 CPOKE, B TCUYCHHUE KOTOPOTO JICHCTBYET MPEUIOKEHUE O 3aKITFOUECHUH JIOTOBOPA.

3. lloTpeburento B MOMEHT JOCTaBKM TOBapa JOJDKHA ObITh B NHCbMEHHOH (opme
npefocTaBlieHa WHGoOpMaLUs O ToBape, MpexycMoTpeHHas cratbeil 10 Hacrosmero 3akoHa, a
TaK)Ke NMPEeAyCMOTpPEHHasi MyHKTOM 4 HacToslled cTraTbu MH(OpMalMs O MOpPAIKEe M CpPOKax
BO3BpaTa TOBapa.

4. TloTpebutenb BIpaBe OTKa3aThCs OT TOBapa B JII00OE BpeMs 10 €ro nepegaydd, a Imocie
nepeJauy ToBapa - B TEUEHUE CEMHU JHEM.

B ciryuae, ecnu unpopMmaiys o IOpsiIKe ¥ CpOKax BO3BpaTa TOBapa HAMJIEKAIIETO KauecTBa He
Obl1a MpeAocTaBiIeHa B MHUCbMEHHON (opMe B MOMEHT JIOCTaBKU TOBapa, NOTPeOUTETh BIPABE
OTKa3aThCs OT TOBApa B TEUEHUE TPEX MECALIEB C MOMEHTA NIEpPEJauy TOBapa.

BosBpaT ToBapa Hajuie)kamero KauyecTBa BO3MOKEH B CIydae, €ClIM COXPAaHEHbI €ro TOBapHbBIN
BUJ, TIOTPEOUTEIHCKUE CBOWCTBA, a TaKKe JIOKYMEHT, MOATBEPKIAOMIHNNA (aKT U YCIOBHSI
MOKYTIKH yKa3aHHOTO ToBapa. OTCYTCTBUE y MOTPEOUTENS TOKyMEHTA, MOATBEPKAAIOMIEro (PakT
W yCJOBHS TIOKYIIKM TOBapa, HE JHUIIAaeT €ro BO3MOXHOCTH CChUIAThCA Ha Jpyrue
J0Ka3aTeNbCTBA MPHUOOPETEHNUS TOBapa Y JAaHHOTO IPOAABIIA.

[MorpeOuTens He BmpaBe OTKa3aThCs OT TOBapa HAJIEKANIETO KadecTBa, HWMEIOIIEro
WHIMBHUIyaJIbHO-OIIPEICJICHHBIE CBOMCTBA, €CIM YKa3aHHBI TOBAap MOXET OBITh HCIOIH30BaH
WCKIIIOUUTEIIEHO IPHOOPETAIOIITUM €0 MOTpeOUuTeIeM.

[Ipu oTkaze morpeOuTenss OT TOBapa MPOAABEIl IOJKEH BO3BPATHTh €My JICHEKHYIO CyMMY,
yILUIAa4E€HHYIO MMOTPEOUTENIEM IO JIOTOBOPY, 32 UCKIFOUEHHEM PAcXOJIOB MPOJABIa Ha JIOCTABKY
OT TOTpeOHTENs] BO3BpAIEHHOTO TOBapa, HE IMO3JHEE YeM 4Yepe3 MAeCATh IHEH co THS
NPEIbSBICHHUS TOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHHS.

5. TlocneacTBusi mpomakW TOBapa HEHAJICKAIIETO0 KAadecTBAa JTUCTAHIIMOHHBIM CIOCOOOM
IpOJIaXKW TOBapa YCTAHOBJIEHBI MOJOKEHUSIMHU, NPEIyCMOTPEHHbBIMU CTaThiMu 18 - 24
HACTOSAIIETO 3aKOHA.

Crarbs 26.2. [IpaBuia npoaaxu oT/eJIbHbIX BUI0B TOBAPOB (B pe.
DenepanbHoro 3akona or 18.07.2011 N 242-P3)

[IpaBuna npogaxu OTAEIBHBIX BUJIOB TOBAPOB ycTaHaBiuBaroTcs [IpaBurensctBomM Poccuiickoit
denepanyu.
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I'nasa IIl. 3amura npas norpeduTesieil MPHU BLINMOJHEHUH PadoOT
(oxka3zaHum ycJiyr)

Crarbs 27. Cpoku BbINOJIHEHUS PadoT (OKa3aHUA YCJIYT)

1. Wcnonmautenbs 00si3aH OCYIIECTBUTH BBITIOJTHEHHE pabOThl (OKa3aHHWE YCIYTH) B CPOK,
YCTAHOBJICHHBIH MpaBUJIaMH BBITIOJHEHUS OT/AEIbHBIX BUAOB paObOT (OKa3aHUs OT/IEIbHBIX BUI0B
yCIIyT) WK JOTOBOPOM O BBIMOJIHEHHHM paboT (oKkazaHuUU yciyr). B moroBope o BbINOJIHEHUH
paboT (OKa3zaHMM YCIIYT) MOXET IpPeIyCMaTPUBATHCS CPOK BBIMOJHEHUS pabOThl (OKa3aHMA
yCIIyTH), €CIM YyKa3aHHBIMU MpaBUJIaMH OH HE INPEJyCMOTPEH, a TakKe CpOK MEeHbIlel
IPOAOKUTEIBHOCTH, YEM CPOK, YCTAaHOBJICHHBIN YKa3aHHBIMU IIPAaBUJIAMHU.

2. Cpok BbITIOJTHEHHUS! pabOThl (OKa3aHUS YCIYTH) MOXET ONpPENeNsaThes AaToi (MepHOoIoM), K
KOTOPOW JOJDKHO OBITh 3aKOHUYEHO BBHITIONHEHHE paboThl (OKa3zaHWE YCIyTH) WK (M) AaToi
(mepuomom), K KOTOPOM MCMOTHUTENb JODKEH MPUCTYIHUTh K BBHIOJHEHUIO Pa0OTHI (OKa3aHUIO
yciyrn). (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-P3)

3. B cnydae, eciau BbINONHEHHE pabOThl (OKa3aHUE YCIYTd) OCYIIECTBISIETCS IO YacTsaM
(mocTaBka MEpUOAMYECKON IeYaTH, TEXHUYECKOe OOCIY>KMBAaHHE) B TEUEHUE CPOKa JEHCTBUS
JIOTOBOpAa O  BBIMOJIHEHUH paboT (OKa3aHMM YCIYr), JOJDKHBI —IpeAyCMaTpUBAThCA
COOTBETCTBYIOIINE CPOKH (IIEPUO/IbI) BBHIIIOJIHEHUS TAKUX padOT (OKa3aHMsI yCIIyT).

[lo cornameHuto CTOPOH B JOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TaK)KE CPOKU 3aBEPIICHUS
OTJIENIbHBIX JTANoOB paboThl (MPOMEXYyTOUYHbIE Cpoku). (B pen. deaepanrbHOro 3akoHa OT
17.12.99 N 212-®3)

Crarps 28. [lociiencTBus HApYUICHUS UCIIOJHUTEIEM CPOKOB
BBINIOJIHEHHSI PA00T (OKa3aHMS YCJIYT)

1. Ecniu ucnonHUTENb HApYIIUII CPOKHU BBINOJHEHHS pabOTHI (OKa3aHUS YCIIyTH) - CPOKHM Hayaa
1 (WIM) OKOHYAaHMS BBIOJHEHHUsS paboThl (OKa3aHMs yCIyru) U (WiIM) MPOMEXKYTOUHBIE CPOKU
BBITOJIHEHHSI pabOTHI (OKa3aHUsS YCIYTH) WIK BO BPEMs BBIIOJHEHHs pabOThI (OKa3aHUS YCIyTH)
CTaJI0 OYEBUIHBIM, YTO OHa He OYyAET BBIMIOJIHEHA B CPOK, MOTPEOUTENb MO CBOEMY BBIOOpY
Brpase: (B pea. @enepanbHbix 3aK0HOB 0T 17.12.99 N 212-P3, ot 25.10.2007 N 234-D3)

HA3HAYUTDH UCIIOTHUTENIO HOBBIN CpOK; (B pea. DenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

HOPYYUTH BHINIOJHEHHE pabOTHI (OKa3aHUE YCIyrd) TPEThUM JIHIAM 3a Pa3yMHYIO IIEHY WJIU
BBINOJIHUTh €€ CBOUMH CHUJIAMHU U TNOTPeOOBaTh OT WCHOJHHUTENS BO3MEIIEHUS MOHECEHHBIX
pacxo/oB;

noTpe6oBaTh YMEHBIIEHUS LIEHBI 32 BHINOJIHEHHE PA0OTHI (OKa3aHUE YCIYTH);

OTKa3aTbCs OT MCIIOJHEHMs JIOTOBOPA O BBIMOJIHEHUH pabOThl (OKa3aHUU YyCIyrH). (B pel.
®enepanbHOro 3aKkoHa 0T 21.12.2004 N 171-D3)

[ToTrpeOuTens BIpaBe moTpeOOBaTh TaKXKe MOJIHOTO BO3MEUICHUS YOBITKOB, IPUYMHEHHBIX EMY B
CBSI3M C HApPYUICHHEM CPOKOB BBITIOJIHEHUS pa0OThI (OKa3aHMs yCIyTrH). Y ObITKH BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJICHHBIC UIS YIOBIETBOPEHHUSI COOTBETCTBYIOMIMX TpeOOBaHUI moTpedurens. (B
pen. ®enepanpHoro 3akona ot 17.12.99 N 212-P3)

2. HaznaueHHble NOTpeOUTEIEM HOBBIE CPOKHM BBIMOJIHEHMsSI pabOThl (OKa3aHUS YCIYTH)
YKa3bIBalOTCSA B JIOTOBOPE O BBIINOJIHEHUHU palboThl (OKa3aHMU yciyru). (B pel. PenepaabHOro
3akoHa 0T 17.12.99 N 212-®3)
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B ciydyae mpocpodykd HOBBIX CPOKOB MOTPEOMTENb BIIPAaBE MPEABSBUTH HCTIOIHHUTEIIO HHBIC
TpeOOBaHMSs, YCTAHOBJICHHBIC ITYHKTOM | HACTOSIIEH CTaThH.

3. llena BeIMOTHEHHON PabOTHI (OKa3aHHOW YCIIyTH), BO3BpaIaeMasi MOTPEOUTEIIO TIPH OTKa3e
OT UCIIOJHEHHS JIOTOBOpPA O BBHIMOJTHEHMHU PAOOTHI (OKa3aHMU YCIYTH), a TaKXKe y4HUThIBaeMas
0Py YMEHBIIEHWU II€Hbl BBIMOJHEHHONW paboThl (OKAa3aHHON YCIIyrH), OMpeneseTcs B
COOTBETCTBUHU C MyHKTaMHu 3, 4 U 5 crarbm 24 Hactosmero 3akonHa. (B pea. demepaibHOTO
3akoHa 0T 21.12.2004 N 171-®3)

4. Tlpu oTKaze OT WCHOJIHEHHS JOTOBOpPa O BBIMOJHEHUU pPabOThl (OKa3aHUHM YCIIYTH)
WCTIONTHUTENIh HE BIIpaBe TPEOOBATh BO3MEIICHHS CBOMX 3aTpaT, MPOW3BEIACHHBIX B MpOIlEcce
BBITIOJTHEHHSI pa0OTHI (OKa3aHUs YCIYTH), a TAKXKe MJIaThl 32 BHIMOJHEHHYIO pa0doTy (OKa3aHHYIO
yCIIyTy), 3a HUCKIIOYEHHEM Ccllydas, €CId NOTpeOUTedb NPHUHSI BBIIOJHEHHYIO paboTy
(okazanHy0 ycuyry). (B pen. denepanbHbix 3akoHOB 0T 17.12.99 N 212-®3,; ot 21.12.2004 N
171-®3)

AoG3ar - UckmoueH. (B pen. enepanbHoro 3akoHa oT 17.12.99 N 212-P3)

5. B ciydyae HapylieHHs] YCTaHOBICHHBIX CPOKOB BBIMOJHEHUs PaOOTHI (OKa3aHUs YCIYTH) WIH
HA3HAYCHHBIX IOTPEOUTEIIEM Ha OCHOBAaHWM ITyHKTa | HACTOSIIEH CTaThM HOBBIX CPOKOB
UCTIOTHUTENb YIJIAYUBaeT MOTPEOUTENIO 32 KaX /bl IeHb (4ac, eCM CPOK OMpPEJEICH B Yacax)
MPOCPOYKH HEYCTOWKY (TIEHI0) B pa3Mepe TpeX NPOILEHTOB IICHBI BBIMOJIHEHUS pPabOTHI
(okazaHUs ycnyru), a €clid IeHa BBHIMOJHEHHsI paloThl (OKa3aHHs YCIYTH) JAOTOBOPOM O
BBITIOJIHEHNH PA0OT (OKa3aHWW YCJIYr) HE OINpejesieHa - OoO0Imel IeHsl 3akasa. JloroBopom o
BBIMIOJTHEHUH Pa0OT (OKa3aHHM YCIYT) MEXAY MOTpEeOUTEeNeM U HCIOTHHUTEIEM MOXET OBITh
YCTaHOBJICH 0OoJiee BBICOKHMI pa3Mep HeyCToWku (reHu). (B pen. denepalbHOrO 3aKOHA OT
17.12.99 N 212-®3)

Heycroiika (mensi) 3a HapylIeHHEe CPOKOB Hayaya BBINOJHEHUS paOOThl (OKa3aHUS YCIyTH), €€
JTarna B3bICKMBAETCS 3a KaXIBIH JIeHb (4ac, €CIM CPOK OIMpPENIeIeH B Yacax) MPOCPOUYKH BIIOTh
JI0 HayvaJia BBITTOJIHEHHS paOOThI (OKa3aHUs YCIIYTH), €€ 3Tala Wid MPEabsIBICHUS TOTpeOnuTeIeM
TpeOOBaHUH, MPETyCMOTPEHHBIX MyHKTOM | HacTosimiel crateu. (B pen. PenepaabHOro 3aKOHa
o1 17.12.99 N 212-93)

Heycroiika (nens) 3a HapylleHHe CPOKOB OKOHUYAHMSI BBIIOJTHEHUSI PaOOTHI (OKa3aHUsl yCIIYyTH),
€e JTama B3bICKMBAETCS 3a KaXIbI JeHb (Y4ac, €Cld CPOK OmpeiesieH B yacax) MPOCPOYKH
BILUIOTh /10 OKOHYAHHUS BBIMOJIHEHHUS PAaOOTHl (OKa3aHUS YCIYTH), €€ dTana WM MpelbsBICHUS
notpebureneM TpeOOBaHHM, NPEAYCMOTPEHHBIX MyHKTOM | Hactosmeid crtatbu. (B penl.
®enepasbHOTO 3aKk0Ha OT 17.12.99 N 212-P3)

CymMa B3BICKAaHHOU MOTpEeOUTEIeM HEYCTOMKH (TIEHH) HE MOXKET MPEBHIIIAThH [IEHY OTACIHLHOTO
BH/JIa BBITIOJTHEHHS paOOTHI (OKa3aHUs yCIIYTH) WA OOIIYIO IIEHY 3aKa3a, €CJIM 1IeHa BBITOTHEHUS
OTJENFHOTO BUAA paboThl (OKa3aHMsI YCIIyTH) HE OIpeJiesieHa JOTOBOPOM O BBIMOJIHEHUH pabOThI
(OKa3aHWM YCIYTH).

Pa3zmep Heycroiiku (TIeHH) OINpEAENseTCsl, UCXOMAS W3 IIEHBl BBIMOJHEHHUS PabOThI (OKa3aHUs
yCIIyTH), a €ClIM YyKa3aHHas I[leHa He ONpelesieHa, HCXOAs U3 OO0IIel IeHbl 3aKasa,
CYUIECTBOBABIIEH B TOM MeECTE, B KOTOPOM TpeOOBaHUE IMOTPEOUTENS TODKHO OBLIO OBITH
YAOBJIETBOPEHO HCIOJIHUTENIEM B JI€Hb JOOPOBOJIBHOTO YIOBJIETBOPEHHSI TaKOTO TpeOOBaHUS
WIH B JICHb BBIHECCHHS CyACOHOTO pEIICHHS, €CJIM TPEeOOBAHHE IMOTPEOUTENS JTOOPOBOJIBHO
YAOBJIETBOPEHO HE OBLIO.

6. TpeboBanus MOTPEOUTENSA, YCTAHOBICHHBIE MYHKTOM | HACTOAIIEH CTaThbH, HE IMOMJICKAT
YIIOBJIETBOPEHHIO, €CIIM UCIIOJHUTEINb JTOKAKET, YTO HapyIICHHE CPOKOB BBIOJHEHHUS PaOOTHI
(okazaHUs yCIyru) MPOU3OILIO BCIEACTBUE HEMPEOJOTUMON CUJIbI WM 1O BUHE MOTPEOUTEIIS.
(B pen. denepanbhoro 3akoHa oT 17.12.99 N 212-P3)
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Crarbs 29. IIpaBa norpeduTeisi NpU 00HAPYKEHUU HEOCTATKOB
BBINOJIHEHHOM Pa00ThI (0KA3aHHOM YCJIYTH)

1. ITorpebutens npu oOHAPYKEHUU HEJOCTATKOB BBIMOJIHEHHON pabOTHl (OKa3aHHOW YCIyIH)
BIIPaBE 10 CBOEMY BHIOOPY MOTPeOOBATH:

0€3B03ME3/IHOT0 YCTPAHEHHUSI HEAOCTATKOB BBIITOJIHEHHOM pabOThI (OKa3aHHOM yCIIyTH);
COOTBETCTBYIOIIETO YMEHBIIICHHUS IIEHBI BHIIOTHEHHON PaOOTHI (OKa3aHHOW YCIYTH);

0€3BO3ME3/IHOT0 M3TOTOBJICHHS APYroi BEIM U3 OJHOPOAHOTO MaTepuasla TAKOro K€ KauecTBa
WIM TIOBTOPHOTO BbINOJHEHUS paboThl. [Ipum 3TOM moTpebutens 00s3aH BO3BPATUTH paHEe
HepeaHHy0 eMy UCIIOJIHUTENIEM Belllb;

BO3MEILEHHs [TOHECEHHBIX UM PAcXOJO0B IO YCTPAHEHHUIO HEJOCTATKOB BBIIOJHEHHOH padOThI
(OKa3aHHOM yCIyrH) CBOMMH CUJIAMU WIIA TPETHUMHU JIULAMH.

VYioBierBopeHre TpeOOBaHUI NOTPEOUTENsT O OE3BO3ME3JHOM YCTPAHEHHHM HEIOCTATKOB, 00
W3TOTOBJICHUH JPYTrOM BEUIM HJIM O MOBTOPHOM BBITIOJHEHHWU PAa0OTHI (OKa3aHWM YCIYTH) HE
OCBOOOXKIIACT WCIIOJIHUTEINSI OT OTBETCTBEHHOCTH B (JOPME HEYCTOHKM 3a HapyIIEHHE CpOKa
OKOHYAHUS BHITIOJTHEHUS paboThI (OKa3aHus yciyru). (B pen. @enepanbHoro 3akoHa ot 17.12.99
N 212-®3)

[Torpeburens BIpaBe OTKa3aThCS OT UCIIOJIHEHUS JOTOBOPA O BBIMIOJIHEHUU PAOOTHI (OKa3aHUU
YCIYTH) U MOTpeOOBaTh MOJHOTO BO3MEIIEHHs YOBITKOB, €CIIM B YCTAHOBJICHHBIN yKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTaTKH BBIMOJIHEHHON paboThl (OKa3aHHOW YCIyru) HE YyCTpaHEHbI
ucrionHuteneM. IlorpeOutens Takke BIpaBe OTKa3aTbcs OT MCIOJHEHHS JOroBopa o
BBIMIOJTHEHUH pabOThl (OKa3aHUU YCIIYTH), €CJIM UM OOHapy>KEHbI CYIIECTBEHHbIE HEIOCTATKH
BBITOJIHEHHOHN pa0OThl (OKa3aHHOM YCIIyIr'M) WM WHBIE CYIIECTBEHHBIE OTCTYIJICHUS OT YCIOBUH
noroBopa. (B pea. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BIpaBe MoTpeOOBATh TaKXKe MOJTHOTO BO3MEUICHHUS YOBITKOB, IPUYHMHEHHBIX €My B
CBSI3M C HEJOCTAaTKaMH{ BBITIOJIHEHHOW paboThI (OKa3aHHOH yciayru). YOBITKHM BO3MELIAIOTCS B
CPOKH, YCTaHOBIICHHBIE JUISI yIOBJIETBOPEHHS COOTBETCTBYIOIIUX TPEOOBAHUH MOTPEOUTEIS.

2. llena BoImOMHEHHOW pabOTHI (OKa3aHHOW YCIYyTH), BO3BpallaeMas MOTpeOUTEN0 MPU O0TKa3e
OT WCIIOJTHEHHS JIOTOBOpPA O BBHIMOJTHCHHH PAOOTHI (OKa3aHHWH YCIYTH), a TAKXKE ydHUThIBacMas
Opy YMEHBIICHHH IICHBl BBITIOJHEHHOW paboThl (OKa3aHHOW YCIIyTH), OMpEAeNsercs B
COOTBETCTBUU C MyHKTamMu 3, 4 u 5 crarbu 24 Hactosmero 3akoHa. (B pea. demepaibHOTO
3akoHa o1 21.12.2004 N 171-®3)

3. TpeboBaHus, cBsi3aHHBIE C HEJOCTATKaMHU BBIIIOJIHEHHOM pabOThl (OKa3aHHOM yCIIyTH), MOTYT
OBITh TPEABABICHBI MPHU MPUHATHH BBHIIOJHEHHOW pabOTHl (OKa3aHHOM yCIyrH) WM B XOJE
BBITMIOJIHEHUSI pabOThI (OKa3aHUsl YCIYTH) JIM0O0, €CIM HEBO3MOXXHO OOHAPYKUTh HEJOCTATKU MPU
NPUHSATHHA BBITIOJTHEHHOW palOOThl (OKa3aHHOM YCIyTrHW), B TEUCHHE CPOKOB, YCTAaHOBJIEHHBIX
HACTOSIIIUM IIyHKTOM.

[ToTpebutens BmpaBe NPEABABISTH TPeOOBaHUS, CBS3AHHBIC C HEIOCTATKAMH BBHITIOJHEHHON
paboThl (OKa3aHHOM YCIYTH), €CIIM OHU OOHAPY>KEHBI B TEUEHUE rapaHTHIHOTO CpoKa, a MPU ero
OTCYTCTBHUU B paBYMHBIﬁ CpOK, B mpeaciiax ABYX JICT CO OHA INPHUHATHUA BBITIOJTHEHHON pa6OTBI
(OKa3aHHOM yCIIYT'H) I ISITH JIET B OTHOIIEHUH HEJOCTATKOB B CTPOCHUU U HHOM HEJIBUKHMOM
umyuecTse. (B pea. PenepaibHoro 3akoHa oT 17.12.99 N 212-D3)

4. HWcnonHuTeNnb OTBEYAET 3a HENOCTATKU paboThl (YyCIyrd), Ha KOTOPYIO HE YCTaHOBJICH
rapaHTUHHBINA CPOK, €CIIU MOTPEOUTENb TOKAXKET, YUTO OHU BO3HUKIIM JI0 €€ MPUHATUS UM WJIH 110
IPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.


https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l105
https://normativ.kontur.ru/document?moduleId=1&documentId=501127#l199
https://normativ.kontur.ru/document?moduleId=1&documentId=501127#l816
https://normativ.kontur.ru/document?moduleId=1&documentId=501127#l816
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l105
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80

B oTHomieHun paboThl (yCiIyru), Ha KOTOPYIO YCTAaHOBIEH TapaHTHMHBIN CPOK, MUCTIOIHHUTEIH
OTBEYACT 3a €€ HEIOCTAaTKH, €CJIM HE JIOKAKET, YTO OHM BO3HUKIIM TOCTE MPHUHATHS PabOTHI
(ycnyru) moTtpeOuTenieM BCIEACTBHE HApYIIEHUS WM TPaBHJI HCHOIB30BaHUS pe3ylibTaTa
paboThl (ycayru), NeUCTBUM TPETHUX JIMIl WM HEMPEOAOTUMON cuibl. (B pea. deaepanbHOTO
3akoHa oT 17.12.99 N 212-®3)

5. B ciyuasx, korja nmpeyCMOTPEHHBIN TOrOBOPOM TapaHTUIHBIN CPOK COCTaBIIIET MEHEE JBYX
ner (MATH JIET Ha HEABIKUMOE HMMYIIECTBO) M HEIOCTaTKH paboThl (yCIyru) oOHapy>KEHBI
noTpeduTeNeM MO HUCTEUEHHM TapaHTHUHHOTO CpoKa, HO B IpeAenax ABYX JeT (ISATH JIET Ha
HEJIBIKMMOE HMMYIIECTBO), MOTPEOUTENh BIpaBe MPEABIBUTH TPeOOBaHMUS, MPETYCMOTPEHHBIE
IYHKTOM 1 HacTosilei CTaTbu, €ciau JOKaKeT, YTO TaKue HEeIOCTATKU BO3ZHHUKIN JI0 MPUHATHUS
UM pe3ynbTara paboThl (yCIyTrd) WM MO INpUYMHAM, BO3HUKIIUM /0 3TOTO MOMEHTA. (B pel.
®deaepanbHOro 3axkoHa or 17.12.99 N 212-D3)

6. B cimyuyae BBISBIEHHS CYIIECTBEHHBIX HEAOCTAaTKOB pabOThI (YyCIyrw) MOTpEOUTENHh BIIPaBe
OpPEIbSIBUTh HCIIOJIHUTEN0 TpeOOBaHHE O O€3BO3ME3THOM YCTPAHEHUHM HEIOCTATKOB, €CIH
JOKXKET, YTO HEeIOCTATKW BO3HHUKIM JIO0 MPHHATHS UM pe3ylbTata paboThl (YyCIyTH) WM TI0
OpUYMHAM, BOSHMKILIUM JI0 3TOT0 MOMEHTa. JTO TpeOOBaHHUE MOXKET OBITh MPEIbSIBICHO, €CIIU
TaKue HEIOCTATKH OOHAPYKEHBI TI0 UCTCUYCHHUH JBYX JIET (IIATH JIET B OTHOIICHUN HEJIBIKUMOTO
UMYIIECTBA) CO JIHS MPUHATHUS pe3ysibTaTa paboThl (YCIyrd), HO B MpeJiesiax YCTAaHOBJIEHHOIO Ha
pe3yapTaT paboThl (YCIyru) Cpoka CiayKObl WM B TEUEHHE NECATH JIET CO JHS TPUHSATHSA
pe3yibTara paboTsl (yCIyrd) HoTpeOuTeneM, eciid CpoK CiykObl He ycTaHoBlieH. Eciu nanHoe
TpeOOBaHWE HE YAOBJICTBOPEHO B TEUYCHHE [BAALATH JHEH CO JHS €ro TpeabsSBICHUS
noTpeduTeneM WM OOHApY)KEHHBIH HEIOCTATOK SIBJISETCS HEYCTPAaHUMBIM, MOTPEOUTENb IO
cBOeMy BBIOOpY BrpaBe TpeboBaTh: (B pen. PeaepanbHoro 3akoHa ot 17.12.99 N 212-P3)

COOTBETCTBYIOIIETO YMEHBIICHHS [IEHBI 32 BHIIIOJHEHHYIO paboTy (0OKa3aHHYIO yCIyTy);

BO3MEIICHHS MOHECEHHBIX UM PACXOJIOB MO YCTPAHEHHUIO HEJOCTATKOB BBHIMOJHEHHON pabOThI
(OKa3aHHOW yCIIYTH) CBOMMH CHJIAMH WJTM TPETHUMHU JIMIIAMH;

OTKa3a OT HUCIIOJIHCHHUA AOTOBOpa O BBINMOJIHCHUU pa6OTLI (OKaSaHI/II/I ycnyrI/I) U BO3MCUICHUSA
yOBITKOB. (B pe. denepanbHbIX 3aKOHOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

Crarbs 30. Cpokn ycTpaHeHHsI HEIOCTATKOB BbINIOJHEHHOM
padoThl (OKAa3aHHOW YCJIYIH)

Henocratku paGotbl (yciayru) OOJKHBI ObITh YCTpaHEHbl HCIOJIHHUTENEM B pa3yMHbIH CpOK,
Ha3zHaueHHbIN noTpeduteneM. (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

A63ar - UckmroueH. (B pen. denepanpHoro 3akona o1 17.12.99 N 212-P3)

HasnaueHHbIl MOTpeOUTENIEM CPOK yCTPaHCHHsI HEJIOCTATKOB TOBapa yKa3bIBACTCS B JIOTOBOPE
WIM B WHOM IOJANKCHIBAEMOM CTOPOHAMH JIOKyMEHTE IHUOO B 3asSBICHHUM, HAIMPABICHHOM
noTpeduTenemM ucnoaHuteno. (B pea. deaepanbHoro 3akoHa ot 25.10.2007 N 234-P3)

3a HapyuieHHE NPEeIyCMOTPEHHBIX HACTOSIIEH CTaTbel CpPOKOB YCTpPaHEHHUS HEJOCTATKOB
BBITIOJITHCHHOW pa0OThI (OKa3aHHOM YCIYTH) UCIIOMHHUTEIb YIIAYMBACT MOTPEOUTEIIO 33 KaXKIbIH
JIeHb TIPOCPOUKH HEYCTOMKY (IE€HI0), pa3Mep U MOPSAOK UCUUCICHUS KOTOPOM ONPEesitoTCs B
COOTBETCTBHUU C IIYHKTOM 5 CTaThU 28 HACTOSAIIETO 3aKOHA.

B cnyuae HapyieHHs yka3aHHBIX CPOKOB MOTPEOUTENb BIPABE MPEAbIBUTH UCIIOJHUTENIO UHbIE
TpeOoBaHuUs, MPEAyCMOTpEeHHbIe MyHKTaMu 1 M 4 craThu 29 Hacrosimero 3akoHa. (B pen.
®enepasbHOTO 3aK0Ha OT 17.12.99 N 212-P3)
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Crarbs 31. Cpoku y10BJIeTBOPEHHS OTAEJIbHBIX TPEOOBAHUM
noTpedouTest

1. TpeboBanuss morpebuTensi 00 yMEHBIIICHUU IIEHBI 3a BBHITIOJHEHHYIO paboTy (OKa3aHHYIO
yCIyTy), O BO3MEUICHHH PACXOJOB IO YCTPAHEHHIO HEJOCTATKOB BBIMOJIHEHHON pabOTHI
(oKka3aHHOW yCITyTM) CBOMMH CHJIaMU WJIM TPETbUMH JIMIIAMHU, a TaK)KE€ O BO3BpATE YIJIAUEHHOM
3a paboty (ycinyry) AEHEXHOH CyMMBI M BO3MEUICHHH YOBITKOB, NMPHUYMHEHHBIX B CBS3U C
OTKa30M OT MCIIOJIHEHHUS JOTOBOpA, MPEAyCMOTPEHHbIC MYHKTOM 1 ctathu 28 v myHKTamu 1 u 4
cTaTb 29 HacTOALIEr0 3aKOHA, MOJJIEKAT yNOBIETBOPEHUIO B JECATHUAHEBHBI CPOK CO IHS

MPEeAbSIBICHUS COOTBETCTBYIOIIETO TpeOboBaHus. (B pea. denepanpHoro 3akoHa ot 21.12.2004 N
171-P3)

2. TpeOGoBanus notpedburens o 0€3BO3ME3THOM HM3rOTOBJIECHUU JPYroi BEIM U3 OJHOPOIHOIO
MaTepHajia TaKoro K€ KauecTBa WJIM O MOBTOPHOM BBHIMOJIHEHUHM padOTHl (OKa3aHWUU YCIYyTH)
IOJUIeXKAT YJIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIH AJIi CPOYHOI'O BBINOJIHEHHSI paOOThI
(oka3aHus yCIOyru), a B Cly4ae, €CiId 3TOT CPOK HE YCTaHOBJIEH, B CPOK, IIPEIyCMOTPEHHBII
JIOTOBOPOM O BBIIIOJTHEHUH pabOThl (OKa3aHUM YCIIyTH), KOTOPbIH Obl1 HEHa/1JIeKallle UCTIOIHEH.

3. 3a HapylIeHHe MPeTyCMOTPEHHBIX HACTOSIIECH CTaThbe CPOKOB YIOBJIETBOPEHUS OTICITHHBIX
TpeOoBaHUI MOTPEOUTENS UCTIONHUTEIb YIUTAYUBACT MOTPEOUTEIIO 32 KXKABIA JEHb TPOCPOUKH
HEYCTOWKY (TI€HI0), pa3Mep M MOPSJOK MCUUCIICHHS KOTOPOH OMPENESIOTCS B COOTBETCTBUU C
IOYHKTOM 5 CTaTbM 28 HACTOAIIET0 3aKOHa.

B cinyuae HapymieHHsl CpOKOB, YKa3aHHBIX B NMyHKTax | W 2 HacTosIued cTaTbu, MOTPeOUTENH
BIIpaBE MPEABSBUTH UCIIOIHUTENIIO UHbIE TpeOOBaHUS, IPEyCMOTPEHHbIE IYHKTOM | cTaTtbu 28
Y TTyHKTaMu 1 1 4 ctaTbu 29 HACTOSAIIEr0 3aKOHA.

Crarba 32. [IpaBo morpeduTesiss Ha 0TKA3 OT UCIIOJHEHHS JOrOBOpPa
0 BBINOJIHEHUH PadoT (oKka3aHum yciayr) (B pea. @eaepajabHOro
3akoHa o1 21.12.2004 N 171-®3)

[ToTpeOuTens BHpaBe OTKA3aThCS OT HCIOJHEHHS JOTOBOPA O BBHIMOJHEHUH paboT (OKa3aHWU
ycIyr) B Jit000e BpeMs IpHU YCIOBHM OIUIAThl HCIOJHUTENI0 (DaKTUYECKH IMOHECEHHBIX UM
pacxo/10B, CBA3aHHBIX C UCTIOJIHEHUEM 0053aTeIbCTB IO JAHHOMY JIOTOBODY.

Crarbs 33. Cmera Ha BbIIOJIHEHHE PA00ThI (OKa3aHHE YCJIYIH)

1. Ha BrimonHeHue paboThl (OKa3aHUE YCIYyTH), MPELyCMOTPEHHON JOTOBOPOM O BBIIIOJHEHUH
paboThI (OKa3aHUM YCIYTH), MOKET ObITh COCTaBJIEHA TBEpPAAs WK NPUOIU3UTENIbHAS CMeTa.

CocraBieHre Takoil CMEThI 110 TPEOOBAHUIO MOTPEOUTENS UITH UCTIOIHUTEIS 00s13aTENBHO.

2. Wcnonnutenp He BIpaBe TpeOOBaTh YBEIMUYEHHUS TBEPJAOW CMETHI, a MOTpPEOUTENb - €€
YMEHBILIEHUSA, B TOM YHCJIE B CiIy4ae, KOIJla B MOMEHT 3aKJIIOUYEHHUS JOrOBOpa HCKIKYAIACh
BO3MO>KHOCTb IPEAYCMOTPETh MOJIHBIM 00BEM MOAJIEKAIIMX BHIIOJHEHUIO paboT (OKa3aHUIO
YCIIYT) WIA HEOOXOAUMBIX JUIsSl TOr0 PacXo/10B.

Hcnonuutens umeeT mnpaBo TpeOOBaTh YBEIMYEHHS TBEPIOM CMEThl MPH CYIIECTBEHHOM
BO3pPACTaHUU CTOMMOCTH MATE€pPHAIOB U OOOPYIOBaHUS, MPEIOCTABISIEMbIX HCIIOTHHUTEIEM, a
TaK)K€ OKa3bIBAEMbIX €My TPETbUMH JIMLIAMU YCIYT, KOTOPOE HEJb3s ObUIO MPEeayCMOTPETh MpU
3aKJIIOYEeHUU JoroBopa. Ilpu oTkase moTpeOuTensi BHIMOIHUTH 3TO TPeOOBaHHE HCIOIHHUTETH

BIIPAaBE PacTOPTHYTh JOTOBOP B cyaeOHOM mopske. (B pea. @eaepanbHoro 3akona ot 17.12.99
N 212-®3)
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3. Ecmu BoO3HHKIA HGOGXOI[I/IMOCTL BBITIOJIHEHUA  AOINOJHUTCIIBHBIX pa60T (0Ka3aHI/I$I
JOTIOJTHUTEBHBIX YCIYT) U MO 3TOI MPUYHHE CYIIECTBEHHOTO MPEBBIIMICHUS MPUOIU3UTEIHHON
CMETBI, HCIIOJIHUTENh O00s3aH CBOCBPEMEHHO MpeaynpeauTh 00 3ToM mnoTpebutens. Ecmu
MOTpEOUTENh HE JaJl COIVIaCHe Ha TPEBBINICHHE MPHOIU3UTSIIBHON CMEThI, OH BIIpaBe
OTKa3aThCS OT HUCIOJHEHHsS JOroBopa. B 3TOM cilydyae HCIONHHUTEIh MOXKET TpeboBaTh OT
MOTPEeOUTENIS YIUIATHI IIEHBI 32 BHIMOJHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY).

Hcnonaurenb, CBOEBPEMEHHO HE TPEAYNpPEAMBIINM MOTpeOuTeNss O HEoOXOAUMOCTH
NPEBBIMICHHUST TPUOIM3UTEIBHON CMETBI, 0053aH HCIIOJHHUTH JOTOBOp, COXpaHss IMpaBO Ha
oriaty padoTsl (YCIyru) B mpeaenax MpuOIU3UTENBHON cMeTH. (B pea. denepallbHOTO 3aKOHA
or 17.12.99 N 212-®3)

Crarbs 34. BoinosiHeHre padoThI M3 MaTEePUAJIA HCTIOJTHUTEJIS

1. Hcnonuurens 00s3aH BBINOJHUTH PabOTy, ONPEIENCHHYIO JIOTOBOPOM O BBINOJIHEHUH
paboTBl, M3 CBOEro MaTepuajla U CBOUMH CpPEACTBAMH, €CIM HHOE HE IPEeayCMOTPEHO
noroBopoM. (B pea. denepanbHoro 3akoHa oT 17.12.99 N 212-P3)

VcnomHuTeNnb, NpPEJOCTAaBUBIIUN MaTepHall I BBINOJHEHUS pa0OOThI, OTBEYaeT 3a €ro
HEHA/JIeKAIlee KAauyeCcTBO 1O TMpaBWwiIaM o0 OTBETCTBEHHOCTH TIPOJAABIA 32 TOBAaphI
HEeHaJyIeKalero kauectra. (B pea. ®enepanpHoro 3akona ot 17.12.99 N 212-D3)

2. Marepuan HCIONHUTENS OIUIAUYMBAETCA NOTpPeOUTENEeM IMpH 3aKIOYEHHHM YKa3aHHOTO
JIOTOBOpa TOJHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIMOJHEHHH PaOOTHI C
YCIIOBUEM OKOHYATEIIPHOTO pacdera TMpH TOJYyYECHUH TMOTPEOWTENIEM  BBHITIOJTHCHHON
UCITIOJIHUTENIEM paboThl, €CIIM WHOW TOPSIOK pacueToB 3a MaTephaj HCIOJHHUTEIS He
MPEIYyCMOTPEH COTJIAalIEHUEeM CTOPOH. (B pea. PeaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

3. B cnyuasix, mpeayCMOTPEHHBIX TOTOBOPOM O BBITIOJHEHHH PAaOOTHI, MAaTEpHUad MOXKET OBbITh
NPEIOCTaBIEH HCIONHUTENEeM mnoTpedutento B kpenuT. [locnmemyromiee W3MEHEHHE LIEHBI
MPEIOCTABICHHOTO B KPEIUT MaTepuaia UCIIOJIHUTENS HEe BJICUET 3a cOO0H mepepacyuera. (B pen.
®denepanbHoro 3akoHa ot 17.12.99 N 212-D3)

4, MaTepI/Ian UCITIOJTHUTCIIA U HCO6XOILI/IMI)I€ JJIs1 BBIIIOJTHCHU S pa60T1)1 TEXHUYCCKHUEC CPCACTBA,
HHCTPYMCHTBI U IIPOYUCC NOCTABJIAKOTCA K MECTY BbIITIOJITHCHHU pa60T HCIIOJIHHUTCIICM.

Crartba 35. BeinosiHeHne padoThl M3 MaTepuaJia (¢ Belbio)
noTpedouTest

1. Ecu paGoTa BBIOTHSAETCS MOTHOCTHIO MJTM YaCTHYHO M3 MaTepuaia (C BEIbIo) MoTpeOuTes,
HCIIOJIHUTCJIb OTBCYACT 3a COXPAHHOCTb JTOro Marcpualia (BeIJ_II/I) U TpaBUIIBHOC C€ro
UCTIOJIb30BaHUE.

HWcnomaurens 00s13aH:;

NpeIynpeuTh MOTPEOUTENT O HEMPUTOJHOCTH WM HEJO0OPOKAUYECTBEHHOCTH MEPEeIaHHOTO
noTpeduTeaeM MaTepraa (Beum);

npeaACTaBUTb OTUCT 00 HU3pacXO0J0BaHUHN MaTCpUuajla U BO3BpPATUTb €T0 OCTATOK.

B ciayuae monHOM WM 4acTUYHOM yTpathl (IIOBPEXKIEHMS) MaTepuasna (BELd), IPUHATOIO OT
NOTpEeOUTENs, WCHOJHUTENb O00sd3aH B TPEXAHEBHBIH CPOK 3aMEHUTh €ro OJHOPOIHBIM
MaTepualioM (BEI[bI0) AHAJOTHYHOTO KAadyecTBa W IO JKEJAHWI0 MOTPEOMTENs] H3rOTOBUTH
U3/IeJIUe U3 OJIHOPOJIHOTO MaTepHaia (BELH) B pa3yMHbII CPOK, a PU OTCYTCTBUU OJJTHOPOJHOIO
MaTepuana (Belld) aHAJIOTUYHOTO KAadyeCTBAa - BO3MECTHTH IMOTPEOUTENIO JBYKPATHYIO LEHY
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yTpadeHHOTo (MOBPEXKACHHOT0) MaTepuana (BEIIM), a TakXKe pPacXoJbl, TOHECCHHbBIE
oTpeduTeNneM.

2. llena ytpadyeHHOro (MOBPEXKIEHHOI0) Marepuaina (BEIIW) OMpeaAesaeTcs, UCXOIs U3 ILIECHbI
marepuaia (BEIIM), CYIIECTBOBABIICH B TOM MeECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS
JIOJDKHO OBUIO OBITH yOBIIETBOPEHO HCIIOJIHUTENEM B JI€Hb JOOPOBOJBHOTO YIOBIETBOPEHUS
TAKOrO TpeOOBaHWS WJIM B JICHb BBIHECCHHS CYACOHOTO pelIeHus, eciu TpeOoBaHUE
noTpeduTens 100pOBOJIFHO yIOBIETBOPEHO HE OBLIO.

Ilena w™arepuana (Bemiu), NepeIaBaeMOro HCIOJHUTENIO, OIpeeNsseTcss B JIOTOBOpPE O
BBITIOJITHEHHH Pa0OTHl WJIM B WHOM JOKyMEHTE (KBHTAHIIMH, 3aKa3e), MOATBEPIKIAIOIIEM €ro
3aKiroueHue. (B pea. PenepanbHoro 3akoHa or 17.12.99 N 212-D3)

3. HUcnonuurtenb OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 3a MOJHYIO WJIM YaCTHYHYIO YTpaTy
(moBpexeHne) Martepuana (BEIIW), MPUHATOTO MM OT IOTPEOUTENs, €CIM TOTPeOUTeNh
IpeIynpexaIeH HUCHOTHUTEeNeM 00 OcOoObIX CBOMCTBaX MaTepuana (BEI[H), KOTOpPHIE MOTYT
MIOBJICYh 32 COOOW €ro MOJIHYI0 WIM YaCTHYHYIO YyTpary (MOBpEXIEHUE) TUO0 €CIIM yKa3aHHBIC
CBOIicTBa Marepuana (BeUIM) HE MOIJM OBITh OOHApyXKEHbl MPU HAAJEXKAIEH MpHUEeMKe
UCIIOJIHUTEJIEM 3TOro MaTepuaia (Bemu). (B pen. @enepanbHoro 3akona oT 17.12.99 N 212-03)

Crarbs 36. O013aHHOCTH MCIIOJIHUTEJIS HHPOPMHUPOBATH
norpeduTesisi 00 00CTOATENbCTBAX, KOTOPbIE MOT'YT NOBJIMATH HA
KAa4eCTBO BbINOJHAEMON padoThl (0KA3bIBAEMOM YCJIYI'H) HIIH
NOBJIeYb 32 C000i HEBO3MOKHOCTD €€ 3aBepIlIeHHs B CPOK (B pel.
denepaabHOro 3akona ot 17.12.99 N 212-®3)

Hcnonaurens 00sg3aH CBOEBpPEMEHHO MH(YOPMHUPOBATH MOTPEOUTENS] O TOM, YTO COOJIOACHUE
yKa3aHUW MOTpeOUTENsE U WHBbIE OOCTOATEILCTBA, 3aBUCAIIME OT MOTPEOUTENS,, MOTYT CHU3UTh
Ka4eCTBO BBIMIOJIHAEMOM pabOThI (OKa3bIBA€MOM YCIYTH) WM MOBJIEYb 32 cO00I HEBO3MOKHOCTh
ee 3aBepIleHus B Cpok. (B pen. PeaepanbHoro 3axkoHa oT 17.12.99 N 212-P3)

Ecimn motpeburenb, HECMOTpsSs Ha CBOEBPEMEHHOE U OOOCHOBAaHHOE WH(POPMHPOBAHUE
UCTIOJIHUTENIEM, B Pa3yMHBId CPOK HE 3aMEHHUT HETNPUTOJHBIA WM HeInoOpOKadyecTBEHHBIN
MaTepuai, He U3MEHHUT yKa3aHWW O croco0e BHITIOTHEHHs pa0oThl (OKa3aHUs YCIyTH) JH00 He
YCTPAHUT HHBIX OOCTOSATENBCTB, KOTOPHIE MOTYT CHH3UTh KAayeCTBO BBIMIOIHIEMOW pPaOOTHI
(oka3pIBacMOW yCIIyTH), MCIOJIHHUTENIh BIIPaBE OTKA3aThCS OT WCIOJHECHUS JIOTOBOpA O
BBITIOJITHCHUH Pa0OThI (OKa3aHWU YCIYTH) W MOTPeOOBAaTh MOJHOTO BO3MEIICHUS YOBITKOB. (B
pen. ®enepanbHoro 3akona oT 21.12.2004 N 171-P3)

Crarbs 37. llopsiaok u ¢popMbI 0ILIATHI BHINTOJHEHHOH PadO0THhI
(oxazanHoii ycayrn) (B pen. @egepanbHbix 3akoHOB 0T 21.12.2004 N
171-®3, o1 27.07.2006 N 140-P3)

[ToTpeOuTens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIYyTd B TOPSAKE W B CPOKH, KOTOPHIE

YCTAHOBJIEHBI JJOTOBOPOM € UCHIOJHUTENEM. (B pel. DenepanbHoro 3akoHa oT 21.12.2004 N 171-
@3)

[ToTpebutens 00s513aH OIUIATUTH BBHIIIOJIHEHHYIO UCIIOJIHUTENIEM B IOJIHOM 00beMe paboTy mocie
ee mpuHATUs noTpedutenem. C coriacusi moTpeduTens paboTa MOKET ObITh OIJIAYeHa UM TMPHU
3aKJIIOYEHUH JIOTOBOpaA B MOJHOM pa3Mepe WJIM MyTeM BbIJaduu aBaHca. (B pen. denepanbHbIX
3aKk0HOB OT 17.12.99 N 212-@3, o1 21.12.2004 N 171-P3)
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Omutata oka3aHHBIX YCIYT (BBIMOJHEHHBIX Pa00T) MPOU3BOIUTCS MOCPEACTBOM HATHYHBIX WU
OC3HATMYHBIX PACYETOB B COOTBETCTBUU C 3aKOHOATENIbCTBOM Poccuiickoit Deaepanuu. (B pe.
®enepanbHoro 3akoHa or 27.07.2006 N 140-D3)

[Tpu ucmonb30BaHUN HAMUYHOM (POPMBI pacyeToOB OIIaTa TOBapoB (paboT, yciyr) morpedburenem
MPOU3BOJUTCS B COOTBETCTBHHM C YKa3aHHEM IMpoJaBla (WCIIOTHHUTENS) ITyTEM BHECCHHS
HAJIMYHBIX JICHEKHBIX CPEJCTB MPOJAABIY (HCIIOIHUTENIO), TUOO B KPEAUTHYIO OpPraHHU3aIUIo,
au00 TUIATSKHOMY areHTy, OCYIIECTBISIONIEMY JCSTENbHOCTh [0 TpUEMy IIaTexeil
(bU3UYECKUX JUI, OO OAHKOBCKOMY IUIATE)KHOMY areHTy (CyOareHTy), OCYIIECTBISIOMEMY
JeSTEIbHOCTh B COOTBETCTBUU C 3aKOHOJATEILCTBOM O OaHKaxXx M OaHKOBCKOW JEATEIHHOCTH,
€CJIM MHOE HE YCTAHOBJICHO (heiepaTbHBIMU 3aKOHAMU UM WHBIMH HOPMATHUBHBIMU MPAaBOBBIMU
aktamu Poccuiickoit @eneparuu. [Ipu sToM 00s3aTenbCTBA MOTPEOUTENS TIEpe]] MPOIABIIOM
(ucmonHMUTENEM) MO OIUIaTe TOBApOB (PaboT, YCIYr) CUMTAIOTCS MCIIOJHEHHBIMH B pa3Mepe
BHECEHHBIX JICHEXKHBIX CPEACTB C MOMEHTA BHECEHHS HAJIMYHBIX JICHEXKHBIX CPEACTB
COOTBETCTBEHHO TPOAABIy (MCIOJHUTENIO), JUOO B KPEAUTHYIO OpraHu3aluio, JH00
TUTATEXKHOMY areHTy, OCYIISCTBIISIONIEMY IESATCIbHOCTh MO MPHEMY IUIaTeked (U3HUECKUX
JuL, 1100 0AaHKOBCKOMY IUIaTEKHOMY areHty (Cy0areHTy), OCYLIECTBISIOMIEMY AesITeIbHOCTh B
COOTBETCTBUHM C 3aKOHOJATENLCTBOM O OaHKaX W OaHKOBCKOH JeATENbHOCTH. (B pell.
®denepanbHbIX 3ak0HOB 0T 03.06.2009 N 121-P3, o1 27.06.2011 N 162-D3)

Cratbs 38. - YTpaTnia cuay. (B pea. @eaepajibHOro 3aKoHa 0T
25.10.2007 N 234-®3)

Crarbi 39. PeryiupoBanne oka3aHusi OTAEJbHBIX BUI0B YCJIYT

[TocnencTBusi HapylieHUs] YCIOBUW JOTOBOPOB OO0 OKa3aHHM OTIEIbHBIX BHUIOB YCIYT, €CIU
TaKue JOTOBOPHI MO CBOEMY XapakTepy HE MOANAJAl0T MOJ JIEWCTBHE HACTOSIIECH TJIABBI,
OIPEIEIAIOTCS 3aKOHOM.

Crarba 39.1. IlpaBuiia oxka3aHus OTAeJbHBIX BUI0B yCJYT,
BBINIOJIHEHMSI OTAEJIbHBIX BHJI0B Pa00T moTpeduTesiaM (B pel.
DenepanbHoro 3akona or 18.07.2011 N 242-D3)

[IpaBuna oka3aHusl OTHENBHBIX BHJIOB YCIYI, BBIIOJHEHUS OTIENbHBIX BHUAOB padoT
notpeburensm ycranaBiuBaroTcs [IpaBurensctBom Poccuiickoit @eneparuu.

I'naBa IV. I'ocynapcTBeHHasi M 001eCTBEHHAS 3aIUTA MPaB
norpeoduTesien

Crartbs 40. ®enepajbHblil TOCYAapCTBEHHbIH KOHTPOJIb (HaA30p) B
o0J1acTH 3a1IMTHI IPaB norpeduTesei (B pen. PeaepaabHOro
3akoHa o1 11.06.2021 N 170-®3)

1. denepanpHblil TOCYJapCTBEHHBIN KOHTPOJIb (Haa30p) B 00JaCTH 3aIMTHI IIpaB MOTpeduTeneit
ocylecTBisieTcsl  (hefiepaibHbIM ~ OPraHOM — MCIIOJIHUTENBHONM  BJIACTH,  YMOJTHOMOUYEHHBIM
[IpaBurensctBOM Poccuiickoit deneparuu (nanee - oprad rocy1apcTBEHHOTO HA30pa).
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2. IIpenmerom (enepanbHOTO rOCyAapCTBEHHOTO KOHTPOJIS (Haa30pa) B 0OJIACTH 3alUTHI MIPaB
oTpeOuTeNnel SBISIIOTCS:

1) cobOmrogeHre HM3TOTOBUTENSIMU, HWCIIOJHHUTENSAMH, MPOJABIAMHU, YIOIHOMOYEHHBIMHU
OpraHM3alMsIMH WU YINOJHOMOYEHHBIMH  HMHAWBHUIYaIbHBIMH  MpEeANpPUHUMATENISIMHU,
UMIIOPTEpAaMHU, BJIAQJCTbIIAMH arperaropoB 0O0s3aTeNbHBIX TPEOOBAHHM, YCTAHOBICHHBIX
HACTOALIMM 3aKOHOM, JpyruMH (¢eaepaibHbIMA 3aKOHAMH W HMHBIMH HOPMAaTHUBHBIMU
npaBOBbIMU akTamMu Poccuiickonn ®enepanuu, a TakKe aKTaMH, COCTABJIIIOLIUMHU IIPaBO
EBpasuiickoro s5KOHOMHYECKOTO COI03a, PETYIUPYIOIIMMHU OTHOILIEHUS B 0OJACTH 3alllUThI IPaB
noTpedurenei;

2) coOmoJieHue M3rOTOBUTENEM, UCHOTHUTENeM (JIUIOM, BBIMOJHSAIOMUM  (QYHKIUK
WHOCTPAHHOTO W3TOTOBHTENS), TPOJABIOM TPeOOBaHUM, YCTAHOBICHHBIX TEXHHYECKUMHU
pernmaMeHTamu, WM OOs3aTeNbHBIX TpeOOBaHUM, MOANEKAIUX MPUMEHEHHIO N0 JHSA
BCTYIUICHUS B CHJTYy TEXHHYCCKHX PETIIAMEHTOB B COOTBETCTBHU ¢ DejiepaibHBIM 3aKOHOM 0T 27
nexabps 2002 roga N 184-P3 "O TeXxHUYECKOM PeryIMpoBaHuu";

3) coOmropeHue mTpoAaBIaMH U BJIAJAETbIAMH arperaTopoB O00s3aTENbHBIX TPeOOBaHUM K
MapKUpOBKE TOBapOB CpPEIACTBAMH  HICHTHUPUKALMK, K Mepeaadye HMHPOpMAIMM B
rOCy/IapCTBEHHYI0O HMH(OPMALMOHHYIO CHCTEMY MOHUTOpPHUHTa 3a 00OpOTOM TOBapOB,
MOJIISIKAINX 00s3aTeIbHON MAapKUPOBKE CPEICTBAMHU HICHTU(UKAIMUA, U MHBIX TPEOOBaHUH,
CBSI3aHHBIX C 0OOPOTOM TOBAapOB, MH(OPMAIIHS O KOTOPBIX MOAJEKUT BHECEHUIO B YKa3aHHYIO
rOCYJIapCTBEHHYIO HH(POPMALMOHHYIO CHCTEMY B COOTBETCTBHHU ¢ DenepaabHbIM 3aKOHOM OT 28
nekabps 2009 rona N 381-®3 "OO oCHOBax TroCyJIapCTBEHHOT'O PETyJMPOBAaHUS TOPTOBOU
nestenbHOCTH B Poccuiickoit ®enepauun”, @enepaibHbiM 3akoHOM 0T 13 urond 2023 roga N
203-®3 "O rocyaapCTBEHHOM PETYIMPOBAHMH TMPOU3BOJICTBA M 000pOTa TaOAYHBIX H3JICTUH,
Ta0auHOW MPOIYKIMK, HUKOTHHCOACpXKAIIEeH MPOAYKIHUUA M ChIpbS I MX HPOU3BOACTBA",
@®enepasibHbIM  3aKOHOM  OT 22 Hos0psa 1995 roma N 171-®3 "O rocynapcTBEeHHOM
pEryIHpOBaHUHM  TPOU3BOACTBA M  00OpOTa  3TUJIOBOTO  CIUPTA, ATKOTOJIBHOH U
CIIUPTOCOJIEPIKAIIESH MPOAYKIMH M 00 OrpaHMYCHHUM TMOTPEOJICHUs (PaclUTHs) aTKOTOJbHON
OpOoAyKIHH'", 32 UCKIIOYCHHEM TaKHX OO0S3aTeNbHBIX TPEOOBAHMIA, OTHOCSIIMXCS K MPEAMETY
PETHOHAIBHOTO TOCYJAapCTBEHHOTO KOHTPOJsA (Ham3opa) B 00JIACTH PO3HUYHOM MPOJTAKU
QJIIKOTOJILHOM M CITUPTOCOAEpIKaIIel MPOAYKIMU U (eaepalbHOrO TOCYAAPCTBEHHOTO KOHTPOJIS
(mam3opa) B 00JacTH MPOM3BOJACTBA M 000pPOTAa STUIIOBOTO CIHPTA, AJIKOTOJBHOU U
criupTocojepkaiei npoaykuuu. (B pea. @eaepanbHoro 3akoHa ot 04.08.2023 N 474-D3)

3. Opranuzanust ¥ OCyLIECTBIEHHE (elepaIbHOro roCyJapCTBEHHOIO KOHTpOJs (Haa3opa) B
00J1acTH 3anIUTHI IpaB noTpedureneit perynupyrorcs denepanbHbiM 3aKoHOM 0T 31 mrons 2020
roga N 248-®3 "O rocyaapcTBEHHOM KOHTpoJie (HaA30pe) M MYHUIUNAILHOM KOHTpPOJIE B
Poccuiickoit ®eneparun’.

4. Tlonoxxenue o (heaepaaTbHOM TOCYTAPCTBEHHOM KOHTpOJIE (Haa30pe) B 00IacTH 3allUThHI IIPaB
noTpeduTeneit yreepxkaaercs [IpaBurensctBoM Poccutickoii @eneparum.

5. B monoxkeHnn 0 enepaibHOM TOCYJapCTBEHHOM KOHTpoOJie (Haa30pe) B 00JacTH 3aIlUThI
npaB MOTpeOuTeNel yKa3blBalOTCS HAUMEHOBAaHUE M CTPYKTYpPHBIE SJEMEHTHI TEXHUYECKOTO
periameHTa © (Wiau) OOs3aTENbHBIX TPeOOBAHUM, TMOMJICKANIUX TMPUMEHEHHIO [0 JHS
BCTYIUICHUS B CUJTy TEXHHUECKHUX PETIaMEHTOB B cOOTBeTCTBUU ¢ DeiepanibHbIM 3aKOHOM 0T 27
nekadps 2002 roga N 184-D3 "O TeXxHMUECKOM PETyJIUpPOBaHUN", OIIEHKA COONIOIEHNS KOTOPBIX
OCYIIECTBIISIETCS B paMKax (penepanbHOr0 rocyJapCTBEHHOTO KOHTPOJs (Haa3opa) B 00IacTH
3alUTBI  TpaB TOTpPEOWTENCH, a TakKe BUABl MPOIAYKIMH, SBISIOMHUECS OOBEKTaMHU
(henepaabHOro rocyAapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00IACTH 3alIUTHI IPaB MOTpeOUTENeH.
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6. Opral rocyJ1apcTBEHHOTIO HaJ30pa €KEroJJHO TOTOBUT I'OCYJAapCTBEHHBIN JOKJIAJ O 3alUTe
npaB notpeduteneir B Poccuiickoit denepanyu B nopsake, ycraHoBieHHOM [IpaButenbcTBOM
Poccuiickoit denepanuu.

7. Opran rocyJapcTBEHHOTO HaJ30pa BIpaBe 0OpaIaThCs B CyJ C 3asBICHUSIMH B 3aIlIUTy NPaB
noTpeduTeneil W 3aKOHHBIX HHTEPECOB OTAENBHBIX NOTpeOHuTenel (rpynmsl MOTpeOHTeNeH,
HEOTIpeIeNICHHOTO Kpyra MOoTpeOuTeNeit), a Takke ¢ 3asABICHUSIMH O JTUKBUIAIIUN W3TOTOBUTENS
(ucnonHMUTENS, MPOJABLA, YIOJHOMOYEHHON OpraHu3allii, UMIIOPTEpa, BIaJelblia arperatopa)
100 O TpeKpalleHHH AesTeIbHOCTH WHANBUAYATBHOTO IpeanprUHUMAaTeNs (YyIOJTHOMOYEHHOTO
UHIMBUAYAIBHOTO TpEANpUHUMATENs) 3a TrpyOoe (TOBJIEKIIee CMepPTh WM MacCOBBIE
3a00JieBaHuUs, OTPABJICHUS JIIOJICi) HapyIIeHHE MTpaB MOTPEOUTENEH.

8. Opran TOCyIapCTBEHHOIO HaJa30pa B TMOPSJIKE, YCTAHOBJIEHHOM 3aKOHOAATEIbCTBOM
Poccuiickoit ®enepannu, MOKET OBITH MPHUBJICYEH CYIOM K YYacTHIO B JieJie, a TaKXKe BIIpaBe
BCTyINaTh B JIEJ0 MO CBOCH WHUIIMATHBE WJIW 10 WHHUIIMATUBE JIMII, YYACTBYIOUIUX B JeJe, IS
Ja4d 3aKJIIOUEHUs TI0 JIENy B IIENIAX 3aIIUTHI MpaB MOTpeOUTENeH B paMKax IpakJaHCKOTO WU
aIMUHUCTPATUBHOTO CYyIOMPOU3BOCTBA.

9. Opran rocyIapCTBEHHOT'O HaJ30pa BIIpaBe JaBaTh Pa3bSCHEHUS IO BOMPOCAM MPUMEHEHHUS
3aKOHOB W WHBIX HOPMATHBHBIX TPABOBBIX akTOB Poccuiickoit deneparyu, peryiupyrommx
OTHOIICHUS B 00JIACTH 3aIUTHI IPaB OTPEOUTEICH.

10. KoHcynbTupoBaHue, MNpoPUIAKTHUECKUII BHU3UT, HaONIOJEHHE 32 COOJIOACHUEM
o0s13aTeNbHBIX TpeOOBaHUM, BbIE3HOE OOCIIEJOBAHME MOTYT MPOBOJIUTHCS (enepalbHbIMU
rOCy/apCTBEHHBIMU YUPEXKACHUAMH, MOJBEIOMCTBEHHBIMH OpPraHy rocyAapCTBEHHOIO0 HaA30pa,
B IOpPSAJKE W CIy4YasX, YCTAHOBJICHHBIX IIOJIO)KEHHEM O (erepalbHOM TrOCYJapCTBEHHOM
KOHTpoJIe (Hai30pe) B 00JacTH 3aIUThI IPaB MOTpeOUTENEH.

Cratbs 41. O0513aHHOCTH M3TOTOBHUTE/IA (MCIOJHUTES, IPOIABLA,
YIOJTHOMOYEHHOM OPTraHU3alMy WM YIIOJTHOMOYEHHOI 0
HHIAUBUAYAJBLHOTO NMpeINPUHUMATEJISI, UMIIOPTEPA, BJIaAeJbIA
arperaropa) 1o npeaocTaBjJeHuI0 HHPOPMALMH IOCyIaPCTBEHHbIM
opranam (B pea. @egepaibHbix 3ak0HOB oT 18.07.2011 N 242-®3, ot
29.07.2018 N 250-P3, ot 01.04.2025 N 41-P3)

1.  UsroroBurenb (MCHIOMHUTENb,  NPOAABELl,  YINOJIHOMOYEHHAs  OpraHu3alus WU
YIOJTHOMOYEHHBIN MHAVBUAYAIbHBIN MPEANPUHUMATEND, UMIIOPTEDP, BIAJENEL] arperaropa) 1o
TpeOOBaHUIO OpraHa rocyJapCTBEHHOTO HaJa30pa, €ro JOJKHOCTHBIX JIUI] 00s13aH NMPEA0CTaBUTh
B YCTAHOBJIEHHBIH HMH CpPOK JOCTOBEPHBIE CBEAEHUS, JOKYMEHTAIMI0, OOBSACHEHHsS B
MUCbMEHHOU U (WJIK) YCTHOU opMe M MHYIO0 HHPOPMALIUIO, HEOOXOIUMYIO JJIS OCYIIECTBICHUS
OpraHOM TOCYJapCTBEHHOI'O HaA30pa M €ro JOJDKHOCTHBIMM JIMIAMHM  IIOJIHOMOYHH,
YCTaHOBJIEHHBIX 3aKOHOJaTelnbcTBOM Poccuiickoit @enepanun. (B pen. degepanbHbIX 3aKOHOB
ot 29.07.2018 N 250-®3, ot 01.04.2025 N 41-D3)

K nopmamuenvim npagogvim akmam P®, ycmanasnusarowum odazamenvHvle mpedosanus
U npedycCMompeHHvIM RYHKmMom 2 cmamovu 41 He npUMEHAIOMCA NONOICEHUS

yacmeii 1 u 4 cmamou 3 @eoepanvnozo 3akona om 31.07.2020 N 247-D3 (nyukm 7 cmamovu
16 Deoepanvnozo 3akona om 01.04.2025 N 41-D3).

2. Bnamenen arperaropa B ciydasX, MNPEeIyCMOTPEHHBIX 3aKOHOJATEIbCTBOM Poccuiickoi
Oenepannn, 0053aH  MPEJOCTABUTh  YIOJHOMOYEHHOMY  TOCYAapCTBEHHOMY  OpraHy,
OCYUIECTBIISIONIEMY OINEPATUBHO-PA3BICKHYIO JESATENbHOCTh WM o0ecredyeHue 0e30MacHOCTH
Poccuiickoit @enepaunu, 3anpOLICHHBIE YKa3aHHBIM OpPraHOM CBEIICHHS C HMCIIOJIb30BaHUEM
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GHHHOﬁ CUCTCMbI MCIKBCAOMCTBCHHOI'O 3JICKTPOHHOI'O BSaHMOHeﬁCTBHH B CpPOKH, IIOPAIKE,
coctaBe U (popmare, kKoTopbie ycTaHaBiauBawTcs [IpaBurensctBoM Poccuiickoit deneparuu. (B
pen. ®enepanbHoro 3akona oT 01.04.2025 N 41-PD3)

Cratbs 42. - YTparuia cuay. (B pea. @eaepajibHOro 3aKkoHa 0T
21.12.2004 N 171-D3)

Crarps 42.1. [lo1HOMOYMS BBICHIMX HCIIOJHUTEIbHBIX OPraHOB
cyobekTOB Poccuiickoii @enepanuu B 00/1aCTH 32U THI IPaB
norpeodureei (B pea. PeaepajbHbix 3ak0HOB 0T 21.12.2004 N 171-
D3, ot 08.08.2024 N 232-P3)

1. Beicummii MCTIONHUTENBHBIA OpraH COOTBETCTBYIOIIETO cyObekra Poccuiickoit ®dexepanun
OCYHICCTBIIKICT MCPOIIPHUATHA 110 PCAJIU3aAlINU, o0ecreyeHnio u 3allIUTC IIpaB HOTpe6I/IT€J'IeI71 H B

npejienax CBOMX MOJTHOMOYNN MPUHUMAET OIpEIEeTIeHHbIE MEPHI. (B pell. PenepanbHbIX 3aKOHOB
ot 18.03.2019 N 38-d3, ot 08.08.2024 N 232-D3)

2. B umensx comeiicTBus 3aluTe NpaB NOTpeOUTENed HCIOIHUTEIbHbIE OpPraHbl CyOBEKTOB
Poccuiickoit ®enepanuu pa3pabaThIBalOT pETrMOHANbHbIE MPOTPaMMBl MO 3alllUTE IpaB
NoTpeOUTENe H  OKa3bIBAaIOT COACWCTBHE OpraHaM MECTHOTO  CaMOYINpaBJICHUS U
0O0IIeCTBEHHBIM O0BEIMHEHUSAM NOTpeOuTenel (MX accolualusIM, COI3aM) B OCYIIECTBICHUHU
UMU 3alUThl IIpaB norpedurenei. (B pea. deaepanbubix 3akoHOB 0T 18.03.2019 N 38-P3, ot
08.08.2024 N 232-P3)

3. Oprat rocy1apCTBEHHOT'O HaJ30pa yTBEPKAAET METOINYECKUE PEKOMEHAINH 110 pa3paboTKe
U peaj3aliy pEerHOHAIBHBIX ¥ MYHUIMIIAIBHBIX POTPAaMM IO 3aIIUTE MpaB MoTpeduTenei. (B
pen. ®enepanpHoro 3akona ot 11.06.2021 N 170-P3)

Crarbi 42.2. Ilepegaya ocyumecTB/IeHHs] IOJTHOMOYHI OpraHa
rocy1apCcTBEHHOI'0 HA/I30Pa UCIOJHUTEIbHBIM OPraHaM Cy0ObeKTOB
Poccuiickou @enepaunu (B pea. @eaepajbHOro 3aKk0Ha 0T
08.08.2024 N 232-P3)

[TomHOMOUMS oOpraHa TOCYJapCTBEHHOIO HaJa30pa IO OCYLIECTBICHHIO (erepaabHOro
rOCYJJapCTBEHHOTO HAA30pa B OOJACTH 3aIIMTHI MpaB MOTpeOuTeNeil MOTyT mepenaBaThCs s
OCYILECTBJICHUS] ~ MCIIOJHHUTEIbHBIM  opraHaMm  cyObekToB  Poccuiickoit ~ Penepauuu
nocraHoBieHus My IIpaBurensctBa Poccuiickonn @exepanuu B IOPSJAKE, YCTaHOBIEHHOM
®denepanbHbiM 3akoHOM 0T 21 nekabpsa 2021 toma N 414-®3 "OO6 oOmmx MNPUHIIKATIAX
opraHu3auy myOIMyHOHi BiacT B cyObekTax Poccuiickoit deneparmn’.

Crarbs 42.3. [logaya u paccmoTpeHue oOpaieHuii norpedouTeIen
(B pea. ®eaepaabHoro 3axkoHa ot 18.03.2019 N 38-®3)

1. Obparmienue noTpedUTENsT MOXKET OBITh HAINPaBICHO B MUCbMEHHOW (hopMe Ha OymaKHOM
HOCHUTEJE WM B DJIEKTPOHHOM Qopme B oOpraH TOCYJapCTBEHHOIO HajA30pa, HHBIE
YIOJIHOMOYEHHBIE (he/iepanbHble OpraHbl MCIIOJHUTENBHONW BIACTH, HCIIOJHUTENbHBIA OpraH
cyobekta Poccuiickoit ®enepanuu au00 oOpraH MECTHOTO CaMOyNIpaBieHHs. (B  pel.
®epnepanbHoro 3akoHa ot 08.08.2024 N 232-P3)
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2. OOpameHnue noTpedUTENs] MOXKET OBITh HAMpPaBICHO [0 TMOYTE, C HWCHOJIb30BaHUEM
WH(POPMAITMOHHO-TEIEKOMMYHHUKAITMOHHOW ceTu "MHTepHeT", B TOM uunciae OQUIHMAIBHOTO
caiiTa opraHa TOCYJapCTBEHHOTO HAaJ30pa, MHBIX YIIOJHOMOYEHHBIX (eepanbHbIX OpraHOB
WCTIOTHUTEIPHONW BJIACTH, MCIIOJHUTEIBHOTO opraHa cyobekTa Poccuiickoit deneparuu amudo
OopraHa MECTHOTO camoympaBieHus (B cyObekTax Poccuiickoit ®epepamuu - ropojaax
tdbenepanpHoro 3Hauenuss MockBe, Cankt-IlerepOypre m CeBacTomone ¢ HCHOIb30BaHUEM
OoUIMATBEHOTO CaliTa OpraHa MECTHOTO CAMOYTPABIEHHS B Clydae, €CIH 3TO MPeayCMOTPEHO
3aKkoHaMu cyObekToB Poccuiickoit ®@enepanuu - ropoJoB ¢eaepaibHOro 3HaueHHs MOCKBBI,
Cankr-IlerepOypra u CeBacTormosnisi), €IMHOTO MOPTajia TOCYJAPCTBEHHBIX U MYHHIIUIATHHBIX
yclIyT 1100 PEerMoHAJIBHOIO MOpTaja FOCYJAapCTBEHHBIX M MYHUIMNAIbHBIX YCIYyT, a TaKke
MOKET OBITh MPUHATO MPHU JUYHOM Tpueme 3asButens. (B pen. demepanbHOro 3akoHa OT
08.08.2024 N 232-D3)

3. B MHOTOYHKIIMOHATIBHBIX LIEHTPAX MPEIOCTABICHUS TOCYIAPCTBEHHBIX U MYHHIIUIAIBHBIX
YCIYr MOTYT OCYLIECTBIATHCS IpUEM OOpallleHHi noTpeduTesnell M KOHCYJIbTHPOBAHUE
noTpeduTeNel mo BOmpocaM 3alUThl UX MPaB Ha OCHOBAHWH COTJIAIIEHWH O B3aUMOCHCTBUU
MEXIY  MHOINO(QYHKIMOHQJIBHBIMH  LEHTpaMM  IPEJOCTaBICHUS  TOCYJapCTBEHHbIX U
MYHUIUNATIBHBIX YCIyr M (eAepalbHBIMA OpraHaMy HCIOJHHUTEIBHON BJIAacTH, OpraHaMu
rOCYJJapCTBEHHbIX BHEOIOMKETHBIX (DOHIOB, OpraHaMH IOCYJAapCTBEHHOM BJIACTU CyOBEKTOB
Poccuiickoit denepanuu, opraHaMyu MECTHOTO CaMOYIIPABIICHUS.

Crarbs 43. OTBeTCTBEHHOCTH 32 HAPYILIICHUE NPAB OTPeOUTEIeH,

YCTAHOBJICHHBIX 3AKOHAMM U UHBIMHM HOPMATUBHBIMHU NPABOBLIMU

aktamu Poccuiickoii @enepanuu (B pea. @enepajbHOro 3aK0Ha 0T
21.12.2004 N 171-D3)

3a HapylieHuE TpaB MOTpeOUTEsCH, YCTaHOBIEHHBIX 3aKOHAMU W HMHBIMA HOPMATHUBHBIMU
npaBoBeIMU akTaMu Poccuiickoit ®enepauuu, mnpogaser] (MCIONMHUTEIb, H3TOTOBUTEIb,
YIOJIHOMOYEHHAS] OpPTaHM3allvs WM YIOJHOMOYCHHBIM WHIUBUIYAIbHBIA MPEANPUHUMATEND,
UMIIOPTEP)  HECeT  aAMUHUCTPATUBHYIO,  YTOJOBHYIO WM  TPaKJaHCKO-IPABOBYIO
OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoit denepaunu.

Cratba 44. OcyniecTBj/ieHHe 3aIUTHI IPaB MOTpedOUTE el
OpraHaMu MeCTHOI0 camMoynpasJieHus (B pea. DegepajibHOro
3akoHa o1 22.08.2004 N 122-P3)

B menax 3amuThl npaB noTpeOuTeneil Ha TePPUTOPUN MYHHUIMMAILHOTO 00pa3oBaHUs OpraHbl
MECTHOTO CaMOYTIPaBIICHUsI BIIPABE:

paccMaTpuBaTh OOpalleHusl MoTpeduTenel, KOHCYIbTHPOBATh UX MO BOMPOCaM 3aIlIUTHl MpPaB
notpedureneii; (B pea. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

o0paraTteCs B Cy/IbI B 3aIIUTY MpaB MOTpeOuTeneid (HeonpeaeneHHOro Kpyra moTpeduTenei);

pa3pabaTbiBaTh MYHHMLMIAIbHBIE MNPOrpaMMbl [0 3allMTe INpaB moTpeduteneil. (B pex.
®enepanbHoro 3akoHa or 18.03.2019 N 38-D3)

[Ipu BBIABIEHWU TO OOpamIeHUI0 TOTpeOHTENss TOBapoB (paboT, yCIyr) HEHAAJIEKAIIETO
Ka4yecTBa, a TAK)Ke OMACHBIX IS )KU3HH, 3I0POBBS, UMYIIECTBA TIOTPEOUTEIICH U OKpYKAFOIIEH
CpeZbl OpraHbl MECTHOTO CaMOYIPaBJICHUSI HE3aMEIITUTEIHHO U3BEIIAI0OT 00 3TOM (eepaibHbIe
OpraHbl HCIIOJHUTEIBHOHN BJIACTH, OCYIIECTBISIONINE KOHTPOJIb 32 KAUECTBOM U O€30MaCHOCTHIO
TOBapoB (paboT, ycuyr). (B pea. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)



https://normativ.kontur.ru/document?moduleid=1&documentid=475924#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=475924#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l140
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l140
https://normativ.kontur.ru/document?moduleid=1&documentid=304173#l1687
https://normativ.kontur.ru/document?moduleid=1&documentid=331620#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=331620#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=331620#l9

Yactb TpeTbs. - YTpaTuia cuily. (B pea. @enepanpHoro 3akoHa oT 18.03.2019 N 38-P3)

Cratbi 45. IIpaBa 0011eCTBEeHHbIX 00beIUHEHUI MOTPeOduTeIel (UX
accouuamnui, corw3on) (B pea. PenepaabHoro 3akona ot 21.12.2004

N 171-®3)

1. I'paxknane BopaBe 0OBEIUHATHCS HA JOOPOBOJBHONW OCHOBE B OOIIECTBEHHBIE 0OBEIUHECHUS
notpedbureneil (MX accoIMaluH, CO3bl), KOTOPBIE OCYIIECTBISIOT CBOIO JEATEIHHOCTH B
COOTBETCTBUM C YyCTaBaMM YyKa3aHHBIX OO0beIMHEHUH (WX accolMaluid, COI30B) U
3akoHoarenbeTBOM Pocceniickoit denepanuu.

2. OOmecTBeHHBIC 0OBETMHEHHS TTOTPEOUTENEH (MX acCOIMAIliU, COO3bI) ISl OCYIICCTBICHUS
CBOMX YCTaBHBIX II€JIEH BIpaBeE:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TPeOOBaHMM K ToBapaM (paboTaMm, yciiyram), a TaKkxke
MIPOEKTOB 3aKOHOB W MHBIX HOPMAaTHBHBIX IPAaBOBBIX akTOB Poccuiickonn denepannu,
PETYJIUPYIOIUX OTHOIIEHHS B 00J1aCTH 3aILUTHI IIPaB MOTPEeOUTENCH;

IPOBOJNUTH HE3aBHCUMYIO SKCIIEPTHU3Y KauecTBa, 0€30MacHOCTH TOBApOB (paboT, YCIyT), a TaKkxkKe
COOTBETCTBHUSI TOTPEOMTEIHCKUX CBOWCTB TOBAapoB (paloT, yciyr) 3asiBIEHHON MpojaaBLaMHU
(M3roTOBUTENSAMH, UCTIOTHUTEISIMHU ) UH(POPMALIUY O HUX;

OCYIIECTBJISATh OOIIECTBEHHBIH KOHTPOJIb 32 COOIIOCHUEM MpaB NOTpeOUTENeH U HAIPaBIATh B
OpraH TOCYJapCTBEHHOTO HaJa30pa M OpraHbl MECTHOTO CaMOYIpPaBICHHUS HH(POpPMAIHIO O
(hakTax HapylICHUH TpaB MOTPeOUTENEH ISt IPOBEACHUS IPOBEPKH STUX (DAKTOB M MPUHATHS B
cilyyae uX MOATBEP)KICHUS MEp IO MPECEUCHUIO0 HapyIIeHUH IpaB MoTpeduTesell B mpenenax
IOJJHOMOYMM yKa3aHHBIX OpPraHOB, YYacTBOBaTh B NPOBEACHUM OSKCHEPTU3 MO (paxTam
HapyLEeHUH NpaB noTpeduteneil B CBA3M ¢ oOpaleHusiMu notpedurenei. [Ipu ocymecTBienun
OOLIECTBEHHOI'O KOHTPOJSl OOLIECTBEHHbIE OOBEAUHEHMs] NOoTpeduTeneil (MX accolualuu,
COI03bl) HE BIIpaBe TPeOOBATh OT U3rOTOBUTENEH (MCIIOTHUTENEH, IPOIaBLOB, YIIOJIHOMOYEHHBIX
OpraHW3alii WM YIOJHOMOYEHHBIX WHIAMBHIYaJIbHBIX IPEINPUHUMATEIICH, WMIOPTEPOB)
OpeCTaBiIeHUE JIOKYMEHTOB  (BBIIIOJHEHHWE JIEHCTBMIA), O0OSA3aHHOCTh IpEACTaBICHUS
(BBIMOJIHEHUSA) KOTOPBIX MO TpeOOBaHHMIO MOTPEOUTENsI HE YCTAaHOBJEHA 3aKOHOM; (B pel.
®enepanbHoro 3akoHa oT 18.07.2011 N 242-P3)

pacrpocTpaHaTh WH(pOpPMAIMIO O TMpaBax MOTPEOUTENCH M O HEOOXOIUMBIX ACHCTBUAX IO
3alIUTe ATUX TpaB, O Pe3yJbTaTax CPaBHUTENBHBIX HCCIEIOBAaHMN KauecTBa TOBApoB (pador,
yCIIyT), a Takke HHYH HHGOpMaIHio, KoTopas OyAeT CIocOOCTBOBATh peain3alldd IpaB U
3aKOHHBIX HHTepecoB morpeduteneil. IlyOnukyemple OOIIECTBEHHBIMU OOBEIUHEHUSIMU
notrpedburesneil (MX accouuanUsaMH, COI03aMH) pPe3yJbTaThl CPaBHUTENBHBIX HCCIIEIOBAaHUI
KadyecTBa TOBApOB (paboT, yciayr) He SABISIOTCS PEKIaMOii;

BHOCHTH B (hepepaibHbIe OpraHbl HCIOJHHUTEIBFHON BIACTH, OPraHU3alUH TPEII0KEHHS O
NPUHSATAA MEp TO TIOBBIICHHIO KayecTBa TOBapoB (paboT, yciyr), MO MPHOCTAHOBICHUIO
IPOM3BOJICTBA M PEAIM3allMH TOBApOB (BBIMOJHEHHS pabOT, OKa3aHMs YCIYT), 1O OT3BIBY C
BHYTPEHHETO PbIHKAa TOBapoB (paboT, yCIIyr), HE COOTBETCTBYIOIIMX MPEIbSABISEMbIM K HUM U
YCTaHOBIJICHHBIM 3aKOHOJATEeIbCTBOM Poccuiickoit denepannu 0 TEXHUYECKOM PEeryTUpOBAHUH
00s13aTeIbHBIM TPEOOBAHUSIM;

BHOCHUTH B OpPTaHbl MPOKYpaTypsl U (hefepanbHble OpraHbl UCIIOTHUTEIBHON BIACTH MaTEpUaIbl
O IPHUBJICYCHUH K OTBETCTBEHHOCTH JIML, OCYLICCTBIIIOIIMX IIPOU3BOJACTBO U PEAIN3ALHIO
TOBApoOB (BBINOJIHEHHE PadOT, OKa3aHUE YCIYT), HE COOTBETCTBYIOIIUX MPEABSIBISIEMbIM K HUM
00s13aTeNIbHBIM TPeOOBaHMUAM, a TaKXKE HapyIIAOLUMX IIpaBa MOTpeOUTENel, YCTaHOBIICHHbBIE
3aKOHaMU U UHBIMU HOPMAaTUBHBIMHU IIpaBOBbIMU akTamu Poccuiickoit denepanuu;
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oOpamarbcsi B OpraHbl MPOKYpaTypbl C MNpochO0aMu MPUHECTH TMPOTECTHl O MPU3HAHUHU
He)IeI\/'ICTBI/ITeJ'IBHI)IMI/I adKTOB q)ez[epam)me OpraHoB HACIIOTHUTETbHOHN BJIaCTH, adKTOB
UCTIOJIHUTENIBHBIX OpraHoB cyObekToB Poccuiickoit ®enepaniuu M aKTOB OPraHOB MECTHOTO
CaMOyIpaBJIEHUs, IPOTUBOPEYAIINX 3aKOHAM M HMHBIM PETYJIUPYIOUIMM OTHOIICHUS B 00JIACTH
3alUThI IPaB NOTpeOHUTEIe HOPMATUBHBIM MPaBOBBIM akTaM Poccuiickoit @enepanuu; (B pea.
®enepanbHoro 3akoHa ot 08.08.2024 N 232-P3)

oOpamarbesi B CyAbl C 3asBICHUSMH B 3allIUTy NpaB MOTpEOUTENCH W 3aKOHHBIX MHTEPECOB
OTJIEIbHBIX MOTpeOuTeNnel (rpymsl MoTpeduTeNnel, HEONpPEIeICHHOTO Kpyra MoTpeouTenei);

y4acTBOBAaTh COBMECTHO C OPTaHOM TOCYIapCTBEHHOTO HAA30pa B (POPMHUPOBAHUU OTKPBITHIX U
OOIIEIOCTYIHBIX TOCYIAapPCTBEHHBIX HH(GOPMAIMOHHBIX PECYpcOB B OOJACTH 3alllUThl NpaB
norpedureneii, kadectBa M 0Oe3omacHOCTH TOBapoB (paboT, ycuyr). (B pen. denepanbHbIX
3akoHOB 0T 18.07.2011 N 242-®3, o1 25.06.2012 N 93-P3)

Crarbs 46. 3amura npaB U 3aKOHHBIX HHTEPECOB HEOIPeEAeJIeHHOT0
Kpyra norpeoureseii (B pen. @egepanbHoro 3akona ot 21.12.2004 N
171-®3)

Opran rocynapCTBEHHOIO HaA30pa, OpraHbl MECTHOTO CaMOYyIpaBleHUs, OOIIECTBEHHBIE
o0beIMHEeHUs MOTpeOuTeNnel (MX accolUaliy, COI03blI) BIPABE MPEABSABIATH UCKH B CYABI O
MpPEKpaIICHNH  MPOTHBOMPABHBIX  JIEUCTBHM  W3TOTOBUTENsS  (MCIOJIHUTENSA, TPOAABIIA,
YIOJIHOMOYEHHOW OpPraHU3alyy WA YIOJIHOMOYEHHOTO MHIMBUYaIbHOTO MPEANPUHUMATES,
UMIIOPTEpa) B OTHOIICHHHM HEOMPENEJICHHOTO Kpyra morpeburteneid. (B pen. demepaibHOTO
3akoHa 0T 18.07.2011 N 242-P3)

[Ipu ynoOBIETBOpEHHMM TaKOrO0 UCKa CyJI OOs3bIBa€T MpPABOHAPYIIUTEIS JIOBECTH B
YCTAHOBJICHHBII CY/IOM CPOK 4Yepe3 CpeACTBa MAacCOBOHM MH(pOpMAIMK WM UHBIM CIIOCOOOM 10
CBEJICHUsI MOTpeOuTeNIel peleHue cyaa.

BcerynuBiuee B 3aKOHHYHO CWJIy pEIICHHME CyAa O TMPU3HAHUM JACHCTBUM W3rOTOBUTEIIS
(uconHMTENS, TPOJABIA, YMOJHOMOUYEHHOW  OpraHu3alil WIH  YIOJHOMOYEHHOTO
WHIUBUyAIBHOTO  TPEANPUHUMATENS, UMIIOPTEpa) MPOTUBONPABHHIMU B  OTHOUICHUU
HEOTpPECNIEHHOTO0 Kpyra mnoTpeOuTeneil o0s3aTensHO M CyJa, PacCMaTPHUBAIOIIETO HCK
NOTpeOUTENS O 3aIUTE €ro MPaB, BOSHUKIIUX BCIEJACTBUE HACTYIICHUS TPaXIaHCKO-TIPABOBBIX
MOCNEACTBUM  JEHCTBUM  M3rOTOBUTENS  (MCHONHUTENS, NPOAABIA,  YHOJIHOMOYEHHOM
OpraHU3alMi WKW YIMOJHOMOYEHHOTO HWHIMBUIYAIBHOTO MPEANPUHUMATEINS, UMIIOPTEpa), B
YacTU BOIIPOCOB, MMENIM JIM MECTO TaKH€ ACHCTBUS U COBEPLIEHBI JIU OHU HM3TOTOBUTEIEM
(ucnonmHUTENIEM, TPOJABIIOM, YIOJHOMOYEHHOW OpraHu3alued WiId  YIOJTHOMOYEHHBIM
WHAMBHUIYaIbHBIM MpEANpPUHUMATENIEM, HMIIOPTEPOM).

OnHOBpPEMEHHO C YJOBJIETBOPEHHEM HCKa, MPEABSIBICHHOTO OOIIECTBEHHBIM OOBEIMHEHHEM
norpeburenei (MX accolManuei, COr030M), OpraHaMid MECTHOTO CaMOYIIPABIICHHS B MHTEpPECax
HEOTPENICICHHOTO  Kpyra moTrpebureneii, CyJ MNPUHUMAeT pelieHHe O BO3MELICHUH
00IIeCTBEHHOMY OOBEIMHEHUIO MOTpeduTeneld (MX accolHaluu, COI03Yy), OpraHaM MECTHOTO
CaMOyIpaBJICHHUS BCEX MOHECEHHBIX IO JIENTy CyIeOHBIX M3JEPKEK, a TAK)KE MHBIX BO3HUKIINX
70 oOpallleHus B CyJ U CBA3aHHBIX C PAaCCMOTPEHHUEM Jiela HEOOXOAUMBIX PAacXOJ0B, B TOM
YHCIIe PAcXOJI0B Ha MPOBEICHUE HE3aBHCHUMOI SKCIEPTHU3bI B CIIydae BBIBICHHS B PE3yJbTaTe
MIPOBEACHUS TAaKOM SKCHEPTU3bl HapyLICHUS 00sS3aTeNIbHBIX TpeOoBaHUHM K ToBapaMm (paboTam,
yciyram).
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