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7 despanst 1992 rona N 2300-1

POCCUUCKAA ®EOQEPALINA
3AKOH

O 3ALWMUTE NPAB NOTPEBUTENEN

Crcok HU3MCHAIOMNUX JOKYMCHTOB
(B pen. denepanbHbix 3ak0HOB OT 09.01.1996 N 2-03,

ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
o1 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-P3,
ot1 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,

o1 01.05.2017 N 88-®D3, ot 18.04.2018 N 81-®3, o1 04.06.2018 N 133-®3,
0t1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,

o1 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-03,

o1 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3)

Hacrtosimumit  3akoH perynupyer OTHOILIEHUS, BO3HUKAIOIIUME MEXAy MOTPeOUTeIsIMU U
U3rOTOBUTEISIMH,  HCIOJIHMUTENSIMU, UMIOpTEpaMu, [poJaBLaMH, BiaJelbllaMH  arperaTopoB
uHpopmauu O ToBapax (yciyrax) HpH IpoJake TOBApOB (BBIIOJHEHHH padOT, OKa3aHUU YCIIYT),
yCTaHABIMBAET MpaBa MoTpeduTenel Ha MpuoOpeTeHre ToBapoB (padoT, yCIayr) HaUISKAIIET0 KayecTBa
n 0e30macHbIX JJIsl KU3HHU, 3/I0pPOBbS, MMYIIECTBA MOTpEOUTENECH M OKpYKarollel cpeibl, MOoJyueHue
uHpopmanuu o ToBapax (paboTax, yciyrax) U 00 UX H3rOTOBUTENAX (MCIIOJHUTENSAX, MPOJABLAX), O
BJIQJIETIbIIAX arperaropoB uHpopManuu o ToBapax (yciayrax), IpOCBELIEHHE, TOCYIApCTBEHHYIO H
OOLIECTBEHHYIO 3aIUTYy UX UHTEPECOB, a TAKXKE OMPEILIIIET MEXaHU3M pealn3aluu 3TUX MPaB.

(B pen. ®enepanphbix 3akoHoB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-®3)

OcHoBHEIE IMOHATHUSA, UCIIOJIB3YEMBIC B HACTOAIIEM 3akoHe:

MOTPEOUTEND - TPAYKAAHNH, UMEIONINI HaMEpeHHUEe 3aKa3aTh WM MPUOOPECTH JIMOO 3aKa3bIBAIOIINH,
MPUOOpPETAIONIMI UM  UCIOJIb3YIOUIMIT ToBapbl (paOOThl, YCIYrd) HCKIIOYUTENBHO JUISl JIMYHBIX,
CCMGI;'IHBIX, AOMAIIHUX MW MHBIX HYXJ, HC CBA3AHHBIX C OCYHICCTBJICHUCM Hpe)alHHHMaTeHBCKOfI
NeSTeIbHOCTH,

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

M3TOTOBUTEIh - OpPraHU3aIisl HE3aBUCHMO OT €€ OPraHu3allMOHHO-TIPABOBON (OPMBI, a TakKkKe
MHIUBUAYAIbHBIN IPEIIPUHUMATENb, IPOU3BOIAIINE TOBAPHI AJIS peaiu3alui NOTPeOUTENsIM;
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)
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UCIIOJIHUTENb - OpraHM3alisi HE3aBHUCHUMO OT €€ OpraHM3alMOHHO-TIPAaBOBOM (OPMBI, a TaKkKe
MHUBUAYAIbHBIN [IPEAPUHUMATENb, BBIMOIHSIOMINE padOThl MIIM OKA3bIBAIOILIME YCIYT'H HOTPEOUTENSIM
110 BO3ME3JHOMY J0T0BODY;

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MpoJIaBell - OpraHu3alUsi HE3aBHUCHUMO OT €€ OpraHu3allMOHHO-IPAaBOBOM (OpPMBI, a TaKke
UHIUBUAYAIbHBIA  NpEANpUHUMATENb, pEAIU3YIOUIME TOBapbl MOTPEOUTENAM IO  JIOTOBODPY
KYIUTH-IIPOIaXKU;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

a63arr yrpatun cuiy. - Genepanbsiii 3akon ot 21.12.2004 N 171-03;

HEJOoCTaTOK ToBapa (paOoThl, yCIyru) - HECOOTBETCTBHE ToBapa (paboThl, YCIyru) WU
00s13aTeIbHBIM TPEOOBAHUSM, TPETYCMOTPEHHBIM 3aKOHOM JHOO B YCTaHOBJICHHOM WM TOpSJAKE, WIN
YCIOBHSIM JIoTOBOpa (IIpH HMX OTCYTCTBHHM WJIM HETIOJHOTE YCJIOBHHA OOBIYHO TPEIbSIBISIEMbIM
TpeOOBaHUSAM), WM IIEJISIM, JUII KOTOPBIX ToBap (padoTa, yciyra) Takoro poja OOBIYHO HMCIIOIB3YETCH,
WU LETsIM, O KOTOPBIX NpOJaBell (MCIIOJHUTENh) OB MOCTaBJICH B M3BECTHOCTH MOTpEOUTENIEM MPHU
3aKJIFOUEHUHU JIOTOBOpA, WK 00pasiy U (WJIK) ONKCAHUIO MPHU MpoJake ToBapa 1o oOpasny U (UiH) 1o
OTIHCAHMIO;

(B pen. @enepanbHbIx 3aKOHOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

CYLIECTBEHHBIH HENOCTaTOK ToBapa (pabOThl, YCIyru) - HEYCTPAaHUMBIM HEJOCTAaTOK WU
HEJ0CTaTOK, KOTOPBIM HE MOXET ObITh YCTpaHEH 0e3 HecOpasMEpHBIX PACXOJ0B WMJIM 3aTpaT BPEMEHH,
WJIM BBISBJISIETCSI HEOJTHOKPATHO, WJIM MPOSIBJISIETCS BHOBB IOCIIE €r0 YCTPAHEHUS, WM JApyrue nojgo0HbIe
HEJ0CTaTKU;

(B pen. @enepanbHbix 3akOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e30MacHOCTh ToBapa (paboThl, YCIYru) - 0€30MacHOCTh ToBapa (pabOThl, YCIYrW) AJs KU3HHU,
3I0POBBSI, UMYIIIECTBA MOTPEOUTENSI 1 OKPYKAIOIIEH CpeIbl TPH OOBIYHBIX YCIOBHUSAX €T0 MCIOJIb30BaHUS,
XpaHEHUs, TPAHCIIOPTUPOBKU M YTHIIM3AlMU, a Takke Oe30MacHOCTh MpOIecca BBHITIOJHEHHUS PaOOTHI
(oxa3aHus yciyru);

YIOJHOMOYEHHasi ~ M3rOTOBUTENEM  (MPOJABLIOM)  OpraHu3alus  WIM  YHOJHOMOYEHHBIN
U3roTOBUTENEM (MPOJAABLIOM) WHAMBHUAYAJIbHBIM NpeanpUHUMATENb (Jajee - YHIOJHOMOYEHHAs
OpraHu3anusi WIM YIOJHOMOYEHHBbI WHAMBHUIYaJbHBIM NpeNNpUHUMATENb) - OpraHU3aLus,
OCYILIECTBJISIIOLIAsl OMNpPENEICHHYIO JESITebHOCTh, WJIM OpraHu3alus, CO3JaHHas Ha TEpPPUTOPUHU
Poccuiickoit ®enepanyii M3roroBuTeNeM (IIPOJABLOM), B TOM YHCJIE HWHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM TPOJIABLIOM), BBINOJHSIONINE OINpeeeHHble (YHKIMM HAa OCHOBAaHUHU JIOTOBOpa C
U3roTOBUTENEM (IIPOJABLIOM) U YIOJIHOMOYEHHbIE MM Ha MPHUHATHE U YIOBJIETBOpEHHE TpeOOoBaHUM
noTpebuTenel B OTHOIIEHWM TOBapa HEHAIJIEKallero KayecTBa, JIMOO  HMHIUBUAYAJIbHBIN
MpEIIPUHUMATENb, 3aPErUCTPUPOBAHHBIN Ha Tepputopun Poccuiickoit ®enepannivl, BBINOJHAIOIIUN
onpejiesieHHble (YHKIIMM HAa OCHOBAHHUU JIOTOBOpPAa C M3rOTOBUTENEM (IIPOJABLOM), B TOM YHCIE C
MHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM MPOAABIIOM), U YINOJHOMOYEHHBI MM Ha MPUHATHE U
YIOBJIETBOPEHUE TPeOOBaHUM MOTpeOUTENEH B OTHOLLIEHUU TOBApa HEHA IEkKAIIEr0 KaueCTBa;

(a63arn BBenen denepanbHbiM 3aKk0HOM OT 21.12.2004 N 171-D3)

UMIIOpPTEpP - OpraHu3alus HE3aBUCHMO OT  OpraHM3allMOHHO-IPaBOBOM  (oOpMbl WU
VHJMBUAYAIbHBIM MpEANPUHUMATENb, OCYUIECTBIIOIIME HMIIOPT TOBapa I €ro IOCIeNyroUen
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peanuzanuu Ha Tepputopun Poccuiickoit denepanuu;
(a63arn BBenen denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

BIIJieNiel] arperaropa uH@popManuu O ToBapax (yciayrax) (mamee - Biajaelel] arperaropa) -
OpraHu3anusi HE3aBUCUMO OT  OPraHU3alMOHHO-NIPaBOBOW  (GoOpMbl  JTUMOO0  MHAWBUIYaTbHBIN
MpealpUHUMATENb, KOTOPbIE SBJSIOTCS BIJIAJENbLAMU MPOTrPAMMBI JUISl DJIEKTPOHHBIX BBIYUCIUTEIbHBIX
MalllvH u (nm) BIIAJIENIbIIAMU caiita u (nnn) CTpPaHULBI caira B
MH(}OPMaLIMOHHO-TEIIEKOMMYHUKAIIMOHHOM ceTH "MHTepHeT" M KOTOpble MPEeA0CTABISIIOT MOTPEOUTEIIO
B OTHOILIEHUU OIPEICIIEHHOTO TOBapa (yCIyrd) BO3MOKHOCTb OJHOBPEMEHHO O3HAKOMHTBCS C
MPEJI0KEHNEM TpoJiaBLa (UCIOJHUTENS) O 3aKIIOYEHUH JOTOBOpa KYIUIM-IIPOJAXH ToBapa (IoroBopa
BO3ME3/JIHOTO OKa3aHUs YCIyr), 3aKI0YUTh C MPOJABLUOM (MCHOJHUTENEM) JOTOBOP KYIUIH-IIPOJAXKH
(1oroBOp BO3ME3/JHOTO OKa3aHUS YCIIYT), a TaKKe MPOU3BECTH IMPEABAPUTENbHYIO OILIATy yKa3aHHOTO
ToBapa (yciayru) myTeM HaJIMYHbIX pacyeToOB JMO0 NEPeBO/ia IEHEKHBIX CPEACTB BIIAJIENbIly arperaropa B
pamMKax MpuMeHseMbIX (opMm O€3HaJUYHBIX pacueToB B COOTBETCTBUU C IMyHKTOM 3 crtathu 16.1
Hacrosero 3akoHa u denepanbHpiM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O HaunmoHambHOM
IJIaTEeXKHOM cucreme'".

(a03an BBeneH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-@3; B pen. denepaibHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnasa |. OBLWUE MOJIOXKEHUA

Ctatba 1. lpaBoBoe perynupoBaHMe OTHOLIEHMW B oOO6GnacTM 3awuTbl MnpaB
notped6uteneun

1. OtHouieHuss B 00JacCTH 3aIIUTHI MpaB NoTpeduteneil perynupyrorcs ['paxaaHCKUM KOAEKCOM
Poccuiickoit @enepanyu, HaCTOSIIUM 3aKOHOM, JAPYrUMU (eiepalbHbIMU 3aKOHAMHU (J1ajiee - 3aKOHbI) U
IPUHUMAEMbIMU B COOTBETCTBHM C HUMHU MHBIMU HOPMAaTHBHBIMU IpaBOBBIMU akTamu Poccuiickoit
denepanuu.

(n. 1 B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. IlpaBurensctBo Poccuiickoit denepanmu He BIpaBe Mopydyarh (enepajbHbIM OpraHam
WCTIOJTHUTEIHHON BJIACTH MPUHUMATD aKThI, COACPKAIIUE HOPMBI O 3aIHUTE MMPaB MOTPEOUTEIEH.

[IpaButenbctBo Poccuiickoii @Pexpepani BOpaBe W3/4aBaTh Ui MOTPEeOUTENs W IpoJaBLa
(M3roToBUTENA,  MCIOJHUTENS,  YINOJHOMOYEHHOM  OpraHuM3allid  WIM  YIOJHOMOYEHHOIO
MHIUBUAYAIBHOTO MpeIpUHUMATENS, UMIIOpTEpa, Biajeiblla arperatopa) npaBuiia, 00s13aTelIbHbIE TPU
3aKJIFOYEHUHM M UCHOJHEHUM NYyOJIWYHBIX JOTOBOPOB (IOTOBOPOB PO3HUYHOM KYIUIU-IPOJAXKH,
SHEProcHa0XKEHUs, TOTOBOPOB O BHIMOJIHEHUH PabOT U 00 OKa3aHUU YCIIYT).

(a03an BBeneH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-®3; B pen. denepanbHOro 3akoHa OT
24.04.2020 N 144-03)

AG3arr yrpatwmi cuny ¢ 1 aBrycra 2011 roga. - ®@enepanbubiii 3akoH oT 18.07.2011 N 242-D3.
Cratba 2. MexxgyHapoaHble aorosopbl Poccunckon ®eanepauum

1. Ecomm mexnayHapoaHbiM goroBopom Poccuiickoit denepanuy yCTaHOBIIEHBI MHBIE IpaBUJIA O
3alUTe MpaB MOTpeOUTeNell, 4YeM Te, KOTOpPble MPEeIyCMOTPEHbl HACTOSIIUM 3aKOHOM, MPUMEHSIOTCS
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IMpaBrIa MCXKAYHAPOIHOI'O0 JOTr0OBOpa.

2. Pemenus MEXIoCyJapCTBEHHBIX OpraHOB, MPHUHATBIE HAa OCHOBAHWU  IIOJIOKEHUU
MEXKIYHAPOAHBIX JA0roBopoB Poccuiickoii @Pexepannu B KX MCTOJKOBAHUH, IPOTHBOpPEUYALIEM
Koncturynun Poccuiickoin @enepannn, He noiexar ucrnoiaHeHuto B Poccuiickoit @enepannu. Takoe
IIPOTUBOPEYNE MOXKET ObITh YCTAHOBJIEHO B MOPSAKE, OMpPENEICHHOM (eAepanibHbIM KOHCTUTYLIHOHHBIM
3aKOHOM.

(. 2 BBegeH denepanbHbiM 3akoHOM OT 08.12.2020 N 429-D3)

Ctatba 3. [lpaBo noTpebutenem Ha npocBeweHMe B o0bOnacTu 3awmTbl nNpasB
notped6uteneun

1. IlpaBo nmoTpebuTenell Ha MPOCBEIIEHNE B 00JaCTH 3aIUTHI [IpaB MoTpeduTeneil obecreynBaeTcs
MOCPE/ICTBOM ~ BKJIIOYCHHS COOTBETCTBYIOIIMX TpeOOBaHWN B  QenepaibHbIE TOCYIapCTBEHHBIC
oOpa3oBaTellbHbIe CTaHIAPTHI U 00pa3oBaTEIbHBIC NMPOTPaMMBI, a TaKXKE IOCPEJACTBOM OpPraHH3alUU
cucteMbl HHGopManuu notTpedurTenei 06 nx npaBax U 0 HEOOXOAUMBIX JEUCTBUX MO 3aIIUTE ITUX MPaB.
(B pen. ®enepanbHoro 3akona ot 02.07.2013 N 185-D3)

2. B mensx peanuzanuy TMpaBa TOTPEOUTENCH Ha TMPOCBEIICHHE B OO0JACTH 3allUThHI IpaB
noTpeduTeNelt Opral rocy1apcTBEHHOTO HaJ30pa OCYIIECTBIsIET (OPMHUPOBaHUE U BEJICHUE OTKPHITOTO H
OOMIEIOCTYITHOTO  TOCYNAPCTBEHHOTO WH(POPMALMOHHOTO pecypca B  00JacTW  3allUThl  IIpaB
noTpebuTenel, kauectBa M 0€30MacCHOCTH TOBAapoB (paboT, yciIyr) B MOpPsAKE, YCTaHOBICHHOM
[IpaBurensctBoM Poccuniickoit denepanun.

(. 2 BBegeHn denepanbHbIM 3akoHOM OT 11.06.2021 N 170-D3)

CtaTtbsa 4. KauecTBO TOBapa (paboThl, ycnyrm)

1. IIpomaBer (ucrotHUTENB) 00s3aH TEepeaaTh MOTpPeOUTENt0 ToBap (BBIMOJHUTH pabOTy, OKa3aTh
YCIIyTy), KAa4eCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpu oTcyrcTBUM B [OTOBOpPE YCJIOBHH O KadecTBe ToBapa (paboThl, YCIyru) MpOJaBell
(ucnosiHMTENB) 00s13aH TepenaTh MOTPEOUTEN0 ToBap (BBITOJHUTH pPabOTy, OKa3aTh YCIYry),
COOTBETCTBYIOIUN OOBIYHO IPEABBISIEMbIM TPEOOBAHUSM U IPUTOAHBIN 7S 1IeJIeH, 17151 KOTOPBIX TOBap
(paboTa, yciryra) TaKoro pojia 0OBIYHO HCTIOIB3YETCH.

(B pen. denepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecim mpopaser; (MCIIOJTHUTENb) MPU 3aKIIOYCHUH JOTOBOpPA OBLI TMOCTABJICH MOTPEOUTENIEM B
U3BECTHOCTh O KOHKPETHBIX LENSIX MpUoOpeTeHHs] ToBapa (BBIMOJIHEHHUsS pabOThl, OKa3aHWs YCIYTH),
npoJiaBel] (MCIOJIHUTENb) 0053aH MepeaaTh MOTPEeOUTEN0 TOBap (BBIIOJHUTH pabOTy, OKa3aTh yCIyry),
MIPUTOTHBIN JIJTsl HCTIOJTb30BAHUS B COOTBETCTBUH C 3TUMHU LIEIISIMHL.

4. Ilpu nponaxke ToBapa 1o o6pasiy u (UIM) OMHMCAHUIO IPOJaBel 00s3aH MepeaaTb NoTPeOUTEo
TOBap, KOTOPBII COOTBETCTBYET 00pasiy U (M) ONUCAHUIO.

4.1. HpI/I nmpoaaXe€ OTACIbHBIX BHAOB TCXHUYCCKHU CJIOXHBIX TOBAapOB C MNPCABAPHUTCIHLHO
YCTAHOBJICHHBIMU  IIporpaMMaMu  JJid  OJICKTPOHHBIX  BBIYMCIMUTCIIBHBIX  MallWuH HOTp€6I/ITCJ'IIO
oOecreynBaeTcss BO3MOXKHOCTH HCIIOJIB30BATh OTACJIIBHBIC BHUABI TCXHUYCCKH CJIOKHBIX TOBApoOB C
NpeaABApUTCIIBHO YCTAHOBJICHHBIMU IIpOrpaMMaMu Jid  3JICKTPOHHBIX BBIYHUCIWTCIIBHBIX MallWH,
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CTpaHaMH TPOUCXOXKACHUA KOTOPBIX SBIAOTCA Poccuiickas denepauus wid JIpyrue rocygapcrba -
wieHbl EBpa3uiickoro 3KOHOMHYECKOro coro3a. llepeueHb OTAEIbHBIX BHUJIOB YKa3aHHBIX TEXHHUYECKH
CIIOXHBIX TOBApoOB, IOPSAIOK COCTaBJICHUS U BEACHUSA I[IE€pPEeYHsT MPOrpaMM JJisi 3JIEKTPOHHBIX
BBIYMCIUTENIbHBIX MalllH, CTpaHaAMH IPOUCXO0XKJICHUS KOTOPBIX sBJst0TCs Poccuiickas denepauus win
Jpyrue rocynapcrtBa - wieHbl EBpa3uiCKOro SKOHOMHYECKOIO COI03a M KOTOPbIE JIOJDKHBI OBITh
[IPE/IBAPUTENILHO YCTAHOBJIEHBI, M MOPSA0K UX NPEABApPUTEIbHOM YCTAHOBKH, BKJIOYas TpeOOBaHUS K
GbyHKIIMOHUPOBaHUIO, onpenenstores [lpasurenscrBom Poccuiickoit @enepanuu.

[IpenBapuTe/IbHO YCTAaHOBJIEHHBIE MPOrpPaMMbl Ui AJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIWH,
UCIIOJIb3yeMbIE€ TMOTPEOUTENEM Ha OTIENIbHBIX BUJAX TEXHUYECKU CIIOKHBIX TOBAapOB JUIs JIOCTyHa K
nHpopManuu Ha calTax B HHGOPMAIIMOHHO-TEICKOMMYHUKAIMOHHONW ceTtu "WHTepHeT", ITOJDKHBI
o0OecrieunBaTh BO3MOXHOCTb HCIOJb30BaHUS 0€3 JOMOJHUTENbHBIX HACTpoeK (M0 yMOJIYaHHIO)
ITIOMCKOBOW CHCTEMBI, CTPAHOM IPOUCXOKIECHUs KOTOpou sABisieTcs: Poccuiickas denepanus wim Ipyrue
rocygapcrsa - wieHbl EBpa3uiiCKOr0 3KOHOMHYECKOTO COI033a, B IOPSAKE, YCTAaHOBIECHHOM
[IpaButenbctBoM Poccuiickoit denepaunn. TpeboBaHus K yka3aHHOU MOMCKOBOM CHCTEME U MOPSIJIOK €€
onpeneneHusa yctanasiuparorces [IpaBurensctBom Pocculickoit @enepanuu.

(. 4.1 BBenien denepanbHpiM 3aKoHOM 0T 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Ecnu 3axoHaMu Wi B YCTAaHOBJIEHHOM MMU MOPSKE IPETyCMOTPEHbI 00s3aTebHbIe TPeOOBaHUS
K TOBapy (pabote, yciyre), mpojaBenl (MCIOIHUTENh) 00s13aH nepeaaTh MOTPEOUTEN0 TOBap (BHIMOIHUTH
paboTy, OKa3aTh YCIYyTry), COOTBETCTBYIOIIUN STUM TPEOOBAHMSIM.
(. 5 B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ctatba 5. lpaBa u o6s3aHHOCTM wu3rotToBUTENnA (UMcnonHuUTens, npoaasua) B
o6Grnactu ycTtaHOBIEHUSI CpoKa CnyXObl, cCpoka rogHocTM ToBapa (paboTbl), a TakKxke
rapaHTMMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (pabotry), mpenHa3HA4eHHBIA IS JIUTEIBHOTO HCIOJIb30BAHMS, H3TOTOBHUTEIb
(MCTIONTHUTENB) BIIPaBE YCTAHABIMBATH CPOK CIYXKOBI - MEPUOJ, B TEYCHHE KOTOPOTO HM3TOTOBUTEIH
(ucnonHUTENB) 00s3yeTcs o0ecneurnBaTh NOTPEOUTENI0 BO3MOKHOCTh MCIOJIb30BaHUs TOBapa (paboThl)
110 HA3HAYECHHUIO U HECTH OTBETCTBEHHOCTH 32 CYIIECTBEHHBIC HEJOCTATKA HAa OCHOBAHUH ITyHKTA 6 CTaThU
19 u mynkra 6 cratbu 29 HacTosAUIEro 3akoHa.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WzrortoButenb (MCHOJHUTENb) O0053aH YCTaHABIMBaThb CPOK CIyXObl TOBapa (paboThl)
JUINTEIBHOIO II0JIb30BAHUS, B TOM 4YHCIIE€ KOMIUIEKTYIOUIMX HW3JEIUi (IeTaned, y3jioB, arperatros),
KOTOPBIC IO UCTCUCHHUU OIIPCACICHHOIO II€proJa MOT'YT IMPEACTABIIATE OIIACHOCTL IJIA KHU3HU, 3JOPOBbLA
MOTPEOUTEISA, MPUIUHSITH BPE €T0 UMYIIIECTBY WJIM OKPYXKAIOIIEH cperie.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok ciyx0bl TOBapa (paOOThl) MOXET HCUUCIATHCA CAMHHUIIAMUA BPEMEHHU, & TaKXKE HHBIMU
eNMHUIIAMH HM3MepeHHs (KWIOMEeTpamMH, METpaMHh M TPOYMMH CIAWHUIAMH HW3MEPEHUS HCXOIs U3
(GYHKIIMOHATIBHOTO Ha3HAUYEHUs TOBapa (pe3ysbTaTa paboThl)).

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoyKThl nuTaHus, napproMepHO-KOCMETHYECKHE TOBAPbl, MEIUKAMEHThI, TOBaphbl ObITOBOI
XUMHMH U MHbIE MOJ00HBIE TOBaphbl (pabOThl) M3TOTOBUTEND (MCIOJHUTENb) 00sA3aH YCTaHABIUBATH CPOK
TFOJIHOCTH - NEpUOJ, MO MCTEYEHUH KOTOporo ToBap (paboTa) cyuTaeTcs HENPUTOTHBIM IS
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MCII0JIb30BAHHUS 110 Ha3HAYEHUIO.
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpogaxka ToBapa (BBINOJIHEHHE PAOOTHI) MO HCTEUYEHUH YCTAHOBJIEHHOTO CPOKa TOJHOCTH, a
TaKKe TOBapa (BBITIOJIHEHUE PaOOThI), HA KOTOPBIN JOHKEH OBITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTAHOBJIEH, 3aIPELIACTCS.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. M3zroroButenp (MCIOJIHUTENb) BIPaBE yCTaHABIMBAaTh Ha TOBap (paboOTy) rapaHTUMHBIN CPOK -
Mepuoj, B TEUEHHWE KOTOPOTrO B ciydae OOHapykeHHsi B ToBape (paboTe) HemocTaTka H3rOTOBHTEIb
(MCTIONTHUTENB), MPOAABEL, YINOJHOMOYEHHAs] OpraHW3alysl WM YIIOJHOMOYEHHBIH WHIUBUIYaIbHBINA
peaIpUHIMATETb, HMIIOPTEP OOs3aHBI YIOBJICTBOPUTH TPEOOBaHMS MOTPEOUTENS, YCTAHOBJICHHBIC
ctarbsiMu 18 u 29 HacTosero 3akoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Wsrorosurein BIIpaBC MMPHUHATH 00513aTeIBCTBO B OTHOIIEHUH HEAOCTAaTKOB TOBapa, O6Hap}I)KCHHBIX
10 UCTEYCHUH YCTAHOBJIEHHOTO UM TapaHTHIHOTO CPOKa (JOMOTHUTEIHHOE 0053aTEBCTBO).
(a63arn BBenen denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

ConepxaHue  JIOTIOJTHHUTEIIHOTO — O0s3aTENbCTBA  M3TOTOBUTENS, CPOK  JCHCTBUS  TaKOTO
00s13aTeNbCTBA W TOPSAOK  OCYIIECTBJICHUS IMOTPEOUTENIEM TpaB IO TAaKOMYy OO0S3aTeNbCTBY
OTIPENIENISIOTCS. U3TOTOBHUTEIIEM.

(a63arn BBenen denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

7. IlponmaBen BHpaBe YyCTaHOBUTb HA TOBAp TapaHTHUHHBIM CPOK, €CIIM OH HE YCTaHOBIICH
MU3TOTOBUTENEM.

[IponaBer BipaBe NPUHATH 00S13aTEILCTBO B OTHOLIEHUH HEJOCTATKOB TOBapa, 0OHAPYXEHHBIX 10
UCTEYCHUH FapaHTUHHOIO CPOKA, YCTAHOBJIEHHOI'O U3TrOTOBUTENIEM (JIOTIOJIHUTEIBHOE 0053aTENILCTBO).

CopepxaHue JOMOJHUTEIBHOIO 0053aTeIbCTBA MPOJABLA, CPOK JEHCTBUS TAaKOTO 00s13aTENbCTBA U
MOPSIIOK OCYILIECTBJICHHUSI MOTpPEeOUTENEeM IpaB MO TaKOMy OO0S3aTeIbCTBY OIPENENSIIOTCS JI0TOBOPOM
MEXAY NOTPEOUTENEM U MPOJIABLIOM.

(. 7 B pen. ®enepanbroro 3akoHa ot 21.12.2004 N 171-D3)

8. M3rortoButens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKU TOBapa, OOHapy)KEHHbIE B
TEYEHHE CPOKa JIEUCTBUS JOMOJHUTEIBHOIO 0053aTEIbCTBA, B COOTBETCTBUH € a03a1leM BTOPBIM ITYHKTA 6
cratbu 18 Hacrosero 3akoHa, a 1ocje OKOHYaHUs CpOKa JAEHCTBUS JOIOJHUTEIBHOIO 0053aTeNbCTBA -
B COOTBETCTBUU C MYHKTOM 5 cTaThk 19 HacTosiero 3akoHa.

(. 8 BBeaeH denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Ctatbaa 6. O6GA3aHHOCTbL MU3roToBUTENA o6ecneuynTb BO3MOXHOCTbL PEMOHTA M
TeXHUYecKoro obcnyxmBaHus ToBapa

N3rotoBurens 00s3aH o0ecnedynTh BO3MOKHOCTh MCIIOJIB30BAHMSI TOBapa B TEUYEHHUE €ro Cpoka
cityxObl. [y 3TOM ey M3roToBUTENb 00ECIeYrBAET PEMOHT U TEXHUUECKOE 0OCIIy’KMUBaHHE TOBapa, a
TaKKe BBIMYCK W TMOCTaBKY B TOPTOBBIE M PEMOHTHBIC OpraHU3allMM B HEOOXOJUMBIX IS PEMOHTA U
TEXHUYECKOTO 00CTy)KMBaHUsI 00bEME U aCCOPTUMEHTE 3aIlaCHBIX YacTel B TEUEHUE CPOKA MTPOU3BOICTBA
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TOBapa M MOCJIe CHATHUS €ro ¢ MPOU3BOJACTBA B TEUEHUE CPOKaA CIIYy>KObI TOBapa, a MPU OTCYTCTBUU TAKOTO
CpOKa B TEUEHME JECSTH JIET CO JHS Mepelau TOBapa MOTPEOUTEIIO.

CtaTtbAa 7. [NpaBo noTpebuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycnyru)

1. IloTrpebuTenp UMeET MpaBo HA TO, YTOOBI TOBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBUSAX €0
UCIIOJIb30BAHUS, XpaHEHUsS, TPAHCHOPTUPOBKH M YTHJIM3alMM Obl1 Oe30MaceH Ui >KU3HH, 3JI0POBBS
MOTPEOUTENS, OKPYXKAIOIIEH cpelibl, a TAK)Ke HE NPUUYMHSUII Bpell UMYILECTBY noTpedutens. TpedoBanus,
KOTOpbIE JOJDKHBI oOecneuuBaTh O€30MacHOCTh ToBapa (paboThl, YCIYrH) JUIsl JKU3HM U 3J0POBbS
MOTPEOUTENS, OKpYXKarolled cpelpl, a TakkKe IMpeJAoTBpAlllEeHue MPUYMHEHHUS BpeAa HMYIIECTBY
MOTPEOUTENS, SBJISIOTCS 00S3aTeIbHBIMU M YCTAaHABJIMBAIOTCS 3aKOHOM WM B YCTaHOBJIEHHOM UM
MOPSLIIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. VzroToBuTens (MCIOJHUTENB) 00s13aH o0ecrieunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUEHUE
YCTaHOBJIEHHOTO CpOKa CIY>KObI UJIM CpPOKa FOJHOCTH ToBapa (padoThl).

Ecnu B cootBeTcTBUM C MMyHKTOM | CTaThu 5 HACTOSIIET0 3aKOHA M3TOTOBUTENb (MCIIOJHUTENH) HE
YCTaHOBUJI Ha TOBap (paboTy) CpOK CIIyKObI, OH 00s13aH obOecreunTh 0e30MacHOCTh ToBapa (paboThl) B
TEUEHHUE JECATH JIET CO JTHS Mepeaadn ToBapa (padoThl) MOTPEOUTEINIO.

Bpen, npuunHEeHHBIN KU3HU, 310POBbIO WIM UMYILIECTBY ITOTPEOUTEINIS BCIEICTBUE HEOOECTIEUEHUS
0e30macHOCTH ToBapa (paboThl), MOMICKUT BO3MEIICHUIO B COOTBETCTBUU CO CTaThei 14 Hactosiiero
3akoHa.

3. Ecmum 11 6e30macHOCTM  KCIIOJIB30BaHMSL ToBapa (paboThl, YCIyru), €ro XpaHeHWs,
TPAHCIOPTUPOBKU U YTWIM3AUUU HEOOXOJUMO cOOJI0[aTh ClelMaIbHble MpaBuia (fajnee - MpaBuiia),
M3TOTOBHUTENH (MCIIOJHUTENh) 00s3aH yKa3aTh STH IpaBHJa B COMPOBOJWTEIFHOW JOKYMEHTAllMU Ha
ToBap (paboTy, yciayry), Ha STUKETKE, MAPKUPOBKOW WJIM MHBIM CIIOCOOOM, a mpojaBell (MCIIOTHUTEID)
00s13aH JIOBECTH ATH IPaBUJIa IO CBEICHUS MTOTPEOUTEIIS.

4. Ecnu Ha ToBaphsl (paboThl, yCIYTH) 3aKOHOM WA B YCTAHOBJICHHOM UM IOPSAKE YCTAaHOBJICHBI
oOs3arenbHble TpeOOBaHMs, oOecnednBaroliie MX O0e30MacHOCTb JIs JKU3HM, 3J0POBbsSl MOTPEOUTEIS,
OKpY’Kalolllel cpellbl U MpeloTBpalleHUue NMPUUYMHEHUS Bpela UMYLIECTBY MOTPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, ychayr) yka3aHHBIM TpPEOOBAaHUAM TOJICKHUT OO0S3aTEIHPHOMY MOATBEPKICHUIO B
MOPSIIKE, TPETYCMOTPEHHOM 3aKOHOM W MHBIMH IIPABOBBIMH aKTaMH.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaercsa mnponaxka ToBapa (BbIIOJHEHHE paOOThl, OKa3zaHUE YCIYyTH), B TOM 4YHCIIE
UMIIOPTHOTO TOBapa (paboThl, yciyru), 0e3 uHpopManuu 00 00sA3aT€TBHOM MOATBEPKICHUH €ro
COOTBETCTBUA TpC6OBaHI/I$IM, YKa3aHHBIM B ITYHKTC 1 HaCTOSIIHCﬁ CTaThHu.

(1. 4 B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnm ycraHoBiIeHO, YTO TpU COONIOJEHHWU TOTPEOUTENIEM YCTAaHOBJIEHHBIX IPaBUI
UCIIOJIb30BAHUS, XPaHEHUs] WIM TPaHCHOPTUPOBKU TOBapa (paOOTbl) OH MPUYUHSET WIH MOMKET
INPUYMHUTG BPEJ KU3HHU, 3/I0POBbI0O U HMYILECTBY IMOTPEOHUTENs, OKpYXAlOLel cpene, W3roTOBUTENb
(ucnosiHUTENB, TPOJaBEll) 00s3aH HE3aMEUTUTEIILHO MPUOCTAHOBUTH €r0 MPOU3BOJICTBO (PeaM3aItio)
A0 YCTpaHCHUA IMPUYUH BPCaa, a B H€06XOI[I/IMI)IX ClIydadaXx IMPUHATb MEPHI IO U3BATHIO €0 13 o60p0Ta u
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OT3BIBY OT OTpeOuTENS (IOTPEOUTEINEH).

Ecnu npuuuHbl Bpega ycTpaHUTh HEBO3MOXKHO, U3TOTOBUTEIb (MCIOIHUTENb) 00513aH CHITH TaKOH
ToBap (paboTy, ycinyry) ¢ mpous3BOACTBa. [Ipyn HEBBHIMOTHEHUU W3TOTOBUTENEM (MCIIOJHHUTEIIEM) JTOU
00513aHHOCTH YIOJHOMOYEHHBIN (enepalibHblil OpraH HMCIOJIHUTEIbHOW BIACTH NMPUHUMAET MEpHI 110
OT3bIBY Takoro ToBapa (paboOThl, YCIYrM) C BHYTPEHHEro pbIHKa M (WIM) OT HOTPEOUTENsS WIH
noTpeduTesne B mopsijike, yCTaHOBIEHHOM 3aKOHOAATEIbCTBOM Poccuiickoit denepanum.

(B pen. @enepanbhbix 3akoHOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUYMHEHHBIC TMOTPEOUTENIO B CBSI3M C OT3BIBOM TOBapa (paboThl, yCIyru), MOJICKAT
BO3MEIICHUIO U3TOTOBUTENEM (UCIIOJTHUTEIEM) B IIOJTHOM O0BEME.

6. Ytpatun cuiy. - @enepanbubiii 3akoH o1 21.12.2004 N 171-D3.

Crtatba 8. paBo notpedbutensa Ha uHcpopmauuo o6 usrotoButene (McnonHutene,
npoaasue) 1 o ToBapax (paboTax, ycnyrax)

1. IloTpebuTens BrpaBe MOTPeOOBATh MPEIOCTABICHUS HEOOXOIUMOM U JOCTOBEPHOM MH(pOpMaIuu
00 usrotoBuresne (MCHOIHUTENE, IPOJABIIE), PeKUME ero paboThl U peanu3yeMbIX UM ToBapax (padorax,

yciryrax).

2. VYkazaHHas B NyHKTe | Hacrosiied ctaTbu MH(pOpMalus B HArJIIHOW M JOCTYNHOW (opme
JOBOJUTCS 10 CBEICHMS MOTpeOuTENel MpH 3aKIIOUYEHUH JOTOBOPOB KYILIU-NPOJAXKU U JOTOBOPOB O
BBITIOJTHEHUH PadOT (OKa3aHWU YCIYT) CIocoO0aMu, MPUHATHIMH B OTACIBHBIX cepax 0O0CITyKHBaHUS
noTpeduTeNnel, Ha PyCCKOM $3bIKE, a JOMOJIHUTENbHO, [0 YCMOTPEHUIO M3TOTOBUTENS (MCIOJIHUTEIS,
IIpOJIaBLia), Ha TOCYJapCTBEHHBIX A3bIKaX CyObekToB Poccuiickoit @enepaliy 1 poHbIX S3bIKaX HAPOJA0B
Poccuiickoit @enepanuu.

3. YnoJIHOMOYeHHas: OpraHu3anys Wi YIOJHOMOYEHHBIM MHIMBUIyAJIbHBINA IPEIIPUHUMATEND 110
TpeOOBaHUIO TTOTpeOUTENsT 00s3aHBI MPEAOCTABUTh MOATBEP)KICHUE CBOUX TOJHOMOYHWM, BBITEKAIOIINX
13 3aKJI0YEHHOT0 UMH JIOTOBOPA C U3TOTOBUTENIEM (TIPOAABIIOM).

(. 3 BBegeHn PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Crtatba 9. UHdopmauma o6 unarotoButene (McnonHutene, npoaasue, BrnagenbLue
arperartopa)
(B pen. denepanbHoro 3akona ot 29.07.2018 N 250-D3)

1. U3roToBuTENH (MCIIOIHUTEND, IPOIaBELl) O0S3aH JOBECTH JI0 CBEACHUS OTpeOuTeNs (GupMEHHOE
HaMCHOBaHNE (HaMMEHOBAaHWE) CBOCH OpraHM3alWd, MECTO €€ HAXOXICHHS (aIpec) W pexuM ee
pabotsl. [IponaBen (MCTIOTHUTEINB) pa3MeIIaeT YKa3aHHYI0 HH()OPMAIIMIO Ha BHIBECKE.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roToButenb (WUCHOJIHUTENb, MNpOJaBel]) - WHAWBHUIYAJIbHBIM IpeANpUHUMATENb - JIOJDKEH
MIPEIOCTaBUTh MOTPEOUTENI0 HHPOPMALMI0 O TOCYJIapCTBEHHOM pErucTpalud M HauMEHOBaHUU
3aperucTpUpPOBABIIEIO €r0 OPraHa.

W3roTtoBurens (mpojasel) 00si3aH JA0BECTH 10 CBEJIEHUS NOTpedUuTenss GUpMEHHOE HaUMEHOBaHUE
(HaMMEHOBAHUE), MECTO HAXOXICHUS (aIpec) U PEeXUM pabOThl YIMOJIHOMOYEHHOW OpraHW3ANHU WU
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YIOOJIHOMOYCHHOT'O MHAUBUAYAJIBHOI'O IPCAITPUHNUMATCIIA.
(a63arm BBenen denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHas opraHu3anus Wik yIOJIHOMOYEHHbIN NWHAUBUAYAIbHBIN NpEANpUHUMATEND B
ciydae oOpaimieHus moTpeOuTenss o0s3aHBl JOBECTH JO €ro CBEACHUs HHPOpMAIUI0 O cebe u
u3rotoBurene (mponasue) (pupMeHHOE HauMEHOBaHHE (HAMMEHOBAaHHUE), MECTO HaxOXAEHHUs (ampec),
PEXHUM pabOThl, TOCYIapCTBEHHBIM PErUCTPALlMOHHBIM HOMED 3allCH O CO3/JaHUU IOPUIAMYECKOro JIMIIA,
bamuinnio, UMs, OTYECTBO (€CIM HMEETCs), IOCYJapCTBEHHBIH PETMCTPALMOHHBIA HOMEp 3alKcHu O
roCy/IlapCTBEHHOW pEerucTpauuu (pU3NYECKOro JHlla B Ka4eCTBE MHIUBUAYAIBHOIO IPEIIPUHUMATEIS).
YnosiHOMOYEHHas] OpraHMU3alMsl WIM YINOJHOMOYEHHBIM WHIUBUIYAIbHBIA MpearpUHUMATENb BIIpaBe
JIOBECTH JI0 CBEACHUS NoTpeduTenel nudopmainio o cedbe IoCpeaCTBOM €€ pa3MEIleHUs Ha CBOEM caiiTe
B HMH(OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu "WHTepHer", uHdopmanuio 00 H3roToBUTENE
(mposaBlie) MOCPEACTBOM pa3MEIIEHUsI Ha CBOEM caiiTe B MH(OPMAaLMOHHO-TEIEKOMMYHUKALMOHHOM
CeTH "NnTepuer" CCBUIKH Ha CTpaHUILy caira WU3TOTOBUTENSA (mponaBua) B
WH(POPMAITMOHHO-TEIECKOMMYHUKAIIMOHHON cetu  "HMHTepHet", conmepxamyro wuHbOpMamuoo 00
M3TOTOBUTENE (MPOAABIE).

(m. 1.1 BBenen denepanbHbiM 3aKoHOM OT 29.07.2018 N 250-D3)

1.2. Brmagenern arperatopa 00si3aH IOBECTU 10 CBEJACHUS MOTpeduTeneld nHpopMaiumo o cede u
npojiaBue (ucrosiHutene) (pupMeHHOe HauMEHOBaHME (HAMMEHOBAaHUE), MECTO HaxXOXAeHus (azupec),
PEXHUM pabOThl, TOCYIapCTBEHHBIM PErUCTPALlMOHHBIA HOMEP 3alllCH O CO3/IaHUU IOPUAMYECKOTO JIMLIA,
bamMuiInio, UMs, OTYECTBO (€CIM HMEETCs), TOCYNapCTBEHHbIM PETrUCTPALMOHHBIA HOMEp 3alKcu O
rocy/lapCTBEHHOW perucTpanuu (pru3nueckoro juna B Ka4ecTBe MHAUBUAYAJIBHOTO MpEeANpUHUMATENs), a
TaKke 00 MMEIOIIMXCS M3MEHEHUsX B yKa3aHHOW uHpopmauuu. Bnagener arperaropa I0OBOAUT A0
CBeZleHUs noTpebuTeneit nuopmaruio o cede u npoaaBIie (MCIOJTHUTENE) MMOCPEACTBOM €€ Pa3MEIIeHUs
Ha CBOUX caiiTe M (Uin) CTpaHule caiiTa B HH(POPMaLIMOHHO-TEIEKOMMYHUKAIMOHHOH ceT "MHTepHer".
Nudopmanmio o mnponaBue (UCHOTHUTENE) BIajeiel] arperaropa BIIpaBe JIOBECTH JO CBEJIEHUs
noTpeOuTeNell MOCPEJACTBOM pa3MELIeHUs] Ha CBOUX caidTe u (WiIM) CTpaHHUIle caiita B
MH(OPMaLIMOHHO-TEIIEKOMMYHUKAIIMOHHON ceTu "VIHTepHeT" CChUIKM Ha CalT mpojdaBla (MCIOJHUTENS)
B MH(OPMAaIMOHHO-TEIIEKOMMYHUKAIIMOHHOM ceTu "MHTepHeT".

(n. 1.2 BBenen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IlpomaBen (MCTONHUTENb) O0sI3aH MPENOCTaBUTH BIIAJEINbIy arperaropa U pa3MecTHTbh Ha
CBOEM caiiTe B HH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOW cetn "MHTepHer" (Ipu €ro Haau4yum)
JOCTOBEpHYI0 HMH(popManuio o cebe, ykazaHHYH B TyHKTe 1.2 Hacrosimieil ctathu. B ciywae, ecnm
UMEIOTCS W3MEHEHUs B Takod uH(popManuu, npojaBel (HCIOJIHHUTENb) 0053aH B TEUYEHHUE OJIHOTO
paboyero THS C MOMEHTa BHECEHHUS B Hee W3MEHEHHUH COOOLIUTH BIAJAEIbIy arperaropa o0 3THX
U3MEHEHUSIX U PAa3MECTUTh WX HAa CBOEM cailTe B HH(QOPMAIIMOHHO-TEIEKOMMYHHKAI[MOHHON CETH
"NnTtepuer" (mpu ero Hanuuuu). Bragenen arperaropa o0s3aH BHECTH 3TU U3MEHEHUS B UHPOPMALIHIO O
IpoJiaBLEe (MCIIOJHUTENE) B TEUEHHUE OJTHOTO pabovero IHs, €clid pa3MellleHrne yKa3aHHOW MHpopManuu
OCYILIECTBJISIETCSl Ha  cailTe Biajenblla arperatopa u (WiIM) €ro CTpaHUMLE caita B
nH(}OPMaLlMOHHO-TEIIEKOMMYHUKAIIMOHHOM ceTu "MHTepHeT".

(n. 1.3 BBenen denepanbHpiM 3aKoHOM OT 29.07.2018 N 250-D3)

2. Ecin BuA JA€ATENBHOCTH, OCYIIECTBIISEMbIN H3rOTOBUTENEM (MCIIOJHUTENEM, MPOJABLIOM),
MOJJICKUT JIMIEH3UPOBAHUIO U (WJIM) HCHOJHUTENIb HMEET TOCYJapCTBEHHYIO AaKKpEAUTALUIo, 10
CBEICHMSI MOTpeOUTENsT JOJDKHA OBITh JIOBEAECHAa HH(POpMAIUs O BHJE JEATEIBHOCTH H3TOTOBUTEIS
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(McnoJIHUTENSA, TPOJABIa), HOMEpPE JHUIEH3UH W (WIM) HOMEPE CBUACTEIHCTBA O TOCYIApCTBEHHOU
aKKpeAMTallUU, CPOKaxX JAEUCTBUS YKa3aHHBIX JMIIEH3UU U (M) CBUJIETENIbCTBA, a TaKkKe HHPopMaIus 00
oprase, BbIJIaBILIEM yKa3aHHbIE JIUIIEH3UIO U (UJIN) CBUIETENHCTBO.

(. 2 B pen. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmanust, nperycMOTpEeHHas MyHKTaMK 1 ¥ 2 HacTosLIel cTaThy, A0JKHA ObITh I0BEJEHA JI0
CBEICHUSI TOTPeOUTENEN TaKKe MPHU OCYILIECTBICHUH TOPTOBIH, OBITOBOTO U MHBIX BUAOB 0OCIYKUBAHUS
noTpeduTeNel BO BPEMEHHBIX IOMEIEHUAX, Ha PMapKax, ¢ JOTKOB U B IPYTUX CIIydasX, €CJIM TOProOBIIs,
ObITOBOE M MHBIE BHJbI OOCTY)KMBaHHUS MOTpeOUTENEH OCYIIECTBISAIOTCS BHE IOCTOSHHOIO MecTa
HAXO0XJACHUS MPOJIaBLa (UCIIOTHUTES).

CtaTtba 10. UHdbopmaumsa o ToBapax (paboTtax, ycnyrax)

1. UsroToBuTEnh (MCHOJHUTEND, IPOAABEL]) 00A3aH CBOEBPEMEHHO IPEIOCTABIATh HMOTPEOUTENIO
HEOOXOMUMYI0O W JIOCTOBEpHYIO wHHpOpMaIuioo o ToBapax (paborax, yciyrax), 00eCIeunBaroNIylo
BO3MOXHOCTh MX IpaBWIbHOrO BbIOOpa. [lo oTnenbHBIM BuaaM TOBapoB (paloT, yCiyr) HepedyeHb U
crocoObl oBeneHns uHpopMmanuu 10 moTpedutens ycranaBinupatoTcs [IpaButenbctBom Poccuiickoit
denepanuu.

2. Uudopmanus o ToBapax (paboTax, yciyrax) B 00s13aTeJIbHOM NOPSAJIKE JOJDKHA COJIEPIKATh!

HAaVMEHOBAaHUE TEXHUYECKOIO0 pErIaMEHTa WM HMHOE YCTAHOBJIIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®@enepanyii 0 TEXHUYECKOM PETYIHPOBAHUHM W CBHUACTEIBCTBYIOIIEE 00 00sS3aTeIbHOM
IMOATBCPXKACHNUU COOTBETCTBUA TOBapa 0603Ha‘I€HI/Ie;

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBeZIeHUsI 00 OCHOBHBIX NOTPEOUTENbCKUX CBOWCTBAX TOBapoB (paboT, yciyr), B OTHOLIEHUU
MPOJYKTOB IHTaHHs CBEJCHUS O COCTaBe (B TOM YHMCIIC HAMMEHOBAHWE HCIIOJIB30BAaHHBIX B IpoIecce
M3TOTOBIICHUS TIPOYKTOB IMUTAHMS IMHIIEBBIX 100ABOK, OMOJIOTUYECKH aKTUBHBIX J00ABOK, HH(MOpMALIUS
O HWIMYAM B  MPOAYKTaX  TNHTAaHUS  KOMIIOHEHTOB,  IOJYYCHHBIX C  IPUMEHEHHUEM
TeHHO-WH)XCHEPHO-MOIU(DUITUPOBAHHBIX OpPraHU3MOB, B Cllydae, €CJIM COJIEp)KAaHHE YKa3aHHBIX
OpPraHMU3MOB B TaKOM KOMITOHEHTE COCTABIISIET OoJiee AEBSTH JECATHIX MPOIEHTA), TMHUIEBOW [IEHHOCTH,
Ha3HAYCHUH, 00 YCIOBHSIX NMPUMEHEHHS W XpAaHEHHS MPOAYKTOB MHUTAHUS, O CIIOCO0aX M3TOTOBIICHHS
roTOBBIX OJt07, Bece (0Obeme), JaTe M MeCTe HM3rOTOBJIIEHMSI U YMAaKOBKH (pacacoBKU) MPOJYKTOB
MUTAHUSA, a TAKKE CBEJCHUS O TIPOTUBOMOKA3aHUAX IS MX MPUMEHEHUS NP OTJCIBHBIX 3a00JICBaHUSX.
[Tepedyens ToBapoB (padoT, yciyr), nHGOpMaIKs O KOTOPIX TOHKHA COACPIKATh MPOTHUBOMOKA3AHUS IS
UX TPUMEHEHHUS TpU OTIENBbHBIX 3a0oJeBaHusAX, yrBepkaaercs [IpaBurensctBoM Poccuiickoi
denepanuu;

(B pen. denepanbHbIx 3aKkoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LeHy B pyOisiX W yciaoBUS IpuoOpeTeHus ToBapoB (paldoT, yciayr), B TOM 4YHCIE MpU OIUIaTe
TOBapoB (paboT, YyCIyr) 4epe3 OmpeAesieHHOE BpeMsl IMOCJe WX Tepeaadd (BBIMOJHEHUS, OKa3aHUs)
MOTPEOUTEI0, TIOJHYI0 CyMMY, IMOJJISKAINIYI0 BBHIIUIATE MOTpeOWUTENeM, M TpapuK MOTAIICHHsS STOU
CYMMBI;

(B pen. denepanbHoro 3akona ot 21.12.2013 N 363-03)

rapaHTUIHBIN CPOK, €CIIM OH YCTAHOBJIEH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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npaBuiia U yciaoBus 3QPeKTHBHOTO 1 0€301MaCHOT0 MCTOIB30BaHMs TOBApOB (paboT, yciIyr);

nHpopmanno 00 3HepreTudeckon 3PPEeKTUBHOCTU TOBAPOB, B OTHOLLIEHUU KOTOPBIX TpeOOBaHUE O
HaJIMYUU Takoi MH(OPMALMK OINPE/IEIeHO B COOTBETCTBUU C 3aKOHOJATEILCTBOM 00 3HEprocOepekeHnu
1 O MOBBILIEHUH HEPreTUYecKoi 3ppekTuBHOCTH;

(a63arm BBenen denepanbabiM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CIIy>KOBI MJIM CPOK TOJHOCTU TOBApoB (padoT), yCTaHOBJIEHHBIN B COOTBETCTBUH C HACTOSALINM
3aKOHOM, a TaK)XKE€ CB€IACHUA O HGO6XO)II/IMI>IX I[GI\/'ICTBI/IS[X HOTp€6I/IT€J'I$I MO UCTCUCHUHN YKA3aHHBIX CPOKOB
Y BO3MO>KHBIX [TOCJIEICTBUSX IIPU HEBBIOJIHEHUN TaKUX JEHCTBUH, €clii TOBaphl (paboThl) O UCTEUEHUN
YKa3aHHbIX CPOKOB MNPECACTABJIAIOT OIMIACHOCTH JIA KWU3HHU, 3O0POBbSA MU MMYIICCTBA HOTpC6I/ITeJ'[5{ HJIn
CTAHOBATCA HCIIPUT'OJAHBIMU IJId UCIIOJIB30BAaHUS 110 HA3SHAYCHUIO,

aapec (MeCTO HaxOXJCHMs), (QUPMEHHOE HauMEHOBaHHE (HAMMEHOBAaHUE) W3TOTOBUTENS
(ucronHUTENS, MPOJaBla), YIIOJIHOMOYEHHON OpraHu3aliy WM YIOJIHOMOYEHHOTO WHAWBHUIYabHOTO
[pealpuHUMAaTENs, UMIIOPTEpPa;
(B pen. denepanbHoro 3akona ot 25.10.2007 N 234-03)

nHpopManuio 00 o00s3aTeTHPHOM TMOATBEPKICHUHA COOTBETCTBHS TOBapoB (paboT, yciuyr),
YKa3aHHBIX B IYHKTE 4 CTaTbU 7 HACTOALIETO 3aKOHA;
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nH(OpPMaLIHIO O MpaBUiIaX MPOJAKHU TOBAPOB (BBINOJIHEHUS PadOT, OKa3aHUS YCIIYT);

yKa3aHWE Ha KOHKPETHOE JIUI0, KOTOpoe€ OYAeT BBINONHATH paboTy (OKa3plBaTh YCIYry), U
nH(pOpPMALIHIO O HEM, €CIIM 3TO UMEET 3HaYCHHE, UCXOsl U3 XapakTepa padoThl (YCIyru);
(a63arm BBenen denepabHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHue Ha MCIOJb30BaHNE (POHOTPAMM IIPH OKa3aHUM PA3BJICKATEIBHBIX YCIYT HCTIOJHHUTEISIMU
MY3BbIKAJIBHBIX [IPOU3BEICHUN.
(a63arn BBeneH denepabHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Ecnu npuoOperaemplii motpedurteneM ToBap OblT B yNOTPeOJIEHUM WJIM B HEM YCTpaHsIICA
HEJ0CTaTOK (HEI0CTAaTKU), HOTPEOUTEINIO 10JIKHA ObITh NpeAocTaBieHa HH(OpMaLKs 00 STOM.

3. Unadopmanms, mpeaycMOTpeHHAs IMyHKTOM 2 HACTOAIIECW CTaTbd, IOBOJUTCA 1O CBEACHUS
norpebuTeneld B TEXHMYECKOW [OKyMEHTAIlMW, NpuiaraeModl K ToBapam (paboram, yciayram), Ha
ATUKETKaX, MapKUPOBKOW WM HMHBIM CIIOCOOOM, HMPHUHSTHIM JJs OTAEIbHBIX BUIOB TOBapoB (pador,
yciyr). Madopmanus 00 00s3aTeIbHOM TMOATBEPKICHUH COOTBETCTBUS TOBAPOB MPEICTABISAETCS B
MOpSIIKE U crocob0aMu, KOTOpPbIE YCTAaHOBJIEHBI 3aKOHOJATeNbCTBOM Poccuiickoit @Penepauuu o
TEXHUYECKOM PETyIUPOBAHUU, U BKJIIOYAET B ce0sl CBEJCHMS O HOMEpE JOKYMEHTa, IMOATBEPKAAIOIIErO
TaKO€ COOTBETCTBHE, O CPOKE €T0 JACUCTBHUS U 00 OpraHU3aIliy, €r0 BbIIABIICH.

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

AG3an yrpatui cuny. - @eaepanbubiii 3akoH oT 21.12.2004 N 171-D3.

CtaTtba 11. Pexxkum paboTbl npoaasua (MCNonHUTENA)
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1. Pexxum paboOThI rOCyIapCTBEHHBIX, MYHHUITUTIATBHBIX OpraHU3alMid TOPTOBIN, OBITOBOTO W MHBIX
BHJIOB OOCIY)KMBaHMsI TIOTPEOWTENICH YCTAaHABIMBACTCS TIO PEHICHUI0O COOTBETCTBEHHO OPraHOB
WCTIOJTHUTEHHON BlIacTU cyObekTOB Poccuiickoii deaepannn 1 OPraHoB MECTHOTO CAMOYTIPABJICHHUS.

2. Pexxum paboThl opraHu3anuii, OCyIIeCTBISAIOIUX IESITebHOCTh B c(hepax TOProBoro, ObITOBOrO
U UHBIX BUJOB OOCITY)KMBaHUS NMOTpeOUTENeN U HE YKa3aHHBIX B IyHKTE | HACTOSILEH CTaTbU, a TaKXKe
VHJMBHUyaJIbHBIX IPEANPUHAMATENIEH YCTAHABIMBACTCA UMHU CAMOCTOSATEIIBHO.

3. Pexxum paOoThl mpojaBla (MCHOJHUTENS) JOBOJAUTCS JIO CBEACHMS MOTpeOUTENe W IOJIKEeH
COOTBETCTBOBATh YCTAHOBIEHHOMY.

Ctatba 12. OTBeTCTBEHHOCTb U3roToBUTENA (MCNOMHUTENA, NpoAaaBua, Brnagenbua
arperaTtopa) 3a HeHagnexatyro nHdopmauuio o ToBape (pabote, ycnyre)
(B pen. enepanbHbix 3akoHOB OT 21.12.2004 N 171-D3, ot 29.07.2018 N 250-D3)

1. Ecnu moTpeOuTento HE MPEAOCTaBIICHa BO3MOXKHOCTh HE3aMEUIUTEIBHO TIOJIYUYUTh TpPHU
3aKJII0YEHUN JOTOBOpa MHbopMaIuio o ToBape (pabote, yciyre), OH BIpaBe MOTPeOOBATh OT MPOJaBIA
(MCTIOJTHUTENISI) BO3MENICHUS! YOBITKOB, TPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHUEM OT 3aKIIIOUEHUS
JIOTOBOPA, a €CJIM JIOTOBOP 3aKJIIOUEH, B pa3yMHBI CPOK OTKA3aThCA OT €ro UCIIOJHEHUS U MOTPeOOBaTh
BO3BpaTa yIlaueHHOH 3a TOBap CyMMbI U BO3MEUIEHHUSI IPYTUX YOBITKOB.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

[Ipu oTKa3e OT UCMOJHEHHS IOTOBOPA MOTPeOUTENs 00s3aH BO3BPATUTH TOBAp (pe3yabTaT padoThI,
YCIIYTH, €CJIH 3TO BO3MOXHO T10 UX XapakTepy) MpoaaBily (MCIIOTHUTEIIO).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 1 B pen. ®enepanbroro 3akoHa ot 17.12.1999 N 212-03)

2. IlpomaBernr (MCHOMHWTENH), HE TMPEIOCTABHBIIMI IMOKYHNATEIIO0 TIOJHOW U JIOCTOBEPHOU
nHpopmanuu o ToBape (paboTe, yciyre), HECET OTBETCTBEHHOCTh, IIPEIYCMOTPEHHYIO TTyHKTamMu 1 - 4
crarbu 18 mnm nynkrom | crateu 29 Hacrosimiero 3akoHa, 3a HEJIOCTaTKU ToBapa (paboThl, yCIyru),
BO3HHUKIIIKE MIOCIIE €ro Mepeaayu NOTPeOUTENI0 BCIEACTBUE OTCYTCTBUS Y HETO TaKoW MH(pOpMaluy.

(. 2 BBegeH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmagenen arperatopa, NpeIOCTaBUBIIWNA MOTPEOUTENIO HEJOCTOBEPHYIO WM HEMOJHYIO
nH(popManuo o ToBape (yciayre) Wiu ImpojaBiie (MCIOTHUTENE), HA OCHOBAHUU KOTOPOW MOTpeduTenemM
OB 3aKJIFOYEH JIOTOBOP KYIUIM-TIPOJAXKH (OTOBOP BO3ME3JHOTO OKa3aHUs yYCIAYr) C MPOJABIIOM
(McnoJIHMTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TNPUYUHEHHBIE TOTPEOUTENIO BCIEICTBUE
MIPEIOCTABJICHUS €My TaKOH WH(OpMAITUH.

Ecim wHOE HE MpeaycMOTPEHO COTJIAIIEHHEM MEXIy BIQJENbIEM arperaropa W IMpoAaBIOM
(I/ICHOJIHI/ITCJICM) HWJIM HEC BBITCKACT H3 CYIICCTBA OTHOIIIEHU I MCXKIAY HHMH, OTBCTCTBCHHOCTH 3a
WCTIOJIHEHUE JIOTOBOPA, 3aKIIOYCHHOTO IMOTPEOUTENIEeM C IMPOJABIIOM (HMCIOJHHUTEIEM) Ha OCHOBAHHUU
MPEAOCTABJICHHOW BIAJCNbIIeM arperatopa wuHdopMmaiuu o ToBape (yCiIyre) WM TMPOJABIE
(ucnosiHMTENE), @ TAKXKE 3a COOIIOJCHUE TpaB MOTpeOWTENICH, HAPYIICHHBIX B PE3yNbTaTe Mepeaadn
noTpebuTento ToBapa (YCIyru) HEHaJJIeKallero KayecTBa U OOMEHa HENpoJOBOJILCTBEHHOI'O TOBapa
HaJISKAIIETO Ka4yeCTBA HAa aHAJIOTUYHBIM TOBAp, HECET MPOaaBell (MCIOJHUTEND).

Bnageneny arperatropa He HECET OTBETCTBEHHOCTb 3a YOBITKHM, NPUYMHEHHbIE MNOTPEOUTETIO
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BCJICJICTBHE TIPEJIOCTABICHUS €My HEJOCTOBEPHOM WIJIM HENOJHOH MH(popManuu o ToBape (ycuyre), B
cilydae, €Clid BIIAJIENICI] arperaropa He W3MeHseT MHPOpMaIMio O ToBape (yCiIyre), MpeaoCTaBICHHYIO
IpoAaBIOM (UCTIOJIHHUTENIEM) W COACPXKAUIYIOCS B TPEMIOKCHHHM O 3aKII0YEHUH  JIOTOBOpPA
KYIUTU-TIPOJIAKH (JIOTOBOPa BO3ME3THOTO OKa3aHHUs YCIIYT).

(m. 2.1 BBenen denepanbHbpiM 3aKoHOM OT 29.07.2018 N 250-D3)

2.2. IloTpedbutens BIpaBe MPeabsSBUTH TpeOOBaHHE K BIIAJIENbIy arperaropa o BO3BpAaTe CyMMbI
MIPOM3BEACHHON UM IpelBapUTENIbHON oraTel ToBapa (yciayru). Bnaxener arperaropa Bo3Bpaiaer
CyMMY HOJIyYEHHON MM NpeIBapUTEIbHOM OIulaThl ToBapa (YCIyrd) B TEUEHUE JECITH KaJleHJapHbIX
HHGfI CO IHA MNPCABABICHUA HOTpe6I/IT€J'I€M TaKoOIo Tp€6OBaHI/I$I npu OJHOBPCMCHHOM HAJINYHUU
CHEAYIOIIUX YCIOBUM:

ToBap (yciayra), B OTHOIIEHUHM KOTOPOro NOTPeOUTEIEM BHECEHA IpeaABapUTENbHAsl OIUlaTa Ha
OaHKOBCKHUU CYET BJIaJIeJIbIa arperaTopa, He epeiaH MoTpeOuTeto B Cpok (ycayra He OKa3aHa B CPOK);

MOTPEOUTENb HANpaBWU MPOJABIY (HMCIOTHUTENIO) YBEIOMJICHHE OO0 OTKa3e OT HCIOJHEHUS
JOTOBOPA KYIUTU-TIPOIAXKH (JJOTOBOPA BO3ME3THOTO OKa3aHUs YCIIYT) B CBSI3U C HApYIIEHUEM IIPOJIaBIIOM
(ucnonHUTENEM) 00s13aTENbCTBA IIEpeiaTh TOBAp (0Ka3aTh YCIYry) B YCTAHOBJIEHHBIH CPOK.

Hapsiny ¢ TpeOoBaHueM O BO3BpaTe CyMMbI NpEIBapUTENbHOM oOIIaThl ToBapa (YCIyru)
NOTPEOUTENIh  HANpaBISIET  BIAJENbIly arperatopa IOATBEPKICHHWE  HAMpABJICHUS  MPOJABILY
(MCTIONHUTENI0) YyBeJOMJIEHHUS 00 OTKa3ze OT UCIHOJHEHUS JO0TroBOpa KyIUIM-IPOJaxxku (JAoroBopa
BO3ME3/IHOTO OKa3aHUs yCIyT).

Eciin wHOe HE TmpemycMOTPEHO YCIOBHUSMHU TI0JIB30BATEIBCKOTO WM WHOTO  COTJIAIICHUS
MOTpeOUTENsE C BIIAACTBLEM arperaTtopa, yBEAOMJICHHE NpOJaBily (MCHIONHUTEN0) 00 OTKaze OT
WCTIOJIHEHHUSI JIOTOBOpA KYIUTU-TIPOJAKH (OTOBOpPAa BO3ME3JHOTO OKa3aHUS yYCIYr) MOXKET OBITh
HAIPaBJICHO BIIAJICIBILY arperaropa, KOTOpbIid 00s3aH HAIPABHUTh €ro MPOJIABILY (MCIIOIHUTEIIIO).

(. 2.2 BBeneH denepanbHpiM 3aKoHOM OT 29.07.2018 N 250-D3)

2.3. B cnydae, yka3aHHOM B ITyHKTE 2.2 HaCTOSIIEW CTaThH, BJIAJENEL] arperaropa BIIpaBe OTKa3aTh
MOTPEOUTENNI0O B BO3BpaTe CyMMBI IPEIBAPUTENHHOW OIJIAThl ToBapa (yCIYrd) TpHU TONYYEHHH OT
npoJiaBua (MCIOJIHUTENS) MOATBEPXKIACHUS MPUHATUS MOTpeduTeneM ToBapa (OKa3aHUS YCIYrH) Mpu
YCIIOBHH, YTO KOITHSI TAKOTO TIOATBEPIKICHHS ObliIa HAlpaBJIeHA BIIAJIENbIIEM arperaropa moTpeOuTeo B
TEYEHHUE JECATH KaJICHJAPHBIX THEH CO IHS MOJyYeHHs BJIAJENIbIIEM arperatopa TpeOOBaHHs O BO3BpaTe
CyMMBbI TpeIBapUTEIbHOW oOIIaTel TOBapa (yciayru). B ciysae Hecorymacus noTpeOUTens c
NPEJCTaBICHHBIMI BJIAJENIbIIEM arperatopa JJO0Ka3aTelbCTBaMH MPHUHATHS TMOTpEeOHWTENeM ToBapa
(okazaHusi yciuyru) TOTpeOUTENh BIpaBe TpeOOBaTh BO3BpaTa CYMMBI IPOU3BEACHHOW WM
MpeABAPUTEIIBHON OTUIaThl TOBapa (YCIYTH) B CyJIeO0HOM TOPSJIKE.

(m. 2.3 BBeneH denepanbHbiM 3aKoHOM OT 29.07.2018 N 250-D3)

3. llpm mnpuuMHEHMH Bpeda >KWU3HHW, 3J0POBBI0O M HMYIIECTBY TIOTPEOHTENST BCICICTBHE
HEIpPEeIOCTaBJICHUs €My IOJHOW U JI0CTOBEpHOU MHpopmanuu o ToBape (paboTe, yciayre) noTpeduTens
BIIpaBe MOTPeOOBATh BO3MEIICHHUSI TAKOTO Bpe/a B MOPSAKE, PEAYCMOTPEHHOM cTaThel 14 HacTosIero
3akoHa, B TOM 4YHCJE IIOJIHOTO BO3MEUICHUS YOBITKOB, NPUYMHEHHBIX MPHPOIHBIM OOBEKTaM,
HaxOIAIIUMCS B COOCTBEHHOCTH (BJIAJICHUH ) TIOTPEOUTEIIA.

(. 3 BBenen denepanbHbiM 3ak0HOM OT 17.12.1999 N 212-D3)
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4. Tlpu paccMOTpeHMH TpeOOBaHUN TOTPEOUTENII O BO3MEIICHUH YOBITKOB, NPUYUHEHHBIX
HEJ0CTOBEPHON WJIM HEIOCTAaTOYHO NOJHOW uHpopmauuend o ToBape (pabore, yciyre), HEOOXOAMMO
WCXOJIUTh W3 MPEIIOJIOKEHUS 00 OTCYTCTBUHU Y MOTPEOUTENS CIIENUATBHBIX MMO3HAHUN O CBOMCTBaX M
XapaKTEePHUCTHKAX ToBapa (paboThl, YCIYTH).

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ctatba 13. OTBeTCTBEHHOCTb WU3roToBuTensa (McnonHuTens, npoaasua,
YNOSIHOMOYEHHOU opraHusauuu unun YNOSIHOMOY€HHOro MHAMBUAYaNbHOro
npeanpuHMMaTens, MMnopTepa) 3a HapyLweHue npaB noTpedbuTteneun
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue mpaB MOTPEOUTENICH M3TOTOBUTENH (MCIIOTHUTEINb, MPOJABell, YIOJTHOMOYEHHAS
OpraHu3anusi WIA YIOJHOMOYEHHbI MHIMBUIYalbHBIA MpeAlpUHUMATENb, UMIOPTEP) HECET
OTBETCTBEHHOCTb, [IPETYCMOTPEHHYIO 3aKOHOM MJIU JOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecim WHOE HE YCTaHOBJICHO 3aKOHOM, YOBITKH, NMPUYMHEHHBIC MOTPEOUTEINI0, TMOJJIeKaT
BO3MEIICHUIO B MOJHOM CyMMeE CBEPX HEYCTOWKH (II€HH ), YCTAHOBJIICHHOW 3aKOHOM HMJIA JIOTOBOPOM.
(. 2 B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. VYmnata HeycToiiku (II€HH) W BO3MEIICHHE YOBITKOB HE OCBOOOXXIAIOT HM3rOTOBUTEIS
(McronHUTENs, MPOJAABIA, YIOJIHOMOYEHHYIO OPraHMU3AlUI0 WIM YIOJIHOMOYEHHOTO MHAWBHIYaIbHOTO
MpealpUHUMATeNsl, UMIIOPTEpPa) OT UCIOJHEHHS BO3JIOKEHHBIX Ha HEro 00s3aTelIbCTB B HAType Mepen
OTpeOUTENEM.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

4. VzrotoBuTeh (MCIIOJTHUTEND, TIPOJABEI, YITOJTHOMOYEHHAs OpraHU3alMs WU YIIOJTHOMOYCHHBIN
WHIMBUIYIBHBIM TIPEANPUHUMATEIH, UMIIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 32 HEHCTIOJIHEHNE
0053aTeNbCTB WIM 332 HEHAAJIeKallee HCIOJHEHUE 005S3aTeIbCTB, €CIM JOKAXET, YTO HEUCIOJHEHHE
0053aTeNbCTB UM UX HEHAJUIeKallee HCIOJIHEHHE MPOM30ILIO BCJIEACTBUE HEMPEOJI0JIMMOM CHIIbI, a
TaKKe TI0 MHBIM OCHOBAHUSIM, TTPETYCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbix 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBanus noTpebuTens o0 yruiare HEYCTOMKU (MEHM), MPEAYCMOTPEHHOW 3aKOHOM WU
JOTOBOPOM, TTOJIJIEKAT YAOBICTBOPEHUIO U3rOTOBUTENEM (MCIIOJHUTENIEM, ITPOAABIIOM, YIIOJTHOMOYEHHOM
OpraHu3alMeil WIM YIOJHOMOYEHHBIM WHIMBHIYAIbHBIM MpeIIpUHUMATENIEM, HMIIOPTEPOM) B
JT0OPOBOJIBHOM TIOPSIIKE.

(B pen. @enepanbHbix 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpu ynoBIETBOpPEHHH CYAOM TpeOOBaHUN TMOTPEOUTENSI, YCTAHOBJICHHBIX 3aKOHOM, CYJI
B3BICKMBAeT C M3rOTOBUTENS (MCIIOJHUTENS, TNpPOJaBla, YINOJIHOMOUYEHHOM oOpraHu3aluul WiIH
YIOJHOMOYEHHOTO  MHAMBHUIYaJbHOTO MpEeANpUHUMATENd, MMIOpPTepa) 3a HecoONIoIeHHe B
NO0OpOBOJILHOM TOPSIAKE YAOBIETBOPEHUS TpeOoBaHUU MOTpeOuTens mTpad B pa3smepe MATHACCIT
MIPOLIEHTOB OT CYMMBI, IPUCYK/IEHHOMN CYZOM B I0JIb3Yy OTPEOUTES.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBnenueM B 3amuTy MpaB MOTPEOUTENsT BBICTYMAIOT OOIIECTBEHHBIE OOBEIWHEHUS
noTpedurenel (UX acCOIMalny, CO03bl) UM OPraHbl MECTHOTO CaMOYIIPABJICHUS, ISTHACCIT MPOIICHTOB
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CYMMBbI B3bICKAHHOT'O IITpada NepeyUucCHsIoTCs YKa3aHHbIM OOBEIUHEHMSIM (X acCOLMalisIM, COI03aM)
WM OpraHam.

Crtatba 14. UMywecTBeHHass OTBETCTBEHHOCTb 3a BpeA, NPUYUHEHHbIN BCcneacTtBue
HeAoCTaTKOB ToBapa (paboThbl, yCrnyru)

1. Bpen, npuuMHEHHBIH KU3HU, 3JO0POBBI0 WM UMYIIECTBY MOTPEOUTEN BCIIEICTBUE
KOHCTPYKTUBHBIX, IPOU3BOJICTBEHHBIX, PELIENITYPHBIX UJIM UHBIX HEJIOCTAaTKOB TOBapa (paboThl, YCIyru),
IIOJUIE’KUT BO3MEILIEHUIO B IOJIHOM 00BEME.

2. IIpaBo TpeGoBaTh BO3MEIIEHHUS Bpe/ia, MPUIMHEHHOTO BCJIEACTBUE HEJIOCTATKOB ToBapa (paboThl,
yCIIyTH), TpU3HAETCd 3a JIIOObIM IOTEPHEBLUIMM HE3aBUCUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOIICHUSIX C MPOJIABLIOM (UCIIOJHUTENIEM) UIIH HET.

3. Bpen, npyuunHEHHBIN KU3HHU, 3I0POBbIO WM UMYLIECTBY HOTPEOUTENS, OJIEKUT BOSMELIECHUIO,
€CJIM BpeJl IPUYMHEH B TEUEHUE YCTAHOBJIIEHHOTO CPOKa CIIy’KObI UJIU CpOKa TOJHOCTU TOBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTaT paboThl) MOJDKEH OBITH YCTAHOBJIEH B COOTBETCTBHMHU C MyHKTamu 2, 4
CTaTbl 5 HACTOSIIEr0 3aKOHAa CPOK CIYKObl WJIM CpPOK TOJHOCTH, HO OH HE YCTAHOBIJIEH, JHOO
OTpeOuTENt0 HE ObUIa MPEAOCTaBICHA MOIHASI U JOCTOBEpHAs UHPOPMAIIUS O CPOKE CIYKObl MIIH CPOKE
rOJIHOCTH, JH0O0 MOTpeOuTeNnb HEe ObLI NPOMH(POPMUPOBAH O HEOOXOAMMBIX JNEHCTBUAX IO HMCTEUEHUU
CpOKa CIyXObl WM CPOKa TOJHOCTH M BO3MOXHBIX IMOCJEACTBHUSX IPH HEBBINOJIHEHUU YKa3aHHBIX
necTBuil, 1100 ToBap (pe3ynbTar pabOThl) MO UCTEYEHUU ATHX CPOKOB IMPEACTABISAET OMACHOCTH AJIs
KU3HU U 37J0POBbS, BPE MOUICKUT BO3MEILIEHNIO HE3aBUCUMO OT BPEMEHH €r0 MPUYMHEHUS.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecmu B cooTBeTcTBUM ¢ TyHKTOM | CTaThu 5 HacTosImero 3akoHa M3rOTOBUTEIND (MCTIOJHUATENh) HE
yCTaHOBUJI Ha ToBap (paboTy) CpOK CIyKOBI, Bpe MOICKUT BO3MEIICHHUIO B CIy4ae €ro MPUYNHEHUS B
TEUEHHUE JIECATH JIET CO JTHS Mepeaadn ToBapa (padoTsl) MOTPEOUTEINIO, a €CJIM JIEHB TIepeadynd YCTaHOBUTD
HEBO3MOKHO, C JIaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBINOIHEHUS pabOThI).

Bpen, npuunHeHHBIH BCIEICTBUE HEIOCTATKOB TOBapa, MOJICKHUT BO3MEIICHHUIO MPOJABLIOM WU
M3rOTOBUTENEM TOBapa Mo BbIOOPY MOTEPIIEBLIETO.

Bpen, nmpuunMHEHHBIH BCJIEACTBUE HENOCTAaTKOB paOOThl WM YCIYTH, MOIJIEKHUT BO3MELICHHUIO
HCIIOJIHUTENIEM.

4. V3rotoButens (MCIOTHUTEINB) HECET OTBETCTBEHHOCTD 3a BpE.l, IPUUYMHEHHbIN KU3HU, 3J0POBBIO
WM UMYIIECTBY NOTPEOUTEINS B CBSI3U C UCIIOJIB30BAHUEM MAaTepHalloB, 000pyI0BaHUs, UHCTPYMEHTOB U
UHBIX CpPEICTB, HEOOXOAMMBIX [UIsl MPOM3BOACTBA TOBApOB (BBINOJHEHUS pabOT, OKa3aHHs YCIIYT),
HE3aBHCHMO OT TOT'O, [T03BOJISUI YPOBEHb HAyYHBIX U TEXHUUECKUX 3HAHUU BBISIBUTH UX 0COObIE CBOMCTBA
WJIU HeT.

5. W3roroBuTenb (MCIONHUTENb, IPOAABEL]) OCBOOOKAAETCA OT OTBETCTBEHHOCTH, €CIIU JIOKaXET,
YTO BpeJl MPUYMHEH BCJIEICTBHUE HETPEOI0JIMMOM CHIIBI UM HApYIIEHUs MOTPEOUTENEM YCTaHOBIEHHBIX
IIpaBUJI UCIOJIb30BAHNUS, XPAaHEHHSI WJIM TPAHCHOPTUPOBKH TOBapa (padoThl, YCIyTH).

CratbAa 15. KomneHcauusa mopanbHOro Bpeaa

www.consultant.ru Crpanuua 16 us 44
Hafe)Has npaBoBas noAAEep)KKa



3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 11.06.2021)
"O 3awwmTe npas notpedutenen”

[okymeHT npepocTasneH KoHcynsTaHTltoc
[ata coxpaHeHus: 17.02.2022

MopanbHblii  Bpell, NPUYMHEHHBI MOTPEOUTENI0 BCIEACTBUE HAPYIIEHUS H3TOTOBUTEIEM
(ucrosHUTENEM, IIPOJABLIOM, YIIOJJHOMOYEHHOW  OpraHM3alded  WIH  YIOJHOMOYEHHBIM
WMHIUBUAYAIbHBIM IPEIIPUHUMATEIEM, UMIIOPTEPOM) MPaB MOTPEOUTENS, MPEIYCMOTPEHHBIX 3aKOHAMU
U IpaBoBbIMU akTamu Poccuiickoit ®denepanuiy, peryaupyonuMy OTHOIIEHNS B 00JaCTH 3alllUThl IIPaB
noTpeduTeNned, MOICKUT KOMIIEHCAMU NPUYMHUTEIEM Bpela IMpU HAJIWYMM €ro BuHBL Pasmep
KOMIICHCAllUM MOPAJIBHOTO BpEJa ONpENeNseTcss CyJOM M HE 3aBHCHT OT pa3Mepa BO3MCILEHUS
HMMYILIECTBEHHOT'O Bpe/a.

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KomneHcanusi MopallbHOTO BpeJia OCYIIECTBIIETCS HE3aBUCUMO OT BO3MEILIEHUS! UMYILECTBEHHOTO
Bpe/ia U MOHECEHHBIX OTPeOUTEIEM YOBITKOB.

Ctatba 16. HepmencTBMTENbHOCTbL YCMOBMU [A0OroBopa, YlEeMNSOWUX npaBa
notped6urtens

1. YcnoBus n0oroBopa, YHIEMJISIONIME TIpaBa MOTPEOUTENS 10 CPAaBHEHHIO C MPABHIIAMH,
YCTaHOBJICHHBIMH 3aKOHAMHU WJIM HWHBIMH TIPABOBBIMH akTamu Poccuiickoit Penepannu B ob6iactu
3aIMUTHI TPaB MOTPEOUTENCH, MPU3HAIOTCS HEJIEHCTBUTEIBHBIMU.

Ecnu B pe3ynbrare MCHOJIHEHUS JOTOBOPA, YIIEMIISIOLIEro MpaBa NOTPeOUTENs], Y HETO BO3HUKIIN
YOBITKH, OHH TIOJJIEKAT BO3MEIICHUIO U3TOTOBUTENIEM (MCTIOJTHUTENIEM, MPOJAABIIOM) B IIOJTHOM OOBEME.

2. 3ampemiaercss oOycloBIMBaTh NPUOOpPETEHHE OJHUX TOBapoB (paboT, yciyr) o0si3aTenbHBIM
pHOOpEeTEeHnEM HHBIX TOBapoB (paboT, yciayr). YObITKH, NPUYMHEHHbIE NOTPEOUTENIO BCIEICTBUE
HapyllleHUss €ro IpaBa Ha CBOOOJHBIM BBEIOOpP TOBapoB (paboT, yciuyr), BO3MEMIAIOTCSA IPOJABIIOM
(MCTONHUTENEM) B TIOJTHOM 00bEME.

3amperniaercs 0OYCIOBIMBATH YIOBJICTBOPEHHE TPEOOBAaHWUH TOTPEOUTENCH, MPEIBABISIEMBIX B
T€UEHHE TaPaHTHUIHOTO CPOKA, YCIOBHUIMH, HE CBA3AHHBIMH C HEJIOCTATKaMH TOBApoB (paboT, yciyr).
(a63arn BBenen denepanbHbiM 3aKk0HOM OT 21.12.2004 N 171-D3)

3. IlponaBen (MCHOJHUTEL) HE BOpaBe O€3 COTJIacHs MOTPEOUTENS BBIMIOJIHATH JOMOTHUTEILHbIE
paboTsl, yenyru 3a 1iary. [lotpeburens BpaBe 0TKa3aThCs OT OIUIATHI TAaKUX paboT (YCiIyr), a €clii OHU
OTUTAYCHBI, MOTPEOUTENh BIpaBe MOTPeOOBaThH OT TMpojaBla (MCHOJHUTENS) BO3BpaTa YIJIA4eHHOMN
cymmbl. Coriracue moTpeOuTeNs Ha BHITIOTHEHUE JOTIOTHUTENBHBIX paboT, yCIIyr 3a miaty odopmisercs
MIPOJIaBLOM (MCHOJHUTENIEM) B NMHCbMEHHON QopMme, eciau HHOE HE MPelyCMOTPEHO (¢enepalibHbIM
3aKOHOM.

(B pen. @enepanbHbix 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2013 N 363-D3)

Ctatba 16.1. ®opMbl M NopAAOK onnaTbl NpU nNpoaaxe TOBapoB (BbIMNONHEHUU
paboT, okazaHuu ycnyr)
(BBenena denepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. ITpomaBen (MCNOTHUTENB, BIAJIENEI] arperaropa B Ciiydyae UCIOIb30BaHUS B CBOCH JIESTEILHOCTH
HaJUYHBIX PACUETOB C MOTpeduTeneM) 00s13aH 00€CTIEUnTh BO3MOXKHOCThD OIJIaThl TOBAPOB (padoT, YCiIyr)
IMYTEM HCIIOJIb30BaHUA HAIIMOHAJIBHLIX INIATCXKHBIX HHCTPYMCHTOB, @ TAKXKC HAJIHWYHBIX pPacuCTOB II0
BBIOOPY IOTpEOUTENS.
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(B pen. denepanbHoro 3akona ot 31.07.2020 N 290-03)

OO6s13aHHOCTH 00€CTIeYUTh BO3MOKHOCTH OILIaThl TOBApoB (paboT, yCiayr) C HCIOJIb30BAHUEM
HAallMOHAJIBHBIX IIJIATCXKHBIX HWHCTPYMCHTOB B paMKax HaHHOHaﬂbHOﬁ CUCTEMbI IUIATC)KHBIX KapT
pacmpocTpaHsieTcs Ha TNpoAaBLa (MCIIOJHUTENS, BiIajeiblla arperaropa), y KOTOPOTO BBIpPyYKa OT
peanu3ai TOBapoB (BBIOJHEHHUS pabOT, OKa3zaHHs YCIIYT) 3a MPEIIICCTBYIONUN KaJleHIapHBIA TOJ
MIPEBBIIIACT IBAALIATh MIJJTHOHOB PyOJIeH.

(B pen. ®enepanbHoro 3akona ot 31.07.2020 N 290-D3)

Ecmu mMecTo orutaTsl ToBapoB (paboT, YCIIyr) HaXOAUTCS B MECTe, TJIe He PEAOCTABISIOTCS YCIYTH
JOCTyIIa K TIOJBIDKHOM pamnoTesieoHHOW CBsi3W W (WJIM) CpeACTBaM KOJUISKTHBHOTO JIOCTyIa K
MH(POPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHOM cetn "MHTepHeT", mponaBen (MCIOTHUTENb) OCBOOOXKIACTCS
OT 00s3aHHOCTH O0OECTeUYUTh B 3TOM MECTE€ BO3MOXHOCTh OIUIaThI TOBapoB (paboT, yciyr) ¢
MCI0JIb30BAaHUEM HAITMOHAIBHBIX TUIATS)KHBIX HHCTPYMEHTOB.

[IponaBery ocBoOoXkgaeTcss OT OOS3aHHOCTH 00ECHeYUTh BO3MOXHOCTH OIUIAThl TOBApoOB C
WCTIOJIH30BAHNEM HAIIMOHAIBHBIX TUIATE)KHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3aiii TOBapOB B KOTOPOM COCTAaBJISIET MEHEE IMATH MHJUIMOHOB PyOJieH 3a IMpeIIecTBYIOIIHA
KAJICHIAPHBINA 0.

(n. 1 B pen. @enepanbHoro 3akona ot 01.05.2017 N 88-D3)

2. Omutara ToBapoB (paboT, yCIyr) MOXET MPOU3BOJUTHCS TMOTPEOUTEIIEM B COOTBETCTBUU C
yKa3aHHeM MpojaBla (MCIOJHUTENS) IYyTEM pacueToB uepe3 CyObeKTOB HAlMOHAJIBHOM IUIaTEXKHOU
CUCTEMBbI, OCYLIECTBJISIIOIIMX OKa3aHUE IUIATEXHBIX YCIYr B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccuiickoit @enepanuu O HAIMOHAJIBHOM IUIATEKHOW CHCTEME, €CIIM HMHOE HE YCTaHOBIIECHO
(benepanbHBIMU 3aKOHaMHU WJIM MHBIMH HOPMATHBHBIMU NPaBOBbIMU akTamu Poccuiickoit @enepanuu.

3. Ilpu ommate TOBapoB (paboT, yCIyr) HAJIMYHBIMHU JCHEKHBIMH CPEACTBAMHU OO0S3aTEIHCTBA
MOTpeOUTENss Tepea MPOAABIOM (HMCIOTHUTEIEM) IO OIUiaTe TOBapoB (palboT, YCIYyr) CUMTAIOTCS
WCIIOJIHEHHBIMH B pa3Mepe BHECCHHBIX JCHEKHBIX CPEJICTB ¢ MOMEHTA BHECCHHS HAIMYHBIX JICHEKHBIX
CpPeICTB TpOJaBIy (MCIOJHUTENIO) JHOO IIIATSKHOMY areHTy (cy0areHry), OCYIIECTBISIONIEMY
JESITEIILHOCTH 10 TIPUEMY IIaTexKel (PU3UIeCKUX JIUII.

[Ipu omnaTte ToBapoB (paboT, yciIyr) myTeM IepeBoja MPeA0CTaBIIeMbIX MOTPEOUTENEM HATMYHBIX
JCHS)KHBIX CPEICTB 0€3 OTKPBITHs OAaHKOBCKOTO cueTa 00sA3aTelbCTBA MOTPEOUTEIS Tepes] MPOIaBIoM
(McnoJIHMTENIEM) TIO OTUIaTe€ TOBApOB (PadoT, YCIIYT) CUMTAIOTCS MCTIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JCHS)KHBIX CPEJICTB C MOMEHTA BHECCHHS IMOTPEOUTENIEM HAIMYHBIX JCHEKHBIX CPEICTB KPEAUTHOU
OpraHu3anuy JuO0 OaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHry), OCyLIECTBIISIOIIUM JESTEIIbHOCTD B
COOTBETCTBHUH C 3aKOHO1aTebcTBOM Poccuiickoil denepany 0 HalMOHAIBHOM TIATEXKHOM CUCTEME.

[Ipu omnate ToBapoB (paboT, yCIIyr) IMyTeM MEpeBOIa ACHEKHBIX CPEACTB B paMKaxX MPUMEHSIEMBIX
¢dbopM Oe3HaIMUYHBIX PACUYETOB O00s3aTENICTBA MOTPEOUTENs Meped MPOJAaBLOM (HMCIOJHUTEIEM) IO
orutate ToBapoB (paboT, yCIyr) CUMTAIOTCS UCIOJHEHHBIMH B CyMMeE, YKa3aHHOW B PAacCIOPSHKEHHH O
MEepeBO/Ie JICHEXKHBIX CpPEACTB, C MOMEHTa IOJTBEPXKICHHUS €ro WCIIOJHEHUS OOCITy)KUBAIOMIECH
MOTPeOUTENS KPEAUTHOM OpraHu3aluen.

4. Tlpu omnate ToBapoB (paboT, yciayr) mpoAaBily (MCIIOJHUTENIO) 3alpelieH0 YCTAaHABIMBAThH B
OTHOIIEHUHM OJHOTO BUJA TOBAapoB (paboT, yciIyr) pasjiiyHble II€Hbl B 3aBUCHUMOCTH OT cIllocoba ux
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OINIAThI MMOCPCACTBOM HAJIMYHBIX PACUCTOB UJIK B paMKaX IMIPUMCHACMBIX (bOpM OC3HAJIMYHBIX PacucTOB.

5. IlponaBer; (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHUKIIWE Y IMOTpPEOUTENs YOBITKH,
BbI3BaHHbIE HApYIIIEHUEM TpeOOBaHM ITyHKTa | HacTosALIel cTaThu.

Crtatba 17. CynebHasn 3awmTa npaB notpeduteneun

1. 3amuTa npaB noTpeOUTENEH OCYILECTBISETCS CYI0M.

3amuTa TpaB  moTpeOuTened  yciayr,  OKa3blBaeMBIX  (DMHAHCOBBIMH  OpraHH3AIHIMHU,
OpraHU3YIOIUMH B3aUMOJICHCTBHE C YIOJHOMOYEHHBIM I10 TIpaBaM MOTpeOuTeneil (GMHAHCOBBIX YCIYT B
cooTBeTcTBUU ¢ DenepanbHbIM 3ak0HOM "O0 yIIOJIHOMOYEHHOM M0 MpaBaM NoTpeduTenei (PMHaHCOBBIX
yciryr", OCyIIECTBIIIETCS C 0COOCHHOCTSIMH, YCTAaHOBJICHHBIMU yKa3aHHBIM DeepaibHbIM 3aKOHOM.
(a63arn BBenen denepanbabiM 3aKk0HOM OT 04.06.2018 N 133-D3)

2. Vcku o 3amure npaB noTpedUTeneil MOryT ObITh NMPEAbSBIICHBI 110 BHIOOPY HCTLA B CyI IO
MECTY:

HaxOXIACHUA OpraHu3dalnvu, a €CJIM OTBECTUMKOM ABJIACTCA HHI[HBH}Iy&HBHBIfI npeanpruHuMareiib, -
€Ir'0 XKUTCJIbCTBA,

KHUTCJIbCTBA NN HpC6I)IBaHI/I${ ucrua,
3aK/IIOYCHHUA UJIW UCIIOJITHECHUS JOr0BOpa.

Ecmm uck opraHu3allvi BBITCKACT M3 ACATCIbHOCTU €€ (1)I/IJ'II/IaJ'Ia WM NOpCACTaBUTCIILCTBA, OH
MOET OBITh IMPEABABJICH B CY[ 110 MECTY HAXOXICHHUA €€ (1)I/IJ'II/IaJ'Ia HJIK MPEACTAaBUTCIILCTBA.
(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Ilotpeburenu, WHBIE HCTLHI IO HCKaM, CBSI3aHHBIM C HapyIIEHHMEM IIpaB MOTpeduTenei,
O0CBOOOJKJIAIOTCS OT YIUIAThl TOCYIAapCTBEHHOM MONUIMHBI B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccuiickoit deneparuu o Hasorax u coopax.

(. 3 B pen. ®enepanbroro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. 3ALLUTA NMPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NpaBa noTpebuTtens npm obHapyxeHMU B TOBape HeJOCTaTKOB
(B pen. denepanbHoro 3akona ot 25.10.2007 N 234-03)

1. TloTpebutenp B ciiydae OOHapyXeHUsS B TOBApe HEJOCTATKOB, €CJIM OHU HE OBLTA OTOBOPEHBI
MIPO/IABIIOM, IO CBOEMY BBIOOPY BIIpaBE:

oTpeboBaTh 3aMEHbI Ha TOBApP 3TOM e MapKH (ITUX K€ MOAEIHU U (UJIH) apTUKYIA);

noTpeboBaTh 3aMEHbI Ha TaKOM K€ TOBap APyroil Mapku (MOJENHU, apTHKYJa) C COOTBETCTBYIOIIUM
MepepacyeToM MOKYITHOM LIEHBI;

www.consultant.ru Crpanuua 19 u3 44
Hafe)Has npaBoBas noAAEep)KKa



3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 11.06.2021)
"O 3awwmTe npas notpedutenen”

[okymeHT npepocTasneH KoHcynsTaHTltoc
[ata coxpaHeHus: 17.02.2022

moTpeboBaTh COPA3MEPHOTO YMEHBIIICHHS TOKYITHOU 1ICHBI;

HOTpC6OBaTB HE3aMECJIUTCIIBHOT'O 6€3B03M€3I[HOF0 YCTpaHCHHA HCAOCTATKOB TOBapa WA
BO3MCIICHHA paCX0a0B HAa UX UCIIPABJICHUC HOTp€6I/IT€J'I€M HJIU TPETHUM JIMIOM;,

OTKa3aTbCsl OT MCIIOJHEHHS JI0OTOBOpa KYIUIM-IPOJaKW U MOTpebOBaTh BO3BpATa YIJIAYEHHOM 3a
ToBap cyMMbl. Ilo TpeOoBaHMIO mpojaBLa U 3a €ro cyeT MOTPEeOUTENb JOJDKEH BO3BPAaTHTh TOBAap C
HE/I0CTaTKaMHU.

[Ipu sTOM moTpedbuTENH BIIpaBe MOTPEOOBATH TAKXKE IMOJTHOTO BO3MEIIECHUS YOBITKOB, MPUUYNHEHHBIX
€My BCJEJICTBHE NPOJAKM TOBapa HEHAJIEXKAllero KadyecTBa. YOBITKM BO3MEILAIOTCA B CPOKH,
YCTAaHOBJIEHHBIE HACTOSAIIMM  3aKOHOM JUIsl  Y/AOBJIETBOPEHHUS COOTBETCTBYIOLIUX TpeOOBaHUM
OTpeOUTENS.

B oTHOmIEHMM TEXHHYECKH CJIOKHOTO TOBapa NOTpeOUTedb B cCiiydae OOHapyKeHHs B HEM
HEJ0CTAaTKOB BIIPAaBE OTKA3aTbCsA OT MCIOJHEHMs JIOTOBOpa KYIUIM-MIPOJAXH M MOTpeOoBaTh BO3BpaTa
yIUIAYeHHOW 3a TakOW ToBap CyMMbl JHOO MpeAbsSBUTh TPEOOBAHME O €ro 3aMEHE Ha TOBap 3TOM ke
Mapku (Mozenu, apTHKyjJda) WJIM Ha Takod »Ke ToBap JApyrol Mapku (MoOJAENIH, apTUKysla) C
COOTBETCTBYIOILIMM I€PEPACYETOM IOKYITHOW IIEHbl B TEUYEHHE MSATHAALATH JHEH co JHS Neperadu
noTpebuTento Takoro ToBapa. Ilo ucTeueHuMM 3TOro cpoka yKa3zaHHble TpeOOBaHMS MOJJIEKAT
YIOBJIETBOPEHUIO B OJIHOM U3 CIEIYIOIIUX CIy4YaeB:

oOHapy)XeHHE CYLIECTBEHHOTO HEJIOCTAaTKa TOBapa;
HAapyYIICHHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpaHCHHUA HCAOCTATKOB TOBApa,

HEBO3MOXXHOCTh HCIIOJIb30BaHMSI TOBAapa B TEUEHUE KaXJIOTO TIoJla TapaHTUHHOTO CpoKa B
COBOKYIHOCTH 0o0Jjiee 4eM TpHALATh JHEH BCIEACTBHE HEOJAHOKPATHOIO YCTPAHEHHUS €ro pPas3JIM4HbIX
HEJI0CTATKOB.

[lepeyeHp TEXHMYECKH CJIOXHBIX TOBapoB yrBepxkuaercs IIpaBurtensctBom Poccuiickoin
denepanuu.
(n. 1 B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, yka3aHHbIE B IYHKTE€ | HacTosAlIEed CTaTbH, NPEIbSBISIIOTCS NOTpEOUTEIEM
npoJaBly JuOO  YIOJHOMOYEHHOM OpraHu3aluyd WM YIOJHOMOYEHHOMY HWHAUBUAYAJIbHOMY
MIPEANPUHUMATEIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IloTrpeOuTens BrpaBe NpeabsBUTh TpeOOBaHUs, YKa3aHHbIE B a03aliax BTOPOM U IMSITOM ITyHKTa 1
HACTOSILIE  CTAaTbW, M3TOTOBUTENIO, YIOJHOMOYEHHOM OpraHu3aldd WIA  YIOJHOMOYEHHOMY
UHIUBUAYAIbHOMY MIPEANPUHUMATEII0, UMIIOPTEPY.

(B pen. ®enepanbHbIX 3aKk0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecro npenbsBieHust 3TUX TpeOOBaHHM MOTpeOUTENh BIPaBE BO3BPATUTH M3TOTOBUTENIO WIIU
UMIIOPTEPY TOBAP HEHAJISKAIIETO KauecTBa U MOTPeOOBaTh BO3BpATa YIUIAYCHHOH 32 HETO CYMMBI.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

www.consultant.ru Crpanuua 20 u3 44
Hafe)Has npaBoBas noAAEep)KKa



3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 11.06.2021)
"O 3awwmTe npas notpedutenen”

[okymeHT npepocTasneH KoHcynsTaHTltoc
[ata coxpaHeHus: 17.02.2022

4. Yrparun cuity. - @enepanbusliii 3aK0H oT 25.10.2007 N 234-D3.

5. OrcyrctBue Yy mNOTpeOUTENs KacCOBOTO WJIM TOBApHOTO 4Yeka JMOO HMHOro JOKYMEHTa,
YAOCTOBEpAOMNX (DaKT W YCIOBUA TOKYIIKM TOBapa, HE SBISETCA OCHOBaHHMEM Il OTKa3za B
YIOBJIETBOPEHUU €ro TPeOOBaAHUM.

[Iponasert (M3roTOBHTEID), YIIOJTHOMOYEHHAs! Oprasusanus WA YIOJHOMOYEHHBIN
MHIUBUAYAIbHBIN MPEANPUHUMATENb, UMIIOPTEP 00sI3aHBl IPUHATH TOBAP HEHAIJIEKAIEro KayecTBa y
OTpeOuTeNIsl U B Cllydyae HEOOXOAMMOCTHU IPOBECTH IPOBEPKY KadecTBa ToBapa. IlorpeOutens Brpase
y4acTBOBAaTh B [IPOBEPKE KayecTBa TOBApa.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnyuae cnopa o mpuuMHaxX BO3HMKHOBEHMS HEJOCTATKOB TOBapa IMpoJaBell (M3rOTOBUTEIND),
YIOJHOMOYEHHAs] OpraHu3alus WK YIOJHOMOYEHHBIM WHIMBUAYAIbHBIN NpeAIpUHUMATENb, UMIOPTED
00s13aHBl MPOBECTH S3KCIEPTU3Yy TOBapa 3a CBOM cueT. OKclepTh3a ToBapa IPOBOJUTCA B CPOKH,
ycraHoBlieHHbIe cTtaThsiMu 20, 21 u 22 HacTosiero 3akoHa JJisi YIOBJIETBOPEHHUS COOTBETCTBYIOIIMX
TpeboBanuii norpedurens. [lorpedurens BipaBe NpUCYTCTBOBATH NIPU IMPOBEACHUN SKCIIEPTU3BI TOBApa U
B CJIy4ae HECOTJIacHs C €€ Pe3yJIbTaTaAMU OCIIOPUTH 3aKJIIOUEHHE TAKOW IKCIEPTU3BI B CYA€OHOM HOPSIIIKE.
(B pen. denepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pe3ynbrare 3KCepTH3bl TOBapa YCTaHOBJIEHO, YTO €0 HEJOCTATKH BO3HUKIM BCIIEJICTBUE
00CTOSITENLCTB, 32 KOTOPbIE HE OTBEYAeT IpojaBel] (M3rOTOBUTENL), MOTPEOUTENh 0053aH BO3MECTUTH
MpOJIaBLy (M3rOTOBUTEINIO), YIIOJIHOMOUYEHHOW OpraHU3ali WU YIIOJHOMOYEHHOMY MHIUBUIYAIbHOMY
MpeANPUHUMATEN0, UMIIOPTEPY pacxoibl Ha MPOBEICHHE HKCHEPTU3bI, a TAKXKE CBS3aHHBIE C €€
IMPOBCACHUECM pPaCXO/Jbl HA XPaAHCHUC U TPAHCIIOPTUPOBKY TOBApa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

6. IlpomaBenr (M3rOTOBUTENH), YIOJHOMOYEHHAsT OpraHu3alisl WM  yIOJTHOMOYCHHBIN
WHIMBHIYAIBHBI TpEeIIpUHIMATEIb, UMIIOPTEP OTBEYAeT 3a HEIOCTAaTKH TOBapa, HAa KOTOPBIA HE
YCTAQHOBJICH TapaHTUHUHBIA CPOK, €CIH TMOTPEOHUTENb JOKAXET, YTO OHM BO3HUKIM 0 TMepefaddl ToBapa
MOTPEOUTEITIO WM TI0 IPUIMHAM, BO3HUKIIIMM JI0 3TOTO MOMEHTA.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomeHun ToBapa, Ha KOTOPBIM YCTAHOBJIEH TapaHTHIHBINA CPOK, MpojaBel] (M3rOTOBUTEIND),
YIOJITHOMOYEHHAsl OpraHu3alys WIA yIIOJHOMOYEHHbIM MHAUBUYAJIbHBINA IPEANPUHUMATEND, UMIIOPTED
OTBEYAeT 3a HEJOCTaTKW TOBApa, €CIM HE JOKAKET, YTO OHM BO3HUKIM IIOCJIE IEpeladd ToBapa
MOTPEOUTENI0 BCJIEJICTBUE HApYyUICHHUs MOTpeOUTENeM MpaBWil HCHOJIb30BAHUS, XpAaHEHUS WIIU
TPAHCIIOPTUPOBKY TOBApa, JEMCTBUM TPETHUX JIUL WIIM HEIPEOJOJINMOM CHUJIBI.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBenen denepanbHbiM 3ak0HOM OT 17.12.1999 N 212-D3)

7. JlocraBka KpymHOrabapuTHOIO TOBapa U TOBAapa BECOM 0oJiee MATU KHJIOTPAMMOB Ul PEMOHTA,
VIIEHKH, 3aME€Hbl U (WJIM) BO3BPAT UX MOTPEOMTENIO OCYIIECTBISAIOTCS CHUJIaMH M 3a CYET IpoJiaBlLia
(I/ISFOTOBI/ITGJ'HI, YHOHHOMOLIGHHOI\/'I OopraHuvsanuu nJIn YIIOJTHOMOYCHHOTO HHIANBUIYAJIBHOT'O
NpeAnpUHUMATENs, UMIopTepa). B ciydae HeWCHoJHEHHS [aHHOW OOS3aHHOCTH, a TaKXKe IMpHU
OTCYTCTBHM IIpOJaBIia (I/ISFOTOBI/ITGJ'ISI, ynOJIHOMO‘ICHHOﬁ opranusanvi HWJIKW  YIOOJIHOMOYCHHOI'O
MHIUBUAYAIBHOTO MPEANPUHUMATEIS, UMIIOPTEPA) B MECTE HaXO0XK/IEHUS MOTPEOUTENS JOCTaBKa U (WIIN)
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BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBIATbCS notpedburenem. [lpu sTtom mponasen
(M3roTOBUTENb,  YINOJIHOMOYEHHAss  OpraHu3alMs  WIM  YIOJHOMOYEHHBI  MHAWBUIYaTbHBIN
MpeANPUHUMATENb, UMIIOPTEP) 0053aH BO3MECTUTh MOTPEOUTENIO PACXO/bl, CBS3aHHBIC C JIOCTABKOW U
(1K) BO3BpaTOM yKa3aHHBIX TOBApOB.

(. 7 B pen. ®enepanbroro 3akoHa ot 21.12.2004 N 171-D3)

Ctatba 19. Cpoku npeabsBreHMa notpedbutenem TpeGoBaHUA B OTHOLUEHUU
HeAoOCTaTKOB TOBapa

1. IlorpeOutens BIpaBe NPEIbSIBUTH MPEAYCMOTpPEHHbIE cTaThbel 18 HacTosmero 3akoHa
TpeOOBaHUA K MpojaBlly (M3rOTOBUTENIO, YIMOJHOMOYEHHON OpraHu3aluy WM YIOJIHOMOYEHHOMY
UHIUBUAYAIbHOMY MPEANPUHUMATENI0, UMIOPTEPY) B OTHOLIEHHMM HEJOCTATKOB TOBapa, €CId OHU
0oOHapyXeHbl B TE€UEHHUE FApAaHTUIHOTO CPOKa UJIH CPOKa FOJHOCTH.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

B otHOmIEHNHN TOBApOB, HA KOTOPLIC FapaHTHfIHLIe CPOKH WM CPOKH I'OAHOCTHU HC YCTAHOBJICHBI,
HOTpC6I/ITCJ'[B BIIpaBC MPCALABUTL YKA3aHHBLIC Tp€6OBaHI/I$[, €CJIM HEOOCTAaTKHU TOBAapOB 06H3py>1(€HI>I B
pa3yMHBIA CPOK, HO B MpEJeIax IBYX JIET CO JHA Mepeadd MX MOTPEeOUTEeNro, eciu Ooee JIUTeIbHbIe
CPOKH HE YCTAaHOBJICHBI 3aKOHOM HJIH IOTOBOPOM.

(. 1 B pen. ®enepanbroro 3akoHa ot 17.12.1999 N 212-03)

2. I'apaHTUHBII CPOK TOBapa, a TaKKE CPOK €ro CIyxObl HUCUUCIAETCS CO JHS Iepelayd ToBapa
NOTPEOUTENI0, €CIM HMHOE HE MPEeaycMOTPEHO JoroBopoM. Ecim 1eHp mepegauu  yCTaHOBHTH
HEBO3MOKHO, 3TH CPOKH HCUUCIISIOTCS CO JTHS U3TOTOBJIEHUS TOBApa.

(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-03)

s ce30HHBIX TOBapoB (00yBM, OJEXKIbl U MNPOYMX) ITH CPOKU HCUHUCIAIOTCA C MOMEHTA
HACTYIUIEHHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHHUS] KOTOPOTO ONPENENSIeTCS COOTBETCTBEHHO
cyosekramu Poccuiickoit ®depepanun HCXOAS W3 KIMMAaTUYECKUX YCIOBHH MeCTa HaXOXICHUS
noTpeduTenen.

ITpu npopaxe ToBapoB no oOpasliaMm, MO IMOYTE, a TAKXKE B CIydasX, €CIM MOMEHT 3aKIHOUYEHUS
JOrOBOPa KyIUIM-NIPOJA)KM W MOMEHT Ilepellaud ToBapa HOTPEOUTENI0 HE COBMAAAIOT, 3TH CPOKH
UCUUCIIAIOTCA CO JHsS JOCTaBKU ToBapa noTpedutento. Eciau nmorpeOuTens JMIIEH BO3MOXHOCTH
UCII0JIb30BaTh TOBAp BCIEACTBHE OOCTOSATENbCTB, 3aBUCSAIIMX OT IMpoJaBUa (B YaCTHOCTH, TOBap
HYXJAacTCsd B CHGHHaHBHOfI YCTAaHOBKE, IMOAKIIOYCHHU HIIN C60pK€, B HEM HMCIOTCA H€I[OCTaTKI/I),
TapaHTHUIHBIA CPOK HE TEUET J0 YCTpPaHEHHUs MPOJABIIOM TaKuX 0OCTOSATENhCTB. Ecim JeHb HOCTaBKH,
YCTaHOBKH, TOAKIIOYCHUS, COOPKH TOBapa, YCTPAHECHHs 3aBUCAIIUX OT TMPOJaBlia OOCTOSATEIHCTB,
BCJICACTBHUEC KOTOPBIX HOTpe6I/IT€J'II> HEC MOXKCT HCIIOJB30BATH TOBApP IIO0O HA3HAYCHHUIO, OIIPCACINTDL
HEBO3MOXKHO, 3T CPOKH UCUHCIISAIOTCS CO JIHS 3aKJIFOYEHUS 10T0BOPA KYIUIU-TIPOJAXKH.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AG3arr uckimtodeH. - Oenepanbhbiii 3aK0H 0T 17.12.1999 N 212-D3.

Cpok TOTHOCTH TOBapa OMPENESeTCs TEPUOI0M, UCUYUCISIEMBIM CO JIHS M3TOTOBJICHUS TOBapa, B
T€UEHWE KOTOPOTO0 OH NPHUrOJCH K HCIOJIb30BAHWIO, WM AAaTOW, JO HACTYIUIGHHUS KOTOPOMl TOBap
MIPUTOJICH K UCTIOIH30BAHHUIO.
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ITpoomKUTENPHOCT CpOKa TOJHOCTHM TOBapa JOJDKHA COOTBETCTBOBATH  00s3aTEIbHBIM
TpeOOBaHUAM K O€3011aCHOCTH TOBapa.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. I'apaHTHiiHBIE CPOKU MOTYT YCTaHABJIMBATHCS HA KOMIUIEKTYIOIIHUE U3/1€IUs U COCTABHBIE YaCTU
OCHOBHOT'O TOBapa. I'apaHTUIHbBIE CPOKU HA KOMIUIEKTYIOIIME U3/IEIUSA U COCTABHBIE YaCTHU MCUUCIISIOTCS
B TOM € IOPAJIKE, YTO ¥ FapaHTUIHBIN CPOK Ha OCHOBHOM TOBAp.

l'apanTHiiHbIE CPOKM Ha KOMIUIEKTYIOUIME W3JENMs M COCTAaBHBIE YacTHM TOBAapa CYUTAIOTCA
PaBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JIEJINE, €CJIM HHOE HE YCTaHOBJICHO JOrOoBOpoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIEE M3/IeJIME U COCTABHYKO 4YacThb TOBapa B JOTOBOPE YCTAaHOBJIEH rapaHTUHHBIN
CPOK MEHbILEH MPOJIOJDKUTEIBHOCTH, Y€M TapaHTUHHBIM CpPOK Ha OCHOBHOE M37eNue, NOTpeOuTeNlb
BIIpaBE€ NMPEABbIBUTH TPEOOBAHMUS, CBSI3aHHBIE C HEJOCTATKAMM KOMIUIEKTYIOIIETO M3JIEHsl U COCTaBHOM
4acTU TOBapa, IpU UX OOHAPYKEHUHU B TEUEHUE rapaHTUHHOTO CPOKa Ha OCHOBHOE M3JENue, €CIU UHOE
HE IIPEYyCMOTPEHO TOTOBOPOM.
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIee U3/IeNe YCTAaHOBIIEH TapaHTUMHBIN CPOK OOJIbIIEH MPOIOJIKUTENILHOCTH,
4YeM TapaHTUIHBIA CpPOK Ha OCHOBHOW TOBap, NOTPEOUTENb BIpaBe NPEIbSIBUTH TpPeOOBaHUS B
OTHOLIEHWH HEJOCTAaTKOB TOBapa MPHU YCIOBHM, YTO HEAOCTATKM KOMIUIEKTYIOIIETO U3AEINs
oOHapy)XeHbl B TEUEHHUE rapaHTUMHOTO CPOKa Ha 3TO M3JENue, HE3aBUCUMO OT UCTEUEHUSI FrapaHTUHHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSILEN CTaThe, JOBOAATCA /10 CBEACHUS OTpeOuTeNs B HH(OpMAaLUU O
TOBape, MPEJI0CTaBIIIEMON TOTPEOUTEIIO B COOTBETCTBUM CO cTaTheil 10 HacTosmmero 3akoHa.

5. B cimywasix, korna nmpeayCMOTPEHHBIA JOTOBOPOM T'apaHTUWHBIA CPOK COCTAaBIISIET MEHEE JIBYX
JeT YU HENOCTaTKUu ToBapa OOHApY)KEHbI MOTPEOUTENIEM IO HCTEUYEHUU TapaHTUHHOTO CpoKa, HO B
npenenax JABYX JIeT, NOTpeOUTedb BIpPaBE MPEIbsSBUTH IMPOJABLy (M3rOTOBUTENIO) TpeOOBaHUS,
IpelycCMOTpeHHbIE cTaThell 18 HacTosmero 3akoHa, €ciiu JOKaKET, 4YTO HEJIOCTAaTKH TOBapa BO3HUKIIM J10
€ro nepegady MOTPeOUTENIO WK 110 MPUYHMHAM, BO3HUKILIUM J0 3TOI'0 MOMEHTA.
(. 5 BBeaeH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cinydae BBbISBIEHMS CYIIECTBEHHBIX HEJIOCTAaTKOB TOBapa MOTPEOUTENb BIPABE MPEIbSIBUTH
U3rOTOBUTENIO  (YIIOJHOMOYEHHON  OpraHu3aldyd WIM  YIHOJHOMOYEHHOMY  WHIUBUIYalbHOMY
MPEeAIPUHUMATEII0, HUMIIOPTEPYy) TpeOoBaHWEe 0 OS3BO3ME3HOM YCTPAaHEHUU TAKHX HEJOCTATKOB, €CIIU
AOKaXET, YTO OHU BO3HHUKIIU 10 IE€pCaavdn TOBapa HOTpC6I/IT€J'IIO HJIK 110 IpUYrHaM, BOSHHUKIINUM I0 3TOT'O
MOMEHTA. YKa3aHHOe TPeOOBaHME MOKET OBITh NPEABSIBICHO, €CIIM HEJOCTATKH TOBapa 0OHAPYKEHBI O
WCTCUCHHH JIBYX JIET CO JHS Mepeladun TOBapa MOTPEOUTEI0, B TEUEHUE YCTAaHOBJICHHOTO Ha TOBAp CPOKa
CITy’KOBI WJIM B T€YCHHE AECATH JIET CO THS Tepenavyd ToBapa MOTPEOUTENIO B Cilydae HEYCTaHOBIICHUS
cpoka ciyx0bl. Eciii yka3zanHoe TpeOoBaHHE HE YIOBJICTBOPEHO B TEUCHHWE JBAJIATH JHEH CO JHS €ro
MNpCABABICHUA HOTpC6I/ITeJ'IeM 1501051 06Hap}I)K€HHI)II7I HM HCIOCTATOK TOBapa ABJIACTCA HCYCTPAHUMBIM,
MOTPEOUTENb TI0 CBOEMY BBIOODPY BIIPaBE MPEABSIBUTH M3TOTOBUTEIIO (YIIOJTHOMOUYEHHOW OpraHU3aIfu
WIM YIOJHOMOYEHHOMY WHJUBUIYaIbHOMY MNPEIIPUHUMATENI0, UMIIOPTEPY) MHBIE MPENyCMOTPEHHbIE
nyHkToM 3 cratbu 18 HacTosmero 3akoHa TpeOOBaHUS WM BO3BPAaTUTh TOBApP W3TOTOBUTEINIO
(YnOJIHOMOUEHHOW OpraHu3alul WM YHIOJHOMOYEHHOMY WHIUBUIYaIbHOMY MpPEANpPUHUMATEIIO,
HUMIIOPTEPY) U MOTPeOOBaTh BO3BPATA YIUIAYEHHOM JIEHE)KHONU CyMMBI.

(. 6 B pen. enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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Ctatba 20. YcTpaHeHMe HeAOoCTaTKOB ToOBapa u3rotoButesrieMm (npoaasBLOM,
yNnonHOMO4YEeHHOM opraHusauuen unu YNOSTHOMOYEHHbIM MHAMBUAYaSNbHbIM
npeanpuHMMaTenem, MMNOopTepoMm)

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecniu cpok ycTpaHeHusi HEJOCTAaTKOB TOBapa HE OMpEAesieH B MUChbMEHHOUW (hopMe coTIIaleHneM
CTOpPOH, 3TH HEJOCTAaTKU JIOJDKHBI OBbITh YCTPaHEHbl W3TOTOBUTENEM (MPOJABLIOM, YIOJIHOMOYEHHOU
OpraHu3anueil WM  yINOJHOMOYEHHBIM  HMHJMBHUIYaJbHBIM  MPEANPUHUMATENIEM, HMIIOPTEPOM)
HE3aMECAJIUTCIIBHO, TO €CTh B MHUHUMAaJIbLHBIN CpOK, 00BEKTHUBHO HCO6XO}II/IMBII\/’I AJId UX YCTpaHCHUSA C
y4€TOM OOBIYHO TpHUMEHsieMOTo crnocoba. Cpok ycTpaHEHHs HEJIOCTAaTKOB TOBapa, OMpENEIsieMbIid B
MIMCBMEHHOM (popMe coriaieHreM CTOPOH, HE MOXKET MPEBBIIIATh COPOK MATh THEH.

B cnydae, eciiu Bo Bpemsi yCTpaHEHHUS! HEJOCTATKOB TOBapa CTAHET OYEBUIHBIM, YTO OHU HE OyayT
yCTpaHEHbl B OINpPEAEICHHBIM COIJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTH COTIJIAIIEHHUE O
HOBOM CpPOKE€ yCTpaHEHHMsI HEeIOCTaTKoB, ToBapa. [Ipu 3ToM oTCyTCTBHE HEOOXOIUMBIX IJIs YCTpaHEHUS
HEJ0CTAaTKOB TOBapa 3allacHbIX YacTel (aeTaiei, MarepranoB), 000pyl0BaHUS WM MOJOOHBIE TPUIHHBI
HE SBJISIFOTCS OCHOBAHHEM JUI 3aKJIIOYEHHs COTJIALICHHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HApYIIEHUE CPOKA, OIPEAEICHHOIO COrIallleHUEM CTOPOH IIEPBOHAYAIBHO.

(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOmEHMHM TOBapOB JUIUTENBHOTO IOJb30BAHUS H3rOTOBUTEIb, IMpojaBel] Juoo
YIOJHOMOYEHHAs] OpraHMu3alysl WIK YIOJHOMOYEHHBIH WHIAUBUAYAJIbHBIN MpearnpUHUMATENb 00s3aHbI
IpU TPEIbSIBICHUU MOTPEOUTENEM YKa3aHHOTO TpeOOBaHMSI B TPEXIHEBHBIM CpPOK OE3BO3ME3/IHO
MIPEeI0CTaBUTh NOTPEOUTENIO Ha TIEPUOJ PEMOHTA TOBAp JUIMTEIBHOTO MOJIb30BaHMs, 00JIaJatoIINi 3TUMU
K€ OCHOBHBIMHU TIOTPEOUTEIIHCKUMH CBOMCTBAMH, 00ECIIEUNB JTIOCTABKY 3a CBOU cueT. [lepeuennr ToBapoB
JUINTEIBHOIO MOJIb30BaHUs, Ha KOTOPbIE yKa3aHHOE TpeOOBaHUE HE paCIPOCTPAHIETCS, YCTaHABIMBAETCS
[IpaBurensctBoM Poccuniickoit denepanun.

(B pen. ®enepanpHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-®3)

3. B cnydyae ycTtpaHeHHsT HEIOCTAaTKOB TOBapa TapaHTHWHBIA CPOK Ha HETO IPOJUIEBAETCS Ha
nepuoa, B TCUCHHUEC KOTOPOTO TOBAp HE HCIIOJIB30BAJICA. VkazaHHBIH nepuoa HUCHUCIIACTCA CO OHA
oOpareHus noTpeduTenst ¢ TpeboBaHueM 00 YCTpaHEHUH HEIOCTATKOB TOBapa 10 AHS BBIJAYH €rO IO
OKOHYaHHWHU PECMOHTA. HpI/I BbIa4€ TOBapa U3roTOBUTCIIb (npo;laBeu, YIIOJITHOMOUYCHHAA OpraHu3anuda Ui
YIOJHOMOYEHHBI HMHIUBUAYAJIbHBIM MpeAlpUHUMATENb, HMIOPTEp) 00s3aH MpEeAOCTaBUTh B
MUCbMEHHOM (opme moTpeduTento nHpopMalroo o0 JaTe oOpaiieHus: noTpeduTens ¢ TpeboBaHueM o0
YCTpaHEHUW OOHAPYKEHHBIX WM HEIOCTAaTKOB TOBapa, O Jare Mepefadd ToBapa MOTpeOUTeNeM JUis
YCTpaHEHUs HEIOCTaTKOB TOBapa, O Jare yCTpPaHEHHWs HEIOCTAaTKOB TOBapa C WX OIMCAaHHEM, 00
HCIIOJIB30BAHHBIX 3aIlaCHBIX YacCTiAaX ()IeTaJ'IS[X, MaTepI/IaIIaX) U O AaTC BblAa4YW TOBapa HOTpe6I/ITeHIO 10
OKOHYAaHWHU YCTPAHEHHUs HEIOCTaTKOB TOBapA.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHeHMM HEIOCTATKOB TOBapa MOCPEICTBOM 3aMEHbl KOMIUJIEKTYIOUIETO W3JEIHs WU
COCTaBHOM 4YaCTH OCHOBHOTO W3J€IMSA, Ha KOTOPBIE YCTAaHOBJIEHBl TapaHTUMHBIE CPOKH, Ha HOBBIC
KOMIUIEKTYIOIIEE M3JCIINE WM COCTAaBHYI0 YacTh OCHOBHOTO W3JEIUS YCTAaHABJIMBAETCS TapaHTUHHBIN
CPOK TOM K€ NPOJOJKUTENIBHOCTH, YTO M HA 3aMEHEHHbIE KOMIUIEKTYIOIIEE M3JEINE WIH COCTABHYIO
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9acTh OCHOBHOTO M3JICIHS, €CITM HHOE HE MPEAYCMOTPEHO JIOTOBOPOM, M TAPaHTHUHHBINA CPOK MUCUUCIIICTCS
CO JTHS BBIJIAYH IMOTPEOUTEITIO STOTO TOBapa IO OKOHYAHWH PEMOHTA.
(1. 4 B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

CtaTtbsa 21. 3ameHa ToBapa HeHaanexallero Kavyecrsa

1. B cinyyae oOHapyxkeHUs IOTpeOUTEIEM HEIOCTAaTKOB TOBapa W MPEIbsBICHUS TPEOOBaHUS O €ro
3aMeHe TmpojaBel] (M3TOTOBUTENb,  YIMOJHOMOYEHHAs  OpraHu3alus Wi  yIOJHOMOYEHHBIN
MHIUBUAYAIbHBIN MPEANPUHUMATENb, UMIOPTEP) 00A3aH 3aMEHUThH TaKOl TOBAap B TEUEHHE CEMM JTHEH
CO JHS MPEIbsBICHUS YKa3aHHOTO TpeOOBaHUS NOTPeOUTEIEM, a P HEOOXOIUMOCTH JOOJHUTEILHOM
IIPOBEPKH KayecTBa TAKOI'O TOBapa MpPOJaBLOM (M3rOTOBUTENIEM, YIOJHOMOYEHHOM OpraHu3aluen Win
YIOJIHOMOYCHHBIM WHAWBUAYAJIbHBIM ITPCATIPHUHUMATEIICM, I/IMl'IOpTepOM) - B TCUCHHUEC ABaJllaTH I[Hel\/’l (¢{0)
JHS IPEIbSIBIICHUS] YKa3aHHOTO TpeOOBaHMSI.

Eciu y mnponaBua (M3roTOBUTENS, YIOJIHOMOYEHHON OpraHM3alliM WM YIOJIHOMOYEHHOTO
MHIUBUAYAIBHOTO IPEIIPUHUMATENS, UMIIOPTEPA) B MOMEHT INpPENbsABICHUS TPEeOOBaHUS OTCYTCTBYET
HEOOXOIMMBIM JJI 3aMeHbl TOBap, 3aMEHa JOJDKHA ObITh IPOBEJEHAa B TEUYEHHE MeEcsAlla CO JHS
MIpeIbSABICHUS TAKOTO TPEOOBAHUS.

B paitonax Kpaiitnero CeBepa U mpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTPEOUTENS O
3aMEHe TOBapa IOJUICKUT yJIOBJIETBOPEHHIO II0 €ro 3asdBJICHHUIO B CPOK, HEOOXOAUMBIN JUIsl 04epeIHOM
JIOCTaBKM COOTBETCTBYIOLIETO TOBapa B ATH palOHBI, B CiIydyae OTCYTCTBHUS y HpojaBla (M3rOTOBUTEIS,
YIOJHOMOYEHHOW OpraHu3alud WIM  YHIOJHOMOYEHHOIO WHIUBUAYAIBHOIO IpeANpUHUMATENs,
uMIopTepa) HeoOX0JMMOTO sl 3aMEHBI TOBapa Ha JIeHb IPEIbIBICHHS YKa3aHHOTO TpeOOBaHMUSL.

Ecnu g 3amensl ToBapa TpebyeTcst Oojiee ceMH JTHEH, Mo TpeOOBaHUIO MOTPEOUTENs MpoaBel]
(u3rotoBuTesnb MO0 YMNOJHOMOYEHHas: OpraHu3alys WM YHIOJHOMOYEHHBIM WHAMBHIYaJbHBbIN
MpealpUHUMAaTeNb) B TEUEHUE TpeX JHEH cO JTHS MpeabsABIICHUs TpeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO NPEAOCTABUTH IMOTPEOUTENI0O BO BPEMEHHOE I0JIb30BaHME HA IEPHOJ 3aMEHbl TOBap
JUINTENBHOIO TO0Jb30BaHUS, OONAJAlOUIMil ATUMU K€ OCHOBHBIMU MMOTPEOMTENBCKUMU CBONCTBaMH,
o0ecrneunB €ro JOCTaBKy 3a CBOM cueT. DTO MpaBWJIO HE DPACIHPOCTPAHIETCS Ha TOBAphl, IEPEUCHb
KOTOPBIX ONPEIEINsAeTCs B COOTBETCTBUU C ITYHKTOM 2 cTaTthu 20 HacTOALIEro 3akoHa.

(B pen. ®enepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJyIeKalIero KauecTBa JI0JKEH ObITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh Ha TOBap, HE
ObIBLINI B YIOTPEOJIECHUU.

[Ipn 3ameHe TOBapa TrapaHTHIHBIA CpPOK MCUHCIAETCA 3aHOBO CO JHA Ilepefadyd ToBapa
MOTPEOUTEITIO.

CtatbAa 22. CpoKM yAOBNEeTBOPEHUA OTAENbHbIX TpeGoBaHUN NoTpeduTens
(B pen. @enepanbrHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeOGoBanust moTpeduTeNs O COpa3MEPHOM YMEHBUICHUHM MOKYMHOM ILI€Hbl TOBapa, BO3MEILEHUU
pacxo/J0oB Ha HCHPABJIEHHWE HEJOCTAaTKOB TOBapa MNOTpEOUTENEM WM TPETbUM JIMLIOM, BO3BpaTe
yIUIAYeHHOW 3a TOBap JIEHEKHON CYMMBbI, a Takke TpeOOBaHHE O BO3MEIIEHUU YOBITKOB, IPUYMHEHHBIX
NOTPEOUTEINII0  BCIEACTBUE MPOAAXH TOBapa HEHAUISKALIEro KadecTBa JHOO IPEAOCTABICHMUS
HEeHaJulexaleil MHpopMalMU O TOBape, MOMJIECKAT YAOBJIETBOPEHHIO IIPOJABLOM (M3rOTOBUTEIEM,
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ynOHHOMOqCHHOﬁ opraHmauHef/i WK  YIIOJHOMOYCHHBIM HWHIAUBHUAYAJIBHBIM IPCANPUHUMATCIICM,
UMIIOPTEPOM) B TE€UEHUE JAECATU JHEH CO JIHS NPEIbIBICHHS COOTBETCTBYIOIIETO TPEOOBAHUSL.
(B pen. denepanbHoro 3akona ot 25.10.2007 N 234-03)

Ctatba 23. OTBeTCTBEHHOCTb npoaaBua (u3rotoBuTens, YMNOSIHOMO4Y€HHOWU
opraHusauum Unm ynonHoOMO4YeHHOro MHAMBMAYaNbHOro nNpeanpuHMMaTens, uMnopTepa)
3a NpPOCpPOUKY BbINOSIHEHUA TpeboBaHUN NoTpedbuTens
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymieHue npenycMoTpeHHbIX cratbamu 20, 21 u 22 HacTosiiero 3akoHa CpoKOB, a TAKXKe 3a
HEBBINIOJIHEHHUE (337E€PKKY BBINOJHEHHS) TpeOOBaHUS NOTPEOUTENST O MPEIOCTABIEHUN €My Ha MEpPHUO/T
pPEMOHTa (3aMEHbl) aHAJOTMYHOTO TOBapa Mpojasel] (M3rOTOBUTEINb, YIIOJHOMOYEHHAs! OpraHu3alus Win
YIOJHOMOYEHHBIH MHIUBUAYAIbHBIN NpeANpUHUMATENb, UMIOPTEDP), JOIMYCTUBIINNA TaKUe HApYyLIEHUS,
yILIa4UBaET MOTPEOUTEINIO 32 KaK/blH JIEHb IPOCPOUYKH HEYCTOMKY (II€HIO) B pa3Mepe OJHOIO MPOLEHTA
LIEHBI TOBapa.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa ompenensercsi, UCXOJs W3 €ro IeHbBI, CYIIECTBOBABIICH B TOM MeECTE, B KOTOPOM
TpeOoBaHHE MOTPEOUTENs JOKHO ObLIO OBITH  YJOBJIETBOPEHO MPOJABLOM  (M3rOTOBUTENEM,
VIIOJTHOMOYEHHON OpraHu3anuell WM YIOJHOMOYCHHBIM HWHAMBHIYAIBHBIM TIPEAIIPHHUMATEIIEM,
UMIIOPTEPOM), B JIeHb JOOPOBOJBHOTO YIOBJIETBOPEHHS TaKOTO TPEOOBaHHS WIM B JICHb BBIHECEHUS
Cyne0HOTO pemieHus, €clid TpeOoBaHUE T0OPOBOJIBHO YAOBJIETBOPEHO HE OBLIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B cnydyae HeBbIIIOJIHEHUS TpeOOBaHMM MOTPEOUTENSI B CPOKH, MPEAYCMOTpEHHbIe cTaTbsimu 20 -
22 HacTosAuero 3aKkoHa, MOTPEeOMTENb BIPAaBE IO CBOEMY BBIOOPY MNpEAbSBUTh HHbIE TpPeOOBaHUS,
YCTaHOBJIEHHBIE cTaThel 18 HacTosero 3akoHa.

Ctatba 23.1. [llocneactBusa  HapylweHMss MNpoAaBLOM CpoKa nepepayu
npeasBapuTesibHO OoNfayYeHHOro ToBapa noTpeduTtento
(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-NIPOAAXKH, IMpPEeIycMaTpUBAIOLINI O0S3aHHOCTh MOTPEOUTENS MPEIBAPUTEIILHO
OIUIaTUTh TOBAp, JOJDKEH COAEpKATh YCIOBUE O CPOKE Mepeayu ToBapa MOTPeOUTENO.

2. B cnyudae, ecinu mpojaBel], HOJYYUBIIMM CyMMY MpeIBapUTEIbHOMN OIIaThl B ONPEIEICHHOM
JOTOBOPOM KYIUIU-TPOJAXKU pa3Mepe, HE MCIOJIHWI 00s3aHHOCTD 0 Iepejaye ToBapa MOTPEOUTENo B
YCTaHOBJIEHHBIN TaKUM JOTOBOPOM CPOK, IOTPEOUTENH IO CBOEMY BBIOOPY BIpaBe MOTPEOOBATH:

Iepeaady OIJIAYEHHOIO TOBAPA B YCTAHOBJIEHHBIM UM HOBBIN CPOK;
BO3BpaTa CyMMBI IIpEABAPUTEIILHON OIUIATHI TOBAapa, HE NEPENAHHOIO MPOJAABLIOM.

[Ipu 3TOoM noTpeduTenb BIpaBe MOTPeOOBATH TAKKeE MOJHOIO BO3MEILIEHUS YOBITKOB, IPUUYUHEHHBIX
€My BCJEACTBUE HaApYLICHHUsS YCTAHOBJIEHHOIO JOrOBOPOM KYIUIM-IPOJAKW CpOKa Mepenadu
IIPEJBAPUTEIIHO OIUIAYEHHOIO TOBApa.

3. B ciyuyae HapylleHuss YCTAaHOBJIEHHOTO JOrOBOPOM KYIUIM-NIPOJAXH CpOKa Ieperadu
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MIPEIBAPUTENILHO OIJIAYEHHOTO0 TOBapa IMOTPEOUTEN0 IPOJABElLl YIUIAUMBAET €My 3a KaXIbli JeHb
IIPOCPOUYKU HEYCTOMKY (IIEHU) B pa3Mepe MOJOBUHBI IPOLEHTAa CyMMBbI IIPEIBAPUTENILHOM OILIaThl TOBapa.

HeycTtolika (1eHn) B3BICKMBAETCSI CO JHSA, KOTJ/Ia 1O JIOTOBOPY KYIUIM-TIPOJAXKH TIepeadya ToBapa
MOTPEOUTENIO J10JIKHA Oblja ObITh OCYILECTBIEHA, 0 JHS MEepeJadyd ToBapa NOTPEOUTENIO WU 10 JHS
YIOBJIETBOPEHUS TpeOOBaHUS MOTPEOUTEINSI O BO3BPATE EMY MIPEABAPUTENHHO YIIAUEHHON UM CYyMMBI.

Cymma B3bICKAaHHOHW MOTpeOuTENEeM HEYCTOMKM (IE€HH) HEe MOXKET MpEeBbIaTh CyMMY
MIpeIBApUTENILHOM OIIaThl TOBapa.

4. TpeboBanusi TOTPEOUTENST O BO3BPATE YIJIAYEHHOW 32 TOBAp CYMMBI U O MOJHOM BO3MEICHUU
YOBITKOB TIOJUIEKAT YIOBJICTBOPEHHIO IPOJABIIOM B TEUYCHHE JECATH THEH CO JHA TPEIbSIBICHHS
COOTBETCTBYIOILETO TPeOOBaHUS.

5. TpeOGoBanusi moTpeOuTENs,, YCTAHOBJICHHBIE ITYHKTOM 2 HACTOSAIIECW CTaThbH, HE TMOJUICKAT
YIOBJIETBOPEHUIO, €CIIM MpoJaBel] JOKaXeT, 4YTO HapylleHUE CpPOKOB Iepeauyd HOTpeOUTeNto
MIPEIBAPUTENILHO OIJIAYEHHOTO TOBapa IMPOM30LIIO BCJIEACTBUE HENPEOJOIMMON CHIIBI MU 10 BUHE
OTpeOUTENS.

Ctatba 24. PacuyeTbl ¢ notpebutenem B crny4yae npuobpeTeHus UM ToBapa
HeHaanexawero KayecTtsa

1. Ilpu 3ameHe ToBapa HEHAJUIEKAIIET0 KauecTBa HAa TOBAp 3TOH k€ MapKu (3TUX K€ MOJENU U
(1K) apTUKyJa) MepepacyeT LeHbl TOBapa HE MPOU3BOIUTCS.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHaJJIEXKAIlEro KauecTBa Ha TaKOW ke ToBap Apyroil Mapku (Mojenu,
apTUKyJa) B cilIydae, €Ccli LIeHa TOBapa, IOJUIXKAIIEr0 3aMEHe, HWXKE LIEHbl TOBapa, MPEJOCTaBIEHHOIO
B3aMEH, OTPEOUTENb JOJDKEH JOIUIATUTh PA3HMILy B LIEHAX; B CIIydae, €CJIU LieHa TOBapa, MOJIEKaIero
3aMEHe, BbIIIE II€Hbl TOBapa, IMPEIOCTaBICHHOTO B3aMEH, pa3HHMIIA B II€HAX BbHIILUIAYUBACTCS
norpedutento. lleHa ToBapa, MOAJIEKAIIErO 3aMEHE, ONpPENENAeTCS Ha MOMEHT €ro 3aMEHbl, a eCld
TpeOOBaHHME MOTPEOUTENE HE YIOBJIETBOPEHO IMPOJABLIOM, II€HAa 3aMEHsAEeMOro ToBapa WU LieHa
[IEePEeaBaeMOro B3aMEH TOBapa ONPEAEIIAIOTCS HA MOMEHT BBIHECEHUS Cy/IOM PEILIEHUs O 3aMEHE TOBapa.
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuae mpenbsiBieHUs MOTpeOHUTENIeM TPEOOBAHHS O COPa3MEPHOM YMEHBIIEHUM MOKYITHON
LCHBI TOBAapa B paCyCT MPUHUMACTCA I€HA TOBapa HAa MOMCHT NPECAbABIICHUSA HOTp€6I/ITCJ'[eM Tpe60BaHI/I$I
00 yIIeHKe WM, €CIIM OHO JOOPOBOJILHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJOM pEIIEHUs O
COpa3MEPHOM YMEHBIIECHUU OKYITHOW LIEHBI.

(. 3 B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu BO3BpaTe TOBapa HEHAJUICKAIIETO KauecTBa MOTPEeOUTENh BIpaBe TPeOOBATH BO3MEIICHUS
pPa3HUIBI MEXIy IIEHOW TOBapa, yCTAaHOBJICHHOW JIOTOBOPOM, M IIEHOW COOTBETCTBYIONIETO TOBapa Ha
MOMEHT JOOPOBOJIBHOTO YIOBJIETBOPEHHS TaKOTO TPEOOBAHUS WM, €CIM TpeboBaHHWE TO0OPOBOJILHO HE
YAOBJICTBOPCHO, HA MOMCHT BBIHCCCHUA CYJIOM PCIICHU.

(n. 4 BBenen ®PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepaibHOTO 3aKOHA OT
21.12.2004 N 171-®3)

www.consultant.ru Crpanuua 27 us 44
Hafe)Has npaBoBas noAAEep)KKa



3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 11.06.2021)
"O 3awwmTe npas notpedutenen”

[okymeHT npepocTasneH KoHcynsTaHTltoc
[ata coxpaHeHus: 17.02.2022

5. B ciayyae Bo3Bpara ToBapa HEHAUIEKaIIEro KadecTBa, IMPOJAHHOIO B KPEAUT, MOTPEOUTEIIO
BO3BpalllaeTCs YIUIau€HHas 3a TOBAap JEHE)XKHas CyMMa B pa3Mepe IOralleHHOro KO JHIO BO3BpaTa
YKa3aHHOI'O TOBapa KpeInTa, a TAKKe BO3MEILAeTC s IU1aTa 3a IPEe10CTaBICHUE KPEIUTA.

(n. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B ciyuae Bo3Bpara ToBapa HEHAUIEKAIIETO KAa4ecTBa, MPHOOPETECHHOTO MOTPEOUTENIEM 3a CUET
MOTPEOUTENHCKOTO KpeauTa (3aiiMa), mpojasel] 00s3aH BO3BPAaTUTh NOTPEOUTENIO YIUIAUEHHYIO 32 TOBap
JICHEKHYI0 CyMMY, a TaKK€ BO3MECTHTH yIUITAYCHHBIE IMOTPEOHUTENEeM IMPOICHTH M WHBIC TUIATEXKU MO
JOTOBOPY MOTPEOUTENBCKOTO KpeauTa (3aiima).

(. 6 BBenen denepanbHbiM 3ak0oHOM OT 21.12.2013 N 363-D3)

Ctatbsa 25. [lpaBo noTpebuTensa Ha ooOMeH ToBapa Hagnexallero KayecTsa

1. TloTpeOutenp BrnpaBe OOMEHSATHh HENMPOJOBOJILCTBEHHBIM TOBAap HAAJIEXKAallero KayecTBa Ha
aHAJIOTMYHBIM TOBap y MpoJaBlia, y KOTOPOTrO 3TOT TOBap ObLI MPUOOpPETEH, €clu yKa3aHHBIM TOBap He
nojomren o Gopme, radbaputam, hacoHy, paciBETKe, pa3Mepy WIH KOMIUICKTAIIUH.

(B pen. denepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

[ToTpeOuTens MMeeT MpaBo Ha OOMEH HENPOJOBOJIBCTBEHHOI'O TOBapa Ha/JIEXKAIlEero KadecTBa B
TEYEHHE YEThIPHAALATU JHEH, HE CUMTAs JHS €ro MOKYIKH.

OOMeH HenpoJO0BOJILCTBEHHOIO TOBapa HAJUIEKALIEro KadyecTBa IMPOBOJUTCS, €CIIM YKa3aHHbIN
TOBap HE OBLI B yMOTPEOJICHUH, COXPAaHEHBI €ro TOBAPHBINA BHUJ, MOTPEOUTEIHCKUE CBOMCTBA, IIOMOBI,
(habpuuHbIe SPIIBIKU, a TAKKE UMEETCS] TOBAPHBIM YEK MJIM KaCCOBBIA Y€K JTMOO MHOM MOATBEPIKAAFOIINI
OIUIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCyTCTBUE y MOTPEOUTENS TOBAPHOTO YeKa MM KacCOBOTO YeKa
100 MHOTO MOJTBEP)KIAIOIIET0 OIUIaTy TOBapa JOKYMEHTA HE JIMIIAET €ro BO3MOXHOCTU CChLIAThCs Ha

CBUJIETEIBCKUE MOKA3AHMUSL.
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeuens TOBapoB, HE MOJUIEKAIIMX OOMEHY IO OCHOBAHMSIM, yKa3aHHBIM B HACTOSILEH CTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickoit @enepannn.

2. B ciyuae, eciii aHaJIOTUYHBINA TOBAp OTCYTCTBYET B MIPOJIaXke Ha JC€Hb OOpaIeHus: HoTpeOuTems K
[IpOJIaBLly, MOTPeOUTENb BIIpaBe OTKA3aThCsA OT MCIOJHEHHS JOroBOpa KYIUIU-IPOJaku U MOTpeOoBaTh
BO3BpaTa YyIUIAY€HHOM 3a yKa3aHHBIH TOBap ACHEXKHOW cymMmbl. TpebGoBaHue moTpeOUTENs O BO3BpaTe
YIUIAYE€HHOW 3a YKAa3aHHBIM TOBAp JICHEKHOW CyMMBI IIOJUICKHUT YIOBJIECTBOPEHUIO B TEUCHHUE TPEX THEH
CO JIHSI BO3BpaTa yKa3aHHOTO TOBapa.

[lo cornamenuto moTpeduTeNs C HPOJABIOM OOMEH TOBapa MOXKET OBbIThb NHPEIYCMOTPEH IpHU
IOCTYIUIEHUU AaHAJOIMYHOro TOoBapa B mpojaxy. IIpomaBenr o0s3aH He3aMeUIMTENIBHO COOOIIMTH
HOTPEOUTEITIO O MOCTYIUIEHUU aHAJIOTMYHOIO TOBApa B MPOJAKY.

(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
CraTtba 26. YTpaTtuna cuny. - PeaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

CtaTtbs 26.1. lucTaHUMOHHbLIN CNOCOO6 Npoaaxu ToBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)
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1. JloroBop pO3HMYHOUN KYIUIA-TIPOJIAXKW MOKET OBITh 3aKJIIOUYeH Ha OCHOBAaHWUU O3HAKOMIICHUS
HOTpC6I/ITCJ'[$I C MPECAIOKCHHBIM IPOJABIOM OIMMCAHHWEM TOBapa MOCPCACTBOM KaTaJOroB, IMPOCIICKTOB,
OyKJI€TOB, (JOTOCHUMKOB, CPECTB CBS3U (TEIEBU3MOHHOM, TOYTOBOM, paJHOCBSI3U U IPYTUX) WJIK UHBIMU
WCKJTFOYAIOIIMMH BO3MOYKHOCTH HEIMOCPEICTBEHHOTO O3HAKOMJICHHS TIOTPEOHTENsI C TOBAapoM JIHOO
o0pa3ioM ToBapa TpH 3aKIIOUEHHH TaKOTO JOTOBOpa (JAMCTAaHIMOHHBIA CHOco0 TPOJaXH TOBapa)
crocob6amu.

(B pen. denepanbHoro 3akona ot 25.10.2007 N 234-03)

2. [IpomaBoM 10 3aKIFOYSHUS JOTOBOPA JAOKHA OBITh MPEI0CTaBICHA TOTPEOUTENI0 HHPOPMALIUS
00 OCHOBHBIX MTOTPEOUTEITHCKIX CBOMCTBAaX TOBapa, 00 aapece (MecTe HaXOXKIACHUS) MpoJaBlia, O MECTe
HU3r0OTOBJICHUA TOBAapa, (0] IIOJITHOM (prMeHHOM HAaNMMCHOBAaHUU (HaI/IMeHOBaHI/II/I) mpoaaBna
(M3roToBUTEINS), O IIEHE U 00 YCIOBUSX MPUOOPETEHHS TOBapa, O €ro JOCTaBKE, CPOKE CIY>KOBI, CPOKE
TOJIHOCTH W TapaHTUHHOM CpOKe, O TOpSIKE OIUIaThl TOBapa, a TaKKe O CPOKe, B TEUCHHE KOTOPOTO
JEUCTBYET MPEIIOKEHUE O 3aKIIOUYSHUH JIOTOBOPA.

3. IloTpebuTtento B MOMEHT JIOCTAaBKH TOBapa JOJHKHA OBITh B MMCBMEHHOU (popme mpepocTaBiieHa
uH(popmalus o ToBape, IpeaycMoTpeHHas craTheil 10 HacTosimero 3akoHa, a Takke NMpeayCMOTpEeHHast
IIYHKTOM 4 HacTOSIIeH cTaThu HHPOPMALUS O IOPSAKE U CPOKaX BO3Bpara TOBapa.

4. IloTpeburens BIpaBe 0TKA3aThCs OT TOBapa B Jr000€ BpeMs JI0 €ro nepejauy, a nocie nepejadu
TOBApa - B TCUEHHUE CEMU JTHEM.

B ciyuae, ecnim mHboOpManus 0 MOpSAKE W CPOKAX BO3BpaTa TOBapa HAJUICKAIIETO KayecTBa HE
Obula TpeAoCTaBlieHA B INHChMEHHON (OpMe B MOMEHT JOCTaBKH TOBapa, MOTPEOUTENs BIpaBe
OTKAa3aTbCsl OT TOBApa B TEUCHHE TPEX MECAIIEB C MOMEHTA TIepelaul TOBapa.

Bo3sBpar ToBapa Hajnexalero KauecTsa BO3MOKEH B CIIydae, €CJIM COXpPaHEHbl €ro TOBAPHBIA BUJ,
MOTPEOUTENbCKUE CBOMCTBA, a TaKkKe JOKYMEHT, MNOJATBEpPXKAAIOUUN (AKT U YCIOBHUS MOKYIKH
yKazaHHOro ToBapa. OTcyTcTBHE Yy MOTpeOUTENsT JTOKYMEHTA, MOJATBEPXKIAIOUIEro (akT M yCIOBUS
MOKYIIKM TOBapa, HE JIMIIAET €ro BO3MOYKHOCTU CChLIAThCSl HA JPyrue J0Ka3aTelbCTBa MPHOOPETEHUs
TOBapa y JaHHOTO MpOoaBIia.

[TorpeOuTens He BIpaBe OTKa3aThCsl OT TOBapa HAJUISKANIETO KAuyecTBa, HMEIOIIETO
HHIUBUAYAJIbHO-OIIPCACIICHHBIC CBOﬁCTBa, €CJin YKaSaHHBIﬁ TOBAp MOXKCT OBITE HCIIOJIB30BAaH
HCKITFOUUTEIILHO TTPUOOPETAIONINM €r0 MOTPEOUTEIEeM.

[Ipu otkaze moTpeOuTENss OT TOBapa MPOJABEN] JOJDKEH BO3BPATHTH €MY JECHEKHYIO CYMMY,
YIIAYeHHYI0 TOTPEOHTENIeM MO [OTOBOPY, 34 HMCKIIOUEHHEM pacXol0B IPOJABLIA HA JOCTaBKY OT
noTpeOUTENsT BO3BPAIIEHHOTO TOBapa, HE MO3MHEE YeM uepe3 JAeCATh JHEH CO IHS TPeabsSBICHHS
MOTPeOUTENIEM COOTBETCTBYIOLIETO TPEOOBAHMUSL.

5. IlocnencTBus npojaxku ToBapa HEHAJIEKAIEro KauecTBa JUCTAHIIMOHHBIM CIIOCOO0M MPOAaKU
TOBapa yCTAHOBJIEHBI MIOJIOKEHUSIMHU, IPETYCMOTPEHHBIMU cTaThsiMu 18 - 24 HacTosero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxu otaesibHbIX BUAOB TOBapoOB
(BBenena denepanbabiM 3ak0oHOM OT 18.07.2011 N 242-D3)

[IpaBuia mpogaxu OTHEIBHBIX BHUJOB TOBAapoOB ycTaHaBiuBaroTcs [IpaBurensctBoMm Pocculickon
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denepanuu.

Maga lll. SALIUTA NPAB NOTPEBUTEJEWU NMPU BbINONHEHUU
PABOT (OKA3AHUW YCIYT)

Ctatbsa 27. CpoKMU BbINOSIHEHUA paboT (OKa3zaHus ycnyr)

1. Hcnonuutens o00s3aH OCYILECTBUTH BBINOJIHEHUE pabOThl (OKa3aHHWE YCIYyru) B CpPOK,
YCTAHOBJICHHBIN MPABUJIAMU BBITIOJHEHUS OT/IEIBHBIX BHJIOB PabOT (OKa3aHUsS OTIEIBHBIX BHIIOB YCIIYT)
WM JIOTOBOPOM O BBIIIOJIHEHUHU PAa0OT (0Ka3aHUU yciyr). B goroBope o BbINOJIHEHUU padOT (OKa3aHUU
YCIIYT) MOXET MpEeaycMaTpUBaThCA CPOK BBIMOJHEHMSI paOOThl (OKa3aHMs YCIIYTu), €ClIM YKa3aHHbIMU
[paBWJIaMH OH HE NPEIyCMOTPEH, a TaKkKe CpOK MEHbIIEeH MPOJODKUTEIBHOCTH, YEM CpOK,
YCTAHOBJICHHBIN YKa3aHHBIMHU TIPAaBUIAMHU.

2. Cpok BbINOJIHEHUSI pabOThl (OKa3aHUs YCIYTH) MOXKET OMNPENeNsATbCs JaToi (Iepuoiom), K
KOTOPOI1 IOJI’KHO OBITh 3aKOHUEHO BBINIOJIHEHUE pabOThl (OKa3aHUE YCIyru) Uiy (1) aToi (mepuoaom), K
KOTOPOI UCTIOTHUTENb JI0JIKEH MPUCTYIUTh K BBHIIOJHEHUIO pa0OThI (OKa3aHUIO YCIIYTH).

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuae, eciu BbIIIOJIHEHUE paOOThl (OKa3aHUE YCIIYTH) OCYILECTBIISETCS MO YacTsAM (J0CTaBKa
MEPUOANYECKON TIeUaTH, TEXHUYECKOe OOCTy)KMBaHHE) B TEUYEHUE CpOKa JEHCTBUSI JIOTOBOpa O
BBITIOJTHEHUN palboT (OKa3aHWUM YCIIYT), MOJDKHBI MPEIyCMAaTPUBATBCS COOTBETCTBYIONINE CPOKHU
(mepuo/ibl) BHIIOJHEHUS TaKUX pabOT (OKa3aHUs yCIIYT).

[lo cormameHu0 CTOPOH B JIOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TAKKE€ CPOKH 3aBEpILIEHUS
OTJIEIbHBIX 3TANIOB paObOTHI (ITPOMEKYTOUHBIE CPOKH).
(. 3 BBenen denepanbHbiM 3ak0HOM OT 17.12.1999 N 212-D3)

Crtatba 28. lNMocneacTBus HapyLeHUA UCMOJSIHUTENIEM CPOKOB BbINOSIHEHUA paboT
(okazaHus ycnyr)

1. Ecniu ucnoyiHUTENh HAPYIIWII CPOKU BBITIOTHEHUSI pabOThl (OKa3aHMs YCIYTH) - CPOKM Havajia u
(1J11) OKOHYAHUS BBIIOJHEHUS pabOThl (OKa3aHUs YCIIyTH) U (WJIM) IPOMEKYTOUHBIE CPOKH BBITIOJHEHUS
paboThl (OKa3aHUsl YCIYTH) WIM BO BpeMsl BBHINOJHEHUS paOOThl (OKa3aHUs YCIYTH) CTAJIO OYEBHIHBIM,
YTO OHA HEe OYJET BBHIMOJIHEHA B CPOK, OTPEOUTENH IO CBOEMY BBEIOOPY BIIPaBeE:

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

Ha3HAYUTH UCIIOJTHUTEIIO HOBBII CpOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

MOPYYUTh BBIMOJHEHHE pabOThl (OKa3aHHE YCIyrd) TPEThbUM JIMIAM 32 Pa3syMHYIO LEHY WIH
BBINIOJIHUTH €€ CBOMMU CHJIaMHU U OTPE0OBATh OT UCIIOJIHUTENS BO3MEIICHUSI IOHECEHHBIX PACX0/I0B;

oTpebOBaTh YMEHbILIEHUS LIEHBI 3a BBIIOJHEHUE paOOThI (OKa3aHUE YCIIyru);

OTKa3aThCsl OT UCIOJHEHUS J0TOBOPA O BBINIOJHEHUH pabOThl (OKa3aHUU YCIYTH).
(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)
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[ToTpebutens BrpaBe MOTPeOOBaTh TAKXKE IMOJHOTO BO3MELIEHUSI YOBITKOB, MPUUYMHEHHBIX €MY B
CBSI3M C HApYIIEHHUEM CPOKOB BBINOJIHEHUS paOOThl (OKa3aHMs yCIyru). YObITKM BO3MEIIAIOTCS B CPOKH,
YCTAHOBJIEHHBIE ISl yIOBJIETBOPEHUSI COOTBETCTBYIOIIMX TPeOOBAaHUM MOTPEOUTENS.

(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)

2. Ha3nayeHHble NOTpeOUTENEM HOBBIE CpPOKM BBIIOJHEHUS pPaOOThl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHITIOJHEHUN PaOOTHI (OKa3aHUHU YCIYTH).
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnysae mpocpouku HOBBIX CpPOKOB TMOTPEOWTENh BIpaBe MPEAbIBUTH HCIHOJHUTEIIO WHBIC
TpeOOBaHMs, YCTAHOBIICHHBIC TYHKTOM | HACTOSIIECH CTaThH.

3. llena BBITIOJIHEHHOW pabOTHI (OKa3aHHOW YCIIYTH), BO3BpalaeMas MOTPEOUTENI0 IPH OTKa3e OT
WCTIOJIHEHUSI JOTOBOpa O BBINOJHEHHHM pPa0OThl (OKAa3aHWW YCIIYTH), a TaKXKe Yy4YUTHIBaeMas IIpH
YMEHBIIIEHUH II€HBbI BBITIOJHEHHOW pabOThl (OKa3aHHOW YCIYTH), OMPEICISIETCS B COOTBETCTBHH C
nyHkTamu 3, 4 u 5 ctathu 24 HacTosIIEero 3aKoHa.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT MUCIIOJIHEHUS JI0TOBOPA O BHINOJIHEHUH pabOThl (OKa3aHUM YCIYTH) UCIIOIHUTEIh
HE BIIpaBe TpeOOBaTh BO3MEIICHHS CBOMX 3aTpar, MPOU3BEICHHBIX B IPOIECCE BHITIOIHEHUS PadOTHI
(oka3aHusl YCIYI'M), a TaKKe IUIaThl 32 BBIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYry), 32 UCKIIOYEHHEM
cllydasi, €CJId OTPEOUTENb IPUHSUT BBIMOJIHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).
(B pen. @enepanbHbix 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3ar uckimtodeH. - OenepanbHbiid 3aK0H 0T 17.12.1999 N 212-D3.

5. B cnydae HapyllleHUs YCTaHOBJIEHHBIX CPOKOB BBINIOJHEHHUS PaOOThl (OKa3aHUs YCIYru) WU
Ha3HAYEHHBIX MOTPEOUTENEM Ha OCHOBAHMUU IyHKTA | HACTOSIIEH CTaThU HOBBIX CPOKOB HCIIOJIHHUTEIH
yIUIAYUBAET MOTPEOUTEIIO 3a KaXAbli JIeHb (4ac, €clii CPOK OIpPEAEsIeH B Yacax) IPOCPOUYKU HEYCTOUKY
(meHr0) B pa3Mmepe Tpex IMPOLEHTOB LIEHbl BBHINOJHEHUS paboThl (OKa3aHUS YCIYTH), a €CiIM LeHa
BBINIOJIHEHUST PaOOThl (OKa3aHUs YCIYrd) JOTOBOPOM O BBINOJHEHHHM padoOT (OKa3aHUU YCIYr) He
ompezeneHa - oOmied 1eHbl 3aka3a. JloroBopoM O BBINOJIHEHMHM padoT (OKa3aHUU YCIYr) MEXIY
MOTPEOUTENIEM U HUCTIOTHUTENIEM MOXKET ObITh YCTAaHOBJIEH 00Jiee BBICOKUN pa3Mep HEyCTONKHU (IIEHH).

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycrolika (1ieHs) 3a HapyllIeHue CPOKOB Hayasa BBINOJIHEHUS pabOThI (OKa3aHUs YCIyrH), €€ 3Tana
B3BICKUBACTCS 3a KaXIbl JIEHb (4ac, €CIM CPOK OIPEAETIeH B Yacax) IPOCPOUKU BILIOTh A0 Haydaia
BBINIOJIHEHUST pa0OThl (OKa3aHUsl yCIyru), €€ JTana WM HpeIbsBICHUS MOTpeOuTesneM TpeOOoBaHUM,
MIPEAYCMOTPEHHBIX ITYHKTOM | HAcTOSAIIEN CTAaThH.

(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (neHs) 3a HapylieHHEe CPOKOB OKOHYAHMSI BBIIIOJIHEHUSI paOOTHI (OKa3aHUs YCIIyTH), €€
JTana B3bICKMBAETCS 3a KaXKIbIH JNEHb (4ac, €CIM CPOK OIpPENENeH B 4acax) MPOCPOUYKU BILIOThH JI0
OKOHYAHUSl BBIMOJHEHUs] pabOThl (OKa3aHUs YCIYTH), €€ 3Tana WIM MPEeAbsBIECHUS NOTpeduTenem
TpeOOBaHUM, MPEAYCMOTPEHHBIX ITYHKTOM | HaCTOAIIEH CTaThU.

(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

CymMa B3bICKaHHOM NOTpeduTeseM HEYCTOWKH (TI€HH) HEe MOKET IMPEBBIATh IL[EHY OTAEIbHOIO
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BHJIa BBITIOJIHEHUS palOTHl (OKa3aHWsI YCIYyTH) WM OOIIyI0 IIEHY 3aKa3a, €CJIM II€HAa BBITIOJHCHHS
OT/AEIBHOTO BHUAAa paboThl (OKa3aHUs YCIYyrd) HE OMpEeeieHa JOTOBOPOM O BBIMOJHEHUU PabOTHI
(OKa3aHWM YCIIYTH).

Pa3zmep HeycTOMKM (TI€HHM) OMpEneNsieTcsl, MCXOMs W3 IICHBI BBIMIOJHEHHS pPAOOTHI (OKa3aHUA
YCIIyTH), @ €ClIi yKa3aHHasl LIeHa He ONpeiesieHa, UCX0/1s U3 o01Iel 1IeHbl 3aKa3a, CyIleCTBOBABIIEH B TOM
MeCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOJKHO ObLIO OBITh YIOBIETBOPEHO UCIOJIHUTENIEM B JI€Hb
TOOPOBOJIBHOTO yIOBJIETBOPEHUS TAKOTO TPEOOBAHUS WJIM B JIEHb BHIHECEHUS CYJCOHOTO pPEIICHUSs, eCITN
TpeboBaHUEe IOTPEeOUTENS JOOPOBOILHO YAOBJIETBOPEHO HE OBLIIO.

6. TpeboBanus MoTpeOUTENs, YCTAHOBJEHHbIE IYHKTOM | HacCTOAILIEH CTaTbH, HE MOJJIEKAT
YIOBJIETBOPEHUIO, €CIIU UCIOJIHUTEIb JIOKAXKET, YTO HApYyILIEHWE CPOKOB BBIMNOJIHEHUS paboThl (OKa3aHUs
YCIIyTH) MPOU3O0ILIO BCIEACTBUE HENPEOI0JIUMOM CUIIbI UM 110 BUHE MOTPEOUTEIS.

Crtatba 29. lpaBa noTpedbutensa npu oOGHapyXeHMM HeAOCTAaTKOB BbIMOSIHEHHOW
paboTbl (OKa3aHHOM YCIyru)

1. Ilotpeburens mpu OOHAPYKEHUHM HEAOCTATKOB BBINOJIHEHHON pabOThl (OKa3aHHOM YyCIyru)
BIIPaBE 110 CBOEMY BBIOOPY MOTPEOOBATH:

0€3B03ME3/IHOTO YCTPaHEHUsI HEOCTATKOB BBINOJIHEHHOMN pabOThl (OKa3aHHOM YCIIyTH);
COOTBETCTBYIOILIETO YMEHbILIEHHUS LIEHbI BBHIIIOJHEHHOM paboThl (OKa3aHHOU YCIyTH);

0€3B03ME3/IHOTO U3TrOTOBJIEHMSI IPYrON BEIIM U3 OJHOPOJIHOTO MaTepuaia TaKOro )K€ KauecTBa WU
MMOBTOPHOTO BBIMOJHEHUs paboThl. [Ipu 3TOM moTpeduTens 00s3aH BO3BPATHTh paHEE MEPEIaHHYI0 eMy
HUCIIOJIHUTECIIEM BEUIb,

BO3MENICHUSI TIOHECEHHBIX MM PAaCXOJIOB IO YCTPAaHEHUIO HEJOCTATKOB BBITIOJHEHHOW pPaOOTHI
(OKa3aHHOMW YCIIYTH) CBOMMH CHJIAMH WA TPETHUMU JTUIIAMHU.

VYnoBnerBopeHue TpeOOBaHUN mNOTpedUuTenss o O0e3BO3ME3THOM YCTPAaHEHMHM HEJOCTaTKOB, 00
W3TOTOBIICHUH JIPYrOM BEIIM WM O TIOBTOPHOM BBHITMIOJIHEHUH paboThl (OKa3aHWUM YCIYrH) He
OCBO0OO0K/IaCT WCIOJIHHUTENSI OT OTBETCTBEHHOCTH B ()OpME HEYCTOWKH 3a HApyIICHHWE CPOKAa OKOHYAHUS
BBITIOJTHEHHS PaOOTHI (OKa3aHUs yCIyTH).

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[ToTpebutens BrmpaBe OTKa3aThCA OT MCIOJHEHHUs TOTOBOPA O BBHIMIOJHEHHH PadOTHI (OKa3aHUU
YCIIYTH) U TIOTPeOOBaTh MOJTHOTO BO3MEIICHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIM yKa3aHHBIM JIOTOBOPOM
CPOK HEIOCTAaTKH BBIMOJHEHHON paboThl (OKa3aHHOW YCIYrd) HE YCTPaHEHBI HCIIOTHUTEIICM.
[ToTpebuteny Takke BIpaBe OTKa3aThCs OT HMCIOJHEHHS JTOTOBOPA O BBIMOJIHEHUH PAOOTHI (OKa3aHUU
YCIIYTH), €CIId UM OOHAPY)KEHBI CYIIECTBEHHBIC HEIOCTATKHA BBITIOJTHEHHOW pabOTHI (OKa3aHHOW YCIIyTH)
WJIY UHBIC CYIIECTBEHHBIE OTCTYIUICHHS OT YCJIOBHUI JOTOBOPA.

(B pen. @enepanbrHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BrpaBe NMOTpPeOOBaTh TAKXKE MOJIHOTO BO3MEIIEHUSI YOBITKOB, MPUUYMHEHHBIX €MY B
CBSI3M C HEJOCTaTKaMH BBINOJHEHHOW paboThl (OKa3aHHOM yCiayru). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTaHOBJIEHHBIE ISl yIOBJIETBOPEHUSI COOTBETCTBYIOIIMX TPeOOBAaHUM MOTPEOUTENS.
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2. llena BBITIOTHEHHOM palOTHI (OKa3aHHOW YCIIYTH), BO3BpallaeMasi MOTPEOUTENIO TIPU OTKa3e OT
UCIIOJIHEHUSI JIOTOBOpa O BBIMOJIHEHUH paboThl (OKa3aHMU YCIYrH), a TaKKe yduThIBaemas IMpu
YMEHBIIIEHUH II€HBbI BBITIOJHEHHON pabOThl (OKa3aHHOW YCIYTH), OMPEICISIETCS B COOTBETCTBHH C
nyHKTamu 3, 4 u 5 ctathu 24 HacTosIIEero 3aKoHa.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeGoBaHusi, CBA3aHHbIE C HEJAOCTATKaMU BBINOJHEHHOW pabOThl (OKa3aHHOM YCIYrW), MOTYT
OBITh TIPEABSBIICHBI ITPU MPUHITHN BBITIOJTHEHHON pabOTHI (OKa3aHHOW YCIyTH) WIIM B XO/I€ BBITIOJTHEHUS
paboThl (OKa3aHHWsS yCAyru) 0O, €CIM HEBO3MOXXHO OOHApYKHUTh HEJOCTAaTKH TMPU TPUHITUU
BBINIOJIHEHHOW paboThl (OKa3aHHON yCIYrH), B TEYEHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIIUM ITYHKTOM.

[ToTpeOuTens BIpaBe NPEIbIBIATh TPEOOBAHUS, CBI3aHHBIC C HEAOCTATKAMH BBIMIOJTHECHHON pabOThI
(OKa3aHHOW YCIIYTH), €CJIM OHH OOHApYXEHbl B TEUEHHWE TapaHTHUITHOTO CPOKa, a MPH €ro OTCYTCTBUU B
pa3yMHBIH CPOK, B TIpe/ieiax ABYX JIET CO JHS MPUHATHS BBIIIOJTHCHHON pabOTh! (OKa3aHHOM YCIIYTH) WIIH
IIATH JIET B OTHOIIICHUH HEJOCTATKOB B CTPOCHHUH U MHOM HEJBH)KHMOM HMYIIICCTBE.

(. 3 B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

4. HcnonHuTenb OTBEYAeT 3a HEAOCTATKH pPaboThl (yCiayru), Ha KOTOPYIO HE YCTaHOBJICH
FapaHTHI\/IIHBII)’I CpOK, €cCiin HOTp€6I/IT€J'II> JOKaXXET, YTO OHM BO3HHUKIM A0 €€ INPUHATUA UM HIIK 110
InpUu4ruHaM, BOSHUKIIUM A0 3TOT'O MOMCHTA.

B otHomenun pabGoThl (yciayru), Ha KOTOPYIO YCTAHOBJIEH TIapaHTUHHBIA CPOK, HCIIOJIHHUTEIh
OTBEYAET 3a €€ HEJOCTaTKH, €CIU HE JOKAaKET, YTO OHM BO3HMKIIM MOCIE MPUHATUS pabOThl (YCIyru)
MOTpeOUTENIeM BCIIEJCTBUE HApYILIEHUS UM IpaBWJ HCHOJIb30BaHUS pe3yiabTaTa paboThl (yciayru),
JNEUCTBUN TPETHUX JIUL WM HENPEOIOJIMMON CHJIBL.

(1. 4 BBenen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cimywasx, korna npeayCMOTPEHHBIM JOTOBOPOM TapaHTHUWHBIA CPOK COCTAaBIIIET MEHEE JBYX
neT (TATH JIeT Ha HeJBWKUMOE UMYIIIECTBO) M HEAOCTATKH PabOTHI (YCIIyrn) oOHapyKEHBI MOTpeduTenemM
10 UCTEUEHUH T'apaHTUMHOIO CPOKa, HO B Ipeesiax JABYX JieT (MATH JIET Ha HEJABMKUMOE MMYIIECTBO),
OTPeOUTENb BIIpaBe NPEAbsIBUTH TPEOOBaHMSI, MIPELYCMOTPEHHbIE IYHKTOM | HacTOSIIENW CTaThbH, €CIU
JOKaXET, YTO TaKUEe HEIOCTATKH BO3HHUKJIM JIO NMPUHATUS UM pe3yinbrara padoThl (YCIYru) WiM IO
MPUYKMHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.

(. 5 BBenen denepanbHbiM 3ak0HOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISIBICHUSI CYLIECTBEHHBIX HENOCTATKOB pPalOTHI (yCiIyru) MOTpeOUTENb BIIpaBe
IPEABSIBUTH UCHOJTHUTENIO TpeOoBaHNEe 0 0€3BO3ME3THOM YCTPAaHEHUH HEIOCTaTKOB, €CIIH JOKaKET, YTO
HE/IOCTATKU BO3HUKIIM J0 IPUHATHS UM pe3yabTaTta paboTsl (YCIIYTH) WIH 10 TPUYHMHAM, BOZHUKIIAM JI0
ATOr0 MOMEHTA. DTO TpeOOBaHUE MOXKET OBITh MPEABSBICHO, €CIIU TaKHe HEIOCTATKH OOHAPYKEHBI 10
WCTCUCHHUH ABYX JIET (IIATH JIET B OTHOIICHUHU HEJIBIYKUMOTO MMYILECTBA) CO JHS MPHHATHUS pe3yIbTara
paboThl (yciyru), HO B Ipejesax yCTaHOBJICHHOIO Ha pe3yibTaT paboThl (YCIyTrH) CpoKa CIIyKObl WM B
TEYEHHE JECSTH JIET CO JHS MPUHATHUS pe3ysbTaTa padoThl (yCIyru) NOoTpedUTeIeM, eCiii CPOK CIIyKObl
He YCTaHOBJIEH. Ecinu 1aHHOe TpeOoBaHHE HE YAOBIETBOPEHO B TE€YEHHUE JBAJLATU JHEH CO IHA €ro
MPEIbSBICHNS TTOTpeOHUTENEeM WM 0OHAPYKEHHBIH HEOCTATOK SBISETCS HEYCTPAHHUMBIM, MMOTPEOUTEINb
0 CBOEMY BBIOOPY BIpaBe TPeOOBATh:

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIICHUS 1IEHBI 32 BBHITIOJIHEHHYIO pa0doTy (OKa3aHHYIO YCIYTY);
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BO3MEIICHUSI TIOHECEHHBIX MM PACXOJIOB IO YCTPAHEHHUIO HEIOCTATKOB BBITIOJHEHHOW pPaOOTHI
(OKa3aHHOMW YCIIYTH) CBOMMH CUJIAMH WJIA TPETHUMU JTUIAMU;

OTKa3a OT HCIIOJIHEHHUS JO0rOBOpPa O BBIMOJIHEHUM pPaOOThl (OKAa3aHWU YCIYT'M) U BO3MELIEHUS
YOBITKOB.
(B pen. @enepanbrHoro 3akoHa ot 21.12.2004 N 171-D3)

Ctatba 30. CpokuM ycTpaHeHUss HeAOCTaTKOB BbINOJSIHEHHOW paboTbl (OKa3aHHOMU
ycnyru)

Henocratku paboTel (yciyru) IOJDKHBI OBITh YCTpPaHEHbI HCIOJHUTEIEM B Pa3yMHBIM CpOK,
Ha3HAYCHHBIN MOTPEOUTENEM.
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AG3ar uckimtodeH. - OenepanbHbiid 3aK0H 0T 17.12.1999 N 212-D3.

Ha3nadeHHBIl OTpeOUTEIEM CPOK YCTpAaHEHHS HEJOCTATKOB TOBAapa YKa3bIBAETCS B JIOTOBOPE HITU
B HMHOM IIOAIIHMCBIBAEMOM CTOPOHAMH JOKYMCHTC b0 B 3a4BJICHUH, HAIIPaBJICHHOM HOTpe6I/ITeJ'ICM
HCTIOJTHUTEIIO.
(B pen. denepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapylleHHEe NPEeIyCMOTPEHHBIX HACTOSIIEH CTaTbel CPOKOB YCTPaHEHHs HEIOCTaTKOB
BBINIOJIHEHHOW palOoThl (OKa3aHHOW YCIYrH) KUCIOJHUTENb YIUIAUMBACT MOTPEOUTENI0 32 KaKIbli JEeHb
IIPOCPOUYKU HEYCTOWKY (II€HIO), pa3Mep U MOPSAO0K UCUUCICHUS] KOTOPOH ONMpPEAEsSIOTCS B COOTBETCTBUU
C IIYHKTOM 5 CTaThU 28 HACTOSIEro 3aKOHa.

B ciydae HapylieHHsl yKa3aHHBIX CPOKOB MOTpPEOUTENb BIPABE MPEIbSIBUTH UCIIOJHUTENIO UHbBIE
TpeOoBaHus, IPEeLyCMOTpEHHbIE MyHKTaMH | 1 4 cTatbu 29 HacTosIero 3aKoHa.

Ctatba 31. Cpoku yaoBneTBOpeHUA oTAENbHbIX TpeboBaHUN NoTpedbuTens

1. TpeGoBanust noTpeduTenst 00 YMEHBIIEHUH LIEHbI 3@ BHINOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY),
O BO3MEILEHUU PACXOJOB IO YCTPAHEHUIO HEJAOCTAaTKOB BBINOJIHEHHON pPabOThl (OKa3aHHOW YCIYTH)
CBOMMM CWJIaMU MJIM TPETHUMH JIMLIAMU, a TaKXKe O BO3BpaTe yIUIau€HHOH 3a paboTy (yClIyry) ACHEKHOMI
CYMMbl M BO3MEILIEHUH YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKAa30M OT HCIOJHEHHUS JI0OTOBOPA,
Ipe1ycCMOTpeHHbIe TyHKTOM | cTtatbu 28 u nyHkTamu 1 u 4 crateu 29 HacTosmero 3akoHa, MOJyIeKaT
YIOBJIETBOPEHUIO B JIECSITHIHEBHBIN CPOK CO JHS MPEAbIBICHUS COOTBETCTBYIOIIETO TPEOOBAHUS.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeboBanusi moTpeOUTENsT 0 OE3BO3ME3MHOM M3TOTOBJICHHUU JIPYroMl BEHIM W3 OJHOPOJIHOTO
MaTepuaja Takoro e KadecTBa WJIM O NOBTOPHOM BBINIOJIHEHUH PabOThl (OKa3aHUU YCIYrd) HOJUIeKaT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN [UIsI CPOYHOI'O BBINOJIHEHUS pabOThl (OKa3aHUs yCIyru), a B
cllydae, €CJIA 3TOT CPOK HE YCTAHOBJICH, B CPOK, IMPEIYCMOTPEHHBIN JIOTOBOPOM O BBITOJHEHHH PaOOTHI
(OKa3aHWM YCIIYTH), KOTOPBIM ObLT HEHAIJIEKAIIIE UCTIOTHEH.

3. 3a HapyluleHHe NpPeayCMOTPEHHBIX HACTOSIIEW CTaThed CPOKOB YAOBJIETBOPEHHUS OTIEIbHBIX
TpeOOBaHUN MOTPEOUTENsT HCIOJHUTENb YIUIAYMBAET MOTPEOUTENI0 3a KaXKIbIH JIeHb MPOCPOUYKU
HEYCTOMKY (IIEeHI0), pa3Mep U MOPSA0K UCUUCICHUSI KOTOPOU ONpENeNsitoTCs B COOTBETCTBUM € IYHKTOM
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5 craTed 28 HACTOSIIErO 3aKOHa.

B cnydae HapyimieHus CpOKOB, yKa3aHHBIX B MyHKTax | W 2 HacTosed CTaThbH, MOTPEOHUTEINH
BIIpaBE MPEAbSIBUTH HCIOJHUTENI0 HHbIE TpeOOBaHUS, NMPEAYCMOTpPEHHbIE IyHKTOM | crathu 28 u
nyHkTamu 1 u 4 ctatbu 29 HacTosero 3aKoHa.

Crtatbsa 32. [lpaBo noTpedbuTens Ha OTKa3 OT UCNOJSIHEHUSA AO0roBoOpa O BbINOSIHEHUN
paboT (oka3zaHuu ycnyr)
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

[ToTpebuTtens BpaBe 0TKa3aThCs OT UCIIOJIHEHUS JOTOBOPA O BHITIOJHEHUH padoT (OKa3aHUU yCIIYT)
B JIF000€ BpeMsl TIPH YCIIOBHH OTLIATHI MCIIOTHUTEIO (PaKTUICCKH TTOHECEHHBIX UM PacX0J0B, CBSI3aHHBIX
C MCIIOJTHEHHEM 0013aTENIbCTB 110 JaHHOMY JI0TOBOPY.

CtaTtba 33. CMeTa Ha BbINnosiHeHUe paboTbl (OKa3aHue yCcryru)

1. Ha BeimosmHeHue paboOThl (OKa3aHWE YCIYTH), MPETyCMOTPEHHOW IOTOBOPOM O BBIMIOJHEHUHU
paboThl (OKa3aHUM YCIIYTH), MOKET OBITh COCTaBJIEHA TBEPAs WK MPUOIU3UTEIbHAS CMETA.

CocraBiieHH€e TaKOW CMETHI IO TPEOOBAHUIO MOTPEOUTEIISI MU UCTIOJIHUTEIIS 00s13aTEIBHO.

2. HWcnonHurtenb He BIpaBe TpeOOBATh YBEJIMYEHHUS TBEPJIOM CMEThl, a MNOTpEeOUTENh - €€
YMEHBIIECHHs, B TOM 4YHUCJIE€ B Cllydae, KOrJa B MOMEHT 3aKJIFOYEHMsS JIOrOBOpa HCKIIIOYAIach
BO3MOJKHOCTb TIPEIYCMOTPETh MOJHBIA 00BEM MOJICIKAIINX BBIMOJIHEHUIO PabOT (OKa3aHUIO YCIIYT) WU
HEOOXOUMBIX ISl 3TOTO PACXOI0B.

Ucnomnurens wnMeeT IIpaBo Tpe6OBaTI> YBCIIMYCHUA TBepI[Oﬁ CMCTBI IIpU CYHICCTBCHHOM
BO3pPACTaHWHM CTOMMOCTH MATEPHAIOB W OOOPYAOBaHHS, MPEAOCTABISECMBIX HCIIOJHUTEIIEM, a TaKkKe
OKa3bIBAEMBIX €EMY TPECTbUMU JIMLAMU YCIYI', KOTOPOC HCIIb3s1 OBLIO npeaAyCMOTPETb IIPH 3aKIIHOUYCHUU
noroBopa. [Ipu oTkaze MOTPeOUTENS BBIMIOIHUTH 3TO TPEOOBAHWE HCIIOJTHHUTEIh BIPAaBE PACTOPTHYTH
JIOTOBOP B CYyJICOHOM TOPSIJIKE.

(. 2 B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. Ecam BoO3HMKIAa HEOOXOAMMOCTH  BBINOJIHEHHS JOIOJHUTENIBbHBIX paboT (OKa3aHUs
JOTIOJTHUTEIBHBIX YCIYT) U IO 3TOW NMPUYMHE CYHIECTBEHHOTO NPEBBINICHUS MPHOIM3UTEIBHON CMETHI,
WCIIOJHUTENHh 0053aH CBOEBPEMEHHO NPEeaymnpenuTh 00 3ToM morpedutens. Eciam motpebutens He man
COTJIacHe Ha MPEBBIIICHUE TPUOTN3UTEILHON CMETHI, OH BIIPAaBE OTKA3aThCs OT MCIIOJHEHHS JI0ToBOpa. B
ATOM CiTydae MCIIOJHHUTENb MOXKET TPeOOBaTh OT MOTPEOUTENS YIUIATHl IIEHBI 33 BBITIOJHEHHYIO paboTy

(OKa3aHHYIO YCIIYTY).

UcnonauTenb, CBOEBpEMEHHO HE MPEIYNPEIUBIINA TOTPEOUTENSI O HEOOXOAMMOCTH MPEBBIIICHUS
NpUOIN3UTENBHON CMEThI, 00s3aH HCIIOJIHUTH JIOTOBOP, COXPAHssl MPaBO Ha OIIaTy paboThl (yciayru) B
npenenax npuOI3UTENbHON CMETBHI.

(. 3 BBenen denepanbHbiM 3ak0HOM OT 17.12.1999 N 212-D3)

CrtatbAa 34. BbinonHeHue paboTbl U3 MaTepuana UCnonHuTens

1. UcnonHuTenb 00513aH BBIIOIHUTH pab0Ty, ONPEAETICHHYIO IOTOBOPOM O BBIIIOJHEHUU paOOThI, U3
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CBOEr0 MaTepualla U CBOMMHU CPEACTBAMU, €CIIM MHOE HE MIPEyCMOTPEHO JOTOBOPOM.
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

I/ICHOJ'IHI/ITCJ'H), HpGI[OCTaBI/IBHII/Iﬁ Marepuajl g BBIIOJIHCHUSA pa60T},1, OTB€UYacT 3a €ro
HEHaJyIeXkalllee KayecTBO 0 IpaBuUiIaM 00 OTBETCTBEHHOCTH IPOJABIA 3a TOBapbl HEHAIJIEKAIIEro
Ka4yecTBa.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuasl HCHIOJTHUTENS OIUIAYMBAETCS NOTPEOUTENEM MPU 3aKJIIOYEHUU YKa3aHHOTO J0roBOpa
IIOJIHOCTBIO WM B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBIIOJIHEHUU PAOOTHI C YCIOBUEM OKOHYATEIBLHOIO
pacyeTa MpU TMOJTYYCHHUH TOTPEOWTEIEM BBITIOJHEHHOW HWCIOJHHUTENIEM padOThl, €CIM WHOW TOPSI0K
pacueToB 3a MaTepHall UCIIOJHUTENS HE IPEAYCMOTPEH COIVIAIIEHUEM CTOPOH.

(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnydasx, mpeIyCMOTPEHHBIX JOTOBOPOM O BBIMOJHEHUH PaOOTHI, MaTepHal MOXKET OBITh
MPEIOCTaBJICH  UCIOJIHUTENEM moTpebutento B  kpenuT. llocnenyromee W3MEHEHHME — LIEHBI
MIPEIOCTaBJICHHOTO B KPEIUT MaTepuasa UCIIOJHUTENSI HE BJICUET 3a cOO0M mepepacuera.

(B pen. denepanbHOro 3akona ot 17.12.1999 N 212-03)

4, MaTepI/IaJ'I UCIIOJTHUTECIIA U HGO6XOI[I/IMI)IG JJIA BBITIOJIHCHHA pa60TI)I TEXHUYCCKUE CPCACTBA,
HHCTPYMCHTEI U ITPOYCE JOCTABIIAIOTCA K MECTY BBITIOJTHCHHA pa60T HUCIIOJTHUTCIIEM.

CtaTtbsa 35. BbinonHeHue paboTbl U3 MaTepuana (c Bewbio) noTpedbuTtens

1. Ecnu paGoTa BBINONHSETCS MOJHOCTHIO WJIM YAaCTUYHO U3 MarepHaia (C BEUIbI0) MOTpeOUTeIs,
HCTIOJIHUTENb OTBEYACT 32 COXPAHHOCTH 3TOTO MaTepHaia (BEIH) 1 MIPABUIIBHOE €T0 MCIIOIb30BaHUE.

HcniomauTens 00s3aH:

MPEeAYIPEUTh MOTPEOUTENT O HEMPUTOJHOCTH WM HEA0OPOKAYECTBEHHOCTH IIEPEIaHHOTO
norpedureneM Marepuraia (BEIn);

npeaACTaBUTH OTUET 00 H3pacxXoJ0BaHUN MaTCpuajia U BO3BPATHUTL €TI0 OCTATOK.

B cinyyae monHOM WM 4YacTUYHOM yTpaThl (MOBPEXIEHHs) Marepuasia (BEUld), MPUHATOrO OT
MOTPEOUTENS, UCIOJHUTENIb 0053aH B TPEXJHEBHBIM CPOK 3aMEHUTh €r0 OJHOPOJHBIM MaTepualioM
(Bembl0) aHAJOTMYHOTO KAaYeCTBA U MO HKEJIAHUIO MOTPEOUTENST M3rOTOBUTH M3JEIHE U3 OJHOPOJHOTO
MaTtepuaia (Bely) B pa3yMHbIH CPOK, @ IPU OTCYTCTBUU OJHOPOJAHOIO MaTepHasa (BE1) aHaJOTMYHOTO
KayecTBa - BO3MECTUTh NOTPEOUTENIO JBYKPATHYIO LIEHY YTPadeHHOro (MOBpEXJAEHHOTO) MaTepuaia
(Bemu), a TAK)KE Pacxo/ibl, IOHECEHHbIE MOTPEOUTENIEM.

2. llena yrpadeHHOTO (MOBPEXJACHHOTO) Marepuana (BEIIH) OMNPEeAeNIeTCs, HCXOAS U3 IICHBI
Marepuaia (BEIIn), CyleCTBOBABIICH B TOM MeCTe, B KOTOPOM TpeOOBaHME MOTPEOUTENSI JOIKHO OBLIO
OBITH YAOBJIECTBOPCHO UCIIOJIHUTCIIEM B JICHDb I[O6pOBOHI>HOFO YAOBJICTBOPCHUSA TAKOI'O TpC6OBaHI/I$I HJIN B
JICHb BBIHECEHUS CyAeOHOTO pElIeHHs, eclid TpeOoBaHHe MOTPeOUTENss JOOPOBOJIBHO yIOBIETBOPEHO HE
OBLII0.

Ilena marepuana (Bemiu), nepeaaBacMoro UCIOIHUTENIO, ONPEEIIAETCS B JOTOBOPE O BBINOJIHEHUN
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paboTHI WM B MHOM JIOKYMEHTE (KBUTAHIIMH, 3aKa3e), TIOATBEPIKIAIONIEM €ro 3aKII0UeHHE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. HUcnonHutenb ocBOOOXKIAeTCS OT OTBETCTBEHHOCTH 32 IOJHYIO WM YaCTUYHYIO YTpaTy
(moBpexeHue) MaTepuaia (Belu), MIPUHATOTO UM OT MOTPEOUTENs, €ClIU MOTPEOUTENb MPEeAYNPekKICH
HCIIOJHUTENIEM 00 0COOBIX CBOMCTBaX MaTepuaia (Belu), KOTOPhIE MOTYT TOBJIEUb 3a COOOM €ro MoJHYo
WIM 4aCTUYHYIO yTpary (HOBpEXIEHHE) MO0 eciau yKazaHHbIE CBOICTBa MaTepuaia (BEIIMd) HE MOIJIU
ObITh OOHAPYKEHbI IPU HaJUIeKAIIEH TPUEMKE UCIIOJIHUTEIEM 3TOT0 MaTepuaa (Bemu).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ctatba 36. 0OO6sA3aHHOCTL uUcnonHUTensa wuHdopmMmupoBaTb noTpedbutena o6
ob6cToATeNbCTBaAxX, KOTOPble MOryT MOBMUATbL Ha KayecTBO BbINOSIHAEMOW pPaboTbl
(okasbiBaemMou ycnyru) unm noesiedyb 3a CO60M HEBO3MOXXHOCTb €€ 3aBepLUeHUs B CPOK
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ucnonuutens 00s3aH CBOEBPEMEHHO HMH(DOPMHUPOBATH MOTPEOUTENST O TOM, UYTO COOJIOJCHUE
YKaSaHPII;’I HOTpC6I/ITeJ'I${ 1 UHbIC O6CTO$IT€J'II>CTBa, 3aBUCAIINE OT HOTpe6I/ITCJ'I$[, MOTYT CHU3UTh KAa4CCTBO
BBITIOJIHSAEMOU pabOTHI (0OKa3bIBAEMOM yCIyru) WM MOBJIEYb 32 COOON HEBO3MOXHOCTh €€ 3aBEpLICHUS B
CPOK.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecim norpeburenb, HECMOTps Ha CBOEBPEMEHHOE M OOOCHOBaHHOE€ HWH(MOPMHUPOBAHUE
WCIIOJIHUTENIEM, B Pa3yMHBIM CPOK HE 3aMEHUT HENPUTOIHBIM WM HEAOOPOKaYECTBEHHBIH MaTepual, He
W3MEHHUT yKa3aHUl O crocoOe BBHIMOJHEHHS paboThl (OKa3aHUS YCIyru) JUOO HE YCTPAHUT HHBIX
00CTOSITENNLCTB, KOTOpPbIE MOTYT CHMU3UTh Kade€CTBO BBINOJHSAEMOW paboOThl (OKa3bIBAEMOW YyCIyTru),
HCIIOJIHUTENb BIPABE OTKA3aThCs OT MCIIOJHEHUSI IOTOBOPA O BHIOJHEHUH PaOOThI (OKa3aHUU YCIYTH) U
OTpebOBaTh MOJHOTO BO3MEIIEHUS YOBITKOB.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

CtaTtba 37. Mopsaaok u chopmbl onnatbl BbINOSIHEHHOW PaboThbl (OKa3aHHOW YCIyru)
(B pen. ®enepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[ToTpebutens 00s13aH OIUIATUTH OKa3aHHbIE €MY YCIYrd B MOPSAKE U B CPOKH, KOTOpPbIE
YCTaHOBJIEHBI JOTOBOPOM C MCIOTHUTEIIEM.
(uactp nepBas B pex. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TorpeOuTenps 00s13aH OIIATUTH BBIIIOJIHEHHYIO MCIIOJHUTENIEM B IIOJHOM 00beMe paboTy mocie ee
npuHATH notpeduteneM. C coryacusi noTpeduTesns pabota MOKET ObITh OIIaYeHa UM MPH 3aKIII0UEHUN
ZI0rOBOPA B TMIOJTHOM pa3Mepe WU IIyTeM BbIIa4M aBaHCA.

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omuiata OKa3aHHBIX YCIYr (BBINOJHEHHBIX PAa0OT) MPOU3BOJAUTCS MOCPEACTBOM HAJMYHBIX HIIU
Oe3HAJINYHBIX PACYETOB B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.
(uactp TpeTha BBeneHa denepanbHbiM 3aK0oHOM 0T 27.07.2006 N 140-D3)

[Ipu wcnonb30BaHUM HAIMYHON (POPMBI pacdeToB oIulaTa TOBapoB (padoT, yciiyr) moTpedureneM
MIPOU3BOJIUTCSA B COOTBETCTBHHM C YyKa3aHHEM IpojaBla (MCHOTHHUTENS) IMyTeM BHECCHHS HAIMIHBIX
JNEHEKHBIX CPEACTB MPOJABIy (MCIIOTHUTENIO), TUOO B KPEAUTHYIO OPTaHH3AIMI0, JUOO TUIATEKHOMY
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areHTy, OCYIIECTBIAIONIEMY JIEATEIBHOCTD M0 MPUEMY TUIATSKEH (PU3MUECKHUX JUIl, TUO0 OaHKOBCKOMY
MJIaTeKHOMY  areHTy (cy0areHTy), OCYHIECTBISAIONIEMY  JESTEIHbHOCTh B COOTBETCTBHU  C
3aKOHOJIATEITLCTBOM O OaHKax W OAHKOBCKOW JIESATEIHHOCTH, €CJIM MHOE HE YCTAaHOBIICHO (e/iepaTbHBIMU
3aKOHAaMHM WM WHBIMM HOPMAaTUBHBIMU IIpaBOBbIMM akTamu Poccuiickoit ®enepanuu. Ilpu stom
o0s3aTenpcTBa NOTPEOUTENS Mepes MpoJaBLUOM (MCIOJHUTENIEM) MO OIjlaTeé TOBapoB (paboT, yciyr)
CUMTAIOTCS WCIOJHEHHBIMH B pa3Mepe BHECEHHBIX JICHEKHBIX CPEIICTB C MOMEHTAa BHECCHHS HAIMYHBIX
JIEHEeKHBIX CPEACTB COOTBETCTBEHHO MPOAABILY (MCIOJHUTEINO), TUOO B KPEAUTHYIO OpraHu3aluo, 1100
TUTATeKHOMY areHTy, OCYIIECTBISIIOIIEMY NIESTeNbHOCTh 10 NMPUEMY IUIaTeXeld (U3MUECKUX JUI, OO
0aHKOBCKOMY IIJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIONIEMY ACSATEIHPHOCTh B COOTBETCTBUH C

3aKOHOJATENHLCTBOM O OaHKaxX U OAHKOBCKOU IeSATEIBHOCTH.
(B pen. ®enepanbHbix 3akoHOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - PeaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
Cratba 39. PerynupoBaHue oKkasaHusl oTAeNbHbIX BUAOB yCcnyr

[TocneacTBust HapyIieHUsT YCIOBUI JOTOBOPOB 00 OKa3aHWU OTACIIBHBIX BUIOB YCIYT, €CIH TaKHUe
JIOTOBOPBI TIO CBOEMY XapakTepy HE IMOJNagaloT TOJ JEHCTBHE HACTOSIIECH TJIaBbl, OMPEACIIOTCS
3aKOHOM.

Cratba 39.1. lpaBuna okaszaHuA oTAeNbHbIX BUAOB YCIyr, BbINOSIHEHUA OTAENbHbIX
BUAOB paboT noTpedutenam
(BBenena denepanbHbiM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3zaHusi OTAEIbHBIX BUJIOB YCIYT, BBHIIIOJHEHUS OT/AEIbHBIX BUJIOB pabOT NOTpEOUTEIM
ycranaBinuBarorcs [IpaBurensctBoM Poccniickoit denepanun.

Mnaea IV. TOCYAAPCTBEHHASA U OBLLECTBEHHASA 3ALLUTA
NMPAB NOTPEBUTENEN

Ctatba 40. ®depepanbHbii rocyfapCTBeHHbIM KOHTposnb (Hag3op) B obGnactu
3awWwmMThbl NpaB noTpeduTenemn
(B pen. denepanbHoro 3akona ot 11.06.2021 N 170-03)

1. ®enepanbHbId rOCyapCTBEHHBIM KOHTPOJIb (HaA30p) B 00JacTH 3alllUTHI MpaB MOTpedUTeseit
ocylILecTBiseTcs (penepaabHbIM OPraHOM HCIOJHUTENBHOM BIACTH, YIOJIHOMOUYEHHBIM [IpaBuTenscTBoM
Poccuiickoit deneparuu (1anee - oprad rocyapcTBEHHOTO Ha[30pa).

2. [lpeamerom (enepasibHOTO TOCYAApPCTBEHHOTO KOHTPOJIsSI (Haa30pa) B 00JIACTH 3aIlUTHI IIPaB
noTpeduTeNe ABISIOTCS:

1) coOnropgeHHe  U3rOTOBUTENSIMM,  HMCIOJIHMUTENSIMH,  IPOJABLAMH,  YIOJHOMOYEHHBIMU
OpraHu3alusAMN WA YIOJHOMOYEHHBIMM WHIUBUIAYAJIbHBIMU MPEAIPUHUMATEIAMH, HMIIOPTEPAMH,
BJIAJIETIbLIAMU arperaTopoB 00s13aTENIbHBIX TPEOOBAHMM, YCTAHOBJIEHHBIX HACTOALINM 3aKOHOM, JAPYTUMU
(denepanbHBIMU 3aKOHAMH U MHBIMM HOPMAaTUBHBIMU IpaBOBbIMU akTamu Poccuiickoit ®denepanuu, a
TaK)K€ AaKTaMH, COCTABJISIOIIMMH IIpaBO EBPAasMHCKOro 3KOHOMHYECKOIO CO03a, PEryIupyrIIMMU
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI IIPaB MOTPEOUTENCH;
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2) cobm0IeHNe U3rOTOBUTENIEM, UCTIOJHUTENEM (JIULOM, BBIIOJHSIOMUM (YHKIIMM UHOCTPAHHOTO
U3rOTOBUTENS), NPOAABIOM TpeOOBAHMM, YCTAHOBJIEHHBIX TEXHUYECKUMM pErjaMeHTaMu, WIu
00s3aTeNbHBIX TPeOOBaHMM, MOJUIEKAUIMX NPUMEHEHUIO 1O JHS BCTYIUIEHHS B CHUJIy TEXHUYECKHUX
periiaMeHToB B cooTBeTcTBUHM ¢ DepepanbHbIM 3akoHOM oT 27 nekadpst 2002 roma N 184-d3 "O
TEXHUYECKOM PEryIHpoBaHun".

3. Opranuszamyst ¥ ocCyllecTBieHue (enepaibHOro rocyJapCTBEHHOTO KOHTpOJs (Haa3opa) B
00J1aCcTH 3alUTHI MpaB noTpedurtenen perynupyrorces DenepanbabiM 3akoHOM OT 31 mrons 2020 roma N
248-®3 "O rocymapcTBEHHOM KOHTpoJie (HAm30pe) W MYHHUIMIIAILHOM KOHTpoJie B Poccuiickoit
Oenepanun".

4. Tlonmoxxenne o (enepasbHOM TOCYIAPCTBEHHOM KOHTpoJie (Haa30pe) B 00JacTH 3alluThl MPaB
notpebureneit yreepxkaaercs [IpaBurensctBom Poccutickoit deneparuu.

5. B nonoxxenun o enepaibHOM rocyJapcTBEHHOM KOHTpoOJie (Haa30pe) B 00JIaCTH 3aIUTHI TIPaB
noTpeduTeNell yKa3bIBalOTCS HAUMEHOBAHWE W CTPYKTYPHBIE 3JIEMEHTHl TEXHHYECKOTO periiaMeHTa |
(mmm) 00s3aTENbHBIX TPEOOBAHUH, TIOICKAIUX PUMEHEHHUIO 10 JTHS BCTYIUICHUS B CHIUTY TEXHUYECKHUX
peraamMeHToB B cooTBeTcTBUU ¢ DenepaibHbIM 3akoHOM OT 27 nexadbps 2002 roga N 184-©3 "O
TEXHUYECKOM PEeryIrupoBaHuu", OlIEHKa COOI0OIEHNS KOTOPBIX OCYIIECTBIIAETCS B paMKax (enepaibHOTO
rOCyJapCTBEHHOTO KOHTPOJIsA (Haa30pa) B 0OJIacTH 3alIuThl TMpaB MOTpeOUTENECH, a TakKe BHUIIbI
MIPOAYKIINHU, SBIISIIONTHECS 00beKTaMu (efepalTbHOr0 TOCYAAPCTBEHHOTO KOHTPOJIsS (Haa30pa) B 001acTu
3alUTHI [TpaB MOTPeOUTENEH.

6. Opras rocyJapcTBEHHOT'O HaJ30pa €KEroJHO TOTOBUT rOCYAAPCTBEHHBIN J0KJIa] O 3alllUTe [IpaB
notpebureneir B Poccuiickoit denepanuu B mopsigake, ycraHoBieHHOM I[IpaBuTensctBoM Poccuiickoit
denepanuu.

7. OpraH rocyapcCTBEHHOTO HaJ30pa BIpaBe 00paliatbCs B CyJ C 3asBJICHUSMHU B 3alllUTy IIPaB
noTpeduTeNel M 3aKOHHBIX MHTEPECOB OTHENBbHBIX MOTpeduTenedl (rpymmbl  MOTpeOuTeneH,
HEONPEJCICHHOTO Kpyra MoTpeOuTenei), a TakKe C 3asBICHUSAMU O JIMKBUAALUU H3TOTOBUTEIS
(ucnonHUTENS, IPOJaBla, YIOJHOMOYEHHONW OpraHu3aluy, UMIOpPTEPa, BIaJeNblia arperaropa) audo o
MpeKpaIieHuu NeSITeIbHOCTH WHIUBUAYaTbHOTO peITpUHUMATENS (YIOJTHOMOYEHHOT O
WHJIMBHUAYAIHHOTO TPEANpUHUMATENI) 3a Tpyboe (MOBJEKIIee CMEPTh WM MAacCOBBIE 3a00JICBaHMS,
OTpAaBJICHHUSI JIFOJICH ) HApYIIEHUE TTpaB MOTPEOUTENCH.

8. OpraH rocy1apcTBEHHOr0 Ha/30pa B MOPSIIKE, YCTAHOBJIEHHOM 3aKOHO1aTeNbcTBOM Poccuiickoit
®denepannu, MOKET ObITh IPUBJIEYEH CYJOM K YYacTHIO B JieJie, a TaKXKe BIpPaBe BCTYNaTh B JEJO IO
CBOEI MHUIMATHUBE WU 110 MHUIMATHUBE JIUL, YYAaCTBYIOIIUX B JieNe, JUIsl Aaud 3aKIIOYEHHUS 10 JIeNy B
LHeIsiX 3allMThl [paB MOTpeOuTened B paMKax TPaXKIAHCKOTO WM aJIMUHUCTPATUBHOTO
CyJIOTIPOU3BOJICTBA.

9. Opran rocyiapcTBEHHOTO HaJ30pa BIpaBEe JaBaTh Pa3bSICHEHHUS IO BOMPOCAM INPUMEHEHHS
3aKOHOB Y MHBIX HOPMAaTUBHBIX IIPABOBBIX akTOB Poccuiickoit denepannu, peryiupyomuX OTHOLICHHS B
00JacTH 3alUThI IpaB NOTPeOUTEIEH.

10. KoncynpTupoBanue, mpouIakTUUEeCKUil BU3HUT, HAOIIOEHNE 32 COOII0ICHUEM 00s13aTeIbHbIX
TpeOOBaHUM, BbIE3AHOE OOCIEIOBaHUE MOTYT MPOBOIUTHCS (eAepaIbHBIMU TOCYJapCTBEHHBIMU
YUPCKACHUAMU, IMOABCAOMCTBCHHBIMU OpraHy TOCyAapCTBCHHOI'O HaaA30pa, B MOPAAKE W Clydasx,
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YCTaHOBJICHHBIX TMOJIOKEHHEM O (heiepaIbHOM roCyJapCTBEHHOM KOHTpOJIe (HaA30pe) B 00IaCTH 3alIUTHI
IpaB NOTpeOUTENeH.

Cratbn 41. 0O6sa3aHHOCTb n3roToBuTens (vcnonHuTens, npoaasua,
YNOSIHOMO4YEHHOU opraHusauuu unun YNOSIHOMOY€HHOro MHAMBUAYaNbLHOro
npeanpuHMMaTtens, wuMnopTepa, BRnagenbua arperatopa) no npeaocTaBleHUIO
MHcpopmMaLMm opraHy rocyaapcTBeHHOro Hagsopa
(B pen. denepanbHoro 3akona ot 29.07.2018 N 250-03)

(B pen. denepanbHoro 3akona ot 18.07.2011 N 242-03)

W3rotoButens (MCHOJHUTEND, MPOJABEL, YIIOJIHOMOYEHHAs OPraHu3alys WIA YIOJIHOMOYEHHbBIN
WHIUBUAYAIbHBIA MpeANpUHAMATENb, UMIOPTEp, BIAJENel arperaropa) Ho TpeOOBaHHIO OpraHa
rocy/1lapCTBEHHOTO HaJ30pPa, €ro JOKHOCTHBIX JIMI] 0053aH MPEJOCTaBUTh B YCTAaHOBJICHHBIH UMHU CPOK
JOCTOBEPHbIE CBEJICHUS, JOKYMEHTAlLUI0, OOBSCHEHUS! B MUCbMEHHON M (WIK) YCTHOH (dopMe M HHYIO
UHGOpMALMIO, HEOOXOAUMYI0 Il OCYILECTBJIEHUS OPraHOM TIOCYAApCTBEHHOIO Haa30pa M €ro
JOJIKHOCTHBIMHU JIMIIAMU [TOJTHOMOYMH, YCTAaHOBIIEHHBIX 3aKOHO1aTebcTBOM Poccuiickoii @eneparuu.

(B pen. denepanbHoro 3akona ot 29.07.2018 N 250-D3)

CtaTtbA 42. YTpatuna cuny. - ®eaepanbHbii 3akoH oT 21.12.2004 N 171-P3.

Ctatba 42.1. NNoNHOMOYMA BbICWUMX UCMOSIHUTENbHbLIX OPraHoOB rocyaapcTBeHHOMU
Brnactu cybbektoB Poccuinckon Pepgepaumm B o6nactu 3awmTbl npaB notTpedutenen
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. BpIcmIMi HCIOJHUTENbHBIA OpraH TOCYJapCTBEHHOM BIACTH COOTBETCTBYIOLIEIO CYOBEKTa
Poccuiickoit denepaniuu OCYIIECTBIISIET MEPONPHUATHS TIO peau3alii, 00ECIeUeHUI0 U 3alllUTe IMPaB
noTpeduTeNiel 1 B peesax CBOMX MOJTHOMOYNN NPUHUMAET OIPEIEICHHbIE MEPHI.

2. B nensx coaeicTBUs 3alIMTe MpaB NOTpeOUTENEeH OpraHbl UCHOJHUTEIBLHON BIacTH CyOBEKTOB
Poccuiickoit denepanun pazpadaThiBalOT perdOHANbHBIE IPOrPaMMBbI 110 3alIUTE MpaB MOTpedOUTenei u
OKa3bIBAIOT COJEWCTBUE OpraHaM MECTHOIO CaMOYIpaBJi€HHUS U OOLIECTBEHHBIM OOBEIUHEHUSIM
notpedurtene (X acconuanusiM, COr3aM) B OCYIIIECTBICHUH UMH 3aIUTHI ITPaB MOTpeOUTECH.

(. 2 BBegeHn PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

3. Opran rocy1apCTBEHHOTO HAJ30pa yTBEp)KJaeT METOJUUYECKHE PEKOMEHIANH MO pa3pabdoTKe u
peann3aIiy perHOHAIbHBIX M MYHUIIUTIAIBHBIX IIPOTPAaMM TI0 3aIIUTE IIPaB MOTPEOUTEIICH.
(. 3 BBegen denepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNeHUsA MOSIHOMOYUA OpraHa rocyfapcTBEeHHOro
Haf30pa opraHam UCNONTHUTENTIbHOWN BnacTu cyobektoB Poccuimnckon ®denepauum
(BBenena denepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TonmHOMOUMsT opraHa TrOCYAapCTBEHHOTO HaA30pa IO  OCYLIECTBIEHHIO  (eaepanbHOro
rOCyJapCTBEHHOIO HaJI30pa B OO0JIACTH 3alUThl IpaB MOTpeOUTENed MOrYyT IepelaBaTbCs JUls
OCYILIECTBJICHUSI ~ OpraHaM  HCHOJHUTeNbHOM  Biactu  cyObektoB  Poccuiickoit  ®denepauun
nocraHoBieHussMu [IpaBurenscTBa Poccuiickoit @enepanny B MOPSIKE, YCTaHOBIEHHOM DenepanbHbIM
3aKkOHOM OT 6 okTs0ps 1999 rona N 184-®3 "OO6 o0muX NPUHLMIIAX OpraHU3alUU 3aKOHOJATEIbHBIX

www.consultant.ru Crpanuua 40 u3 44
Hafe)Has npaBoBas noAAEep)KKa



3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 11.06.2021)
"O 3awwmTe npas notpedutenen”

[okymeHT npepocTasneH KoHcynsTaHTltoc
[ata coxpaHeHus: 17.02.2022

(mpencTaBUTENbHBIX) M HCIOJHUTENbHBIX OPraHOB IOCYAAapCTBEHHOM BilacTu cyObekToB Poccuiickoit
Oenepanun".

Cratbsa 42.3. llogaya n paccmoTpeHue obpalieHuUn notpedbuTtenen
(BBenena denepanbHbiM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OOpauienue norpedUTENsT MOXKET OBbITh HANpaBiIeHO B MHCbMEHHOM (Qopme Ha OyMakKHOM
HOCHUTENIE WM B 3JIEKTPOHHOW (opMe B OpraH rocylapCTBEHHOTO HaJ30pa, HHbIE YIOJHOMOYEHHbIE
(dbenepanbHbIe OpPTaHbl WCIIOTHUTEIIBHONW BJIACTH, OPraH UCIIOJHUTEIBHOM BiacTu cyObekTa Poccuiickoit
®denepannu 1160 OpraH MECTHOTO CaMOYIIPABIICHHUS.

2. Oo0pamenne nOTpeOUTENST MOXKET OBITh HAMpPaBIIGHO TO TMOYTEe, C HCIOJIH30BAHUEM
HMH(}OPMAaLMOHHO-TEIIEKOMMYHHUKAIIMOHHOHN ceTu "MHTepHeT", B TOM uucie opuuuaabHOro caita opraHa
rOCyJapCTBEHHOTO HA/30pa, WHBIX YIOJHOMOYEHHBIX (peliepanbHbIX OPraHOB MCIOJTHHUTEIBHOW BIIACTH,
OopraHa HUCIOJIHUTEJIIbHOM BiacTu cyObekrta Poccuiickoit @Penepauuu ma100 opraHa MECTHOTO
camoynpasiieHus: (B cyobekrax Poccuiickoit @enepanuu - ropojax ¢enepanbHoro 3HaueHuss Mockse,
Cankr-IletepOypre u CeBactomoisie ¢ HCHIOJIB30BAHUEM O(UIIMAIBHOTO CaliTa OpraHa MECTHOTO
caMOYIIpaBJIeHUs B CiIy4ae, €Clu 3TO MPETyCMOTPEHO 3aKoHaMu cyObekToB Poccuiickoit denepanun -
roposioB (enepanpHoro 3HaueHus: MockBbl, Cankrt-IletepOypra u CeBactomnosist), €JUHOIO MOpTaja
rOCYJapCTBEHHBIX W MYHHUIHMIIAJIBHBIX YCIYr JHMOO PETHOHAIBHOTO TIOpTala TOCYJapCTBEHHBIX U
MYHHUIIUTIATBHBIX YCIYT, @ TAK)KE MOKET OBITh TIPUHSITO TP JIMIHOM ITpUEME 3asBUTEIIS.

3. B MHOro)yHKIMOHAIBHBIX IEHTPaX MPEAOCTaBICHUS TOCYAAPCTBEHHBIX M MYHHIUIIAIBHBIX
YCIIYT MOTYT OCYIIECTBIIATHCS MTPUEM OOpaIlieHUu MOTPEONTENIeH U KOHCYJIbTUPOBAHUE MOTPEOUTENEH 110
BONPOCAM  3allMThl MX TMpaB Ha OCHOBAaHWM COIJIAUIEHUA O  B3aUMOJCHCTBUU  MEXKIY
MHOTO(YHKIITMOHATHHBIMH TIEHTPAMU TPEIOCTABICHUSI TOCYIAPCTBEHHBIX W MYHHIIUNIAIBHBIX YCIYT U
dbeneparTbHBIMU OpraHaMW HWCIIOJTHUTEIIBHOW BJIACTH, OPraHaMHM TOCYJApPCTBEHHBIX BHEOIOKETHBIX
($hoHI0B, OpraHaMu ToCyIapCTBEHHOU BiacTu cyobekToB Poccuiickoit deneparuu, opranaMu MECTHOTO
CaMOYIIPaBJICHHUS.

Ctatba 43. OTBeTCTBEHHOCTb 3a HapylueHue npaB noTpedbutenen, yctaHOBNEHHbIX
3aKOHaMM U MHbIMW HOPMATUBHbIMU NpaBoBbIMK akTammn Poccuimnckon depepaunmn
(B pen. @enepanbuHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylleHHe IpaB NOTpeOUTENeH, YCTAaHOBJIEHHBIX 3aKOHAaMHU U WHBIMM HOPMAaTHUBHBIMHU
npaBoBbIMU akTamu Poccuiickoit denepaunu, npoaasel] (MCIOIHUTETb, U3TOTOBUTENb, YIIOJTHOMOYEHHAs
OpraHu3anusi WIA YIOJHOMOYEHHbI WHIMBUIYalIbHBIA MpeANpUHUMATENb, HUMIOPTEP) HECET
aMUHUCTPAaTUBHYIO, YIOJIOBHYIO WJIM TPaKJAHCKO-IPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBHHM C
3akoHoaarenbcTBOM Poccniickoit denepanum.

Ctatba 44. OcyuwecTBrneHve 3awmTbl NpaB noTpeduteneM opraHamum MeCTHOrO
camoynpaBneHus
(B pen. denepanbHoro 3akona ot 22.08.2004 N 122-03)

B mensx 3amuTthl mpaB notpeduTeneil Ha TEPPUTOPUU MYHUIUIAIBHOIO 0Opa30BaHUS OpraHbl
MECTHOI'O CAMOYIIPABJICHHSI BIIPABE:
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paccMmarpuBarh oOpallleHusi NOoTpeduTesnei, KOHCYIbTHPOBAaTh MX IO BOIpPOCaM 3allUTHl IpaB
MOTpeOUTENeH;
(B pen. ®enepanbHoro 3akona ot 18.03.2019 N 38-D3)

oOpailarbcs B Cy/bl B 3aIIUTY [IpaB NoTpeduTesel (HeonpeaeaeHHoro Kpyra norpeoureneil);

pa3pabaTbhiBaTh MyHUIIMIIAIBbHbBIE IPOTPAMMBI I10 3alllUTE IPaB MOTpeOUTENEH.
(a63arn BBenen denepanbabiM 3aKk0HOM OT 18.03.2019 N 38-D3)

[Ipu BBIsIBIIEHNHM 11O OOpAIIEHUIO MOTPEOUTENSE TOBApOB (PadboT, yCIyT) HEHAIIS)KAIIIETO KauyecTBa, a
TaKKe OMACHBIX I JKU3HHU, 3J0POBbS, MMYIIECTBA MOTPEOUTENIEH M OKPYXKAIOIIEH CpeIbl OpPraHbl
MECTHOTO  CaMOYIPaBIICHUS  HE3aMEIJIMTEIbHO HW3BEHIAIOT 00 3TOM  denepaibHble  OpraHbl
WCTIOJTHUTEIHHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 KAYECTBOM U 0€30MacHOCThIO TOBApOB (pabdorT,
yeuyr).

(B pen. ®enepanbHoro 3akona ot 18.03.2019 N 38-D3)

Yactb TpeThs yrpaTuia cuiy. - @enepanbabiii 3akoH ot 18.03.2019 N 38-D3.

CtaTtba 45. [paBa obwecTBeHHbIX 06beAMHEHUN noTpedbuTenen (Mx accoumnauun,
COHO30B)
(B pen. ®enepanbuHoro 3akoHa ot 21.12.2004 N 171-D3)

1. T'paxxnane BmpaBe OOBEAMHATHCA Ha JOOPOBOJIEHONW OCHOBE B OOIIECTBEHHBIE OOBETUHEHUS
noTpeduresne (MX acCoIMaIuu, Co03bl), KOTOPhIE OCYIIECTBIISIOT CBOIO JIEATEILHOCTh B COOTBETCTBUH C
yCTaBaMM YKa3aHHBIX OOBEAMHEHUW (WX acCcOolMalMii, COI30B) M 3aKOHOJATEIHCTBOM Poccuiickoi
denepanuu.

2. OOuiecTBeHHbIE O0bEIMHEHUs! MOTpeduTenel (MX accoLMalliM, COIO3bl) Ui OCYILECTBICHHS
CBOUX YCTAaBHBIX ueneﬁ BIIpaBE:

y4acTBOBaTh B pa3palOTKe 00s13aTeNbHBIX TpeOOBaHUN K ToBapaMm (paboTam, yciyraMm), a Takxke
MPOEKTOB 3aKOHOB M MHBIX HOPMAaTHMBHBIX MPABOBBIX aKTOB Poccuiickoit denepanuu, peryimpyromux
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI ITPaB MOTPEOUTENCH;

MIPOBOJIUTHh HE3aBUCHUMYIO IKCIIEPTHU3Yy KayecTBa, O€30MAaCHOCTH TOBApOB (padoT, yCIyr), a Takxke
COOTBETCTBUSI NOTPEOUTEIBCKUX CBOWCTB TOBAapoB (paboT, yCiIyr) 3asBiICHHOM MpoJaBLaMHU
(M3roTOBUTENIAMHU, UCTIOTHUTENAMU) UHPOPMALIH O HUX;

OCYILIECTBJISATH OOLIECTBEHHBI KOHTPOJIb 3a COONIOJIEHHMEM IIpaB MOTpeOUTENe U HaIlpaBisTh B
OopraH TOCYAAapCTBEHHOTO HaA30pa W OpraHbl MECTHOIO CaMOYIpaBJIeHUs HHPopMaiuio o ¢axTax
HapylIeHU mpaB MoTpeduTeneil /yuis NpoBEIEHHsS NMPOBEPKU 3TUX (AKTOB M IPUHATHUSA B CIydae UX
MOATBEPXK/ICHUS Mep IO MPECEYCHUI0 HapyIIeHWH NpaB HoTpeduTeneil B mpenenax IMOJTHOMOYUN
YKa3aHHBIX OPraHOB, y4aCTBOBATh B IPOBEJCHUM 3KCIIEPTU3 MO (PakTaM HapylleHUN MpaB noTpeduTesnen
B CBsI3M C oOparenusiMu notpedurteneit. [Ipu ocymecTBieHnn 00IIeCTBEHHOTO KOHTPOJISI OOIIECTBEHHBIE
oObeMHEHUs MoTpeduTenell (MX accolualuy, COI03bl) HE BIOpaBe TpeOOBaTh OT M3rOTOBUTENEH
(ucronHUTENEH, IPOAABIOB, YIOJHOMOYEHHBIX OpraHU3alUil WM YIOJTHOMOYEHHBIX WHIUBUIYAIbHBIX
IpearpuHUMaTenei, UMIOPTEPOB) MPEACTAaBICHUE JOKYMEHTOB (BBINOJIHEHUE JIEHCTBUI), 00S3aHHOCTh
MpeACTaBICHUS (BBITIOJHEHUS ) KOTOPBIX M0 TPEOOBAHHIO MTOTPEOUTENSI HE YCTAHOBJIEHA 3aKOHOM;
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(B pen. denepanbHoro 3akona ot 18.07.2011 N 242-03)

pacrpocTpaHiaTh HHGOPMAIMIO O TIpaBax MOTPEOUTENeH U O HEOOXOIUMBIX JEHCTBUSX IO 3aIIUTE
9TUX TpaB, O pe3ybTaTaX CPAaBHUTEIBHBIX MCCIICIOBAHHMI KadecTBa TOBApoOB (paboT, yciyr), a TaKKe
WHYI0 WH(pOpManmio, KoTopas OyIeT CIoCOOCTBOBATh peaiM3allii TpaB W 3aKOHHBIX HHTEPECOB
notpebureneid. [lyonukyembie 0O0IMIECTBEHHBIMH OOBEIMHEHUSIMU TMOTpPEOHUTENe (WX acCOIHAIsIMU,
COI03aMH) pe3yNbTaThl CPABHUTEIBHBIX HCCIEAOBAaHUN KayecTBa TOBApOB (PpaboT, yCiyr) HE SIBISIOTCS
peKIamon;

BHOCUTh B (elepanbHble OpraHbl HCIOJIHUTEIbHOW BJIACTHU, OPraHU3alMM IPEUIOKEHUS O
MPUHATHHI MEp 10 NOBBIIICHUIO KauecTBa TOBAapOB (paboT, yCiIyr), 0 NPUOCTAHOBIECHHUIO IPOU3BOJCTBA U
peayin3allii TOBAapOB (BBINOIHEHUs pabOT, OKa3aHUs yCIyr), 0 OT3bIBY C BHYTPEHHEI0 pbIHKAa TOBapOB
(pabot, yciyr), He COOTBETCTBYIOIIMX NMPEAbABISIEMbIM K HUM U YCTAHOBJIEHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit denepanuu 0 TEXHUYECKOM PETYIUPOBAHUU 0053aTEIbHBIM TPEOOBAHUSIM;

BHOCHUTbH B OpraHbl MPOKYpaTypbl U (enepajbHble OpraHbl UCIOJIHUTEIBLHONW BJIACTH MaTepUabl O
IIPUBJICYEHUN K OTBETCTBEHHOCTH JIUI, OCYILECTBIIIIOIIUX ITPOM3BOACTBO M PEAIM3ALUIO TOBAapOB
(BpIMOJIHEHHE pabOT, OKa3aHUE YCIYT'), HE COOTBETCTBYIOIIMX HPEIBSABISEMBIM K HUM O00s3aTEJIbHBIM
TpeOOBaHUAM, a TaKXK€ HapyIIAOIIMX [paBa NOTpeOUTENeH, YCTAaHOBJIEHHBIE 3aKOHAMU U HHBIMU
HOPMaTUBHBIMU ITPaBOBbIMH akTaMu Poccuniickoit @enepanuu;

oOpaiiatbCcsi B OpraHbl MpPOKypaTypbl C @pocb0aMu NPUHECTH MPOTECThl O MPU3HAHUU
HEJCUCTBUTENbHBIMU aKTOB (pelepajbHbIX OPraHOB HCIOJHUTENIBHOM BIIACTH, AaKTOB OPraHoB
WCTIOJHUTENBHOW BJIACTH  CyOBbEeKTOB Poccmiickoit dexepaniun W aKTOB OPraHOB MECTHOTO
caMOyIMpaBJieHUs, IPOTUBOPEYAIINX 3aKOHAM M UHBIM PEryIHPYIOIIMM OTHOIIEHHS B 00JAcTH 3aIUThI
IpaB NOTpeduTeNe HOPMAaTUBHBIM NPaBOBBIM akTaM Poccuiickoit denepanuu;

oOpaiiatbcs B CyIObl C 3asBJICHUSMHU B 3alUTy IpaB NOTpeOUTENEH M 3aKOHHBIX HHTEPECOB
OTJIEbHBIX MOTpeOuTENEN (TPYIIbI TOTPEOUTENEH, HEOIIPEIETIEHHOTO Kpyra oTpeOuTenei);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa30pa B (POPMHPOBAHUU OTKPBITHIX U
OOIIEIOCTYIMHBIX  TOCYJAapCTBEHHBIX HWH(DOPMAIMOHHBIX PECYpCcOB B  OOJACTH  3allUTHl  IpaB
noTpeduTenei, kKauecTra U 0€30MaCHOCTH TOBapoB (paboT, yciyr).

(a03an BBenen denepanbHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-®3)

Ctatba 46. 3awuta npaB M 3aKOHHbIX WHTEPECOB HeonpeAderieHHOro Kpyra
notped6uteneun
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocyaapCTBEHHOTO HaJ30pa, OpraHbl MECTHOIO CaMOYIIPaBJIEHUS, OOIIECTBEHHbIE
oObeMHEHUs moTpeOuTeneld (WX accolualuy, COI03bl) BIpPaBE MPEAbIBIATh HUCKHM B CyIbl O
MIPEKPALEHUU POTUBONPABHBIX NEHCTBUI M3rOTOBUTENS (MCHOJHUTENS, MPOJaBLa, YHOJIHOMOYEHHON
OpraHu3alUyi WIK YIOJHOMOYEHHOTO WHIMBUAYAIbHOTO MPEANPUHUMATENS, UMIIOPTEPA) B OTHOLLIEHUH
HEONPEJCIIEHHOTO Kpyra moTpeouTenen.

(gactp mepBas B pea. Denepanbuoro 3akona ot 18.07.2011 N 242-D3)

[Ipu ynoBIIETBOPEHUH TAKOTO MCKa Cy[ OOs3bIBAeT MPABOHAPYILUTENS TI0BECTU B YCTaHOBJICHHbII

www.consultant.ru Crpanuua 43 u3 44
Hafe)Has npaBoBas noAAEep)KKa



3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 11.06.2021)
"O 3awwmTe npas notpedutenen”

[okymeHT npepocTasneH KoHcynsTaHTltoc
[ata coxpaHeHus: 17.02.2022

CyJIOM CpPOK 4Yepe3 CpefICTBa MacCOBOM MH(POPMAIUH WJIM MHBIM CIIOCOOOM JI0 CBEIICHUS MOTPEOUTENEH
pelieHue cya.

BerynuBiiee B 3aKOHHYIO CHIy pEIIEHHME CyAa O IPU3HAHUM JEHUCTBHM M3TOTOBUTEI
(ucronHUTENs, MPOJABLA, YHNOJHOMOYEHHOW OpraHMU3ali WM YIOJHOMOYEHHOIO HHJAWBUIYalbHOTO
NpealpuHUMAaTeNsi, HUMIOpPTEpa) MPOTUBONPABHBIMA B  OTHOLIEHHWU HEONPEJENIEHHOTO  Kpyra
noTpeburenel o0s3aTeNBHO IS CyAa, PACCMATPUBAIOIIETO HMCK MOTPEOUTENIS O 3alluTe ero Impas,
BO3ZHUKIIMX BCJIEACTBUE HACTYIUIEHUS TPakJaHCKO-IPABOBBIX IOCIEICTBUN JEHCTBUN HM3rOTOBUTENS
(McronHUTENs, MPOJAaBLa, YHOJHOMOYEHHOW OpraHM3allii WU YIOJHOMOYEHHOIO WHAWBHIYaJbHOTO
MpealpUHUMATeNs, UMIIOPTEpa), B YaCTU BOMPOCOB, UMEJIN JIM MECTO TaKHUe JAECUCTBUS U COBEPIIEHBI JIN
OHM  M3rOTOBUTENEM  (MUCIIOJIHUTENEM, MPOAABIOM,  YIOJHOMOYEHHON  OpraHuszanuen  Wiu
YIOJHOMOYEHHBIM UHAUBHUAYaJIbHBIM NPEANPUHUMATENIEM, UMIOPTEPOM).

OnHOBpPEMEHHO C YAOBJIETBOPEHHEM WCKA, IPEIBSIBICHHOTO OOMECTBEHHBIM OOBEANHEHHEM
norpebureneld (WX accouManueil, CO30M), OpPraHaMH MECTHOTO CaMOYIpaBJIEHUS B HMHTEpecax
HEOTIPENICJICHHOTO Kpyra IMOTpeOuTeNeil, Cyl NpUHUMAeT pelIeHHEe O BO3MEIICHHWH OOIIECTBEHHOMY
00beIMHEHNIO TIOTpeOuTeNel (MX accolualuy, COK3Yy), OpraHaM MECTHOTO CaMOYIPAaBICHUS BCEX
IIOHECCHHBIX II0 OCITYy CYI[€6HI>IX HU3JCPIKCK, a TAaKKC HWHBIX BO3HUKIOHUX 10 o6pameH1/1${ B Cyd U
CBSI3aHHBIX C PAacCMOTpPEHHEM Jiejla HEOOXOIUMBIX PAacXoJl0B, B TOM YHCJIE PAacXOJ0B Ha IMPOBEICHUE
HE3aBUCUMOU OKCIICPTU3BI B ClIy4da€ BbIABJICHUA B PE3YIbTATC MPOBCIACHUSA Takou OKCIICPTU3BL
HapylIeHus 00s13aTenbHbIX TpeOOBaHUM K TOBapaM (paboTam, yciyram).

[Ipe3nnent
Poccniickoit ®enepanun
b.EJIbIIMH
Mocksa, J/lom CoBeroB Poccun
7 despanst 1992 rona
N 2300-1
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